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614936-2026 - Hange

Norra - IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja tugiteenused — Framework
agreement for the procurement and management of licences and cloud services.

OJ S 172/2026 07/09/2026

Hanketeade vo6i kontsessiooniteade — uldkord

Teenused

1. Hankija

1.1. Hankija
Ametlik nimi: INNOVASJON NORGE
E-posti aadress: simon.kaute@innovasjonnorge.no
Hankija 6iguslik vorm: Riigi osalusega arithing
Hankija tegevus: Majandus

2. Menetlus

2.1. Menetlus
Pealkiri: Framework agreement for the procurement and management of licences and cloud
services.
Kirjeldus: The objective of the framework agreement is to enter into a contract with one
tenderer, including a licence partner (LSP) for the procurement and maintenance of Cloud
services (SaaS/PaaS/laaS), defined as: Procurement of licences and cloud services for the
entire Microsoft portfolio. Standard cloud services provided with agreed services with
accompanying services, including: Cloud Platform Services - Central InfrastructurePaaS and
laaSThe writing table surfaceThis is intended to cover products that Innovation Norway its
employees can access from their laptops to solve work tasks within: planning, project
management, reporting, statistics, graphics, video, audio, other document and file processing,
procedure, workflow and glosses. Architecture, design and developmentThis is meant to cover
products that Innovation Norway use in development: modelling, design, development, testing,
interaction, planning, data intelligence, reporting. Tool for data visualisation, data virtualisation
and data storage Security applications Tool for strategic and operative process
mappingAdministrative toolThis is intended to cover products used for: Licence administration,
internal audit and electronic surveys Applications that support Innovation Norway services
delivered to final users, conferences, CMS services and content services Applications that
support Innovation Norway their processes against their own EmployeeHR and finance
processes that are not covered under other agreements, e.g. survey tools, financial
management and task optimisation Strategic consultancy for Cloud services within the
contract’s area in accordance with points 1, 2 and 3 above, the tenderer shall have the role of
strategic consultant in the procurement of cloud services (Saas/Paas/laas) as mentioned in
points 1, 2 and 3 above, as well as contributing to the further development of the Contracting
Authority's portfolio. The tenderer shall be in the role of a Broker for the Contracting Authority
against the manufacturers of the Cloud services, hereafter defined as "Manufacturer". Be the
Contracting Authority’'s commercial contact and escalation point above the manufacturers Be a
invoicing partner and ensure correct invoicingForeta orders by new manufacturers in
accordance with. the call-off mechanism in the Contract. The contracting authority presents its
requirements and needs for the Tenderer and Cloud services in Annex 1 to SSA-R and in Call-
offs, cf. the Annexes Avropsmal_Skytjenester and Avropsmal_SSA_Lille Sky. The
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requirements apply to the procurement of licences for Cloud Services that the Contracting
Authority has already established, the procurement of Cloud Services which the Contracting
Authority will establish at the start of the contract period and the procurement of Cloud
services that will be called-off during the contract period. The contracting authority can use the
Cloud services in connection with its interaction with other public entities in and outside
Norway, including that it is necessary for users in other entities to participate in the Contracting
Authority's business processes.

Menetluse tunnus: 6de8897b-39d2-4a3a-8c4e-72b78c02a115

Sisemine tunnus: 2026/130988

Menetluse liik: Valjakuulutamisega labirdakimistega hankemenetlus / konkurentsipéhine
labiraékimistega hankemenetlus

Kiirendatud menetlus: ei

Menetluskorra kirjeldus: The estimated annual value of the contract is NOK 35 million
excluding VAT. The contract is also subject to budget changes and the company's priorities
being affected by the implementation of the competition and the contractual relationship.
Another tenderer can be used if the contracting authority needs it.

