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645816-2026 - Hange

Saksamaa — Ari- ja juhtimisalased néustamisteenused — 10009293-Development of inclusive
financial services and products

OJ S 181/2026 18/09/2026

Hanketeade vo6i kontsessiooniteade — uldkord

Teenused

1. Hankija

1.1. Hankija
Ametlik nimi: Deutsche Gesellschaft fur Internationale Zusammenarbeit (GIZ) GmbH
E-posti aadress: zuhal.uysal@giz.de
Hankija diguslik vorm: Keskvalitsusasutuse kontrollitav riigi osalusega arituhing
Hankija tegevus: Uldised avalikud teenused

2. Menetlus

2.1. Menetlus
Pealkiri: 10009293-Development of inclusive financial services and products
Kirjeldus: Iraq faces a persistent gap between its people and the financial system. Banks have
long leaned on large state-owned institutions, credit has flowed mainly to established
borrowers, and micro and small businesses along with women entrepreneurs and displaced
communities have been largely left out. ProDIGI project, full name Promoting Employment in
the Digital and Green Economy in Iraq, is trying to change that in a practical, grounded way.
ProDIGl is a multi-donor initiative commissioned by the German Federal Ministry for Economic
Cooperation and Development (BMZ), co-financed by the European Union, and implemented
by the Deutsche Gesellschaft fur Internationale Zusammenarbeit (G1Z) GmbH. The project
covers central and southern Irag as well as the Kurdistan Region, with a focus on areas where
joblessness, displacement, and limited access to services overlap. Within the project, Output 3
targets the financial inclusion side of the challenge. The starting point is a clear-eyed look at
what the sector lacks: financial service providers that are capable, willing, and equipped to
design products that fit the people they are supposed to serve. Banks and microfinance
institutions in Iraq today mostly offer standardised products with high collateral requirements
and limited digital capabilities. Reaching women led small businesses, rural communities, or
young entrepreneurs running green or tech ventures requires a different kind of product, and
often a different kind of institution. To bridge that gap, the project works directly with Iraqi
financial service providers: banks, microfinance institutions, digital payment companies,
fintechs, and government lending programmes. The approach combines needs assessments,
hands-on advisory services, staff training, product design support, and pilot testing. The goal is
not to deliver a finished product from outside, but to build the knowledge and process capacity
within each institution so that change remains after the project ends. By the close of the
assignment, at least three new or significantly adapted financial products must be in place,
and these products must be actively reaching real users at a minimum of 950 individuals and
50 companies. The work also emphasises gender equality: women-led businesses are a
priority target group, and all capacity-building activities must include a meaningful share of
women participants. The broader context matters too. Iraq's Central Bank launched the
national financial inclusion strategy that encourages digital payments, SME lending, and
consumer protection improvements. ProDIGI project aligns directly with those priorities,
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making it both a practical intervention at the level of individual institutions and a contribution to
the country's wider financial sector development. The selected firm will work directly with three
to five financial service providers (FSPs) operating in Irag. These may include commercial
banks, microfinance institutions, digital payment providers, fintechs, and government lending
schemes. GIZ will have pre-selected up to two FSPs before the contract starts, so work can
begin without delay. The remaining FSPs will be selected by the contractor and GIZ jointly,
based on agreed criteria.

Menetluse tunnus: d4316a16-6d9f-4a3e-8807-36d7c2c7f791

Sisemine tunnus: 10009293

Menetluse liik: Avatud

Kiirendatud menetlus: ei

21.1. Eesmark
Lepingu olemus: Teenused
Peamine liigitus (cpv): 79410000 Ari- ja juhtimisalased ndustamisteenused
Taiendav liigitus (cpv): 79411100 Ettevdtluse arendamise ndustamisteenused, 79951000
Seminaride organiseerimisteenused

2.1.2. Lepingu taitmise koht
Postiaadress: GIZ Office Baghdad Arsat, Al-Karrada Alsharquia Albashjaa, Section 925, Street
32 Baghdad IRAK
Linn: Baghdad
Sihtnumber: 0000
Riik: Iraak

2.1.4. Uldine teave
Lisateave: #Bekanntmachungs-ID: CXTRYY6DYRR1XNS3# All communication takes place in
English via communication tool in the project area of the procurement portal.
Oiguslik alus:
Direktiiv 2014/24/EL
vgv -

