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431027-2026 - Hange

lirimaa - IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja tugiteenused — Business
Information System

OJ S 119/2026 24/06/2026

Hanketeade vo6i kontsessiooniteade — uldkord - Paranduse teade

Teenused

1. Hankija

1.1. Hankija
Ametlik nimi: Pre-Hospital Emergency Care Council
E-posti aadress: d.clancy@phecc.ie
Hankija 6iguslik vorm: Avalik-6iguslik isik
Hankija tegevus: Tervishoid

2. Menetlus

2.1. Menetlus
Pealkiri: Business Information System
Kirjeldus: A multi-module system covering registration, accreditation, recognition of
qualifications, and recognised and approved training institutions, integrated with the
examinations system
Menetluse tunnus: 5607f298-b59f-46b9-bb05-2d118c1956d2
Menetluse liik: Avatud
Kiirendatud menetlus: ei

2.1.1. Eesmark
Lepingu olemus: Teenused
Peamine liigitus (cpv): 72000000 IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja
tugiteenused
Taiendav liigitus (cpv): 48000000 Tarkvarapaketid ja infoststeemid, 48810000 Infoststeemid

2.1.2. Lepingu taitmise koht
Postiaadress: 2ND FLOOR, BEECH HOUSE, MILLENIUM PARK NAAS, CO KILDARE
Linn: Naas, County Kildare
Sihtnumber: WOTK7N
Riik — jaotus (NUTS): Extra-Regio NUTS 3 (ALZZZ)
Riik: lirimaa
2.1.3. Maksumus
Eeldatav maksumus kaibemaksuta: 1 972 232,57 EUR

2.1.4. Uldine teave
Oiguslik alus:
Direktiiv 2014/24/EL

2.1.6. Korvaldamise alused
Valjajatmise aluste allikad: Hankedokument

5. Osa
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5.1. Osa: LOT-0001
Pealkiri: Business Information System
Kirjeldus: A multi-module system covering registration, accreditation, recognition of
qualifications, and recognised and approved training institutions, integrated with the
examinations system
Sisemine tunnus: 0

5.1.1. Eesmark
Lepingu olemus: Teenused
Peamine liigitus (cpv): 72000000 IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja
tugiteenused
Taiendav liigitus (cpv): 48000000 Tarkvarapaketid ja infoststeemid, 48810000 Infostisteemid

5.1.2. Lepingu taitmise koht
Linn: Naas, Co Kildare
Riik — jaotus (NUTS): Extra-Regio NUTS 3 (EEZZZ)
Riik: lirimaa

5.1.3. Eeldatav kestus
Kestus: 60 Kuud

5.1.5. Maksumus
Eeldatav maksumus kaibemaksuta: 1 972 232,57 EUR

5.1.6. Uldine teave
Reserveeritud osalemine:
Osalemine ei ole reserveeritud.
Hankeprojekt, mida ei rahastata ELi vahenditest
Hanke suhtes kohaldatakse riigihankelepingut (GPA): jah
See hange sobib ka vaikestele ja keskmise suurusega ettevédtjatele (VKEd): jah

5.1.7. Strateegilised hanked
Strateegilise hanke eesmark: Sotsiaalsete eesmarkide taitmine
Kirjeldus: A multi-module system covering registration, accreditation, recognition of
qualifications, and recognised and approved training institutions, integrated with the
examinations system
Sotsiaalse eesmargi edendamine: Juurdepaas kdigile

5.1.8. Ligipaasetavuse kriteeriumid
Puuetega inimeste juurdepaasukriteeriume ei ole lisatud jargmise pohjendusega
Pd&hjendus: All disabilities except blindness can access

5.1.9. Kvalifitseerimistingimused
Valikukriteeriumide allikad: Hankedokument

5.1.11. Hankedokumendid
Keeled, milles hankedokumendid on ametlikult kattesaadavad: inglise keel
Keeled, milles hankedokumendid (vo6i nende osad) on mitteametlikult kattesaadavad: inglise
keel
Lisateabe taotlemise tahtaeg: 29/06/2026 12:00:00 (UTC+01:00) Kesk-Euroopa aeg, Laane-
Euroopa suveaeg
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Hankedokumentide aadress: https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?
resourceld=8335475