2.1.1. Eesmark
Lepingu olemus: Teenused
Peamine liigitus (cpv): 72000000 IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja
tugiteenused
Taiendav liigitus (cpv): 72260000 Tarkvaraga seotud teenused, 72266000 Tarkvara
ndustamisteenused

2.1.2. Lepingu taitmise koht
Riik: Norra
Kadikjal asjaomases riigis

2.1.4. Uldine teave
Oiguslik alus:
Direktiiv 2014/24/EL
Anskaffelsesforskriften - See the tender documentation

2.1.6. Korvaldamise alused
Valjajatmise aluste allikad: Euroopa Uhtse hankedokumendi taotlus

5. Osa

5.1. Osa: LOT-0000
Pealkiri: Framework agreement for the procurement and management of licences and cloud
services.
Kirjeldus: The objective of the framework agreement is to enter into a contract with one
tenderer, including a licence partner (LSP) for the procurement and maintenance of Cloud
services (SaaS/PaaS/laaS), defined as: Procurement of licences and cloud services for the
entire Microsoft portfolio. Standard cloud services provided with agreed services with
accompanying services, including: Cloud Platform Services - Central InfrastructurePaaS and
laaSThe writing table surfaceThis is intended to cover products that Innovation Norway its
employees can access from their laptops to solve work tasks within: planning, project
management, reporting, statistics, graphics, video, audio, other document and file processing,
procedure, workflow and glosses. Architecture, design and developmentThis is meant to cover
products that Innovation Norway use in development: modelling, design, development, testing,
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interaction, planning, data intelligence, reporting. Tool for data visualisation, data virtualisation
and data storage Security applications Tool for strategic and operative process
mappingAdministrative toolThis is intended to cover products used for: Licence administration,
internal audit and electronic surveys Applications that support Innovation Norway services
delivered to final users, conferences, CMS services and content services Applications that
support Innovation Norway their processes against their own EmployeeHR and finance
processes that are not covered under other agreements, e.g. survey tools, financial
management and task optimisation Strategic consultancy for Cloud services within the
contract’s area in accordance with points 1, 2 and 3 above, the tenderer shall have the role of
strategic consultant in the procurement of cloud services (Saas/Paas/laas) as mentioned in
points 1, 2 and 3 above, as well as contributing to the further development of the Contracting
Authority's portfolio. The tenderer shall be in the role of a Broker for the Contracting Authority
against the manufacturers of the Cloud services, hereafter defined as "Manufacturer". Be the
Contracting Authority’'s commercial contact and escalation point above the manufacturers Be a
invoicing partner and ensure correct invoicingForeta orders by new manufacturers in
accordance with. the call-off mechanism in the Contract. The contracting authority presents its
requirements and needs for the Tenderer and Cloud services in Annex 1 to SSA-R and in Call-
offs, cf. the Annexes Avropsmal_Skytjenester and Avropsmal_SSA_Lille Sky. The
requirements apply to the procurement of licences for Cloud Services that the Contracting
Authority has already established, the procurement of Cloud Services which the Contracting
Authority will establish at the start of the contract period and the procurement of Cloud
services that will be called-off during the contract period. The contracting authority can use the
Cloud services in connection with its interaction with other public entities in and outside
Norway, including that it is necessary for users in other entities to participate in the Contracting
Authority's business processes.

Sisemine tunnus: 2026/130988

5.1.1. Eesmark
Lepingu olemus: Teenused
Peamine liigitus (cpv): 72000000 IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja
tugiteenused
Taiendav liigitus (cpv): 72260000 Tarkvaraga seotud teenused, 72266000 Tarkvara
ndustamisteenused

5.1.2. Lepingu taitmise koht
Riik: Norra
Kadikjal asjaomases riigis

5.1.3. Eeldatav kestus
Kestus: 24 Kuud

5.1.6. Uldine teave
Reserveeritud osalemine:
Osalemine ei ole reserveeritud.
Hankeprojekt, mida ei rahastata ELi vahenditest
Hanke suhtes kohaldatakse riigihankelepingut (GPA): jah

