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543458-2026 - Hange

Turgi — Varbamisteenistus — The Social Safety Net With Education for Refugees (SSN-E)
Programme, implemented across all 81 provinces under the Directorate General of Social
Assistance of the Ministry of Family and Social Services, aims to employ a total of 976 personnel
for the period from 1 October 2026 to 31 December 2027

OJ S 149/2026 05/08/2026

Hanketeade vo6i kontsessiooniteade — uldkord

Teenused

1. Hankija

1.1. Hankija
Ametlik nimi: Ministry of Family and Social Services, General Directorate of Social Assistance,
Frit Coordination
E-posti aadress: fritsatinalma@aile.gov.tr
Hankija 6iguslik vorm: Kohaliku omavalitsuse kontrollitav avalik-diguslik isik
Hankija tegevus: Uldised avalikud teenused

2. Menetlus

2.1. Menetlus
Pealkiri: The Social Safety Net With Education for Refugees (SSN-E) Programme,
implemented across all 81 provinces under the Directorate General of Social Assistance of the
Ministry of Family and Social Services, aims to employ a total of 976 personnel for the period
from 1 October 2026 to 31 December 2027
Kirjeldus: The Social Safety Net With Education for Refugees (SSN-E) Programme,
implemented across all 81 provinces under the Directorate General of Social Assistance of the
Ministry of Family and Social Services, aims to employ a total of 976 personnel for the period
from 1 October 2026 to 31 December 2027
Menetluse tunnus: b05498f7-c529-4e5f-a5ce-1e9f7c0a9738
Sisemine tunnus: SSN-E
Menetluse liik: Piiratud
Kiirendatud menetlus: jah
Kiirendatud menetluse pdéhjendus: Any delay in mobilising the new service provider would
create a critical operational gap, interrupt essential project activities, affect services delivered
to beneficiaries, and jeopardise the timely and effective use of the project budget. As the
current field personnel contracts expire on 31 August 2026, the new contractor must be fully
operational by 1 October 2026 to ensure uninterrupted service delivery.

21.1. Eesmark
Lepingu olemus: Teenused
Peamine liigitus (cpv): 79600000 Varbamisteenistus

2.1.2. Lepingu taitmise koht
Postiaadress: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE Cukurambar
Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Linn: IT IS INCLUDED IN THE TENDER DOCUMENT.
Sihtnumber: 06530
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Riik — jaotus (NUTS): Ankara (TR510)

Riik: Targi

Lisateave: The Social Safety Net With Education for Refugees (SSN-E) Programme,
implemented across all 81 provinces under the Directorate General of Social Assistance of the
Ministry of Family and Social Services, aims to employ a total of 976 personnel for the period
from 1 October 2026 to 31 December 2027

2.1.4. Uldine teave
Oiguslik alus:
Direktiiv 2014/24/EL
NDICI-RRP-ENES/2025/488-920 (SSN-E) - NDICI-RRP-ENES/2025/488-920 (SSN-E)

2.1.6. Korvaldamise alused
Valjajatmise aluste allikad: Teade
Kdrvalejatmise alused seoses maksejouetusega, huvide konfliktiga voi ametialaste
kaitumisreeglite rikkumisega: For the full list of exclusion grounds please consult the
procurement documents.

5. Osa

5.1. Osa: LOT-0001
Pealkiri: The Social Safety Net With Education for Refugees (SSN-E) Programme,
implemented across all 81 provinces under the Directorate General of Social Assistance of the
Ministry of Family and Social Services, aims to employ a total of 976 personnel for the period
from 1 October 2026 to 31 December 2027
Kirjeldus: 976 PERSONNEL SERVICES TO BE EMPLOYED BETWEEN 01.10.2026 AND
31.12.2027
Sisemine tunnus: NDICI-RRP-ENES/2025/488-920 (SSN-E)

5.1.1. Eesmark
Lepingu olemus: Teenused
Peamine liigitus (cpv): 79600000 Varbamisteenistus

5.1.2. Lepingu taitmise koht
Postiaadress: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Linn: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Sihtnumber: 06530
Riik — jaotus (NUTS): Ankara (TR510)
Riik: Targi
Lisateave: At the Ministry’s central and provincial organizations, at the Provincial and District
Social Assistance and Solidarity Foundations (SASFs), and at Social Service Centers (SSC)
located in the following provinces: 81 provinces in Turkiye

5.1.3. Eeldatav kestus
Alguskuupaev: 01/10/2026
Kestuse |6ppkuupaev: 31/12/2027

5.1.6. Uldine teave
Reserveeritud osalemine:
Osalemine ei ole reserveeritud.
Hankeprojekt, mida rahastatakse taielikult voi osaliselt ELi vahenditest
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Hanke suhtes kohaldatakse riigihankelepingut (GPA): ei

