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See the notice on TED website

644898-2026 - Hange
Soome – IT-teenused: nõuande-, tarkvaraarendus-, Interneti- ja tugiteenused – VR-Group/ Web 
development expert services, framework agreement
OJ S 181/2026 18/09/2026
Hanketeade või kontsessiooniteade – üldkord
Teenused

1. Hankija

1.1.  Hankija
Ametlik nimi: VR-Yhtymä Oyj
E-posti aadress: info.procurement@vr.fi
Hankija õiguslik vorm: Riigi osalusega äriühing
Võrgustiku sektori hankija tegevus: Raudteeteenused

2. Menetlus

2.1.  Menetlus
Pealkiri: VR-Group/ Web development expert services, framework agreement
Kirjeldus: The objective of this procurement is to establish a multi-supplier framework 
agreement for the provision of software development expertise for the entire VR Group. The 
framework covers development needs arising across VR Group companies, including but not 
limited to passenger services, logistics operations, infrastructure-related systems, commercial 
platforms, customer-facing digital services, and internal operational systems. The procurement 
covers Web Development (e.g. web based technologies such as modern frontend frameworks 
and standards). Experts are assigned to VR’s agile development teams, who operate 
according to VR’s technology choices and established models where VR acts as the Product 
Owner and oversees overall project and development management. Work is carried out in a 
hybrid model, both on-site at VR’s premises in Helsinki and remotely in accordance with VR’s 
working guidelines. The service also includes a Supplier-appointed Service Manager (for 
reporting, invoicing etc.). In accordance with Section 45(2) of the Act on Procurement in the 
Utilities Sectors, the maximum total value of contracts awarded under this Framework 
Agreement during the entire contract period shall be EUR 20 000 000 (VAT 0%). Tenderers 
are requested to note that the value stated above does not constitute the estimated value of 
the procurement, but the statutory maximum value as referred to in the Act. The maximum 
value also includes possible option periods of the procurement. VR Group does not commit to 
any minimum purchase volumes. Actual resource needs may increase or decrease during the 
contract period based on business requirements, technological development, and the lifecycle 
of projects and systems. The initial contract period is two (2) years, after which the Customer 
may extend the Agreement with four (4) optional periods of one (1) year each. This 
procurement will be carried out using an open procedure. The Finnish Act on Procurements 
and Concession Contracts of Entities Operating in the Water and Energy Supply, Transport 
and Postal Services Sector (Act 1398/2016, “Act on Public Contracts in the Utilities Sector”) 
applies to this procurement. Tenders must meet all suitability requirements set out in this 
notice and its appendices. The subject of the procurement is described in more detail in 
Appendix 2 (Procurement Description) to the Invitation to Tender. The suitability requirements 
for Tenderers are set out in the ESPD form.
Menetluse tunnus: 01576206-2cb0-4103-9fa5-757670ea9edf

https://ted.europa.eu/et/notice/-/detail/644898-2026
mailto:info.procurement@vr.fi
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Sisemine tunnus: 627939
Menetluse liik: Avatud
Kiirendatud menetlus: ei
Menetluskorra kirjeldus: The procurement procedure applied is an open procedure. If none of 
the tenders received complies with the Invitation to Tender, or if the circumstances during the 
tendering procedure change in such a way that VR cannot make use of the results of the 
tendering procedure, VR may suspend the procurement procedure in part or in its entirety. No 
compensation shall be paid to Tenderers for submitting a tender, presenting a tender, or 
otherwise participating in the procurement procedure. The contract notice and the tender 
documents are available in English. The stages of the procedure are as follows: A. Opening of 
tenders B. Verification of the suitability of Tenderers C. Verification of compliance of tenders 
with the Invitation to Tender D. Evaluation of tenders: Stage 1 E. Evaluation of tenders: Stage 
2 – Interviews F. Final evaluation of tenders G. Contract award: the contract award shall be 
notified electronically to all Tenderers. H. Conclusion of the procurement agreement. The 
procurement agreement shall enter into force only upon signature of a written agreement. The 
tender must comply with the Invitation to Tender and its appendices and shall include all 
information requested for the assessment of Tenderers and tenders and for the comparison of 
tenders, in accordance with the instructions provided. Submission of alternative or variant 
tenders is not permitted. The Tenderer’s own contract terms shall not be attached to the 
tender and may lead to rejection of the tender.

