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See the notice on TED website

606705-2026 - Hange
Norra – Tarkvaraga seotud teenused – Electronic substance register
OJ S 170/2026 03/09/2026
Hanketeade või kontsessiooniteade – üldkord
Teenused

1. Hankija

1.1.  Hankija
Ametlik nimi: Trøndelag Fylkeskommune
E-posti aadress: postmottak@trondelagfylke.no
Hankija õiguslik vorm: Piirkondliku omavalitsuse kontrollitav avalik-õiguslik isik
Hankija tegevus: Üldised avalikud teenused

2. Menetlus

2.1.  Menetlus
Pealkiri: Electronic substance register
Kirjeldus: Background Trøndelag county needs a modern and comprehensive system for 
electronic substance register, which can support the entity's work on health, safety and the 
environment. The procurement is being carried out in order to ensure easy access to updated 
chemical information, contribute to compliance with the current regulations and facilitate safe 
handling of chemical products throughout the entire organisation. The county has a compound 
entity with different user groups and work areas, including sixth form colleges, laboratories, 
operation and cleaning functions, workshops, dental health services, road operation, 
administration and teaching environments. This sets requirements for a system that is user 
friendly, accessible and suitable for both employees and pupils, while at the same time being 
managed in an efficient way across units and professional environments. The aim of the 
procurement is to establish a joint system that provides a better overview of chemicals, 
supports local needs and at the same time enables central management and follow-up. 
Tenderers must therefore understand that the system shall function in a large and varied 
organisation, with a need for both broad availability and appropriate administration. Description 
of the assignment Trøndelag county shall procure an electronic substance register that is 
delivered as a site license for approx. 5,000 employees and 20,000 students. The system shall 
cover the county ́s need for registration, disclosure and management of information on 
chemical products across the entity. The delivery includes a digital system with functionality for 
i.a. search and access to safety data sheets, an overview of chemicals, as well as support for 
the accompanying HSE work such as risk assessment, substitute and exposure register. The 
system shall be suitable for different types of users and it can be used in both teaching related 
and operational contexts. Furthermore, the system shall support secure and efficient access 
management, including log-on and user administration adapted to the county ́s established 
identity management. A system is requested that combines user friendliness for local units 
with the possibility for general administration and control across the organisation. The design 
of the tender Tenderers shall fill in and respond to all points in the ESPD form, requirement 
specifications and price form. Any documentation beyond replies directly to the requirement 
specification shall be uploaded as pdf files, unless otherwise specified. The following shall be 
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completed and submitted with the tender: · Complete Annex 1 - Tender Form · Digital 
requirement specifications and price form with reference to any annexes. · Completed data 
processing agreement with annexes. · Censured version of the offer
Menetluse tunnus: 0a4a73d3-f9a3-4157-a5cf-25e782fea681
Sisemine tunnus: cmp3yswim000004kyasqp8wve
Menetluse liik: Avatud
Kiirendatud menetlus: ei
Menetluskorra kirjeldus: All interested suppliers can submit tender offers through Hyyr. The 
competition does not have a prequalification phase. The tenders will be evaluated directly, and 
dialogues or negotiations will not be allowed beyond minor clarifications and corrections of the 
tenders. Tenderers are strongly encouraged to follow the instructions given in this tender 
documentation with annexes and possibly ask questions about uncertainties in the 
communication module in Hyyr.

2.1.1.  Eesmärk
Lepingu olemus: Teenused
Peamine liigitus (cpv): 72260000 Tarkvaraga seotud teenused
Täiendav liigitus (cpv): 71317210 Tervise- ja turvanõustamisteenused, 72212781 
Süsteemihalduse tarkvara arendusteenused, 71317000 Riskimaandamis- ja -juhtimisalased 
nõustamisteenused, 72267100 Infotehnoloogia tarkvara hooldus, 72212311 Dokumentide 
haldamise tarkvara arendusteenused, 72212100 Tööstusliku tarkvara arendusteenused, 
72321000 Andmebaaside hüvisteenused, 90714100 Keskkonnaalased infosüsteemid, 
72212780 Süsteemi-, salvestus- ja sisuhalduse tarkvara arendusteenused, 72212310 
Dokumentide loomise tarkvara arendusteenused

2.1.2.  Lepingu täitmise koht
Riik: Norra
Kõikjal asjaomases riigis
Lisateave: Anywhere in Norway

2.1.4.  Üldine teave
Õiguslik alus: 
Direktiiv 2014/24/EL
Anskaffelsesforskriften -