5.1.9. Kvalifitseerimistingimused
Valikukriteeriumide allikad: Teade
Kriteerium: Keskmine aastane kaive
Valikukriteeriumi kirjeldus: The candidate’s or tenderer’s average annual turnover of the last 3
financial years for which the accounts have been closed must be not less than
1.889.990.861,64 TL (One Billion Eight Hundred Eighty-Nine Million Nine Hundred Ninety
Thousand Eight Hundred Sixty-One Turkish Lira and Sixty-Four Kurus. Only), Criterion 2:
assets/liabilities ratio Current ratio (current assets/current liabilities) in the last year for which
accounts have been closed must be at least 1, The candidate or tenderer has completed
services under at least: 1 contracts implemented at any moment during the last four years
before submission deadline. *The cost of services completed for each contract cannot be less
than 393.748.096,18 TL. *The completed services are in the domain of service procurement
business based on employment of personnel
Kriteeriume kasutatakse menetluse teise etappi kutsutavate taotlejate valjavalimiseks
Teave kaheetapilise menetluse teise etapi kohta:
Menetluse teise etappi kutsutavate taotlejate miinimumarv: 8
Menetlus toimub jarjestikuste etappidena. Igas etapis voidakse mdni osaleja kdrvaldada

5.1.10. Pakkumuste hindamise kriteeriumid
Kriteerium:
Liik: Kvaliteet
Kirjeldus: The contract will be awarded to the best pricequality ratio. The weightings for
thecriteria are 80% for technical quality and 20% for price.

5.1.11. Hankedokumendid
Keeled, milles hankedokumendid on ametlikult kattesaadavad: inglise keel
Lisateabe taotlemise tahtaeg: 11/08/2026 14:00:00 (UTC+03:00) Ida-Euroopa suveaeg
Hankedokumentide aadress: https://www.aile.tr/sygm/duyurular/

5.1.12. Hanke tingimused
Menetluse tingimused:
Eeldatav kuupaev, millal saadetakse pakkumuste esitamise ettepanek: 15/08/2026
Esitamise tingimused:
Elektrooniline esitamine: Ei ole lubatud
Pdhjendus, miks elektrooniline esitamine ei ole véimalik: Vahendid, seadmed voi
failivormingud, mis ei ole uldkattesaadavad
Kirjeldus: Paper submission
Keeled, milles voib pakkumusi vdi osalemistaotlusi esitada: inglise keel
Elektrooniline kataloog: Ei ole lubatud
Finantstagatise kirjeldus: The validity date must be specified on the guarantee letters used as
provisional guarantees. The provisional guarantee must be at least 3% of the bid amount. Bids
that do not meet the participation requirements specified in the tender will be excluded from
evaluation.
Osalemistaotluste esitamise tahtaeg: 14/08/2026 15:00:00 (UTC+03:00) Ida-Euroopa suveaeg
Lepingutingimused:
Lepingu taitmine peab toimuma kaitstud t66hdive programmide raames: Ei
E-arveldamine: Lubatud
Kasutatakse elektroonilisi tellimusi: ei
Kasutatakse elektroonilisi makseid: jah
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5.1.15. Vahendid
Raamleping:
Ei kohaldata raamlepingut
Teave diinaamilise hankeslisteemi kohta:
Ei kohaldata dinaamilist hankesUsteemi

5.1.16. Lisateave, lepitus ja vaidlustus
Lepitusorganisatsioon: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination
Vaidlustusorgan: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination - Ministry of Family and Social Services, General Directorate of
Social Assistance, Frit Coordination
Organisatsioon, mis annab teavet lepingu taitmise kohas kohaldatavate maksude Uldise
oigusraamistiku kohta: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination
Maksudiguse veebiaadress: https://www.aile.gov.tr/sygm/duyurular/
Organisatsioon, mis annab teavet keskkonnakaitset kasitleva Uldise digusliku raamistiku
kohta, mida kohaldatakse lepingu taitmise kohas: Ministry of Family and Social Services,
General Directorate of Social Assistance, Frit Coordination
Keskkonnadiguse veebiaadress: https://www.aile.gov.tr/sygm/duyurular/
Organisatsioon, mis annab teavet t66hdivekaitset ja toétingimusi kasitleva tldise digusliku
raamistiku kohta, mida kohaldatakse lepingu taitmise kohas: Ministry of Family and Social
Services, General Directorate of Social Assistance, Frit Coordination
Too0iguse veebiaadress: https://www.aile.gov.tr/sygm/duyurular/
Organisatsioon, mis annab lisateavet hankemenetluse kohta: Ministry of Family and Social
Services, General Directorate of Social Assistance, Frit Coordination
Hankedokumentidele internetivalist juurdepaasu pakkuv organisatsioon: Ministry of Family and
Social Services, General Directorate of Social Assistance, Frit Coordination
Organisatsioon, mis annab lisateavet vaidlustamise kohta: Ministry of Family and Social
Services, General Directorate of Social Assistance, Frit Coordination
Organisatsioon, millele laekuvad osalemistaotlused: Ministry of Family and Social Services,
General Directorate of Social Assistance, Frit Coordination
Pakkumusi menetlev organisatsioon: Ministry of Family and Social Services, General
Directorate of Social Assistance, Frit Coordination

