See the notice on TED website

249424-2026 - Hange

Norra — Kasutajateenuste pakkujad — Welfare technology in Lofoten
OJ S 71/2026 13/04/2026

Hanketeade voi kontsessiooniteade — iildkord - Paranduse teade
Teenused

1. Hankija

1.1. Hankija
Ametlik nimi: Vagan Kommune
E-posti aadress: magne.haslevang@vagan.kommune.no
Hankija diguslik vorm: Kohaliku omavalitsuse kontrollitav riigi osalusega ariuhing
Hankija tegevus: Uldised avalikud teenused

2. Menetlus

2.1. Menetlus
Pealkiri: Welfare technology in Lofoten
Kirjeldus: The procurement concerns welfare technology as described in the tender
documentation and annexes. The aim of this procurement is to establish a joint, future
orientated and integrated welfare technological platform for the municipalities in the Lofoten
ICT cooperation (Vagan, Vestvaggy, Flakstad, Moskenes and Veergy), including an option for
the purchase/hire of welfare technological equipment. The procurement shall simplify work
processes for employees and users, as well as facilitate efficient use of resources, innovation
and further development. The procurement comprises the following three main areas: Welfare
technological platform - Joint platform for all the municipalities in Lofoten ICT. Welfare
technological systems for persons living at home - Systems for users who live at home.
Options for the expansion of the patient signalling system at institutions and manned
residences - Expansion of the current patient signalling system with marking in place and
colleague notification.
Menetluse tunnus: ccf7f98d-93b0-4cde-ac90-331db484b1e6
Sisemine tunnus: 2026/796
Menetluse liik: Valjakuulutamisega labirdakimistega hankemenetlus / konkurentsipdhine
labiraékimistega hankemenetlus
Kiirendatud menetlus: ei
Menetluskorra kirjeldus: The platform (main area 1) shall form the core of the municipalities’
digital health and care services and ensure that all relevant health technological systems can
be integrated in a seamless, secure and user friendly way. The regional, common welfare
technological platform must be operative by 1 September 2026. The contract will be signed by
all the municipalities in the Lofoten ICT cooperation for the procurement/hire of equipment for
persons living at home (cf. the main area 2) as well as an option for equipment for an
institution and manned residence (cf. main area 3), this shall be regulated through a separate
framework agreement (SSA-R + SSA-K) with two sub areas, where each municipality is given
the right to make call-offs and possibly utilise options. Tenderers are requested to note that
options in accordance with point 3 presuppose a prior competition for upgrading the ICT
infrastructure in each municipality. Upgrading of the ICT infrastructure is, for these reasons,
not included as a separate point in this procurement. See Annexes 1 and 2 for further details
on the procurement and the requirement specifications.
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21.1. Eesmark
Lepingu olemus: Teenused
Peamine liigitus (cpv): 72416000 Kasutajateenuste pakkujad
Taiendav liigitus (cpv): 33195000 Patsiendi monitooring, 35120000 Seire- ja turvasusteemid
ning -seadmed, 35121100 Summerid, 35121700 Haireststeemid, 35125100 Sensorid,
48814000 Meditsiiniinfoslisteemid, 51400000 Meditsiini- ja kirurgiaseadmete
paigaldusteenused, 72227000 Tarkvara integreerimise ndustamisteenused, 72250000
Susteemi hooldus- ja tugiteenused

2.1.2. Lepingu taitmise koht
Riik — jaotus (NUTS): Nordland/Nordlannda (NOO071)
Riik: Norra

2.1.4. Uldine teave
Oiguslik alus:
Direktiiv 2014/24/EL
Anskaffelsesforskriften - The procurement will be carried out in accordance with the Public
Procurement Act of 17 June 2016 (LOA) and the Public Procurement Regulations (FOA) FOR
2016-08-12-974 parts | and part Ill. The contract will be awarded in accordance with the
negotiated procedure after the prior notice. the exclusion provisions in the procurement
regulations §13-2 letter a to d.
Anskaffelsesforskriften - We are extending the deadline by one week due to trouble with
publication. Mercell had to do it manually to publish it on Doffin. This means that the
competition will move for one week and. The platform will be moved in accordance with the
contract start-up one month after.

