325053-2020 - Hange

Norra-Stavanger: Planeerimise ndustamisteenused
OJ S 132/2020 10/07/2020

Hanketeade

Teenused

Oiguslik alus:
Direktiiv 2014/24/EL

| osa: Hankija

1.

1.3.

1.4.

1.5.

Nimi ja aadressid

Ametlik nimetus: Stavanger kommune

Riiklik registreerimisnumber: 964965226
Postiaadress: Postboks 8001

Linn: Stavanger

NUTS kood: NO043 Rogaland

Sihtnumber: 4068

Riik: Norra

Kontaktisik: Lin Helliesen

E-post: lin.helliesen@stavanger.kommune.no

See the notice on TED website

Telefon: +47 51507567
Internetiaadress(id):

Uldaadress: https://permalink.mercell.com/132449251.aspx

Hankijaprofiili aadress: https://www.stavanger.kommune.no/

Teabevahetus

Hankedokumendid on kattesaadavad (tasuta piiramatu ja taielik juurdepaas) aadressil:

https://permalink.mercell.com/132449251.aspx

Lisateavet saab eespool nimetatud aadressil

Pakkumused vdi osalemistaotlused saata elektrooniliselt aadressil: https://permalink.mercell.

com/132449251 .aspx

Hankija liik
Linna voi valla ametiasutus

Pohitegevus
Uldised avalikud teenused

Il osa: Ese

I.1.
i.1.1.

I.1.2.

11.1.3.

325053-2020

Hanke kogus voi ulatus

Nimetus
Dynamic Purchasing System, Service Design
Viitenumber: 20/22273

CPV pohikood
79415200 Planeerimise ndustamisteenused

Lepingu liik
Teenused
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I.1.4. Lihikirjeldus
Stavanger Municipality invites interested tenderers to apply to be qualified for a dynamic
purchasing system for service design.
Stavanger Municipality would like to meet new challenges with technology, cooperation and
close inhabitant involvement. We will put inhabitant and users' needs at the centre of the
development of digital services. We know that design and user experience are central in this
work. The general aim of this contract is therefore the procurement of consultancy services
within various design disciplines.
The design services can be used for a broad spectrum of the municipality's needs, from work
on improvements or the development of new services and systems, to innovation projects
where we need insight and knowledge on inhabitants or users' needs. There can also be
facilitating projects and work internally in the municipality.
Click here https://permalink.mercell.com/132449251.aspx

I.11.5. Eeldatav kogumaksumus voi suurusjark

1.1.6. Teave osade kohta
Hankeleping on jaotatud osadeks: ei

I1.2. Kirjeldus

1.2.2. CPV lisakood(id)
72413000 WWW-veebilehtede kujundusteenused, 79410000 Ari- ja juhtimisalased
noustamisteenused, 79411100 Ettevotluse arendamise ndustamisteenused, 79822500
Graafilise kujundamise teenused

1.2.3. Taitmise koht
NUTS kood: NO043 Rogaland

1.2.4. Hanke kirjeldus
Scope
The contract consists of assistance and consultancy within service design. This includes, but
is not limited to, the following areas:
1) Service design;
2) interaction design/user experience (UX);
3) graphic design/Ul;
4) Universal design (on digital platforms);
5) user testing;
6) user experience and user insight;
7) visual communication.
Tenderers must have competence within one or several of the areas.
Internal resources
Stavanger Municipality has some internal design competence. The dynamic purchasing
system will give us access to external quality assurance and sparring within one or several of
the disciplines, or, if we have a need in busy periods, or need to supplement our own
resources with a larger team. We would like to facilitate cooperation between consultants and
internal experts. This will vary however from call-off to call-off.
Methodology
Stavanger Municipality uses flexible/agile work methods with the greatest emphasis on
delivery ability, quality, close cooperation and achieved inhabitant/user value, and less
emphasis on formal processes. The use of method can vary between various call-offs however.

325053-2020 Page 2/4


https://permalink.mercell.com/132449251.aspx

11.2.5.

11.2.6.

1.2.7.

11.2.10.

11.2.11.

11.2.13.

11.2.14.

IV osa:

vV.1.

IvV.1.1.

IV.1.3.

IV.1.8.

Iv.2.
IvV.2.2.

Iv.2.3.

IV.2.4.

VI osa:

VI1.

VI.3.

325053-2020

Hindamiskriteeriumid
Hind ei ole ainus lepingu sdlmimise kriteerium ning kdik kriteeriumid on esitatud tUksnes
hankedokumentides

Eeldatav maksumus voi suurusjark

Lepingu, raamlepingu voi diinaamilise hankesiisteemi kestus
Algus: 12/08/2020 Lopp: 11/08/2025
Seda lepingut vdidakse uuendada: ei

Teave alternatiivsete pakkumuste kohta
Alternatiivsete pakkumuste lubatavus: ei

Teave taiendavate hankevoéimaluste kohta

Taiendavad hankevdimalused: jah

Variantide kirjeldus:

Options can be taken up in some of the procurements under the scheme. The options will be
specified in the invitation to submit a tender.

Teave Euroopa Liidu vahendite kohta
Hange on seotud Euroopa Liidu vahenditest rahastatava projekti ja/vdi programmiga: ei

Lisateave
Hankemenetlus

Kirjeldus

Hankemenetluse liik
Piiratud menetlus

Teave raamlepingu voi diinaamilise hankesiisteemi kohta
Hange hdlmab dinaamilise hankeslsteemi loomist

Teave Maailma Kaubandusorganisatsiooni hankelepingu (GPA) kohta
Hange on hélmatud Maailma Kaubandusorganisatsiooni hankelepinguga: ei

Haldusalane teave

Pakkumuste vo6i osalemistaotluste lackumise tahtaeg
Kuupaev: 11/08/2025 Kohalik aeg: 12:00

Kuupaev, mil valitud taotlejatele saadetakse pakkumuse esitamise voi osalemise
ettepanekud

Keeled, milles voib esitada pakkumused voi osalemistaotlused
Norra keel

Lisateave

Teave hanke kordumise kohta
See on korduv hange: ei

Lisateave
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V1.4,
Vi.4.1.

VL5.

325053-2020

Labivaatamise kord

Labivaatamise eest vastutav organ
Ametlik nimetus: Stavanger tingrett
Linn: Stavanger

Riik: Norra

Kéaesoleva teate lahetamise kuupaev
08/07/2020
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