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376237-2026 - Hange

Soome — Kasutajateenuste pakkujad — Contract notice: Digital Participation Platform for the City
of Lahti

OJ S 104/2026 02/06/2026

Hanketeade vo6i kontsessiooniteade — uldkord

Teenused

1. Hankija

1.1. Hankija
Ametlik nimi: Lahden kaupunki (City of Lahti)
E-posti aadress: sanna.virta@lahti.fi
Hankija 6iguslik vorm: Kohalik omavalitsus
Hankija tegevus: Uldised avalikud teenused

2. Menetlus

2.1. Menetlus
Pealkiri: Contract notice: Digital Participation Platform for the City of Lahti
Kirjeldus: The City of Lahti intends to procure a comprehensive Participation Platform (Digital
Participation Platform) delivered as a SaaS service, suitable for use across the entire
municipal organization. The procurement will include system delivery, continuous support and
maintenance, further development, and any additional expert services required for the
deployment and ongoing use of the platform. A more detailed description of the subject matter
of the procurement, including optional services, is provided in Annex 1 "Description of the
Procurement Digital Participation Platform" Optional services are priced separately in Annex 3
"Pricing", are not included in the comparison price of tenders, and may be ordered by the City
of Lahti during the contract period. The procurement has not been divided into lots, as the
contracting authority considers that the works included in the procurement constitute a single
whole, the division of which into separate lots would be inappropriate for technical and
economic reasons (Act on Public Procurement and Concession Contracts 1397/2016, Section
75). The tender shall be submitted in English. Official communication between the contracting
authority and the tenderer will take place in Finnish or English. The contracting authority will
not pay any remuneration or compensation for the preparation of the tender.
Menetluse tunnus: 54d25bc8-7682-4214-84c8-ceb41b6bc9dc
Sisemine tunnus: 634/02.05.00.01/2026
Menetluse liik: Avatud
Kiirendatud menetlus: ei
Menetluskorra kirjeldus: PROCESSING OF TENDERS Before comparing the tenders, the
contracting authority will assess whether the tenderers meet the suitability requirements set
out in the Invitation to Tender. The preliminary assessment of the tenderers’ suitability will be
carried out based on the information provided in the tender and any clarifications that may be
requested from the tenderers. A tenderer who does not meet the required suitability criteria will
be excluded from the tendering process. A tenderer subject to an exclusion ground under
Section 80 of the Public Procurement Act will be excluded from the tendering process. A
tenderer may also be excluded from the tendering process based on other exclusion grounds
referred to in Section 81 of the Public Procurement Act. The contracting authority will verify the
information provided in the ESPD through official registers or, if necessary, request the

376237-2026 Page 1/5


https://ted.europa.eu/et/notice/-/detail/376237-2026
mailto:sanna.virta@lahti.fi

tenderer(s) to provide documents demonstrating compliance with the suitability requirements.
In addition, the tenderer(s) will be required to submit criminal record extracts to verify the
mandatory exclusion grounds mentioned above. The services offered must comply with the
requirements set out in the Invitation to Tender and its annexes. The tenderer must respond to
all questions and attach all requested documents to the tender. Tenders that do not comply
with the requirements of the Invitation to Tender or the tendering procedure will be excluded
from the tendering process. The comparison of tenders will be carried out as described in the
sections “Procurement object criteria” and “Grounds for decision”. If the information or
documents included in the tender are incomplete or missing, the contracting authority has the
right, but not the obligation, to request the tenderer to clarify or supplement the information or
documents within a deadline set by the contracting authority. The contracting authority has the
right to request clarification from a tenderer regarding an abnormally low tender. A tender may
be rejected if the explanation provided by the tenderer and the evidence submitted do not
satisfactorily justify the low level of the offered prices or costs. The offered prices must
correspond to normal market price levels. Intentional price manipulation (“price dumping”) is
prohibited and may result in the exclusion of the tender from the competition. The contracting
authority reserves the right to without delay if the procurement is cancelled. Substantially
incomplete tenders will be rejected. The contracting authority may, at its discretion, request
clarifications from the tenderer before rejecting a tender.