5.1.9. Kvalifitseerimistingimused
Valikukriteeriumide allikad: Euroopa Uhtse hankedokumendi taotlus
Teave kaheetapilise menetluse teise etapi kohta:
Menetluse teise etappi kutsutavate taotlejate miinimumarv: 3
Menetluse teise etappi kutsutavate taotlejate maksimumarv: 5
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Menetlus toimub jarjestikuste etappidena. Igas etapis voidakse mdni osaleja kdrvaldada
Hankija jatab endale diguse sdlmida leping esialgsete pakkumuste alusel ilma edasiste
labiraakimisteta

5.1.11. Hankedokumendid
Keeled, milles hankedokumendid on ametlikult kattesaadavad: norra keel
Hankedokumentide aadress: https://permalink.mercell.com/290310506.aspx

5.1.12. Hanke tingimused
Esitamise tingimused:
Elektrooniline esitamine: Néutav
Esitamise aadress: https://permalink.mercell.com/290310506.aspx
Keeled, milles vdib pakkumusi vdi osalemistaotlusi esitada: norra keel
Elektrooniline kataloog: Ei ole lubatud
Variandid: Ei ole lubatud
Osalemistaotluste esitamise tahtaeg: 07/10/2026 10:00:00 (UTC+00:00) Laane-Euroopa aeg,
Greenwichi aeg
Lepingutingimused:
Lepingu taitmine peab toimuma kaitstud t66hdive programmide raames: Ei
E-arveldamine: Noutav
Kasutatakse elektroonilisi tellimusi: jah
Kasutatakse elektroonilisi makseid: jah

5.1.15. Vahendid
Raamleping:
Raamleping ilmaminikonkursita
Teave diinaamilise hankeslisteemi kohta:
Ei kohaldata dinaamilist hankesUsteemi

5.1.16. Lisateave, lepitus ja vaidlustus
Vaidlustusorgan: Oslo Tingrett
Teave vaidlustamise tahtaegade kohta: See the tender documentation
Organisatsioon, mis annab lisateavet vaidlustamise kohta: INNOVASJON NORGE

8. Organisatsioonid

8.1. ORG-0001
Ametlik nimi: INNOVASJON NORGE
Registreerimisnumber: 986399445
Postiaadress: Grev Wedels Plass 9
Linn: OSLO
Sihtnumber: 0158
Riik — jaotus (NUTS): Oslo (NO081)
Riik: Norra
Kontaktpunkt: Simon Kaute
E-posti aadress: simon.kaute@innovasjonnorge.no
Telefon: 22002500
Internetiaadress: http://www.innovasjonnorge.no
Selle organisatsiooni rollid:
Hankija
Organisatsioon, mis annab lisateavet vaidlustamise kohta
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8.1. ORG-0002
Ametlik nimi: Oslo Tingrett
Registreerimisnumber: 926725939
Postiaadress: C.J. Hambros Plass 4
Linn: Oslo
Sihtnumber: 0164
Riik — jaotus (NUTS): Oslo (NO081)
Riik: Norra
Selle organisatsiooni rollid:
Vaidlustusorgan

Teave teate kohta

Teate tunnus/versioon: 7ff1a07b-7957-45b0-9a03-6f6b9eaa550f - 01

Vormi liik: Hange

Teate liik: Hanketeade voi kontsessiooniteade — uldkord

Teate alaliik: 16

Teate saatmise kuupaev: 04/09/2026 08:08:04 (UTC+00:00) Laane-Euroopa aeg, Greenwichi
aeg

Teate saatmise kuupaev (eSender): 04/09/2026 08:08:10 (UTC+00:00) Laane-Euroopa aeg,
Greenwichi aeg

Keeled, milles kdesolev teade on ametlikult kattesaadav: inglise keel

Teate avaldamise number: 614936-2026

ELT S véljaande number: 172/2026

Avaldamise kuupaev: 07/09/2026
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