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548018-2026 - Hange

Norra — IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja tugiteenused — Procurement of IT
operations and security.

OJ S 151/2026 07/08/2026

Hanketeade vo6i kontsessiooniteade — uldkord - Paranduse teade

Teenused

1. Hankija

1.1. Hankija
Ametlik nimi: Direktoratet for mineralforvaltning med Bergmesteren for Svalbard
E-posti aadress: bjorn.hellandsjo@dirmin.no
Hankija 6iguslik vorm: Keskvalitsusasutus
Hankija tegevus: Uldised avalikud teenused

2. Menetlus

2.1. Menetlus
Pealkiri: Procurement of IT operations and security.
Kirjeldus: The Norwegian Mineral Management Agency with the Bergmesteren for Svalbard
shall procure a comprehensive, secure and future-specific IT operation delivery. The delivery
includes i.a. user support, service desk, identity and access management, clients, mobile
devices, networks, server and cloud services, application operation, backup, recovery, security
monitoring, event management, documentation, reporting, establishment, transition,
interaction with third-party suppliers and exit assistance.
Menetluse tunnus: ee31b0b4-8f88-4972-a579-e2babf96ff1b
Sisemine tunnus: DMF-IT-drift-2026
Menetluse liik: Avatud
Kiirendatud menetlus: ei
Menetluskorra kirjeldus: The procurement will be carried out as an open tender contest in
accordance with the public procurement regulations, parts | and part Ill. The competition will
be held without prequalification and without negotiations. All interested tenderers can submit
tender offers by the tender deadline.

2.1.1. Eesmark
Lepingu olemus: Teenused
Peamine liigitus (cpv): 72000000 IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja
tugiteenused
Taiendav liigitus (cpv): 72500000 Arvutiga seotud teenused, 72700000 Arvutivérkude teenused

2.1.2. Lepingu taitmise koht
Linn: Trondheim
Riik — jaotus (NUTS): Trendelag/Troondelage (NO0O60)
Riik: Norra
Lisateave: The delivery shall be delivered as an overall IT operations and security service for
the Contracting Authority. The services are mainly provided as a remote delivery, with follow-
up to the Contracting Authority's locations as needed. The main place for the execution is
Trondheim, Norway.
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2.1.2. Lepingu taitmise koht
Riik — jaotus (NUTS): Trgndelag/Tréondelage (NOO060)
Riik: Norra

2.1.3. Maksumus
Eeldatav maksumus kaibemaksuta: 55 000 000,00 NOK

2.1.4. Uldine teave
Lisateave: See the tender documentation and annexes for further information on the
competition, requirements, contract terms, qualification requirements, award criteria and
submission.
Oiguslik alus:
Direktiiv 2014/24/EL

2.1.6. Korvaldamise alused
Valjajatmise aluste allikad: Euroopa Uhtne hankedokument (ESPD), Hankedokument

5. Osa

5.1. Osa: LOT-0000
Pealkiri: Procurement of IT operations and security.
Kirjeldus: The Norwegian Mineral Management Agency with the Bergmesteren for Svalbard
shall procure a comprehensive, secure and future-specific IT operation delivery. The delivery
includes i.a. user support, service desk, identity and access management, clients, mobile
devices, networks, server and cloud services, application operation, backup, recovery, security
monitoring, event management, documentation, reporting, establishment, transition,
interaction with third-party suppliers and exit assistance.
Sisemine tunnus: DMF-IT-drift-2026

5.1.1. Eesmark
Lepingu olemus: Teenused
Peamine liigitus (cpv): 72000000 IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja
tugiteenused
Taiendav liigitus (cpv): 72500000 Arvutiga seotud teenused, 72700000 Arvutivérkude teenused
Taiendavad hankevoimalused:
Taiendavate hankevdimaluste kirjeldus: The contracting authority can trigger priced options in
the tender documentation Annex 7 and the price form, including the operation and
administration of off-site backup servers/managed colocation in Norway, managed
infrastructure in public sovereign cloud in Norway and Kl and automation services.

5.1.2. Lepingu tiitmise koht
Linn: Trondheim
Riik — jaotus (NUTS): Trgndelag/Troondelage (NOO060)
Riik: Norra
Lisateave: The delivery shall be delivered as an overall IT operations and security service for
the Contracting Authority. The services are mainly provided as a remote delivery, with follow-
up to the Contracting Authority's locations as needed. The main place for the execution is
Trondheim, Norway.

5.1.2. Lepingu taitmise koht
Riik — jaotus (NUTS): Trgndelag/Troondelage (NOO060)
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Riik: Norra

5.1.3. Eeldatav kestus
Kestus: 48 Kuud

5.1.4. Uuendamine
Maksimaalne lepingu uuendamiste arv: 2
Muu informatsioon uuendamise kohta: The contracting authority has an option to extend the
contract for 2+ 2 years after the ordinary contract period. The total maximum length is 8 years.

