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302580-2026 - Hange

lirimaa — IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja tugiteenused — Single Party
Framework for a 24 / 7 SOC, with SIEM, XDR and associated services

OJ S 85/2026 04/05/2026

Hanketeade vo6i kontsessiooniteade — uldkord

Teenused

1. Hankija

1.1. Hankija
Ametlik nimi: Pobal
E-posti aadress: tenders@pobal.ie
Hankija 6iguslik vorm: Keskvalitsusasutus
Hankija tegevus: Uldised avalikud teenused

2. Menetlus

2.1. Menetlus
Pealkiri: Single Party Framework for a 24 / 7 SOC, with SIEM, XDR and associated services
Kirjeldus: The Contracting Authority ICT infrastructure is a closely integrated ecosystem setup
uniquely to fulfil operational requirements. In recent years, as part of ongoing growth, the
Contracting Authority ICT infrastructure support service was consolidated into a single agile
Framework Agreement, so that expansion could be dynamic and easily managed through a
single supplier with flexibility, and staffing resources in mind. While Contracting Authority ICT
staff are trained and skilled in most of the existing product ranges in use, the external support
provided via the existing Framework is part of a vital component to ensure the efficient running
of day-to-day operations within Contracting Authority. The Framework covers working with
Contracting Authority ICT, and other key ICT vendors/ suppliers in commissioning the
services. The tender must demonstrate this experience in working with in these types of
scenarios and set out the platform accordingly. A key requirement of the Framework is the
tenderer’s ability to design, supply, commission and fully support, with 24 hour monitoring all
security elements and requirements relating such as for example firewalls, servers, hosts,
logs, switches, Active Directory/Entra within Contracting Authority's current and future
technical stack and are located both on-premise, and cloud/hybrid environment within the
Contracting Authority Data Centres, which reside in two Government Data centres in the
Dublin region (Ireland) (accessed via Government Network (GN) connection), and Microsoft
Azure space (EU). The infrastructure comprises more than 400 Windows servers, ten Fortinet
firewalls and WAFs, and approximately 100,000 Active Directory/Entra B2B and B2C customer
users, hosted across five domains utilising on-premises, hybrid, and cloud solutions such as
Microsoft 365, Microsoft Dynamics 365, SharePoint, and Power Platform. The Contracting
Authority infrastructure is categorised in Gold, Silver and Bronze categories based on the data
/ information security risk profile — only Gold categorised infrastructure is in scope for this
Framework.
Menetluse tunnus: 947ba39f-d590-431e-85a3-7d9cf467a39a
Menetluse liik: Avatud
Kiirendatud menetlus: ei

2.1.1. Eesmark
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Lepingu olemus: Teenused

Peamine liigitus (cpv): 72000000 IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja
tugiteenused

Taiendav liigitus (cpv): 72100000 Riistvara-alased ndustamisteenused, 72500000 Arvutiga
seotud teenused, 72600000 Arvuti tugi- ja ndustamisteenused, 72700000 Arvutivérkude
teenused, 72511000 Andmevdrgu tarkvara haldamisteenused, 72315100 Andmevargu
tugiteenused