2.1.6. Korvaldamise alused
Valjajatmise aluste allikad: Teade
Ainult siseriiklikest kdrvalejatmise alustest tulenevate kohustuste rikkumine:
Kuritegelikus Uhenduses osalemine:
Terroriakti toimepanek vai terroristliku tegevusega seotud digusrikkumised:
Rahapesu voi terrorismi rahastamine:
Pettus:
Korruptsioon:
Laste t66j6u kasutamine ja muud inimkaubanduse vormid:
Maksude tasumise kohustuse rikkumine:
Sotsiaalkindlustusmaksete tasumise kohustuse rikkumine:
Keskkonnadiguse valdkonnas kohaldatavate kohustuste taitmata jatmine:
Sotsiaaldiguse valdkonnas kohaldatavate kohustuste taitmata jatmine:
Toodiguse valdkonnas kohaldatavate kohustuste taitmata jatmine:
Maksejbuetus:
Vara haldab likvideerija:
Aritegevus on peatatud:
Siseriikliku diguse kohane samalaadne olukord, naiteks pankrot:
Tdsine ametialane rikkumine:
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Konkurentsi moonutamise eesmargil teiste ettevotjatega sdlmitud kokkulepped:
Hankemenetluses osalemisega kaasnev huvide konflikt:

Otsene voi kaude osalemine kaesoleva hankemenetluse ettevalmistamisel:

Ennetahtaegne I6petamine, kahjutasu vdi vorreldavad sanktsioonid:

Valeandmete esitamine, teabe esitamata jatmine, suutmatus néutud dokumente esitada voi
selle menetluse kohta konfidentsiaalse teabe saamine:

5. Osa

5.1. Osa: LOT-0001
Pealkiri: 10009293-Development of inclusive financial services and products
Kirjeldus: The assignment is structured around three work packages. The first covers the
selection and appraisal of partner FSPs. The contractor will conduct an institutional diagnostic
for each FSP, reviewing their current product offering, business model, lending processes,
digital infrastructure, client outreach capacity, and staff skills. Based on that analysis, a
cooperation agreement will be signed with each FSP, along with a detailed work plan laying
out what the collaboration will achieve and by when. This phase should be completed within
the first three months. The second work package is where the core technical work happens.
The contractor will support FSPs in designing or adapting financial products that genuinely
respond to the needs of target groups, particularly women-led businesses, rural borrowers,
and MSME clients who currently lack access to suitable financing. The process follows a
structured product development methodology: from prototype design, through pilot testing, to
assessment and refinement, and finally roll-out. Alongside the product work, the contractor will
help FSPs develop marketing materials and outreach strategies, adjust internal procedures
and manuals, and train front-line staff such as loan officers and branch managers. At least
three financial product prototypes must be developed by the fifth to seventh month, piloted by
month eight, and formally adopted with updated manuals by month ten. The third work
package covers cross-cutting contributions: occasional training inputs for financial sector
stakeholders such as the Central Bank of Iraq and sector associations; support for GIZ's
monitoring and evaluation activities; and at least three public communication outputs, case
studies, blog posts, fact sheets, or similar, documenting the work done with each FSP.
Sisemine tunnus: 10009293

5.1.1. Eesmark
Lepingu olemus: Teenused
Peamine liigitus (cpv): 79410000 Ari- ja juhtimisalased ndustamisteenused
Taiendav liigitus (cpv): 79411100 Ettevdtluse arendamise ndustamisteenused, 79951000
Seminaride organiseerimisteenused
Taiendavad hankevoimalused:
Taiendavate hankevdimaluste kirjeldus: GIZ may optionally commission contract amendments
and/or increases based on the criteria in the tender documents to the successful bidder of this
tender. For details, please see the terms of reference.

5.1.2. Lepingu tditmise koht
Postiaadress: GIZ Office Baghdad Arsat, Al-Karrada Alsharquia Albashjaa, Section 925, Street
32 Baghdad IRAK
Linn: Baghdad
Sihtnumber: 0000
Riik: Iraak

5.1.3. Eeldatav kestus
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Alguskuupaev: 26/01/2027
Kestuse |6ppkuupaev: 31/12/2028

5.1.4. Uuendamine
Maksimaalne lepingu uuendamiste arv: 2
Muu informatsioon uuendamise kohta: GIZ may optionally commission contract amendments
and/or increases based on the criteria in the tender documents to the successful bidder of this
tender. For details, please see the terms of reference.