2.1.1.  Eesmärk
Lepingu olemus: Teenused
Peamine liigitus (cpv): 72000000 IT-teenused: nõuande-, tarkvaraarendus-, Interneti- ja 
tugiteenused

2.1.2.  Lepingu täitmise koht
Riik: Soome
Kõikjal asjaomases riigis

2.1.3.  Maksumus
Raamlepingu maksimaalne maksumus: 20 000 000,00 EUR

2.1.4.  Üldine teave
Lisateave: This procurement is made for all legal entities under VR Group, i.e. VR-Group Plc 
and all its group companies. Any future group entities established or acquired during the term 
of the framework agreement may also be covered under this procurement. For the sake of 
clarity, the specific entities to be covered by the procured services shall be specified in each 
purchase order or mini-competition and/or in the corresponding purchase agreement. The 
primary Contracting Entities include the following companies: VR Kunnossapito Oy (2945253-
7), Avecra Oy (0110858-2), Oy Pohjolan Liikenne Ab (0678125-8), VR Sverige AB (556351-
9437) and VR Snabbtåg Sverige AB (556923-4304). VR Group will also sign the Agreement 
on behalf of all legal entities under VR Group. This procurement is a joint procurement of VR-
Group Plc and VR Snabbtåg Sverige AB as referred to in Article 57 point 4 of the Utilities 
Directive (25/2014/EU), section 32 subsection 3 of the Finnish Act on Procurement Contracts 
in the Utilities Sectors (1398/2016) and chapter 7, sections 9, 12, 13 and 14 of the Swedish 
Act on Procurement in the Utilities Sectors (2016:1146). VR Group Plc will conduct the 
procurement procedure on behalf of both VR-Group Plc and VR Snabbtåg Sverige AB. VR-
Group Plc will be responsible for the entire procurement procedure including all stages of the 
procurement procedure and possible appeal and rectification procedures. All of these 
processes will be entirely conducted in accordance with applicable Finnish law. The Finnish 
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Act on Procurement Contracts in the Utilities Sectors (1398/2016) is applied to the 
procurement. For the avoidance of doubt, the procurement is made for all legal entities under 
VR Group, i.e. VR-Group Plc and all its group companies. VR-Group Plc and VR Snabbtåg 
Sverige AB have been mentioned specifically here due to procurement law reasons, but the 
procurement as such coverers all legal entities under VR Group as described also elsewhere 
in the procurement notice documents.
Õiguslik alus: 
Direktiiv 2014/25/EL