2.1.2. Lepingu taitmise koht
Riik — jaotus (NUTS): Dublin (IE061)
Riik: lirimaa

2.1.3. Maksumus
Eeldatav maksumus kaibemaksuta: 1 800 000,00 EUR
Raamlepingu maksimaalne maksumus: 1 800 000,00 EUR

2.1.4. Uldine teave
Oiguslik alus:
Direktiiv 2014/24/EL

2.1.6. Korvaldamise alused
Valjajatmise aluste allikad: Hankedokument

5. Osa

5.1. Osa: LOT-0001
Pealkiri: Single Party Framework for a 24 / 7 SOC, with SIEM, XDR and associated services
Kirjeldus: The Contracting Authority ICT infrastructure is a closely integrated ecosystem setup
uniquely to fulfil operational requirements. In recent years, as part of ongoing growth, the
Contracting Authority ICT infrastructure support service was consolidated into a single agile
Framework Agreement, so that expansion could be dynamic and easily managed through a
single supplier with flexibility, and staffing resources in mind. While Contracting Authority ICT
staff are trained and skilled in most of the existing product ranges in use, the external support
provided via the existing Framework is part of a vital component to ensure the efficient running
of day-to-day operations within Contracting Authority. The Framework covers working with
Contracting Authority ICT, and other key ICT vendors/ suppliers in commissioning the
services. The tender must demonstrate this experience in working with in these types of
scenarios and set out the platform accordingly. A key requirement of the Framework is the
tenderer’s ability to design, supply, commission and fully support, with 24 hour monitoring all
security elements and requirements relating such as for example firewalls, servers, hosts,
logs, switches, Active Directory/Entra within Contracting Authority's current and future
technical stack and are located both on-premise, and cloud/hybrid environment within the
Contracting Authority Data Centres, which reside in two Government Data centres in the
Dublin region (Ireland) (accessed via Government Network (GN) connection), and Microsoft
Azure space (EU). The infrastructure comprises more than 400 Windows servers, ten Fortinet
firewalls and WAFs, and approximately 100,000 Active Directory/Entra B2B and B2C customer
users, hosted across five domains utilising on-premises, hybrid, and cloud solutions such as
Microsoft 365, Microsoft Dynamics 365, SharePoint, and Power Platform. The Contracting
Authority infrastructure is categorised in Gold, Silver and Bronze categories based on the data
/ information security risk profile — only Gold categorised infrastructure is in scope for this
Framework.
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Sisemine tunnus: 0

5.1.1. Eesmark
Lepingu olemus: Teenused
Peamine liigitus (cpv): 72000000 IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja
tugiteenused
Taiendav liigitus (cpv): 72100000 Riistvara-alased ndustamisteenused, 72500000 Arvutiga
seotud teenused, 72600000 Arvuti tugi- ja nbustamisteenused, 72700000 Arvutivérkude
teenused, 72511000 Andmevdrgu tarkvara haldamisteenused, 72315100 Andmevorgu
tugiteenused

5.1.2. Lepingu tditmise koht
Riik — jaotus (NUTS): Dublin (IE061)
Riik: lirimaa

5.1.3. Eeldatav kestus
Kestus: 48 Kuud

5.1.5. Maksumus
Eeldatav maksumus kaibemaksuta: 1 800 000,00 EUR

5.1.6. Uldine teave
Reserveeritud osalemine:
Osalemine ei ole reserveeritud.
Hankeprojekt, mida ei rahastata ELi vahenditest
Hanke suhtes kohaldatakse riigihankelepingut (GPA): jah

5.1.7. Strateegilised hanked
Strateegilise hanke eesmark: Ei kohaldata strateegilist hanget

5.1.9. Kvalifitseerimistingimused
Valikukriteeriumide allikad: Hankedokument

5.1.11. Hankedokumendid
Keeled, milles hankedokumendid on ametlikult kattesaadavad: inglise keel
Keeled, milles hankedokumendid (vo6i nende osad) on mitteametlikult kattesaadavad: inglise
keel
Lisateabe taotlemise tahtaeg: 15/05/2026 12:00:00 (UTC+01:00) Kesk-Euroopa aeg, Laane-
Euroopa suveaeg
Hankedokumentide aadress: https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?
resourceld=8029941

5.1.12. Hanke tingimused
Esitamise tingimused:
Elektrooniline esitamine: Noutav
Esitamise aadress: https://www.etenders.gov.ie/epps/cft/viewTenders.do?resourceld=8029941
Keeled, milles vdib pakkumusi vdi osalemistaotlusi esitada: inglise keel
Elektrooniline kataloog: Ei ole lubatud
Pakkujad vodivad esitada rohkem kui Uhe pakkumuse: Ei ole lubatud
Pakkumuste esitamise tahtaeg: 05/06/2026 12:00:00 (UTC+01:00) Kesk-Euroopa aeg, Laane-
Euroopa suveaeg
Periood, mille jooksul pakkumus peab jaama kehtivaks: 12 Kuud
Teave avaliku avamise kohta:
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5.1.15.