2.1.6.  Kõrvaldamise alused
Väljajätmise aluste allikad: Hankedokument, Hankedokument

5. Osa

5.1.  Osa: LOT-0001
Pealkiri: Electronic substance register
Kirjeldus: Background Trøndelag county needs a modern and comprehensive system for 
electronic substance register, which can support the entity's work on health, safety and the 
environment. The procurement is being carried out in order to ensure easy access to updated 
chemical information, contribute to compliance with the current regulations and facilitate safe 
handling of chemical products throughout the entire organisation. The county has a compound 
entity with different user groups and work areas, including sixth form colleges, laboratories, 
operation and cleaning functions, workshops, dental health services, road operation, 
administration and teaching environments. This sets requirements for a system that is user 
friendly, accessible and suitable for both employees and pupils, while at the same time being 
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managed in an efficient way across units and professional environments. The aim of the 
procurement is to establish a joint system that provides a better overview of chemicals, 
supports local needs and at the same time enables central management and follow-up. 
Tenderers must therefore understand that the system shall function in a large and varied 
organisation, with a need for both broad availability and appropriate administration. Description 
of the assignment Trøndelag county shall procure an electronic substance register that is 
delivered as a site license for approx. 5,000 employees and 20,000 students. The system shall 
cover the county ́s need for registration, disclosure and management of information on 
chemical products across the entity. The delivery includes a digital system with functionality for 
i.a. search and access to safety data sheets, an overview of chemicals, as well as support for 
the accompanying HSE work such as risk assessment, substitute and exposure register. The 
system shall be suitable for different types of users and it can be used in both teaching related 
and operational contexts. Furthermore, the system shall support secure and efficient access 
management, including log-on and user administration adapted to the county ́s established 
identity management. A system is requested that combines user friendliness for local units 
with the possibility for general administration and control across the organisation. The design 
of the tender Tenderers shall fill in and respond to all points in the ESPD form, requirement 
specifications and price form. Any documentation beyond replies directly to the requirement 
specification shall be uploaded as pdf files, unless otherwise specified. The following shall be 
completed and submitted with the tender: · Complete Annex 1 - Tender Form · Digital 
requirement specifications and price form with reference to any annexes. · Completed data 
processing agreement with annexes. · Censured version of the offer
Sisemine tunnus: cmp3yswk4000304kyftevvl02

5.1.1.  Eesmärk
Lepingu olemus: Teenused
Peamine liigitus (cpv): 72260000 Tarkvaraga seotud teenused
Täiendav liigitus (cpv): 71317210 Tervise- ja turvanõustamisteenused, 72212781 
Süsteemihalduse tarkvara arendusteenused, 71317000 Riskimaandamis- ja -juhtimisalased 
nõustamisteenused, 72267100 Infotehnoloogia tarkvara hooldus, 72212311 Dokumentide 
haldamise tarkvara arendusteenused, 72212100 Tööstusliku tarkvara arendusteenused, 
72321000 Andmebaaside hüvisteenused, 90714100 Keskkonnaalased infosüsteemid, 
72212780 Süsteemi-, salvestus- ja sisuhalduse tarkvara arendusteenused, 72212310 
Dokumentide loomise tarkvara arendusteenused
Täiendavad hankevõimalused: 
Täiendavate hankevõimaluste kirjeldus: The contract start-up date can be moved up to 14 
days if the offered establishment/implementation plan requires it.

5.1.2.  Lepingu täitmise koht
Riik: Norra
Kõikjal asjaomases riigis
Lisateave: Anywhere in Norway

5.1.3.  Eeldatav kestus
Muu kestus: Piiramatu

5.1.6.  Üldine teave
Reserveeritud osalemine: 
Osalemine ei ole reserveeritud.
Hankeprojekt, mida ei rahastata ELi vahenditest
Hanke suhtes kohaldatakse riigihankelepingut (GPA): jah



606705-2026 Page 4/6

5.1.7.
 
Strateegilised hanked
Strateegilise hanke eesmärk: Sotsiaalsete eesmärkide täitmine
Kirjeldus: The objective of the procurement is to promote social aims.
Sotsiaalse eesmärgi edendamine: Juurdepääs kõigile

5.1.9.  Kvalifitseerimistingimused
Valikukriteeriumide allikad: Hankedokument

5.1.10.  Pakkumuste hindamise kriteeriumid
Kriteerium: 
Liik: Kvaliteet
Nimi: Non-price
Kirjeldus: Under this criteria, associated requirements will be assessed.
Hindamise kaalukriteeriumi kategooria: Kaal (protsentides, täpne)
Hindamiskriteerium – arv: 60
Kriteerium: 
Liik: Hind
Nimi: Price
Kirjeldus: The stated prices shall be in Norwegian kroner excluding VAT, including charges, 
taxes and duties, etc. All products offered in the price form shall fulfil the requirements stated 
in the requirement specifications. There shall not be any costs beyond what is specified in the 
price form. The evaluation of the price will form the basis for a 6 year contract period.
Hindamise kaalukriteeriumi kategooria: Kaal (protsentides, täpne)
Hindamiskriteerium – arv: 40
Kriteerium: 
Liik: Kvaliteet
Nimi: Climate and environment
Kirjeldus: The procurement has a climate footprint and an environmental impact that is 
immaterial
Hindamise kaalukriteeriumi kategooria: Kaal (protsentides, täpne)
Hindamiskriteerium – arv: 0

