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593472-2026 - Hange

lirimaa - IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja tugiteenused — 0055 - The
Provision of Security Operations Centre (SOC) and Security Information and Event Management
(SIEM) Services

OJ S 166/2026 28/08/2026

Hanketeade voi kontsessiooniteade — uldkord

Teenused

1. Hankija

1.1. Hankija
Ametlik nimi: An Post_391
E-posti aadress: procurementteam@anpost.ie
Hankija iguslik vorm: Avalik-6iguslik isik
Hankija tegevus: Uldised avalikud teenused
Vaérgustiku sektori hankija tegevus: Postiteenused

2. Menetlus

2.1. Menetlus
Pealkiri: 0055 - The Provision of Security Operations Centre (SOC) and Security Information
and Event Management (SIEM) Services
Kirjeldus: An Post requires a suitably qualified Security Partner to deliver a managed Security
Operations Centre (SOC) and Security Information and Event Management (SIEM) service
across its technology estate. The successful Supplier will be responsible for providing a
resilient, secure, and professionally managed cybersecurity capability that supports continuous
security monitoring, threat detection, incident analysis, alert triage, incident response,
escalation management, compliance assurance, service reporting, and ongoing service
improvement. The Supplier will work collaboratively with An Post personnel and relevant third-
party providers to ensure comprehensive monitoring coverage, effective management of
security incidents, and alignment with An Post's security, resilience, governance, and
regulatory requirements. The service will include the provision, operation, management, and
continuous enhancement of security monitoring and incident management capabilities,
including support for Microsoft Sentinel as An Post's current SIEM platform. The Supplier must
also be capable of supporting alternative SIEM technologies should An Post's security
architecture evolve during the contract term. In addition, the Supplier must be able to monitor
and manage security event sources across both Microsoft and non-Microsoft technologies,
including platforms that do not natively integrate with Microsoft Sentinel. The scope of the
service is expected to include, but is not limited to, managed cybersecurity operations, threat
detection and analysis, incident management and response, security platform support, threat
intelligence, governance and reporting, and the provision of suitably qualified cybersecurity
personnel to support service delivery.
Menetluse tunnus: f38277c1-babe-41b1-a8cd-cda4d03afe7b
Menetluse liik: Valjakuulutamisega labiraakimistega hankemenetlus / konkurentsipdhine
labiraakimistega hankemenetlus
Kiirendatud menetlus: ei

2.1.1. Eesmark
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Lepingu olemus: Teenused

Peamine liigitus (cpv): 72000000 IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja
tugiteenused

Taiendav liigitus (cpv): 72212730 Turvatarkvara arendusteenused, 72222300 Infotehnoloogia
teenused, 72250000 Susteemi hooldus- ja tugiteenused, 72253200 Susteemi tugiteenused,
72260000 Tarkvaraga seotud teenused, 72261000 Tarkvara tugiteenused, 72300000
Andmeteenused, 72400000 Internetiteenused, 72420000 Interneti arendusteenused,
72500000 Arvutiga seotud teenused, 72510000 Arvutiga seotud haldamisteenused, 72600000
Arvuti tugi- ja ndustamisteenused, 72610000 Arvuti tugiteenused, 72700000 Arvutivérkude
teenused, 79710000 Turvateenused

2.1.2. Lepingu taitmise koht
Riik — jaotus (NUTS): Dublin (IE061)
Riik: lirimaa

2.1.3. Maksumus
Eeldatav maksumus kaibemaksuta: 0,00 EUR

2.1.4. Uldine teave
Oiguslik alus:
Direktiiv 2014/25/EL

2.1.6. Korvaldamise alused
Valjajatmise aluste allikad: Hankedokument

5. Osa

5.1. Osa: LOT-0001
Pealkiri: 0055 - The Provision of Security Operations Centre (SOC) and Security Information
and Event Management (SIEM) Services
Kirjeldus: An Post requires a suitably qualified Security Partner to deliver a managed Security
Operations Centre (SOC) and Security Information and Event Management (SIEM) service
across its technology estate. The successful Supplier will be responsible for providing a
resilient, secure, and professionally managed cybersecurity capability that supports continuous
security monitoring, threat detection, incident analysis, alert triage, incident response,
escalation management, compliance assurance, service reporting, and ongoing service
improvement. The Supplier will work collaboratively with An Post personnel and relevant third-
party providers to ensure comprehensive monitoring coverage, effective management of
security incidents, and alignment with An Post's security, resilience, governance, and
regulatory requirements. The service will include the provision, operation, management, and
continuous enhancement of security monitoring and incident management capabilities,
including support for Microsoft Sentinel as An Post's current SIEM platform. The Supplier must
also be capable of supporting alternative SIEM technologies should An Post's security
architecture evolve during the contract term. In addition, the Supplier must be able to monitor
and manage security event sources across both Microsoft and non-Microsoft technologies,
including platforms that do not natively integrate with Microsoft Sentinel. The scope of the
service is expected to include, but is not limited to, managed cybersecurity operations, threat
detection and analysis, incident management and response, security platform support, threat
intelligence, governance and reporting, and the provision of suitably qualified cybersecurity
personnel to support service delivery.
Sisemine tunnus: 0
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5.1.1. Eesmark
Lepingu olemus: Teenused
Peamine liigitus (cpv): 72000000 IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja
tugiteenused
Taiendav liigitus (cpv): 72212730 Turvatarkvara arendusteenused, 72222300 Infotehnoloogia
teenused, 72250000 Susteemi hooldus- ja tugiteenused, 72253200 Susteemi tugiteenused,
72260000 Tarkvaraga seotud teenused, 72261000 Tarkvara tugiteenused, 72300000
Andmeteenused, 72400000 Internetiteenused, 72420000 Interneti arendusteenused,
72500000 Arvutiga seotud teenused, 72510000 Arvutiga seotud haldamisteenused, 72600000
Arvuti tugi- ja ndustamisteenused, 72610000 Arvuti tugiteenused, 72700000 Arvutivérkude
teenused, 79710000 Turvateenused