21.1. Eesmark
Lepingu olemus: Teenused
Peamine liigitus (cpv): 72416000 Kasutajateenuste pakkujad
Taiendav liigitus (cpv): 48000000 Tarkvarapaketid ja infosusteemid

2.1.2. Lepingu taitmise koht
Kadikjal Euroopa Majanduspiirkonnas

2.1.4. Uldine teave
Lisateave: ANNEX NUMBERING For the avoidance of doubt, the annex numbering used in
the final contract package may differ from the numbering used in the Invitation to Tender. The
final contract annexes and their numbering will be compiled and confirmed at the contract
signing stage.
Oiguslik alus:
Direktiiv 2014/24/EL

2.1.6. Korvaldamise alused
Valjajatmise aluste allikad: Euroopa Uhtne hankedokument (ESPD)

5. Osa

5.1. Osa: LOT-0000
Pealkiri: Contract notice: Digital Participation Platform for the City of Lahti
Kirjeldus: The City of Lahti intends to procure a comprehensive Participation Platform (Digital
Participation Platform) delivered as a SaaS service, suitable for use across the entire
municipal organization. The procurement will include system delivery, continuous support and
maintenance, further development, and any additional expert services required for the
deployment and ongoing use of the platform. A more detailed description of the subject matter
of the procurement, including optional services, is provided in Annex 1 "Description of the
Procurement Digital Participation Platform" Optional services are priced separately in Annex 3
"Pricing", are not included in the comparison price of tenders, and may be ordered by the City
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of Lahti during the contract period. The procurement has not been divided into lots, as the
contracting authority considers that the works included in the procurement constitute a single
whole, the division of which into separate lots would be inappropriate for technical and
economic reasons (Act on Public Procurement and Concession Contracts 1397/2016, Section
75). The tender shall be submitted in English. Official communication between the contracting
authority and the tenderer will take place in Finnish or English. The contracting authority will
not pay any remuneration or compensation for the preparation of the tender.

Sisemine tunnus: 634/02.05.00.01/2026

5.1.1. Eesmark
Lepingu olemus: Teenused
Peamine liigitus (cpv): 72416000 Kasutajateenuste pakkujad
Taiendav liigitus (cpv): 48000000 Tarkvarapaketid ja infoststeemid

5.1.2. Lepingu taitmise koht
Kdikjal Euroopa Majanduspiirkonnas

5.1.3. Eeldatav kestus
Muu kestus: Teadmata

5.1.6. Uldine teave
Reserveeritud osalemine:
Osalemine ei ole reserveeritud.
Hankeprojekt, mida ei rahastata ELi vahenditest
Hanke suhtes kohaldatakse riigihankelepingut (GPA): ei
See hange sobib ka vaikestele ja keskmise suurusega ettevédtjatele (VKEd): jah
Lisateave: ANNEX NUMBERING For the avoidance of doubt, the annex numbering used in
the final contract package may differ from the numbering used in the Invitation to Tender. The
final contract annexes and their numbering will be compiled and confirmed at the contract
signing stage.

5.1.7. Strateegilised hanked
Sotsiaalse eesmargi edendamine: Oiglased té6tingimused

5.1.9. Kvalifitseerimistingimused
Valikukriteeriumide allikad: Euroopa Uhtne hankedokument (ESPD)

5.1.10. Pakkumuste hindamise kriteeriumid
Kriteerium:
Liik: Hind
Nimi: Total Price
Kirjeldus: The comparison price is formed by the total cost of the service over four years
together with any applicable implementation project costs.
Hindamise fikseeritud vaartusega kriteeriumi kategooria: Fikseeritud vaartus (kokku)
Hindamiskriteerium — arv: 100

5.1.11. Hankedokumendid
Lisateabe taotlemise tahtaeg: 15/06/2026 09:00:00 (UTC+00:00) Laane-Euroopa aeg,
Greenwichi aeg
Hankedokumentide aadress: https://tarjouspalvelu.fi/lahti?id=616178&tpk=5b58a601-4a53-
4bfc-8cf0-d279897cfe68

5.1.12. Hanke tingimused
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Esitamise tingimused:

Elektrooniline esitamine: Néutav

Esitamise aadress: https://tarjouspalvelu.fi/lahti?id=616178&tpk=5b58a601-4a53-4bfc-8cf0-
d279897cfe68