2.1.6.  Kõrvaldamise alused
Väljajätmise aluste allikad: Hankedokument, Teade, Euroopa ühtne hankedokument (ESPD)
Korruptsioon: The economic operator itself or any person who is a member of its 
administrative, management or supervisory body or has powers of representation, decision or 
control therein has been the subject of a conviction by final judgment for corruption, by a 
conviction rendered at the most five years ago or in which an exclusion period set out directly 
in the conviction continues to be applicable.
Pettus: The economic operator itself or any person who is a member of its administrative, 
management or supervisory body or has powers of representation, decision or control therein 
has been the subject of a conviction by final judgment for fraud, by a conviction rendered at 
the most five years ago or in which an exclusion period set out directly in the conviction 
continues to be applicable.
Rahapesu või terrorismi rahastamine: The economic operator itself or any person who is a 
member of its administrative, management or supervisory body or has powers of 
representation, decision or control therein has been the subject of a conviction by final 
judgment for money laundering or terrorist financing, by a conviction rendered at the most five 
years ago or in which an exclusion period set out directly in the conviction continues to be 
applicable.
Kuritegelikus ühenduses osalemine: The economic operator itself or any person who is a 
member of its administrative, management or supervisory body or has powers of 
representation, decision or control therein has been the subject of a conviction by final 
judgment for participation in a criminal organisation, by a conviction rendered at the most five 
years ago or in which an exclusion period set out directly in the conviction continues to be 
applicable.
Terroriakti toimepanek või terroristliku tegevusega seotud õigusrikkumised: The economic 
operator itself or any person who is a member of its administrative, management or 
supervisory body or has powers of representation, decision or control therein has been the 
subject of a conviction by final judgment for terrorist offences or offences linked to terrorist 
activities, by a conviction rendered at the most five years ago or in which an exclusion period 
set out directly in the conviction continues to be applicable.
Laste tööjõu kasutamine ja muud inimkaubanduse vormid: The economic operator itself or any 
person who is a member of its administrative, management or supervisory body or has powers 
of representation, decision or control therein has been the subject of a conviction by final 
judgment for child labour and other forms of trafficking in human beings, by a conviction 
rendered at the most five years ago or in which an exclusion period set out directly in the 
conviction continues to be applicable.
Keskkonnaõiguse valdkonnas kohaldatavate kohustuste täitmata jätmine: The economic 
operator has breached its obligations in the field of environmental law.
Tööõiguse valdkonnas kohaldatavate kohustuste täitmata jätmine: The economic operator has 
breached its obligations in the field of labour law.
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Sotsiaalõiguse valdkonnas kohaldatavate kohustuste täitmata jätmine: The economic operator 
has breached its obligations in the field of social law.
Konkurentsi moonutamise eesmärgil teiste ettevõtjatega sõlmitud kokkulepped: The economic 
operator has entered into agreements with other economic operators aimed at distorting 
competition.
Tõsine ametialane rikkumine: The economic operator is guilty of grave professional 
misconduct.
Valeandmete esitamine, teabe esitamata jätmine, suutmatus nõutud dokumente esitada või 
selle menetluse kohta konfidentsiaalse teabe saamine: The economic operator can confirm 
that: a) It has been guilty of serious misrepresentation in supplying the information required for 
the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria, 
b) It has withheld such information, c) It has not been able, without delay, to submit the 
supporting documents required by a contracting authority or contracting entity, and d) It has 
undertaken to unduly influence the decision making process of the contracting authority or 
contracting entity, to obtain confidential information that may confer upon it undue advantages 
in the procurement procedure or to negligently provide misleading information that may have a 
material influence on decisions concerning exclusion, selection or award.
Hankemenetluses osalemisega kaasnev huvide konflikt: The economic operator is aware of 
any conflict of interest, as indicated in national law, the relevant notice or the procurement 
documents due to its participation in the procurement procedure.
Otsene või kaude osalemine käesoleva hankemenetluse ettevalmistamisel: The economic 
operator or an undertaking related to it has advised the contracting authority or contracting 
entity or otherwise been involved in the preparation of the procurement procedure.
Ennetähtaegne lõpetamine, kahjutasu või võrreldavad sanktsioonid: The economic operator 
has experienced that a prior public contract, a prior contract with a contracting entity or a prior 
concession contract was terminated early, or that damages or other comparable sanctions 
were imposed in connection with that prior contract.
Ainult siseriiklikest kõrvalejätmise alustest tulenevate kohustuste rikkumine: The tenderer itself 
or any person who is a member of its administrative, management or supervisory body or has 
powers of representation, decision or control therein has breached the following obligations 
defined in the Finnish criminal code: aggravated accounting offence, work safety offence, work 
hour offence, work discrimination, extortionate work discrimination, violation of the right to 
organise, the use of unauthorised foreign labour, aggravated degradation of the environment 
or aggravated nature conservation offence.
Sotsiaalkindlustusmaksete tasumise kohustuse rikkumine: The economic operator has 
breached its obligations relating to the payment social security contributions, both in the 
country in which it is established and in Member State of the contracting authority or 
contracting entity if other than the country of establishment.
Maksude tasumise kohustuse rikkumine: The economic operator has breached its obligations 
relating to the payment of taxes, both in the country in which it is established and in Member 
State of the contracting authority or contracting entity if other than the country of establishment.
Äritegevus on peatatud: The business activities of the economic operator are suspended.
Pankrot: The economic operator is bankrupt.
Kokkulepe võlausaldajatega: The economic operator is in arrangement with creditors.
Maksejõuetus: The economic operator is the subject of insolvency or winding-up.
Vara haldab likvideerija: The assets of the economic operator are being administered by a 
liquidator or by the court.
Siseriikliku õiguse kohane samalaadne olukord, näiteks pankrot: The economic operator is in 
any analogous situation like bankruptcy arising from a similar procedure under national laws 
and regulations.
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5. Osa