5.1.16.

Avamise kuupaev: 05/06/2026 12:30:00 (UTC+01:00) Kesk-Euroopa aeg, Laane-Euroopa

suveaeg

Koht: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8029941

Lepingutingimused:

Lepingu taitmine peab toimuma kaitstud t66hdive programmide raames: Ei
E-arveldamine: Noutav

Kasutatakse elektroonilisi tellimusi: jah

Kasutatakse elektroonilisi makseid: jah

Vahendid

Raamleping:

Raamleping, mille puhul kasutatakse osaliselt minikonkurssi
Osalejate maksimaalne arv: 1

Teave diinaamilise hankesiisteemi kohta:

Ei kohaldata diinaamilist hankeslsteemi

Lisateave, lepitus ja vaidlustus

Vaidlustusorgan: The High Court of Ireland

Hankedokumentidele internetivalist juurdepaasu pakkuv organisatsioon: Pobal
Organisatsioon, mis annab lisateavet vaidlustamise kohta: The High Court of Ireland
Organisatsioon, millele laekuvad osalemistaotlused: Pobal

Pakkumusi menetlev organisatsioon: Pobal

8. Organisatsioonid

8.1.

8.1.

302580-2026

ORG-0001

Ametlik nimi: Pobal

Registreerimisnumber: Unknown

Postiaadress: Holbrook House, Holles Street, Dublin 2,
Linn: Dublin

Sihtnumber: D02 EY84

Riik — jaotus (NUTS): Dublin (IE061)

Riik: lirimaa

E-posti aadress: tenders@pobal.ie

Telefon: +35315117000

Internetiaadress: https://www.pobal.ie/

Hankija profiil: https://www.pobal.ie/

Selle organisatsiooni rollid:

Hankija

Hankedokumentidele internetivalist juurdepaasu pakkuv organisatsioon
Organisatsioon, millele laekuvad osalemistaotlused
Pakkumusi menetlev organisatsioon

ORG-0002

Ametlik nimi: The High Court of Ireland
Registreerimisnumber: The High Court of Ireland
Osakond: The High Court of Ireland
Postiaadress: Four Courts, Inns Quay, Dublin 7
Linn: Dublin

Sihtnumber: D07 WDX8

Riik — jaotus (NUTS): Dublin (IE061)

Page 4/5


https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceId=8029941
mailto:tenders@pobal.ie
https://www.pobal.ie/
https://www.pobal.ie/

8.1.

Riik: lirimaa

E-posti aadress: HighCourtCentralOffice@courts.ie
Telefon: +353 1 8886000

Selle organisatsiooni rollid:

Vaidlustusorgan

Organisatsioon, mis annab lisateavet vaidlustamise kohta

ORG-0003

Ametlik nimi: European Dynamics S.A.
Registreerimisnumber: 002024901000
Osakond: European Dynamics S.A.

Linn: Athens

Sihtnumber: 15125

Riik — jaotus (NUTS): Bépeiog Topéag ABnvwyv (EL301)
Riik: Kreeka

E-posti aadress: eproc-esender@eurodyn.com
Telefon: +30 2108094500

Selle organisatsiooni rollid:

TED eSender

Teave teate kohta

302580-2026

Teate tunnus/versioon: 74309bea-a641-4682-a784-61f6¢c01f0c6f - 01

Vormi liik: Hange

Teate liik: Hanketeade voi kontsessiooniteade — uldkord

Teate alaliik: 16

Teate saatmise kuupaev: 30/04/2026 10:41:47 (UTC+01:00) Kesk-Euroopa aeg, Laane-
Euroopa suveaeg

Keeled, milles kaesolev teade on ametlikult kattesaadav: inglise keel

Teate avaldamise number: 302580-2026

ELT S valjaande number: 85/2026

Avaldamise kuupaev: 04/05/2026
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