5.1.12. Hanke tingimused
Esitamise tingimused:
Elektrooniline esitamine: Noutav
Esitamise aadress: https://www.etenders.gov.ie/epps/cft/viewTenders.do?resourceld=8335475
Keeled, milles vbib pakkumusi voi osalemistaotlusi esitada: inglise keel
Elektrooniline kataloog: Ei ole lubatud
Pakkujad voivad esitada rohkem kui uhe pakkumuse: Ei ole lubatud
Pakkumuste esitamise tahtaeg: 04/08/2026 12:00:00 (UTC+01:00) Kesk-Euroopa aeg, Laane-
Euroopa suveaeg
Periood, mille jooksul pakkumus peab jaama kehtivaks: 120 Paevad
Teave avaliku avamise kohta:
Avamise kuupaev: 04/08/2026 12:30:00 (UTC+01:00) Kesk-Euroopa aeg, Laane-Euroopa
suveaeg
Koht: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8335475
Lepingutingimused:
Lepingu taitmine peab toimuma kaitstud t66hdive programmide raames: Ei ole veel teada
E-arveldamine: Lubatud
Kasutatakse elektroonilisi tellimusi: jah
Kasutatakse elektroonilisi makseid: jah

5.1.15. Vahendid
Raamleping:
Ei kohaldata raamlepingut
Teave diinaamilise hankesiisteemi kohta:
Ei kohaldata dinaamilist hankeslsteemi

5.1.16. Lisateave, lepitus ja vaidlustus
Vaidlustusorgan: The High Court of Ireland
Hankedokumentidele internetivalist juurdepaasu pakkuv organisatsioon: Pre-Hospital
Emergency Care Council
Organisatsioon, mis annab lisateavet vaidlustamise kohta: The High Court of Ireland
Organisatsioon, millele laekuvad osalemistaotlused: Pre-Hospital Emergency Care Council
Pakkumusi menetlev organisatsioon: Pre-Hospital Emergency Care Council

8. Organisatsioonid

8.1. ORG-0001
Ametlik nimi: Pre-Hospital Emergency Care Council
Registreerimisnumber: 9603659B
Postiaadress: 2nd Floor, Beech House Millennium Park, Osberstown Naas, Co. Kildare
Linn: Naas
Sihtnumber: W91 TK7N
Riik — jaotus (NUTS): Mid-East (IE062)
Riik: lirimaa
Kontaktpunkt: IT Department
E-posti aadress: d.clancy@phecc.ie
Telefon: 353 (45) 882076
Hankija profiil: www.phecc.ie
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8.1.

8.1.

Selle organisatsiooni rollid:
Hankija

Hankedokumentidele internetivalist juurdepaasu pakkuv organisatsioon

Organisatsioon, millele laekuvad osalemistaotlused
Pakkumusi menetlev organisatsioon

ORG-0002

Ametlik nimi: The High Court of Ireland
Registreerimisnumber: The High Court of Ireland
Osakond: The High Court of Ireland

Postiaadress: Four Courts, Inns Quay, Dublin 7
Linn: Dublin

Sihtnumber: D07 WDX8

Riik — jaotus (NUTS): Dublin (IE061)

Riik: lirimaa

E-posti aadress: HighCourtCentralOffice@courts.ie
Telefon: +353 1 8886000

Selle organisatsiooni rollid:

Vaidlustusorgan

Organisatsioon, mis annab lisateavet vaidlustamise kohta

ORG-0003

Ametlik nimi: European Dynamics S.A.
Registreerimisnumber: 002024901000
Osakond: European Dynamics S.A.

Linn: Athens

Sihtnumber: 15125

Riik — jaotus (NUTS): Bépeiog Topéag Abnvwyv (EL301)
Riik: Kreeka

E-posti aadress: eproc-esender@eurodyn.com
Telefon: +30 2108094500

Selle organisatsiooni rollid:

TED eSender

10. Muudatus

431027-2026

Eelmise teate versioon, mida muudetakse

4e41ca16-53f6-4422-ae16-2f8f8e6052dc-01
Muudatuse peamine pdhjus

Hankija vea parandamine
Kirjeldus

** See Tender Documents - Master EXTERNAL_PHECC_BIS_Corrigendum_No1.pdf for

formatted wording of this Corrigendum ** 1. Purpose of this corrigendum This Corrigendum is

issued by the Pre-Hospital Emergency Care Council (PHECC) under Regulation 47 of the

European Union (Award of Public Authority Contracts) Regulations 2016 (Sl 284 of 2016). The

Corrigendum corrects inconsistencies and typographical errors identified in the published
tender documentation. Updated versions of the affected documents are republished on

