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See the notice on TED website

179444-2026 - Hange
Norra – Tervishoiu ja sotsiaaltöö teenused – Welfare and respite services, framework agreement.
OJ S 52/2026 16/03/2026
Hanketeade – lihtsustatud kord
Teenused

1. Hankija

1.1.  Hankija
Ametlik nimi: Rakkestad kommune
E-posti aadress: ingar@innkjopskontoret.no
Hankija õiguslik vorm: Piirkondlik omavalitsus
Hankija tegevus: Üldised avalikud teenused

2. Menetlus

2.1.  Menetlus
Pealkiri: Welfare and respite services, framework agreement.
Kirjeldus: The competition is for welfare and respite services for both 24 hour and ambulatory 
services connected to: - Welfare services and personal assistance for persons with mental 
disorders, including concomitant drug and alcohol problems. - Welfare services and personal 
assistance for persons with adaptation problems and challenging behaviour in social settings. - 
Welfare services and personal assistance for persons with multi-functional disabilities, physical 
disabilities, mental disabilities and autists. - Respite services for persons with adaptation 
problems and challenging behaviour in social settings. The aim of the contract is to regulate 
legal and practical conditions regarding the purchase of such services. The procurement ́s 
value is estimated to: NOK 50,000,000 excluding VAT per annum. The maximum value for the 
entire contract period, including any options and expected price rise: NOK 200,000,000 
excluding VAT. The need is uncertain. The volume can vary both up and down and the 
contract period will depend on, among other things, the contracting authority ́s needs, 
activities, budgetary situations and other framework factors. The procedure stated in the 
notice's point IV.1.1 is incorrect. The correct procedure shall be the open tender contest in 
accordance with the Public Procurement Document. procurement regulations § 30-1. See the 
procurement documents for further information. APPRENTICE: The obligation to set 
requirements for apprentices is considered to apply for this procurement, cf. the Procurement 
Act §7. See the contract for more information.
Menetluse tunnus: 2079022c-2364-4736-ad9d-8883fb12c513
Sisemine tunnus: 26065
Menetluse liik: Avatud
Menetluskorra kirjeldus: The competition will be held in accordance with the Public 
Procurement Act from 17 June 2016 no. 73 (LOA), with the accompanying regulations of 12 
August 2016 no. 974 (FOA), as well as the provisions in this tender documentation. The 
competition will be held as an open tender contest in accordance with parts I and IV of the 
regulations. All interested tenderers can submit tenders for this type of procedure. The 
contracting authority plans to award the contract without having a dialogue with the tenderers 
beyond making any clarifications/corrections. Dialogue through negotiations can, however, be 
carried out if the contracting authority, after the tenders have been received, considers it 
appropriate. If the contracting authority chooses to negotiate, the first selection will be made 
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after an assessment of the award criteria stated in point 2, with the weighting stated there. 
Emphasis is put on the fact that no tenderers can expect a dialogue on their tender and must, 
therefore, submit their best tender within the tender deadline. The procurement is announced 
in the DOFFIN and TED database.

2.1.1.  Eesmärk
Lepingu olemus: Teenused
Peamine liigitus (cpv): 85000000 Tervishoiu ja sotsiaaltöö teenused
Täiendav liigitus (cpv): 85100000 Tervishoiuteenused, 85121271 Psüühiliste häiretega 
inimeste hooldekoduteenused, 85140000 Mitmesugused tervishoiuteenused, 85300000 
Sotsiaaltöö ja vastavad teenused, 85310000 Sotsiaaltöö, 85311000 Majutusega 
sotsiaalteenused, 85312000 Majutuseta sotsiaaltöö teenused

2.1.2.  Lepingu täitmise koht
Riik – jaotus (NUTS): Østfold (NO083)
Riik: Norra

2.1.4.  Üldine teave
Õiguslik alus: 
Direktiiv 2014/24/EL

2.1.6.  Kõrvaldamise alused
Väljajätmise aluste allikad: Hankedokument

5. Osa

5.1.  Osa: LOT-0000
Pealkiri: Welfare and respite services, framework agreement.
Kirjeldus: The competition is for welfare and respite services for both 24 hour and ambulatory 
services connected to: - Welfare services and personal assistance for persons with mental 
disorders, including concomitant drug and alcohol problems. - Welfare services and personal 
assistance for persons with adaptation problems and challenging behaviour in social settings. - 
Welfare services and personal assistance for persons with multi-functional disabilities, physical 
disabilities, mental disabilities and autists. - Respite services for persons with adaptation 
problems and challenging behaviour in social settings. The aim of the contract is to regulate 
legal and practical conditions regarding the purchase of such services. The procurement ́s 
value is estimated to: NOK 50,000,000 excluding VAT per annum. The maximum value for the 
entire contract period, including any options and expected price rise: NOK 200,000,000 
excluding VAT. The need is uncertain. The volume can vary both up and down and the 
contract period will depend on, among other things, the contracting authority ́s needs, 
activities, budgetary situations and other framework factors. The procedure stated in the 
notice's point IV.1.1 is incorrect. The correct procedure shall be the open tender contest in 
accordance with the Public Procurement Document. procurement regulations § 30-1. See the 
procurement documents for further information. APPRENTICE: The obligation to set 
requirements for apprentices is considered to apply for this procurement, cf. the Procurement 
Act §7. See the contract for more information.
Sisemine tunnus: 26065