5.1.  Osa: LOT-0000
Pealkiri: VR-Group/ Web development expert services, framework agreement
Kirjeldus: The objective of this procurement is to establish a multi-supplier framework 
agreement for the provision of software development expertise for the entire VR Group. The 
framework covers development needs arising across VR Group companies, including but not 
limited to passenger services, logistics operations, infrastructure-related systems, commercial 
platforms, customer-facing digital services, and internal operational systems. The procurement 
covers Web Development (e.g. web based technologies such as modern frontend frameworks 
and standards). Experts are assigned to VR’s agile development teams, who operate 
according to VR’s technology choices and established models where VR acts as the Product 
Owner and oversees overall project and development management. Work is carried out in a 
hybrid model, both on-site at VR’s premises in Helsinki and remotely in accordance with VR’s 
working guidelines. The service also includes a Supplier-appointed Service Manager (for 
reporting, invoicing etc.). In accordance with Section 45(2) of the Act on Procurement in the 
Utilities Sectors, the maximum total value of contracts awarded under this Framework 
Agreement during the entire contract period shall be EUR 20 000 000 (VAT 0%). Tenderers 
are requested to note that the value stated above does not constitute the estimated value of 
the procurement, but the statutory maximum value as referred to in the Act. The maximum 
value also includes possible option periods of the procurement. VR Group does not commit to 
any minimum purchase volumes. Actual resource needs may increase or decrease during the 
contract period based on business requirements, technological development, and the lifecycle 
of projects and systems. The initial contract period is two (2) years, after which the Customer 
may extend the Agreement with four (4) optional periods of one (1) year each. This 
procurement will be carried out using an open procedure. The Finnish Act on Procurements 
and Concession Contracts of Entities Operating in the Water and Energy Supply, Transport 
and Postal Services Sector (Act 1398/2016, “Act on Public Contracts in the Utilities Sector”) 
applies to this procurement. Tenders must meet all suitability requirements set out in this 
notice and its appendices. The subject of the procurement is described in more detail in 
Appendix 2 (Procurement Description) to the Invitation to Tender. The suitability requirements 
for Tenderers are set out in the ESPD form.
Sisemine tunnus: 627939

5.1.1.  Eesmärk
Lepingu olemus: Teenused
Peamine liigitus (cpv): 72000000 IT-teenused: nõuande-, tarkvaraarendus-, Interneti- ja 
tugiteenused

5.1.2.  Lepingu täitmise koht
Riik: Soome
Kõikjal asjaomases riigis

5.1.3.  Eeldatav kestus
Alguskuupäev: 01/12/2026
Kestuse lõppkuupäev: 30/11/2028

5.1.4.  Uuendamine
Maksimaalne lepingu uuendamiste arv: 4
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Muu informatsioon uuendamise kohta: After the initial fixed term of two (2) years the Customer 
may extend the Agreement with four (4) optional periods of one (1) year each.

