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193169-2026 - Hange

Norra - IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja tugiteenused — Procurement of
Test Automation Application

OJ S 56/2026 20/03/2026

Hanketeade voi kontsessiooniteade — tildkord

Teenused - Asjad

1. Hankija

1.1. Hankija
Ametlik nimi: Norsk Helsenett SF
E-posti aadress: anskaffelser@nhn.no
Hankija 6iguslik vorm: Avalik-6iguslik isik
Hankija tegevus: Tervishoid

2. Menetlus

2.1. Menetlus
Pealkiri: Procurement of Test Automation Application
Kirjeldus: The Norwegian health network SF (NHN), through the Residents organisation, is
calling for tenders in an Open procedure in connection with the procurement of a Test
Automation Application for use in connection with the Helsenorge.no website and related
digital services.
Menetluse tunnus: 640ebd11-5180-4678-b3eb-19ca7d6a0dd7
Sisemine tunnus: 26/00895
Menetluse liik: Avatud
Kiirendatud menetlus: ei
Menetluskorra kirjeldus: To ensure reliable, efficient and scalable testing of our digital
services, we are procuring a modern test automation application. The solution will serve as a
central capability for designing, executing and maintaining automated tests across
Helsenorge's web and mobile channels, as well as underlying APIs and integrations. The
platform will support our teams in increasing test coverage, shortening feedback cycles and
improving the overall quality and resilience of our services.

2.1.1. Eesmark
Lepingu olemus: Teenused
Lepingu taiendav olemus: Asjad
Peamine liigitus (cpv): 72000000 IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja
tugiteenused
Taiendav liigitus (cpv): 48000000 Tarkvarapaketid ja infostisteemid, 48100000 T66stusliku
tarkvara pakett, 48300000 Dokumentide loomise, joonestus-, piltkaardistus-, plaanimise ja
tootlikkuse tarkvarapakett, 48400000 Aritehingute ja eraasjade tarkvarapakett, 48500000
Side- ja multimeediatarkvarapakett, 48600000 Andmebaasi- ja operatsioonitarkvarapakett,
48700000 Tarkvarapaketi utiliit, 48800000 Infoslisteemid ja serverid

2.1.2. Lepingu taitmise koht
Riik: Norra
Kadikjal asjaomases riigis
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2.1.4. Uldine teave
Oiguslik alus:
Direktiiv 2014/24/EL
Anskaffelsesforskriften - Part Il

2.1.6. Korvaldamise alused
Valjajatmise aluste allikad: Euroopa Uhtne hankedokument (ESPD), Teade, Hankedokument
Korruptsioon: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, in the event a enforceable verdict has been
convicted of corruption by a verdict handed down not more than five years ago, or a rejection
period determined directly in the judgement that still applies? Corruption as defined in Article 3
of the Convention on Combating Corruption, Involving European Communities or European
Union Member States (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council's
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.
Pettus: Is the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body or has the competence to represent or control or make
decisions in such bodies, at the time a legally convicted of fraud has been convicted of fraud
by a verdict handed down not more than five years ago, or a rejection period determined
directly in the judgement that still applies? Fraud included in Article 1 of the Convention on
protection of the Financial Interests of the European Communities (EFT C 316 of 27.11.1995,
p. 48).
Rahapesu voi terrorismi rahastamine: Is the tenderer himself or a person, who is a member of
the tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, in the event a legal verdict has been
convicted of money laundering or financing terrorism by a verdict handed down no more than
five years ago, or a rejection period set out directly in the judgement that still applies? Money
laundering or financing terrorism As defined in Article 1 of the European Parliament and
Council Directive 2005/60/EF of 26 October 2005 on preventive measures against the use of
the financial system for money laundering and financing terrorism (EUT L 309 of 25.11.2005,
p. 15).
Kuritegelikus Uhenduses osalemine: Is the tenderer himself or a person, who is a member of
the tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, at the time a legally convicted verdict of
participation in a criminal organisation by a verdict handed down no more than five years ago,
or a rejection period set out directly in the judgement that still applies? Participation in a
criminal organisation as defined in Article 2 of the Council s framework decision 2008/841/RIA
of 24 October 2008 on control of organised crime (EUT L 300 of 11.11.2008, p. 42)
Terroriakti toimepanek vai terroristliku tegevusega seotud digusrikkumised: Is the tenderer
himself or a person, who is a member of the tenderer's administration, management or
supervisory body, or has the competence to represent or control or make decisions in such
bodies, in the event a legal verdict has been convicted of acts of terrorism or criminal acts
connected to terrorist activities by a verdict handed down no more than five years ago, or a
rejection period set out directly in the judgement that still applies? Acts of terrorism or criminal
acts relating to terrorist activity as defined in Article 1 and 3 of the Council s framework
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decision 2002/475/RIA of 13 June 2002 on combating terrorism (EFT L 164, af 22.6.2002, p.
3). This rejection reason also includes incitement to, participation or attempts to commit such
actions as included in Article 4 in the mentioned framework decision.