5.1.1.  Eesmärk
Lepingu olemus: Teenused
Peamine liigitus (cpv): 85000000 Tervishoiu ja sotsiaaltöö teenused



179444-2026 Page 3/5

Täiendav liigitus (cpv): 85100000 Tervishoiuteenused, 85121271 Psüühiliste häiretega 
inimeste hooldekoduteenused, 85140000 Mitmesugused tervishoiuteenused, 85300000 
Sotsiaaltöö ja vastavad teenused, 85310000 Sotsiaaltöö, 85311000 Majutusega 
sotsiaalteenused, 85312000 Majutuseta sotsiaaltöö teenused

5.1.2.  Lepingu täitmise koht
Riik – jaotus (NUTS): Østfold (NO083)
Riik: Norra

5.1.3.  Eeldatav kestus
Alguskuupäev: 12/05/2026
Kestuse lõppkuupäev: 11/05/2028

5.1.4.  Uuendamine
Maksimaalne lepingu uuendamiste arv: 2
Muu informatsioon uuendamise kohta: Renewal lenght is 12 months

5.1.6.  Üldine teave
Reserveeritud osalemine: 
Osalemine ei ole reserveeritud.
Hankeprojekt, mida ei rahastata ELi vahenditest

5.1.9.  Kvalifitseerimistingimused
Valikukriteeriumide allikad: Hankedokument

5.1.10.  Pakkumuste hindamise kriteeriumid
Kriteerium: 
Liik: Kvaliteet
Nimi: Solution proposal
Kirjeldus: -
Hindamise kaalukriteeriumi kategooria: Kaal (protsentides, täpne)
Hindamiskriteerium – arv: 50
Kriteerium: 
Liik: Kvaliteet
Nimi: Assignment specific competence
Kirjeldus: -
Hindamise kaalukriteeriumi kategooria: Kaal (protsentides, täpne)
Hindamiskriteerium – arv: 20
Kriteerium: 
Liik: Kvaliteet
Nimi: Climate and environment
Kirjeldus: -
Hindamise kaalukriteeriumi kategooria: Kaal (protsentides, täpne)
Hindamiskriteerium – arv: 30

5.1.11.  Hankedokumendid
Lisateabe taotlemise tähtaeg: 07/04/2026 22:00:00 (UTC+00:00) Lääne-Euroopa aeg, 
Greenwichi aeg
Hankedokumentide aadress: https://tendsign.com/doc.aspx?MeFormsNoticeId=86277

5.1.12.  Hanke tingimused
Esitamise tingimused: 
Elektrooniline esitamine: Nõutav
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Esitamise aadress: https://tendsign.com/doc.aspx?MeFormsNoticeId=86277&GoTo=Tender
Keeled, milles võib pakkumusi või osalemistaotlusi esitada: norra keel
Elektrooniline kataloog: Lubatud
Nõutav on täiustatud või kvalifitseeritud e-allkiri või e-tempel (nagu on määratletud määruses 
(EL) nr 910/2014)
Pakkumuste esitamise tähtaeg: 17/04/2026 10:00:58 (UTC+00:00) Lääne-Euroopa aeg, 
Greenwichi aeg
Periood, mille jooksul pakkumus peab jääma kehtivaks: 115 Päevad
Teave avaliku avamise kohta: 
Avamise kuupäev: 17/04/2026 10:01:00 (UTC+00:00) Lääne-Euroopa aeg, Greenwichi aeg
Koht: Rakkestad
Lepingutingimused: 
Lepingu täitmine peab toimuma kaitstud tööhõive programmide raames: Ei
E-arveldamine: Nõutav
Kasutatakse elektroonilisi tellimusi: jah
Kasutatakse elektroonilisi makseid: jah

5.1.15.  Vahendid
Teave dünaamilise hankesüsteemi kohta: 
Ei kohaldata dünaamilist hankesüsteemi

5.1.16.  Lisateave, lepitus ja vaidlustus
Vaidlustusorgan: Søndre Østfold tingrett
Teave vaidlustamise tähtaegade kohta: -

8. Organisatsioonid

8.1.  ORG-0001
Ametlik nimi: Rakkestad kommune
Registreerimisnumber: 945372281
Osakond: Innkjøp
Postiaadress: Rådhusveien 8
Linn: Rakkestad
Sihtnumber: 1890
Riik – jaotus (NUTS): Østfold (NO083)
Riik: Norra
Kontaktpunkt: Ingar Gjøra
E-posti aadress: ingar@innkjopskontoret.no
Telefon: +47
Selle organisatsiooni rollid: 
Hankija

8.1.  ORG-0002
Ametlik nimi: Søndre Østfold tingrett
Registreerimisnumber: 926 722 808
Postiaadress: Postboks 113
Linn: Fredrikstad
Sihtnumber: 1601
Riik – jaotus (NUTS): Østfold (NO083)
Riik: Norra
E-posti aadress: sondre.ostfold.tingrett@domstol.no
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Telefon: 69 79 77 00
Internetiaadress: https://www.domstol.no/no/domstoler/tingrett/sondre-ostfold-tingrett/
Selle organisatsiooni rollid: 
Vaidlustusorgan

Teave teate kohta

Teate tunnus/versioon: fe4cf408-220c-4f7d-a9b9-933b71993fa5  -  01
Vormi liik: Hange
Teate liik: Hanketeade – lihtsustatud kord
Teate alaliik: 20
Teate saatmise kuupäev: 13/03/2026 06:10:11 (UTC+00:00) Lääne-Euroopa aeg, Greenwichi 
aeg
Teate saatmise kuupäev (eSender): 13/03/2026 06:22:34 (UTC+00:00) Lääne-Euroopa aeg, 
Greenwichi aeg
Keeled, milles käesolev teade on ametlikult kättesaadav: inglise keel
Teate avaldamise number: 179444-2026
ELT S väljaande number: 52/2026
Avaldamise kuupäev: 16/03/2026
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