5.1.5. Maksumus
Eeldatav maksumus kaibemaksuta: 55 000 000,00 NOK

5.1.6. Uldine teave
Reserveeritud osalemine:
Osalemine ei ole reserveeritud.
Tuleb esitada lepingu taitmiseks maaratud té6tajate nimed ja nende kutsekvalifikatsioonid: Ei
ole néutud
Hankeprojekt, mida ei rahastata ELi vahenditest
Hanke suhtes kohaldatakse riigihankelepingut (GPA): jah
See hange sobib ka vaikestele ja keskmise suurusega ettevédtjatele (VKEd): jah
Lisateave: See the tender documentation and annexes for further information on the
competition, requirements, contract terms, qualification requirements, award criteria and
submission.

5.1.7. Strateegilised hanked
Strateegilise hanke eesmark: Sotsiaalsete eesmarkide taitmine
Kirjeldus: The procurement includes social considerations through requirements concerning
wage and working conditions, responsible supplier chains, due diligence assessments, sub-
supplier follow-up and accessibility/universal design of digital interfaces.
Strateegilise hanke eesmark: Keskkonnamdju vahendamine
Kirjeldus: The procurement includes social considerations through wage and working
conditions requirements, responsible supplier chain, due diligence assessments, sub-supplier
follow-up and accessibility/universal design of digital interface.
Keskkonnaméju vahendamist kasitlev Iahenemisviis: Kliimamuutuste leevendamine, Uleminek
ringmajandusele
Keskkonnahoidlikud riigihanked — tingimused: Muud ELi keskkonnahoidlike riigihangete
kriteeriumid
Sotsiaalse eesmargi edendamine: Inimdigustega seotud hoolsuskohustus tUlemaailmses
tarneahelas, Oiglased toétingimused, Juurdepaas kdigile

5.1.8. Ligipaasetavuse kriteeriumid
Lisatud on puuetega inimeste juurdepaasukriteeriumid

5.1.9. Kvalifitseerimistingimused
Valikukriteeriumide allikad: Hankedokument, Euroopa Uhtne hankedokument (ESPD)

5.1.10. Pakkumuste hindamise kriteeriumid
Kriteerium:
Liik: Kvaliteet
Nimi: Quality, operational model and future reliability.
Kirjeldus: Assessed on the basis of the tenderer’s response in Annex 1.1, Annex 2, Annex 4
and Annex 6. An understanding of the assignment and the entirety of the delivery, operation
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model, interaction, documentation, establishment, transition, implementation ability, service
quality, maturity in support and operation processes, future robustness, standardisation, life
cycle management, automation, cost management, resource optimisation and managed use of
Kl will be assessed.

Hindamise kaalukriteeriumi kategooria: Kaal (protsentides, tapne)

Hindamiskriteerium — arv: 35

Kriteerium:

Liik: Kvaliteet

Nimi: Security, privacy and compliance

Kirjeldus: Assessed on the basis of the tenderer's response in Annex 1.1, Annex 2, Annex 5,
Annex 6, Annex 10 and Annex 11. Identity and access management, logging, monitoring,
event management, vulnerability management, backup, recovery, stand-by, data processing,
sub-provider management, privacy, audit support, documentation and compliance
mechanisms are being assessed.

Hindamise kaalukriteeriumi kategooria: Kaal (protsentides, tapne)

Hindamiskriteerium — arv: 30

Kriteerium:

Liik: Hind

Nimi: Price

Kirjeldus: Assessed on the basis of the total evaluation price in the completed Annex 7/price
form. The total evaluation price is calculated as an establishment cost + compulsory monthly
basis x 48 months + the evaluation sum of hourly rates + the evaluation sum options. The
evaluation volumes for hourly rates and options are fixed to make the tenders comparable and
do not involve any purchasing obligation for the Contracting Authority.

Hindamise kaalukriteeriumi kategooria: Kaal (protsentides, tapne)

Hindamiskriteerium — arv: 35

5.1.11. Hankedokumendid
Keeled, milles hankedokumendid on ametlikult kattesaadavad: norra keel
Lisateabe taotlemise tahtaeg: 19/08/2026 10:00:00 (UTC+00:00) Laane-Euroopa aeg,
Greenwichi aeg
Hankedokumentide aadress: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=458491&TID=200419019&B=
Sihtotstarbeline teabevahetuskanal:
Nimi: All kommunikasjon og tilbudsinnlevering skal skje gjennom EU-Supply.

5.1.12. Hanke tingimused
Esitamise tingimused:
Elektrooniline esitamine: Néutav
Esitamise aadress: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=458491&TID=200419019&B=
Keeled, milles voib pakkumusi vdi osalemistaotlusi esitada: norra keel
Elektrooniline kataloog: Ei ole lubatud
Variandid: Ei ole lubatud
Pakkujad vdivad esitada rohkem kui Uhe pakkumuse: Ei ole lubatud
Pakkumuste esitamise tahtaeg: 03/09/2026 10:00:00 (UTC+00:00) Laane-Euroopa aeg,
Greenwichi aeg
Periood, mille jooksul pakkumus peab jaama kehtivaks: 3 Kuud
Teave, mida saab parast esitamise tahtaega taiendada:
Ostja aranagemisel vdib osa puuduvad pakkujaga seotud dokumente esitada hiljem.
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Lisateave: the contracting authority can ask tenderers to submit a supplement, clarify or
supplement the already received information and documentation, as long as the tender offer is
not improved or changed.