5.1.5.  Maksumus
Raamlepingu maksimaalne maksumus: 20 000 000,00 EUR

5.1.6.  Üldine teave
Reserveeritud osalemine: 
Osalemine ei ole reserveeritud.
Hanke suhtes kohaldatakse riigihankelepingut (GPA): jah
See hange sobib ka väikestele ja keskmise suurusega ettevõtjatele (VKEd): jah
Lisateave: This procurement is made for all legal entities under VR Group, i.e. VR-Group Plc 
and all its group companies. Any future group entities established or acquired during the term 
of the framework agreement may also be covered under this procurement. For the sake of 
clarity, the specific entities to be covered by the procured services shall be specified in each 
purchase order or mini-competition and/or in the corresponding purchase agreement. The 
primary Contracting Entities include the following companies: VR Kunnossapito Oy (2945253-
7), Avecra Oy (0110858-2), Oy Pohjolan Liikenne Ab (0678125-8), VR Sverige AB (556351-
9437) and VR Snabbtåg Sverige AB (556923-4304). VR Group will also sign the Agreement 
on behalf of all legal entities under VR Group. This procurement is a joint procurement of VR-
Group Plc and VR Snabbtåg Sverige AB as referred to in Article 57 point 4 of the Utilities 
Directive (25/2014/EU), section 32 subsection 3 of the Finnish Act on Procurement Contracts 
in the Utilities Sectors (1398/2016) and chapter 7, sections 9, 12, 13 and 14 of the Swedish 
Act on Procurement in the Utilities Sectors (2016:1146). VR Group Plc will conduct the 
procurement procedure on behalf of both VR-Group Plc and VR Snabbtåg Sverige AB. VR-
Group Plc will be responsible for the entire procurement procedure including all stages of the 
procurement procedure and possible appeal and rectification procedures. All of these 
processes will be entirely conducted in accordance with applicable Finnish law. The Finnish 
Act on Procurement Contracts in the Utilities Sectors (1398/2016) is applied to the 
procurement. For the avoidance of doubt, the procurement is made for all legal entities under 
VR Group, i.e. VR-Group Plc and all its group companies. VR-Group Plc and VR Snabbtåg 
Sverige AB have been mentioned specifically here due to procurement law reasons, but the 
procurement as such coverers all legal entities under VR Group as described also elsewhere 
in the procurement notice documents.

5.1.7.  Strateegilised hanked
Sotsiaalse eesmärgi edendamine: Inimõigustega seotud hoolsuskohustus ülemaailmses 
tarneahelas, Õiglased töötingimused

5.1.9.  Kvalifitseerimistingimused
Valikukriteeriumide allikad: Euroopa ühtne hankedokument (ESPD)

5.1.10.  Pakkumuste hindamise kriteeriumid
Kriteerium: 
Liik: Hind
Nimi: Price
Kirjeldus: Comparison Price is calculated based on expert hourly prices.
Hindamise kaalukriteeriumi kategooria: Kaal (protsentides, täpne)
Hindamiskriteerium – arv: 30
Kriteerium: 
Liik: Kvaliteet
Nimi: Quality
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Kirjeldus: Professional quality
Hindamise kaalukriteeriumi kategooria: Kaal (protsentides, täpne)
Hindamiskriteerium – arv: 70

5.1.11.  Hankedokumendid
Lisateabe taotlemise tähtaeg: 29/09/2026 09:00:00 (UTC+00:00) Lääne-Euroopa aeg, 
Greenwichi aeg
Hankedokumentide aadress: https://tarjouspalvelu.fi/vryhtymaoy?id=627939&tpk=a7f551f7-
e49c-43aa-ba58-a25502ba6d17

5.1.12.  Hanke tingimused
Esitamise tingimused: 
Elektrooniline esitamine: Nõutav
Esitamise aadress: https://tarjouspalvelu.fi/vryhtymaoy?id=627939&tpk=a7f551f7-e49c-43aa-
ba58-a25502ba6d17
Keeled, milles võib pakkumusi või osalemistaotlusi esitada: inglise keel
Elektrooniline kataloog: Ei ole lubatud
Pakkujad võivad esitada rohkem kui ühe pakkumuse: Ei ole lubatud
Pakkumuste esitamise tähtaeg: 16/10/2026 09:00:00 (UTC+00:00) Lääne-Euroopa aeg, 
Greenwichi aeg
Periood, mille jooksul pakkumus peab jääma kehtivaks: 6 Kuud
Lepingutingimused: 
Lepingu täitmine peab toimuma kaitstud tööhõive programmide raames: Ei
Lepingu täitmisega seotud tingimused: The conditions for performance of the contract are set 
out in the draft contract attached to the procurement documents.
Rahastamiskord: The contract is financed from the contracting entity’s own budget. Payments 
will be made against approved invoices in accordance with the contract terms.