Page 4/6


mailto:HighCourtCentralOffice@courts.ie
mailto:eproc-esender@eurodyn.com

eTenders with effect from the date of this Corrigendum. All tenderers should review the
changes set out below and update their tender preparation accordingly. This Corrigendum
does not introduce new requirements or alter the substantive scope of the procurement. The
changes are confined to the specific items listed in section 3 below. 2. Status of the
procurement The procurement remains an open procedure under Article 27 of Directive 2014
[24/EU and S| 284 of 2016. The procurement reference, contracting authority, scope,
evaluation methodology and contract structure are unchanged. Clarifications previously issued
in this procurement continue to apply except where expressly superseded by this
Corrigendum. 3. Changes introduced by this Corrigendum 3.1 Service availability target —
Specification s6.11 and Draft Contract Schedule D The published Draft Contract Schedule D.1
stated a minimum monthly service availability of 99.5%. The Specification (s6.11), Response
Templates and Pricing Schedule Assumptions Register stated 99.9%. The binding figure is
99.5%, as set out in Schedule D of the Draft Contract. The Specification (section 6.11),
Response Templates and Pricing Schedule Assumptions Register are amended to state a
minimum monthly service availability of 99.5% (excluding agreed planned maintenance
windows), aligning with the Draft Contract. The service credit mechanism in Draft Contract
Schedule D.4 is calibrated to the 99.5% target and does not require amendment. Service
credits apply against availability below 99.5% in accordance with the published thresholds. 3.2
Minimum average annual turnover — RFT s6.3 The published RFT section 6.3 contained a
typographical error in the minimum average annual turnover figure. The intended figure is
€750,000 (seven hundred and fifty thousand euro) average across the last three completed
financial years. The figure is updated in the RFT, the TED Contract Notice, the ESPD Guide
for Tenderers and the Position Summary. The €750,000 figure complies with Regulation 58(3)
of SI 284 of 2016. 3.3 Compliance Matrix TEC-003 — concurrent users The published
Compliance Matrix requirement TEC-003 stated that the system supports up to 45,442
simultaneous users. This was a labelling error. The figure was derived from PHECC's
projected total user population for 2026 (applicants, registrants, recognised institutions,
approved training institutions and internal users, totalling approximately 45,000), which is the
total user pool and not a measure of concurrent usage. Requirement TEC-003 is amended to
state the requirement as a peak of 4,500 concurrent users. This is the design basis tenderers
should size and price against. The same basis is reflected in the RFT (section 2.3) and the
Specification. Tenderers should record any further concurrency assumptions in the Pricing
Schedule Assumptions Register. 3.4 Compliance Matrix TEC-005 — disaster recovery
objectives The published Compliance Matrix requirement TEC-005 carried an internal drafting
note alongside the recovery time objective. This is corrected. The binding requirement is a
maximum Recovery Time Objective (RTO) of 4 hours and a maximum Recovery Point
Objective (RPO) of 1 hour. These are minimum requirements; tenderers may propose more
stringent objectives and will be credited for them under Criterion B. TEC-005 is amended in
the Compliance Matrix and the Requirements Catalogue to state these objectives clearly. The
Draft Contract already reflects them and is unchanged. 4. Updated documents republished on
eTenders The following updated versions are available on the eTenders procurement
workspace from the date of this Corrigendum: « Request for Tender « BIS Specification *
Compliance Matrix « Requirements Catalogue * Response Templates * Pricing Schedule *
Draft Contract « Appendix B Tenderers should rely on the updated versions for tender
preparation. Previous versions are superseded with respect to the items listed above. Except
as expressly amended by this Corrigendum, all terms, conditions, requirements and provisions
of the published RFT and supporting tender documentation continue to apply unchanged. This
Corrigendum forms part of the published tender documentation and should be read together
with the RFT and supporting documents.
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Teave teate kohta

431027-2026

Teate tunnus/versioon: ee53dcc9-c20a-44bb-8cce-865510a6a3f7 - 02

Vormi liik: Hange

Teate liik: Hanketeade voi kontsessiooniteade — Gldkord

Teate alaliik: 16

Teate saatmise kuupaev: 19/06/2026 15:17:57 (UTC+01:00) Kesk-Euroopa aeg, Laane-
Euroopa suveaeg

Keeled, milles kdesolev teade on ametlikult kattesaadav: inglise keel

Teate avaldamise number: 431027-2026

ELT S véljaande number: 119/2026

Avaldamise kuupaev: 24/06/2026
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