Laste t66j6u kasutamine ja muud inimkaubanduse vormid: Is the tenderer himself or a person,
who is a member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of child labour and other forms of human trafficking by a verdict
handed down no more than five years ago, or a rejection period determined directly in the
judgement that still applies? Child labour and other forms of human trafficking as defined in
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the
prevention and control of human trafficking and the protection of its victims and for
compensation of the Council’s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p.
1).

Sotsiaalkindlustusmaksete tasumise kohustuse rikkumine: Have tenderers failed to fulfil all
their social security obligations in the country where they are established and in their member
state, if this is a different country than what he is established in?

Maksude tasumise kohustuse rikkumine: Has the tenderer not fulfilled his tax and duty
obligations in the country in which he is established, and in the contracting authority's member
state, if this is a different country than what he is established in?

5. Osa

5.1. Osa: LOT-0000
Pealkiri: Procurement of Test Automation Application
Kirjeldus: The Norwegian health network SF (NHN), through the Residents organisation, is
calling for tenders in an Open procedure in connection with the procurement of a Test
Automation Application for use in connection with the Helsenorge.no website and related
digital services.
Sisemine tunnus: 26/00895

5.1.1. Eesmark
Lepingu olemus: Teenused
Lepingu taiendav olemus: Asjad
Peamine liigitus (cpv): 72000000 IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja
tugiteenused
Taiendav liigitus (cpv): 48000000 Tarkvarapaketid ja infoststeemid, 48100000 T6ostusliku
tarkvara pakett, 48300000 Dokumentide loomise, joonestus-, piltkaardistus-, plaanimise ja
tootlikkuse tarkvarapakett, 48400000 Aritehingute ja eraasjade tarkvarapakett, 48500000
Side- ja multimeediatarkvarapakett, 48600000 Andmebaasi- ja operatsioonitarkvarapakett,
48700000 Tarkvarapaketi utiliit, 48800000 Infosusteemid ja serverid
Taiendavad hankevoimalused:
Taiendavate hankevdimaluste kirjeldus: This is an ongoing SSA-L Agreement. No limit

5.1.2. Lepingu tditmise koht
Riik: Norra
Kadikjal asjaomases riigis

5.1.3. Eeldatav kestus
Kestus: 120 Kuud

5.1.6. Uldine teave
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5.1.9.

5.1.10.

5.1.11.

5.1.12.

193169-2026

Reserveeritud osalemine:
Osalemine ei ole reserveeritud.

Tuleb esitada lepingu taitmiseks maaratud té6tajate nimed ja nende kutsekvalifikatsioonid: Ei

ole néutud
Hankeprojekt, mida ei rahastata ELi vahenditest
Hanke suhtes kohaldatakse riigihankelepingut (GPA): jah

Kvalifitseerimistingimused
Valikukriteeriumide allikad: Hankedokument

Pakkumuste hindamise kriteeriumid

Kriteerium:

Liik: Kulu

Nimi: Total Cost

Kirjeldus: Total cost

Hindamise kaalukriteeriumi kategooria: Kaal (protsentides, tapne)
Hindamiskriteerium — arv: 40

Kriteerium:

Liik: Kvaliteet

Nimi: Quality

Kirjeldus: Quality

Hindamise kaalukriteeriumi kategooria: Kaal (protsentides, tapne)
Hindamiskriteerium — arv: 60

Hankedokumendid

Keeled, milles hankedokumendid on ametlikult kattesaadavad: inglise keel

Lisateabe taotlemise tahtaeg: 13/04/2026 10:00:00 (UTC+00:00) Laane-Euroopa aeg,
Greenwichi aeg

Hankedokumentide aadress: https://permalink.mercell.com/278945011.aspx

Hanke tingimused

Esitamise tingimused:

Elektrooniline esitamine: Néutav

Esitamise aadress: https://permalink.mercell.com/278945011.aspx
Keeled, milles vdib pakkumusi vdi osalemistaotlusi esitada: norra keel
Elektrooniline kataloog: Lubatud

Variandid: Ei ole lubatud

Pakkujad voivad esitada rohkem kui Uhe pakkumuse: Ei ole lubatud
Pakkumuste esitamise tahtaeg: 20/04/2026 10:00:00 (UTC+00:00) Laane-Euroopa aeg,
Greenwichi aeg

Periood, mille jooksul pakkumus peab jaama kehtivaks: 43 Paevad
Teave, mida saab parast esitamise tiahtaega taiendada:
Dokumente ei ole véimalik hiljem esitada.

Teave avaliku avamise kohta:

Avamise kuupaev: 20/04/2026 10:01:00 (UTC+00:00) Laane-Euroopa aeg, Greenwichi aeg

Lepingutingimused:

Lepingu taitmine peab toimuma kaitstud t66hdive programmide raames: Ei
Vajalik on konfidentsiaalsuskokkulepe: ei

E-arveldamine: Noutav

Kasutatakse elektroonilisi tellimusi: jah

Kasutatakse elektroonilisi makseid: ei
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5.1.15.

5.1.16.

Vahendid

Raamleping:

Ei kohaldata raamlepingut

Teave diinaamilise hankestlisteemi kohta:
Ei kohaldata dinaamilist hankeslsteemi

Lisateave, lepitus ja vaidlustus
Vaidlustusorgan: Trgndelag Tingrett

Teave vaidlustamise tahtaegade kohta: 10 day waiting period after contract award
Organisatsioon, mis annab lisateavet hankemenetluse kohta: Norsk Helsenett SF

Hankedokumentidele internetivalist juurdepaasu pakkuv organisatsioon: Norsk Helsenett SF

Organisatsioon, mis annab lisateavet vaidlustamise kohta: Norsk Helsenett SF
Organisatsioon, millele laekuvad osalemistaotlused: Norsk Helsenett SF

Pakkumusi menetlev organisatsioon: Norsk Helsenett SF

8. Organisatsioonid

8.1.

8.1.

193169-2026

ORG-0001

Ametlik nimi: Norsk Helsenett SF

Registreerimisnumber: 994598759

Osakond: Trondheim

Postiaadress: Abels gate 9

Linn: TRONDHEIM

Sihtnumber: 7030

Riik — jaotus (NUTS): Trondelag/Tréondelage (NO060)

Riik: Norra

Kontaktpunkt: Avdeling anskaffelser

E-posti aadress: anskaffelser@nhn.no

Telefon: +47 24200000

Internetiaadress: http://www.nhn.no

Selle organisatsiooni rollid:

Hankija

Organisatsioon, mis annab lisateavet hankemenetluse kohta
Hankedokumentidele internetivalist juurdepaasu pakkuv organisatsioon
Organisatsioon, millele laekuvad osalemistaotlused
Pakkumusi menetlev organisatsioon

Organisatsioon, mis annab lisateavet vaidlustamise kohta

ORG-0002

Ametlik nimi: Trgndelag Tingrett
Registreerimisnumber: 926722794
Osakond: Trondheim
Postiaadress: Munkegata 20

Linn: Trondheim

Sihtnumber: 7013

Riik — jaotus (NUTS): Trgndelag/Troondelage (NOO060)
Riik: Norra

Selle organisatsiooni rollid:
Vaidlustusorgan
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Teave teate kohta

Teate tunnus/versioon: d0d29149-6ec1-4a15-bae6-dad7e465f054 - 01

Vormi liik: Hange

Teate liik: Hanketeade voi kontsessiooniteade — uldkord

Teate alaliik: 16

Teate saatmise kuupaev: 19/03/2026 12:59:43 (UTC+00:00) Laane-Euroopa aeg, Greenwichi
aeg

Teate saatmise kuupaev (eSender): 19/03/2026 13:12:34 (UTC+00:00) Laane-Euroopa aeg,
Greenwichi aeg

Keeled, milles kdesolev teade on ametlikult kattesaadav: inglise keel

Teate avaldamise number: 193169-2026

ELT S valjaande number: 56/2026

Avaldamise kuupaev: 20/03/2026
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