Lepingutingimused:

Lepingu taitmine peab toimuma kaitstud t66hdive programmide raames: Ei

Lepingu taitmisega seotud tingimused: The contract will be carried out on the terms in SSA-D
with the accompanying annexes. The tenderer shall meet the requirements for information
security, privacy, data processing, wages and working conditions, environment,
documentation, reporting, service level, contingency, Kl, sub-supplier management and other
contract requirements in the tender documentation and contract documents.

Vajalik on konfidentsiaalsuskokkulepe: ei

E-arveldamine: Noutav

Kasutatakse elektroonilisi tellimusi: ei

Kasutatakse elektroonilisi makseid: jah

Rahastamiskord: Remuneration, invoicing, price regulation and other payment terms follow
SSA-D with annexes, in particular Annex 7 Total Price and Price Terms and the price form.

5.1.15. Vahendid
Raamleping:
Ei kohaldata raamlepingut
Teave diinaamilise hankesiisteemi kohta:
Ei kohaldata diinaamilist hankeslsteemi

5.1.16. Lisateave, lepitus ja vaidlustus
Vaidlustusorgan: Klagenemda for offentlige anskaffelser
Teave vaidlustamise tahtaegade kohta: Notification on the choice of tenderer will be sent in
writing to the participants. The contracting authority will not enter into a contract before the
waiting period expires. The waiting period is 10 days calculated from the day after notification
of chosen tenderer has been sent electronically. Any objections must be filed before the
waiting period expires.
Organisatsioon, mis annab lisateavet hankemenetluse kohta: Direktoratet for
mineralforvaltning med Bergmesteren for Svalbard
Hankedokumentidele internetivalist juurdepaasu pakkuv organisatsioon: Direktoratet for
mineralforvaltning med Bergmesteren for Svalbard
Organisatsioon, mis annab lisateavet vaidlustamise kohta: Klagenemda for offentlige
anskaffelser
Organisatsioon, millele laekuvad osalemistaotlused: Direktoratet for mineralforvaltning med
Bergmesteren for Svalbard
Pakkumusi menetlev organisatsioon: Direktoratet for mineralforvaltning med Bergmesteren for
Svalbard

8. Organisatsioonid

8.1. ORG-0001
Ametlik nimi: Direktoratet for mineralforvaltning med Bergmesteren for Svalbard
Registreerimisnumber: 974760282
Osakond: Landsdekkende
Postiaadress: Ladebekken 50
Linn: TRONDHEIM
Sihtnumber: 7066
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Riik — jaotus (NUTS): Trendelag/Troondelage (NO0O60)

Riik: Norra

Kontaktpunkt: Bjgrn Henrik Hellandsjo

E-posti aadress: bjorn.hellandsjo@dirmin.no

Telefon: +47 97771287

Internetiaadress: https://dirmin.no/

Hankija profiil: https://eu.eu-supply.com/ctm/company/companyinformation/index/364048
Selle organisatsiooni rollid:

Hankija

Organisatsioon, mis annab lisateavet hankemenetluse kohta
Hankedokumentidele internetivalist juurdepaasu pakkuv organisatsioon
Organisatsioon, millele laekuvad osalemistaotlused

Pakkumusi menetlev organisatsioon

8.1. ORG-0002
Ametlik nimi: Klagenemda for offentlige anskaffelser
Registreerimisnumber: 918195548
Linn: Bergen
Sihtnumber: 5805
Riik — jaotus (NUTS): Trgndelag/Tro6ndelage (NOO060)
Riik: Norra
Selle organisatsiooni rollid:
Vaidlustusorgan
Organisatsioon, mis annab lisateavet vaidlustamise kohta

10. Muudatus
Eelmise teate versioon, mida muudetakse

f95892ca-2968-48af-b317-203a8f715cec-01
Muudatuse peamine pdhjus

Teave ajakohastatud
Kirjeldus

The deadline for submission of tenders has been extended by one week following a request
from a supplier. The corresponding deadlines have been updated.

10.1. Muudatus
Punkti tunnus: LOT-0000

Teave teate kohta

Teate tunnus/versioon: c0a119c6-15e0-4572-9e26-2bc0154f8980 - 01

Vormi liik: Hange

Teate liik: Hanketeade voi kontsessiooniteade — Uldkord

Teate alaliik: 16

Teate saatmise kuupaev: 06/08/2026 10:05:29 (UTC+00:00) Laane-Euroopa aeg, Greenwichi
aeg
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Teate saatmise kuupaev (eSender): 06/08/2026 10:07:37 (UTC+00:00) Laane-Euroopa aeg,
Greenwichi aeg

Keeled, milles kdesolev teade on ametlikult kattesaadav: inglise keel

Teate avaldamise number: 548018-2026

ELT S valjaande number: 151/2026

Avaldamise kuupaev: 07/08/2026
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