8. Organisatsioonid

8.1. ORG-0001
Ametlik nimi: Ministry of Family and Social Services, General Directorate of Social Assistance,
Frit Coordination
Registreerimisnumber: 01000448308
Postiaadress: Cukurambar Neighborhood Malcolm X Street No:22 Cankaya Cukurambar
Neighborhood Malcolm X Street No:22 Cankaya Cukurambar Neighborhood Malcolm X Street
No:22 Cankaya
Linn: Cukurambar Neighborhood Malcolm X Street No:22 Cankaya
Sihtnumber: 06530
Riik — jaotus (NUTS): Ankara (TR510)
Riik: Turgi
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Kontaktpunkt: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination

E-posti aadress: fritsatinalma@aile.gov.tr

Telefon: +905344573335

Internetiaadress: https://www.aile.gov.tr/sygm

Muud kontaktpunktid:

Ametlik nimi: Ministry of Family and Social Services, General Directorate of Social Assistance,
Frit Coordination

Postiaadress: Cukurambar Neighborhood Malcolm X Street No:22 Cankaya Cukurambar
Neighborhood Malcolm X Street No:22 Cankaya Cukurambar Neighborhood Malcolm X Street
No:22 Cankaya

Linn: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya ANKARA

Sihtnumber: 06530

Riik — jaotus (NUTS): Ankara (TR510)

Riik: Turgi

Kontaktpunkt: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination

E-posti aadress: fritsatinalma@aile.gov.tr

Telefon: +905344573335

Internetiaadress: https://www.aile.tr/sygm/duyurular/

Teabevahetuse [6pp-punkt (URL): https://www.aile.tr/sygm/duyurular/

Selle organisatsiooni rollid:

Hankija

Keskne hankija, kes hangib teiste hankijate jaoks ette nahtud asju ja/voi teenuseid
Keskne hankija, kes s6lmib teiste hankijate jaoks ette nahtud ehitustédde, asjade vdi teenuste
riigihankelepinguid vdi raamlepinguid

Tugiteenuse osutaja

Organisatsioon, mis annab lisateavet hankemenetluse kohta

Hankedokumentidele internetivalist juurdepaasu pakkuv organisatsioon

Organisatsioon, millele laekuvad osalemistaotlused

Pakkumusi menetlev organisatsioon

Vaidlustusorgan

Organisatsioon, mis annab lisateavet vaidlustamise kohta

Lepitusorganisatsioon

Organisatsioon, mis annab teavet lepingu taitmise kohas kohaldatavate maksude uldise
digusraamistiku kohta

Organisatsioon, mis annab teavet keskkonnakaitset kasitleva Uldise digusliku raamistiku
kohta, mida kohaldatakse lepingu taitmise kohas

Organisatsioon, mis annab teavet to6hdivekaitset ja td6tingimusi kasitleva tldise digusliku
raamistiku kohta, mida kohaldatakse lepingu taitmise kohas

8.1. ORG-0000
Ametlik nimi: Publications Office of the European Union
Registreerimisnumber: PUBL
Linn: Luxembourg
Sihtnumber: 2417
Riik — jaotus (NUTS): Luxembourg (LUOOO)
Riik: Luksemburg
E-posti aadress: ted@publications.europa.eu
Telefon: +352 29291
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Internetiaadress: https://op.europa.eu
Selle organisatsiooni rollid:
TED eSender

Teave teate kohta

Teate tunnus/versioon: bb2f4a2b-fe66-4168-a91f-f7ce0b573e3a - 01

Vormi liikk: Hange

Teate liik: Hanketeade voi kontsessiooniteade — uldkord

Teate alaliik: 16

Teate saatmise kuupaev: 04/08/2026 07:54:35 (UTC+00:00) Laane-Euroopa aeg, Greenwichi
aeg

Keeled, milles kdesolev teade on ametlikult kattesaadav: inglise keel

Teate avaldamise number: 543458-2026

ELT S valjaande number: 149/2026

Avaldamise kuupaev: 05/08/2026
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