Keeled, milles vbib pakkumusi vdi osalemistaotlusi esitada: inglise keel

Elektrooniline kataloog: Ei ole lubatud

Pakkujad voivad esitada rohkem kui Uhe pakkumuse: Ei ole lubatud

Pakkumuste esitamise tahtaeg: 10/08/2026 09:00:00 (UTC+00:00) Laane-Euroopa aeg,
Greenwichi aeg

Periood, mille jooksul pakkumus peab jaama kehtivaks: 4 Kuud

Teave avaliku avamise kohta:

Avamise kuupaev: 10/08/2026 09:01:00 (UTC+00:00) Laane-Euroopa aeg, Greenwichi aeg
Lepingutingimused:

Lepingu taitmine peab toimuma kaitstud t66hdive programmide raames: Ei

E-arveldamine: Noutav

Kasutatakse elektroonilisi tellimusi: ei

Kasutatakse elektroonilisi makseid: jah

5.1.15. Vahendid
Raamleping:
Ei kohaldata raamlepingut
Teave diinaamilise hankeslisteemi kohta:
Ei kohaldata diinaamilist hankeslsteemi

5.1.16. Lisateave, lepitus ja vaidlustus
Vaidlustusorgan: Markkinaoikeus
Teave vaidlustamise tahtaegade kohta: An application for review (appeal) to the Finnish
Market Court must be lodged within 14 days of the tenderer having received notification of the
procurement decision and its grounds, in accordance with Section 146 of the Act on Public
Procurement and Concession Contracts (1397/2016). The standstill period is 14 days from
electronic notification of the procurement decision, pursuant to Section 129 of the same Act. A
request for rectification (hankintaoikaisu) must be submitted to the contracting authority within
14 days of receipt of the procurement decision, in accordance with Section 133 of the Act.

8. Organisatsioonid

8.1. ORG-0001
Ametlik nimi: Markkinaoikeus
Registreerimisnumber: 3006157-6
Postiaadress: Radanrakentajantie 5
Linn: Helsinki
Sihtnumber: 00520
Riik — jaotus (NUTS): Helsinki-Uusimaa (FI1B1)
Riik: Soome
E-posti aadress: markkinaoikeus@oikeus.fi
Telefon: +358 295643300
Internetiaadress: https://www.markkinaoikeus.fi
Selle organisatsiooni rollid:
Vaidlustusorgan

8.1. ORG-0002
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Ametlik nimi: Lahden kaupunki (City of Lahti)
Registreerimisnumber: 0149669-3
Postiaadress: PL 202

Linn: Lahti

Sihtnumber: 15101

Riik — jaotus (NUTS): Paijat-Hame (FI1C6)
Riik: Soome

Kontaktpunkt: Elinvoiman palvelualue
E-posti aadress: sanna.virta@lahti.fi
Telefon: +358 444826390
Internetiaadress: http://www.lahti.fi

Selle organisatsiooni rollid:

Hankija

8.1. ORG-0003
Ametlik nimi: Hansel Oy (Hilma)
Registreerimisnumber: FI09880841
Postiaadress: Mannerheiminaukio 1a
Linn: Helsinki
Sihtnumber: 00100
Riik — jaotus (NUTS): Helsinki-Uusimaa (FI1B1)
Riik: Soome
Kontaktpunkt: eSender
E-posti aadress: tekninen@hankintailmoitukset.fi
Telefon: 029 55 636 30
Internetiaadress: http://hankintailmoitukset.fi
Selle organisatsiooni rollid:
TED eSender

Teave teate kohta

Teate tunnus/versioon: ad506254-3cd9-48f9-8418-7289ec7d1a10 - 01

Vormi liikk: Hange

Teate liik: Hanketeade vdi kontsessiooniteade — Uldkord

Teate alaliik: 16

Teate saatmise kuupaev: 01/06/2026 11:23:50 (UTC+00:00) Laane-Euroopa aeg, Greenwichi
aeg

Teate saatmise kuupaev (eSender): 01/06/2026 11:23:51 (UTC+00:00) Laane-Euroopa aeg,
Greenwichi aeg

Keeled, milles kdesolev teade on ametlikult kattesaadav: inglise keel

Teate avaldamise number: 376237-2026

ELT S valjaande number: 104/2026

Avaldamise kuupaev: 02/06/2026
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