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328116-2026 - Hange

Norra — Suulise tolke teenused — Framework agreement - interpretation services for the Deaf,
hearing impaired and deaf blinding

OJ S 92/2026 13/05/2026

Hanketeade voi kontsessiooniteade — tildkord

Teenused

1. Hankija

1.1. Hankija
Ametlik nimi: ARBEIDS OG VELFERDSETATEN
E-posti aadress: else.marie.molden@nav.no
Hankija 6iguslik vorm: Keskvalitsusasutus
Hankija tegevus: Uldised avalikud teenused

2. Menetlus

2.1. Menetlus
Pealkiri: Framework agreement - interpretation services for the Deaf, hearing impaired and
deaf blinding
Kirjeldus: Nav invites tenderers to a competition with negotiations in connection with the
procurement of a framework agreement for interpretation services for the Deaf, hearing
impaired and deaf blind. In accordance with the National Insurance Act, hearing impaired, deaf
and deaf blind persons are entitled to interpreter help. The target group of the Deaf, hearing
impaired and deaf blind who currently use Nav's interpretation service is 2,700 people. The
procurement includes interpretation services for persons nationwide in work, education, health
and daily life. Nav carries out interpretation services both by using its own permanent
employees interpreters and external interpreters. The aim of the procurement is to establish a
framework agreement for this part of the need for interpretation services that are not covered
by Nav's internal capacity. This procurement follows the procedure for negotiated procedure in
two stages. The contracting authority will choose which tenderers will be invited to submit a
tender among those who fulfil the qualification requirements. This is the qualification phase,
documentation for both phases is attached. The framework agreement period is 2 + 1 + 1
years. The procurement’s total value is estimated to NOK 1,063 billion excluding VAT. The
maximum value is 1.38 billion NOK excluding VAT.
Menetluse tunnus: 4241989b-8b94-49ef-98ed-259209ab60f8
Menetluse liik: Valjakuulutamisega labirdakimistega hankemenetlus / konkurentsipdhine
labiraékimistega hankemenetlus
Kiirendatud menetlus: ei

2.1.1. Eesmark
Lepingu olemus: Teenused
Peamine liigitus (cpv): 79540000 Suulise tolke teenused
Taiendav liigitus (cpv): 79530000 Tdlketeenused, 79620000 Personali (sh ajutiste tootajate)
varbamise teenused

2.1.2. Lepingu taitmise koht
Riik: Norra
Kdikjal asjaomases riigis
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2.1.3. Maksumus
Eeldatav maksumus kaibemaksuta: 1 063 000 000,00 NOK
Raamlepingu maksimaalne maksumus: 1 380 000 000,00 NOK

2.1.4. Uldine teave
Oiguslik alus:
Direktiiv 2014/24/EL

2.1.6. Korvaldamise alused
Valjajatmise aluste allikad: Euroopa Uhtne hankedokument (ESPD)

5. Osa

5.1. Osa: LOT-0001
Pealkiri: Procurement - qualification - Framework agreement for interpretation services for the
Deaf, the hearing impaired and deaf blind.
Kirjeldus: Nav invites tenderers to a competition with negotiations in connection with the
procurement of a framework agreement for interpretation services for the Deaf, hearing
impaired and deaf blind. In accordance with the National Insurance Act, hearing impaired, deaf
and deaf blind persons are entitled to interpreter help. The target group of the Deaf, hearing
impaired and deaf blind who currently use Nav's interpretation service is 2,700 people. The
procurement includes interpretation services for persons nationwide in work, education, health
and daily life. Nav carries out interpretation services both by using its own permanent
employees interpreters and external interpreters. The aim of the procurement is to establish a
framework agreement for this part of the need for interpretation services that are not covered
by Nav's internal capacity. This procurement follows the procedure for negotiated procedure in
two stages. The contracting authority will choose which tenderers will be invited to submit a
tender among those who fulfil the qualification requirements. This is the qualification phase,
documentation for both phases is attached. The framework agreement period is 2 + 1 + 1
years. The procurement’s total value is estimated to NOK 1,063 billion excluding VAT. The
maximum value is 1.38 billion NOK excluding VAT.