5.1.15.  Vahendid
Raamleping: 
Raamleping, mille puhul kasutatakse osaliselt minikonkurssi
Teave dünaamilise hankesüsteemi kohta: 
Ei kohaldata dünaamilist hankesüsteemi

5.1.16.  Lisateave, lepitus ja vaidlustus
Vaidlustusorgan: Markkinaoikeus
Organisatsioon, mis annab lisateavet hankemenetluse kohta: VR-Yhtymä Oyj
Organisatsioon, mis annab lisateavet vaidlustamise kohta: Markkinaoikeus

8. Organisatsioonid

8.1.  ORG-0001
Ametlik nimi: Markkinaoikeus
Registreerimisnumber: 3006157-6
Postiaadress: Radanrakentajantie 5
Linn: Helsinki
Sihtnumber: 00520
Riik – jaotus (NUTS): Helsinki-Uusimaa (FI1B1)
Riik: Soome
E-posti aadress: markkinaoikeus@oikeus.fi
Telefon: +358 295643300

https://tarjouspalvelu.fi/vryhtymaoy?id=627939&tpk=a7f551f7-e49c-43aa-ba58-a25502ba6d17
https://tarjouspalvelu.fi/vryhtymaoy?id=627939&tpk=a7f551f7-e49c-43aa-ba58-a25502ba6d17
https://tarjouspalvelu.fi/vryhtymaoy?id=627939&tpk=a7f551f7-e49c-43aa-ba58-a25502ba6d17
https://tarjouspalvelu.fi/vryhtymaoy?id=627939&tpk=a7f551f7-e49c-43aa-ba58-a25502ba6d17
mailto:markkinaoikeus@oikeus.fi
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Internetiaadress: https://www.markkinaoikeus.fi
Selle organisatsiooni rollid: 
Vaidlustusorgan
Organisatsioon, mis annab lisateavet vaidlustamise kohta

8.1.  ORG-0002
Ametlik nimi: VR-Yhtymä Oyj
Registreerimisnumber: 1003521-5
Postiaadress: PL 488 (Radiokatu 3)
Linn: VR
Sihtnumber: 00096
Riik – jaotus (NUTS): Helsinki-Uusimaa (FI1B1)
Riik: Soome
Kontaktpunkt: Procurement unit
E-posti aadress: info.procurement@vr.fi
Telefon: +358 294343
Internetiaadress: http://www.vrgroup.fi
Selle organisatsiooni rollid: 
Hankija
Organisatsioon, mis annab lisateavet hankemenetluse kohta

8.1.  ORG-0003
Ametlik nimi: Hansel Oy (Hilma)
Registreerimisnumber: FI09880841
Postiaadress: Mannerheiminaukio 1a
Linn: Helsinki
Sihtnumber: 00100
Riik – jaotus (NUTS): Helsinki-Uusimaa (FI1B1)
Riik: Soome
Kontaktpunkt: eSender
E-posti aadress: tekninen@hankintailmoitukset.fi
Telefon: 029 55 636 30
Internetiaadress: http://hankintailmoitukset.fi
Selle organisatsiooni rollid: 
TED eSender

Teave teate kohta

Teate tunnus/versioon: f8e878ac-9bfd-4fcd-8ad8-10df73a556f4  -  01
Vormi liik: Hange
Teate liik: Hanketeade või kontsessiooniteade – üldkord
Teate alaliik: 17
Teate saatmise kuupäev: 16/09/2026 15:12:49 (UTC+00:00) Lääne-Euroopa aeg, Greenwichi 
aeg
Teate saatmise kuupäev (eSender): 16/09/2026 15:12:50 (UTC+00:00) Lääne-Euroopa aeg, 
Greenwichi aeg
Keeled, milles käesolev teade on ametlikult kättesaadav: inglise keel
Teate avaldamise number: 644898-2026
ELT S väljaande number: 181/2026
Avaldamise kuupäev: 18/09/2026

https://www.markkinaoikeus.fi
mailto:info.procurement@vr.fi
http://www.vrgroup.fi
mailto:tekninen@hankintailmoitukset.fi
http://hankintailmoitukset.fi
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