5.1.2. Lepingu tditmise koht
Riik — jaotus (NUTS): Dublin (IE061)
Riik: lirimaa

5.1.3. Eeldatav kestus
Kestus: 8 Kuud

5.1.4. Uuendamine
Maksimaalne lepingu uuendamiste arv: 5

5.1.5. Maksumus
Eeldatav maksumus kaibemaksuta: 0,00 EUR

5.1.6. Uldine teave
Reserveeritud osalemine:
Osalemine ei ole reserveeritud.
Hankeprojekt, mida ei rahastata ELi vahenditest
Hanke suhtes kohaldatakse riigihankelepingut (GPA): jah

5.1.7. Strateegilised hanked
Strateegilise hanke eesmark: Ei kohaldata strateegilist hanget

5.1.9. Kvalifitseerimistingimused
Valikukriteeriumide allikad: Hankedokument

5.1.11. Hankedokumendid
Keeled, milles hankedokumendid on ametlikult kattesaadavad: inglise keel
Keeled, milles hankedokumendid (voi nende osad) on mitteametlikult kattesaadavad: inglise
keel
Lisateabe taotlemise tahtaeg: 07/09/2026 12:00:00 (UTC+01:00) Kesk-Euroopa aeg, Laane-
Euroopa suveaeg
Hankedokumentide aadress: https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?
resourceld=8927838

5.1.12. Hanke tingimused
Esitamise tingimused:
Elektrooniline esitamine: Néutav
Esitamise aadress: https://www.etenders.gov.ie/epps/cft/viewTenders.do?resourceld=8927838
Keeled, milles vdib pakkumusi vdi osalemistaotlusi esitada: inglise keel
Elektrooniline kataloog: Ei ole lubatud
Pakkujad voivad esitada rohkem kui Uhe pakkumuse: Ei ole lubatud
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Osalemistaotluste esitamise tahtaeg: 29/09/2026 12:00:00 (UTC+01:00) Kesk-Euroopa aeg,
Laane-Euroopa suveaeg

Lepingutingimused:

Lepingu taitmine peab toimuma kaitstud t66hdive programmide raames: Ei

Lepingu taitmisega seotud tingimused: N/A

Rahastamiskord: N/A

5.1.15. Vahendid
Raamleping:
Ei kohaldata raamlepingut
Teave diinaamilise hankesiisteemi kohta:
Ei kohaldata dinaamilist hankeslsteemi

5.1.16. Lisateave, lepitus ja vaidlustus
Vaidlustusorgan: The High Court of Ireland
Organisatsioon, mis annab lisateavet hankemenetluse kohta: An Post_391
Hankedokumentidele internetivalist juurdepaasu pakkuv organisatsioon: An Post_391
Organisatsioon, mis annab lisateavet vaidlustamise kohta: The High Court of Ireland
Organisatsioon, millele laekuvad osalemistaotlused: An Post 391
Pakkumusi menetlev organisatsioon: An Post_391

8. Organisatsioonid

8.1. ORG-0001
Ametlik nimi: An Post_391
Registreerimisnumber: 98788
Postiaadress: General Post Office
Linn: Dublin 1
Sihtnumber: D01 F5P2
Riik — jaotus (NUTS): Dublin (IE061)
Riik: lirimaa
E-posti aadress: procurementteam@anpost.ie
Telefon: +353 1 7057000
Internetiaadress: https://www.anpost.com
Hankija profiil: https://www.anpost.com
Selle organisatsiooni rollid:
Hankija
Organisatsioon, mis annab lisateavet hankemenetluse kohta
Hankedokumentidele internetivalist juurdepaasu pakkuv organisatsioon
Organisatsioon, millele laekuvad osalemistaotlused
Pakkumusi menetlev organisatsioon

8.1. ORG-0002
Ametlik nimi: The High Court of Ireland
Registreerimisnumber: The High Court of Ireland
Osakond: The High Court of Ireland
Postiaadress: Four Courts, Inns Quay, Dublin 7
Linn: Dublin
Sihtnumber: DO7 WDX8
Riik — jaotus (NUTS): Dublin (IE061)
Riik: lirimaa
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8.1.

E-posti aadress: HighCourtCentralOffice@courts.ie
Telefon: +353 1 8886000

Selle organisatsiooni rollid:

Vaidlustusorgan

Organisatsioon, mis annab lisateavet vaidlustamise kohta

ORG-0003

Ametlik nimi: European Dynamics S.A.
Registreerimisnumber: 002024901000
Osakond: European Dynamics S.A.

Linn: Athens

Sihtnumber: 15125

Riik — jaotus (NUTS): Bépeiog Topéag ABnvwv (EL301)
Riik: Kreeka

E-posti aadress: eproc-esender@eurodyn.com
Telefon: +30 2108094500

Selle organisatsiooni rollid:

TED eSender

Teave teate kohta

593472-2026

Teate tunnus/versioon: 45ab78ce-162c-4a78-ada9-65709772e9f8 - 01

Vormi liikk: Hange

Teate liik: Hanketeade voi kontsessiooniteade — uldkord

Teate alaliik: 17

Teate saatmise kuupaev: 26/08/2026 15:56:15 (UTC+01:00) Kesk-Euroopa aeg, Laane-
Euroopa suveaeg

Keeled, milles kdesolev teade on ametlikult kattesaadav: inglise keel

Teate avaldamise number: 593472-2026

ELT S valjaande number: 166/2026

Avaldamise kuupaev: 28/08/2026
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