5.1.1. Eesmark
Lepingu olemus: Teenused
Peamine liigitus (cpv): 79540000 Suulise tolke teenused
Taiendav liigitus (cpv): 79530000 Toélketeenused, 79620000 Personali (sh ajutiste tootajate)
varbamise teenused

5.1.2. Lepingu tditmise koht
Riik: Norra
Kdikjal asjaomases riigis

5.1.3. Eeldatav kestus
Kestus: 4 Aastad

5.1.6. Uldine teave
Reserveeritud osalemine:
Osalemine ei ole reserveeritud.
Hankeprojekt, mida ei rahastata ELi vahenditest
Hanke suhtes kohaldatakse riigihankelepingut (GPA): jah

5.1.9. Kvalifitseerimistingimused
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Valikukriteeriumide allikad: Hankedokument

Teave kaheetapilise menetluse teise etapi kohta:

Menetluse teise etappi kutsutavate taotlejate miinimumarv: 3

Menetluse teise etappi kutsutavate taotlejate maksimumarv: 6

Menetlus toimub jarjestikuste etappidena. Igas etapis voidakse mdni osaleja kdrvaldada
Hankija jatab endale diguse sdlmida leping esialgsete pakkumuste alusel ilma edasiste
labiraakimisteta

5.1.11. Hankedokumendid
Hankedokumentide aadress: https://nav.ivalua.app/page.aspx/nb/rfp/request _browse public

5.1.12. Hanke tingimused
Esitamise tingimused:
Elektrooniline esitamine: Néutav
Esitamise aadress: https://nav.ivalua.app/page.aspx/nb/rfp/request_browse public
Keeled, milles voib pakkumusi vdi osalemistaotlusi esitada: norra keel
Elektrooniline kataloog: Ei ole lubatud
Osalemistaotluste esitamise tahtaeg: 15/06/2026 12:00:00 (UTC+00:00) Laane-Euroopa aeg,
Greenwichi aeg
Lepingutingimused:
Lepingu taitmine peab toimuma kaitstud t66hdive programmide raames: Ei
E-arveldamine: Noutav
Kasutatakse elektroonilisi tellimusi: jah
Kasutatakse elektroonilisi makseid: jah

5.1.15. Vahendid
Raamleping:
Raamleping ilmaminikonkursita
Osalejate maksimaalne arv: 999
Teave dunaamilise hankesiisteemi kohta:
Ei kohaldata dinaamilist hankesusteemi

5.1.16. Lisateave, lepitus ja vaidlustus
Lepitusorganisatsioon: OSLO TINGRETT
Vaidlustusorgan: ARBEIDS OG VELFERDSETATEN
Organisatsioon, mis annab lisateavet vaidlustamise kohta: ARBEIDS OG VELFERDSETATEN

8. Organisatsioonid

8.1. ORG-0001
Ametlik nimi: ARBEIDS OG VELFERDSETATEN
Registreerimisnumber: 889640782
Linn: Mo i Rana
Sihtnumber: 8601
Riik — jaotus (NUTS): Nordland/Nordlannda (NOQ71)
Riik: Norra
E-posti aadress: else.marie.molden@nav.no
Telefon: 21071000
Selle organisatsiooni rollid:
Hankija
Vaidlustusorgan
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Organisatsioon, mis annab lisateavet vaidlustamise kohta

8.1. ORG-0002
Ametlik nimi: OSLO TINGRETT
Registreerimisnumber: 926725939
Linn: Oslo
Sihtnumber: 0164
Riik — jaotus (NUTS): Oslo (NO081)
Riik: Norra
E-posti aadress: oslo.tingrett@domstol.no
Telefon: 22035200
Selle organisatsiooni rollid:
Lepitusorganisatsioon

Teave teate kohta

Teate tunnus/versioon: 0cc3dd86-1da9-4cdd-8dc5-cabebc4c697¢c - 01

Vormi liik: Hange

Teate liik: Hanketeade voi kontsessiooniteade — uldkord

Teate alaliik: 16

Teate saatmise kuupaev: 12/05/2026 09:21:00 (UTC+00:00) Laane-Euroopa aeg, Greenwichi
aeg

Keeled, milles kaesolev teade on ametlikult kattesaadav: inglise keel

Teate avaldamise number: 328116-2026

ELT S valjaande number: 92/2026

Avaldamise kuupaev: 13/05/2026
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