2.1.6. Korvaldamise alused
Valjajatmise aluste allikad: Hankedokument

5. Osa

5.1. Osa: LOT-0000
Pealkiri: Welfare technology in Lofoten
Kirjeldus: The procurement concerns welfare technology as described in the tender
documentation and annexes. The aim of this procurement is to establish a joint, future
orientated and integrated welfare technological platform for the municipalities in the Lofoten
ICT cooperation (Vagan, Vestvaggy, Flakstad, Moskenes and Veergy), including an option for
the purchase/hire of welfare technological equipment. The procurement shall simplify work
processes for employees and users, as well as facilitate efficient use of resources, innovation
and further development. The procurement comprises the following three main areas: Welfare
technological platform - Joint platform for all the municipalities in Lofoten ICT. Welfare
technological systems for persons living at home - Systems for users who live at home.
Options for the expansion of the patient signalling system at institutions and manned
residences - Expansion of the current patient signalling system with marking in place and
colleague notification.
Sisemine tunnus: 2026/796

5.1.1. Eesmark
Lepingu olemus: Teenused
Peamine liigitus (cpv): 72416000 Kasutajateenuste pakkujad
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Taiendav liigitus (cpv): 33195000 Patsiendi monitooring, 35120000 Seire- ja turvasusteemid
ning -seadmed, 35121100 Summerid, 35121700 Haireststeemid, 35125100 Sensorid,
48814000 Meditsiiniinfoststeemid, 51400000 Meditsiini- ja kirurgiaseadmete
paigaldusteenused, 72227000 Tarkvara integreerimise ndustamisteenused, 72250000
Susteemi hooldus- ja tugiteenused

5.1.2. Lepingu taitmise koht
Riik — jaotus (NUTS): Nordland/Nordlannda (NOO071)
Riik: Norra

5.1.3. Eeldatav kestus
Kestus: 72 Kuud

5.1.6. Uldine teave
Reserveeritud osalemine:
Osalemine ei ole reserveeritud.
Hankeprojekt, mida ei rahastata ELi vahenditest
Hanke suhtes kohaldatakse riigihankelepingut (GPA): ei
See hange sobib ka vaikestele ja keskmise suurusega ettevédtjatele (VKEd): jah

5.1.9. Kvalifitseerimistingimused
Valikukriteeriumide allikad: Hankedokument
Teave kaheetapilise menetluse teise etapi kohta:
Menetluse teise etappi kutsutavate taotlejate miinimumarv: 3
Menetluse teise etappi kutsutavate taotlejate maksimumarv: 4
Menetlus toimub jarjestikuste etappidena. Igas etapis voidakse mdni osaleja kdrvaldada

5.1.11. Hankedokumendid
Keeled, milles hankedokumendid on ametlikult kattesaadavad: norra keel
Hankedokumentide aadress: https://permalink.mercell.com/279635327.aspx

5.1.12. Hanke tingimused
Esitamise tingimused:
Elektrooniline esitamine: Noutav
Esitamise aadress: https://permalink.mercell.com/279635327 .aspx
Keeled, milles vbib pakkumusi vdi osalemistaotlusi esitada: norra keel
Elektrooniline kataloog: Ei ole lubatud
Noéutav on taiustatud voi kvalifitseeritud e-allkiri voi e-tempel (nagu on maaratletud maaruses
(EL) nr 910/2014)
Variandid: Ei ole lubatud
Osalemistaotluste esitamise tahtaeg: 07/05/2026 13:00:00 (UTC+00:00) Laane-Euroopa aeg,
Greenwichi aeg
Lepingutingimused:
Lepingu taitmine peab toimuma kaitstud t6ohdive programmide raames: Ei
E-arveldamine: Noutav
Kasutatakse elektroonilisi tellimusi: jah
Kasutatakse elektroonilisi makseid: jah