5.1.11.  Hankedokumendid
Hankedokumentide aadress: https://hyyr.no/procurement/cmp3yswim000004kyasqp8wve

5.1.12.  Hanke tingimused
Esitamise tingimused: 
Elektrooniline esitamine: Nõutav
Esitamise aadress: https://hyyr.no/procurement/cmp3yswim000004kyasqp8wve
Keeled, milles võib pakkumusi või osalemistaotlusi esitada: norra keel, inglise keel
Elektrooniline kataloog: Ei ole lubatud
Pakkujad võivad esitada rohkem kui ühe pakkumuse: Ei ole lubatud
Pakkumuste esitamise tähtaeg: 07/10/2026 12:00:00 (UTC+02:00) Ida-Euroopa aeg, Kesk-
Euroopa suveaeg
Periood, mille jooksul pakkumus peab jääma kehtivaks: 90 Päevad
Lepingutingimused: 
Lepingu täitmine peab toimuma kaitstud tööhõive programmide raames: Ei
Lepingu täitmisega seotud tingimused: See Tender Documents
E-arveldamine: Nõutav
Kasutatakse elektroonilisi tellimusi: ei
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Kasutatakse elektroonilisi makseid: ei
Rahastamiskord: See tender documents

5.1.15.  Vahendid
Raamleping: 
Ei kohaldata raamlepingut
Teave dünaamilise hankesüsteemi kohta: 
Ei kohaldata dünaamilist hankesüsteemi

5.1.16.  Lisateave, lepitus ja vaidlustus
Vaidlustusorgan: TRØNDELAG TINGRETT
Organisatsioon, mis annab lisateavet hankemenetluse kohta: Trøndelag Fylkeskommune
Organisatsioon, mis annab lisateavet vaidlustamise kohta: TRØNDELAG TINGRETT
Organisatsioon, millele laekuvad osalemistaotlused: Hyyr AS

8. Organisatsioonid

8.1.  ORG-0001
Ametlik nimi: TRØNDELAG TINGRETT
Registreerimisnumber: 926722794
Postiaadress: Postboks 2317 Torgarden
Linn: TRONDHEIM
Sihtnumber: 7004
Riik – jaotus (NUTS): Trøndelag/Trööndelage (NO060)
Riik: Norra
Kontaktpunkt: TRØNDELAG TINGRETT
Selle organisatsiooni rollid: 
Vaidlustusorgan
Organisatsioon, mis annab lisateavet vaidlustamise kohta

8.1.  ORG-0002
Ametlik nimi: Hyyr AS
Registreerimisnumber: 924998687
Postiaadress: Gaustadalléen 21
Linn: Oslo
Sihtnumber: 0349
Riik – jaotus (NUTS): Oslo (NO081)
Riik: Norra
Kontaktpunkt: Hyyr Support
E-posti aadress: admin@hyyr.no
Telefon: +47 90 63 65 38
Selle organisatsiooni rollid: 
Organisatsioon, millele laekuvad osalemistaotlused

8.1.  ORG-0003
Ametlik nimi: Trøndelag Fylkeskommune
Registreerimisnumber: 817920632
Postiaadress: Fylkets hus Postboks 2560
Linn: STEINKJER
Sihtnumber: 7735
Riik – jaotus (NUTS): Trøndelag/Trööndelage (NO060)

mailto:admin@hyyr.no
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Riik: Norra
Kontaktpunkt: Trøndelag Fylkeskommune
E-posti aadress: postmottak@trondelagfylke.no
Telefon: +47 74 17 40 00
Selle organisatsiooni rollid: 
Hankija
Organisatsioon, mis annab lisateavet hankemenetluse kohta

Teave teate kohta

Teate tunnus/versioon: 5e059d63-455c-43eb-9db7-efcb3f0f5ed7  -  01
Vormi liik: Hange
Teate liik: Hanketeade või kontsessiooniteade – üldkord
Teate alaliik: 16
Teate saatmise kuupäev: 02/09/2026 14:31:25 (UTC+02:00) Ida-Euroopa aeg, Kesk-Euroopa 
suveaeg
Keeled, milles käesolev teade on ametlikult kättesaadav: inglise keel
Teate avaldamise number: 606705-2026
ELT S väljaande number: 170/2026
Avaldamise kuupäev: 03/09/2026
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