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See the notice on TED website

362771-2026 - Hange
Norra – Kliendiuuringuteenused – Employee survey
OJ S 100/2026 27/05/2026
Hanketeade või kontsessiooniteade – üldkord
Teenused

1. Hankija

1.1.  Hankija
Ametlik nimi: Politiets fellestjenester
E-posti aadress: ingeborg.anthun.asbjornsen@politiet.no
Hankija õiguslik vorm: Keskvalitsusasutus
Hankija tegevus: Avalik kord ja julgeolek

2. Menetlus

2.1.  Menetlus
Pealkiri: Employee survey
Kirjeldus: Politiets fellestjenester (PFT), hereafter called the contracting authority, shall enter 
into a framework agreement for employee surveys. Based on previous years' procurements, 
the contracting authority, without obligations, estimates a total likely extent of approx. NOK 3 
million excluding VAT during the contract period, including options. Due to unforeseen events 
or major changes in the contracting authority ́s needs, there may be a greater need for the 
products than the probable estimate. The conditions are estimated to increase the extent up to 
an estimated value of NOK 4.5 million excluding VAT. The contracting authority will enter into 
a contract with 1 tenderer. The Working Environment Act gives an statutory requirement that 
employers shall have an overview and be able to map employees ́ working environment. An 
employee survey and working environment survey for the entire agency fulfil the legal 
requirement and it is a good development tool for managers to develop a good and productive 
working environment. The tenderer contract shall offer solid professional competence and 
experience in this area, both in regards to implementation and analysis of major surveys and 
consultancy services. The surveys are usually carried out at fixed intervals, with it must also 
be possible to carry out minor limited surveys in periods. The police require different types of 
employee surveys/working environment surveys. The surveys are personal, and each 
employee in the Police shall receive an individual link.
Menetluse tunnus: e43aafee-856f-4b38-9cbb-461ef0757fce
Sisemine tunnus: 25/249371
Menetluse liik: Avatud
Kiirendatud menetlus: ei

2.1.1.  Eesmärk
Lepingu olemus: Teenused
Peamine liigitus (cpv): 79342310 Kliendiuuringuteenused
Täiendav liigitus (cpv): 79311100 Uuringu planeerimisteenused, 79311200 Uuringute 
läbiviimise teenused, 79311300 Uuringu analüüsiteenused, 79342311 Kliendi rahulolu-uuring

2.1.2.  Lepingu täitmise koht
Riik: Norra
Kõikjal asjaomases riigis

https://ted.europa.eu/et/notice/-/detail/362771-2026
mailto:ingeborg.anthun.asbjornsen@politiet.no
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2.1.3.  Maksumus
Eeldatav maksumus käibemaksuta: 4 500 000,00 NOK

2.1.4.  Üldine teave
Lisateave: Due to weakness in the notice form, the contracting authority has been forced to set 
a limit for the number of tenderers who can participate in the competition and that the selection 
criteria shall be used to publish the tender.
Õiguslik alus: 
Direktiiv 2014/24/EL

2.1.6.  Kõrvaldamise alused
Väljajätmise aluste allikad: Hankedokument

5. Osa

5.1.  Osa: LOT-0000
Pealkiri: Employee survey
Kirjeldus: Politiets fellestjenester (PFT), hereafter called the contracting authority, shall enter 
into a framework agreement for employee surveys. Based on previous years' procurements, 
the contracting authority, without obligations, estimates a total likely extent of approx. NOK 3 
million excluding VAT during the contract period, including options. Due to unforeseen events 
or major changes in the contracting authority ́s needs, there may be a greater need for the 
products than the probable estimate. The conditions are estimated to increase the extent up to 
an estimated value of NOK 4.5 million excluding VAT. The contracting authority will enter into 
a contract with 1 tenderer. The Working Environment Act gives an statutory requirement that 
employers shall have an overview and be able to map employees ́ working environment. An 
employee survey and working environment survey for the entire agency fulfil the legal 
requirement and it is a good development tool for managers to develop a good and productive 
working environment. The tenderer contract shall offer solid professional competence and 
experience in this area, both in regards to implementation and analysis of major surveys and 
consultancy services. The surveys are usually carried out at fixed intervals, with it must also 
be possible to carry out minor limited surveys in periods. The police require different types of 
employee surveys/working environment surveys. The surveys are personal, and each 
employee in the Police shall receive an individual link.
Sisemine tunnus: 25/249371

5.1.1.  Eesmärk
Lepingu olemus: Teenused
Peamine liigitus (cpv): 79342310 Kliendiuuringuteenused
Täiendav liigitus (cpv): 79311100 Uuringu planeerimisteenused, 79311200 Uuringute 
läbiviimise teenused, 79311300 Uuringu analüüsiteenused, 79342311 Kliendi rahulolu-uuring

5.1.2.  Lepingu täitmise koht
Riik: Norra
Kõikjal asjaomases riigis

5.1.3.  Eeldatav kestus
Kestus: 4 Aastad

5.1.5.  Maksumus
Eeldatav maksumus käibemaksuta: 4 500 000,00 NOK
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5.1.6.
 