5.1.15. Vahendid
Raamleping:
Raamleping ilmaminikonkursita
Osalejate maksimaalne arv: 1
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Raamlepingu kestuse pdhjendus: The maximum duration of the framework agreement is
determined to be six (6) years, based on a combined assessment of the market situation and
the economic and technical prerequisites for the delivery. The contracting authority has
documented through a market dialogue that the tenderer’s business models are so adapted
that it is not commercially appropriate to switch equipment suppliers without switching the
accompanying platform system. The delivery requires considerable investments, both in
platform technology and the accompanying equipment. A supplier change across equipment
and platform will incur disproportionately high costs connected to the change of equipment and
/or establishment, integrations and any other transition costs. It is, therefore, scheduled to
assess the supplier’s replacement costs connected to the municipalities” existing equipment in
the procurement. While technically it is possible to establish APIs or other integrations towards
alternative solutions, the contracting authority's understanding will typically be growing and it
will not represent a commercial or socio-economically effective approach. Based on this, a
framework agreement will be assessed with a duration of six years as necessary and
proportionate in order to ensure sufficient competition, cost efficiency and predictability in the
delivery.

Teave diinaamilise hankesiisteemi kohta:

Ei kohaldata dinaamilist hankesusteemi

5.1.16. Lisateave, lepitus ja vaidlustus
Vaidlustusorgan: Salten og Lofoten Tingrett
Organisatsioon, mis annab lisateavet vaidlustamise kohta: Salten og Lofoten Tingrett

8. Organisatsioonid

8.1. ORG-0001
Ametlik nimi: Vagan Kommune
Registreerimisnumber: 938644500
Postiaadress: Storgata 29
Linn: SVOLVAR
Sihtnumber: 8300
Riik — jaotus (NUTS): Nordland/Nordlannda (NOQ71)
Riik: Norra
Kontaktpunkt: Magne Haslevang
E-posti aadress: magne.haslevang@vagan.kommune.no
Telefon: +47 75420139
Faks: +47 75420001
Internetiaadress: http://www.vagan.kommune.no
Selle organisatsiooni rollid:
Hankija

8.1. ORG-0002
Ametlik nimi: Salten og Lofoten Tingrett
Registreerimisnumber: 974756625
Osakond: Svolveer
Linn: Torget 2, 8300 Svovleer
Sihtnumber: 8300
Riik — jaotus (NUTS): Nordland/Nordlannda (NOO071)
Riik: Norra
Selle organisatsiooni rollid:
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Vaidlustusorgan
Organisatsioon, mis annab lisateavet vaidlustamise kohta

10. Muudatus
Eelmise teate versioon, mida muudetakse

d157a9e9-4add-4d0e-887b-42a80e86491d-01
Muudatuse peamine pdhjus

Teave ajakohastatud

10.1. Muudatus
Punkti tunnus: PROCEDURE

10.1. Muudatus
Punkti tunnus: LOT-0000

Teave teate kohta

Teate tunnus/versioon: da307c68-08d7-4477-866¢c-4bc7e6002440 - 01

Vormi liik: Hange

Teate liik: Hanketeade voi kontsessiooniteade — uldkord

Teate alaliik: 16

Teate saatmise kuupaev: 10/04/2026 08:38:38 (UTC+00:00) Laane-Euroopa aeg, Greenwichi
aeg

Teate saatmise kuupaev (eSender): 10/04/2026 08:51:25 (UTC+00:00) Laane-Euroopa aeg,
Greenwichi aeg

Keeled, milles kdesolev teade on ametlikult kattesaadav: inglise keel

Teate avaldamise number: 249424-2026

ELT S valjaande number: 71/2026

Avaldamise kuupaev: 13/04/2026
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