Üldine teave
Reserveeritud osalemine: 
Osalemine ei ole reserveeritud.
Hankeprojekt, mida ei rahastata ELi vahenditest
Hanke suhtes kohaldatakse riigihankelepingut (GPA): jah
See hange sobib ka väikestele ja keskmise suurusega ettevõtjatele (VKEd): jah
Lisateave: Due to weakness in the notice form, the contracting authority has been forced to set 
a limit for the number of tenderers who can participate in the competition and that the selection 
criteria shall be used to publish the tender.

5.1.9.  Kvalifitseerimistingimused
Valikukriteeriumide allikad: Hankedokument

5.1.11.  Hankedokumendid
Hankedokumentide aadress: https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?
PID=455848&TID=200416515&B=

5.1.12.  Hanke tingimused
Esitamise tingimused: 
Elektrooniline esitamine: Nõutav
Esitamise aadress: https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?
PID=455848&TID=200416515&B=
Keeled, milles võib pakkumusi või osalemistaotlusi esitada: norra keel
Elektrooniline kataloog: Ei ole lubatud
Pakkumuste esitamise tähtaeg: 03/07/2026 10:00:00 (UTC+00:00) Lääne-Euroopa aeg, 
Greenwichi aeg
Periood, mille jooksul pakkumus peab jääma kehtivaks: 120 Päevad
Lepingutingimused: 
Lepingu täitmine peab toimuma kaitstud tööhõive programmide raames: Ei
E-arveldamine: Nõutav
Kasutatakse elektroonilisi tellimusi: ei
Kasutatakse elektroonilisi makseid: jah

5.1.15.  Vahendid
Raamleping: 
Raamleping ilmaminikonkursita
Osalejate maksimaalne arv: 99
Teave dünaamilise hankesüsteemi kohta: 
Ei kohaldata dünaamilist hankesüsteemi

5.1.16.  Lisateave, lepitus ja vaidlustus
Vaidlustusorgan: Oslo tingrett
Teave vaidlustamise tähtaegade kohta: The waiting period - the minimum deadline is 10 days 
calculated from the day after the notification was sent.
Organisatsioon, mis annab lisateavet vaidlustamise kohta: Oslo tingrett

8. Organisatsioonid

8.1.  ORG-0001
Ametlik nimi: Politiets fellestjenester
Registreerimisnumber: 974761157

https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=455848&TID=200416515&B
https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=455848&TID=200416515&B
https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=455848&TID=200416515&B
https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=455848&TID=200416515&B
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Osakond: Politiets fellestjenester
Postiaadress: Fridtjof Nansens vei 14
Linn: OSLO
Sihtnumber: 0369
Riik – jaotus (NUTS): Oslo (NO081)
Riik: Norra
Kontaktpunkt: Ingeborg Anthun Asbjørnsen
E-posti aadress: ingeborg.anthun.asbjornsen@politiet.no
Telefon: +47 61318000
Internetiaadress: http://www.politiet.no
Hankija profiil: https://eu.eu-supply.com/ctm/company/companyinformation/index/289530
Selle organisatsiooni rollid: 
Hankija

8.1.  ORG-0002
Ametlik nimi: Oslo tingrett
Registreerimisnumber: 926 725 939
Postiaadress: Postboks 2106 Vika
Linn: OSLO
Sihtnumber: 0125
Riik – jaotus (NUTS): Oslo (NO081)
Riik: Norra
E-posti aadress: oslo.tingrett@domstol.no
Telefon: +47 22035200
Internetiaadress: https://www.domstol.no/
Selle organisatsiooni rollid: 
Vaidlustusorgan
Organisatsioon, mis annab lisateavet vaidlustamise kohta

Teave teate kohta

Teate tunnus/versioon: d6ea163c-18aa-49de-a095-d14b16df3a84  -  01
Vormi liik: Hange
Teate liik: Hanketeade või kontsessiooniteade – üldkord
Teate alaliik: 16
Teate saatmise kuupäev: 26/05/2026 08:39:56 (UTC+00:00) Lääne-Euroopa aeg, Greenwichi 
aeg
Teate saatmise kuupäev (eSender): 26/05/2026 12:00:59 (UTC+00:00) Lääne-Euroopa aeg, 
Greenwichi aeg
Keeled, milles käesolev teade on ametlikult kättesaadav: inglise keel
Teate avaldamise number: 362771-2026
ELT S väljaande number: 100/2026
Avaldamise kuupäev: 27/05/2026

mailto:ingeborg.anthun.asbjornsen@politiet.no
http://www.politiet.no
https://eu.eu-supply.com/ctm/company/companyinformation/index/289530
mailto:oslo.tingrett@domstol.no
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