5.1.6. Uldine teave
Reserveeritud osalemine:
Osalemine ei ole reserveeritud.
Tuleb esitada lepingu taitmiseks maaratud té6tajate nimed ja nende kutsekvalifikatsioonid: Ei
ole néutud
Hankeprojekt, mida rahastatakse taielikult voi osaliselt ELi vahenditest
Hanke suhtes kohaldatakse riigihankelepingut (GPA): jah
See hange sobib ka vaikestele ja keskmise suurusega ettevétjatele (VKEd): jah
Lisateave: #Besonders auch geeignet fur:other-sme#

5.1.7. Strateegilised hanked
Strateegilise hanke eesmark: Keskkonnamdju vahendamine
Kirjeldus: See the tender documents.
Strateegilise hanke eesmark: Sotsiaalsete eesmarkide taitmine
Kirjeldus: See the tender documents.
Keskkonnamgju vahendamist kasitlev lahenemisviis: Elurikkuse ja 6kosusteemide kaitse ja
taastamine, Uleminek ringmajandusele, Kliimamuutustega kohanemine, Kliimamuutuste
leevendamine
Sotsiaalse eesmargi edendamine: Etniline vérddiguslikkus, Sooline vorddiguslikkus,
Inimdigustega seotud hoolsuskohustus Ulemaailmses tarneahelas, Pikaajaliste tootute,
ebasoodsas olukorras olevate ja/vdi puudega inimeste tédhdivevdimalused, Oiglased
tootingimused, Muu

5.1.9. Kvalifitseerimistingimused
Valikukriteeriumide allikad: Teade
Kriteerium: Muud majanduslikud voi finantsnduded
Valikukriteeriumi kirjeldus: EN-A1: Principles for the execution of orders (Mit dem Angebot;
Mittels Eigenerklarung): The eligibility criteria are not from the same category as stipulated
above, as there is no suitable category. 1. Self-declaration: name of company and address,
tax ID, registration and commercial register number or equivalent register in accordance with
the legal provisions of the country of origin. 2. No grounds for exclusion pursuant to § 123, §
124 GWB, § 22 LkSG, EU-Russia sanctions. 3. Declaration of bidding consortium and/or
declaration of subcontractors (if applicable)

Kriteerium: Viited maaratud teenustele

Valikukriteeriumi kirjeldus: EN-B1: Technical and professional ability (Mit dem Angebot; Mittels
Eigenerklarung): 1. The technical assessment is only based on reference projects with a
minimum commission value of 200000 EUR (net). 2. At least 3 reference projects in the
technical field development or adaptation of digital financial services and/or FinTech offered by
financial service providers AND at least 1 reference project in the technical field development
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or adaptation of MSME or green financial services offered by financial service providers of
which at least 4 reference projects in in the middle east and north Africa in the last 36 months
(deadline: date of publication of invitation to tender).

Kriteerium: Keskmine aastane kaive

Valikukriteeriumi kirjeldus: EN-C1: Economic and financial standing (Mit dem Angebot; Mittels
Eigenerklarung): Average annual turnover for the last three years (last-but-four financial year

can be included in case of tenders held within 6 months of end of last financial year), at least:

1000000 EUR (net).

Kriteerium: Muud majanduslikud véi finantsnduded

Valikukriteeriumi kirjeldus: EN-C2: Economic and financial standing (Mit dem Angebot; Mittels
Eigenerklarung): Average number of employees and managers in the last three calendar
years, at least 10 persons.

5.1.11. Hankedokumendid
Keeled, milles hankedokumendid on ametlikult kattesaadavad: inglise keel
Lisateabe taotlemise tahtaeg: 12/10/2026 23:59:59 (UTC+02:00) Ida-Euroopa aeg, Kesk-
Euroopa suveaeg
Hankedokumentide aadress: https://ausschreibungen.giz.de/Satellite/notice
/CXTRYY6DYRR1XNS3/documents
Sihtotstarbeline teabevahetuskanal:
URL: https://ausschreibungen.giz.de/Satellite/notice/ CXTRYYGDYRR1XNS3

5.1.12. Hanke tingimused
Esitamise tingimused:
Elektrooniline esitamine: Néutav
Esitamise aadress: https://ausschreibungen.giz.de/Satellite/notice/CXTRYYG6DYRR1XNS3
Keeled, milles vdib pakkumusi vdi osalemistaotlusi esitada: inglise keel
Elektrooniline kataloog: Ei ole lubatud
Variandid: Ei ole lubatud
Pakkujad voivad esitada rohkem kui uhe pakkumuse: Ei ole lubatud
Pakkumuste esitamise tahtaeg: 20/10/2026 12:00:00 (UTC+02:00) Ida-Euroopa aeg, Kesk-
Euroopa suveaeg
Periood, mille jooksul pakkumus peab jaama kehtivaks: 192 Paevad
Teave, mida saab parast esitamise tiahtaega taiendada:
Ostja aranagemisel vdib osa puuduvad pakkujaga seotud dokumente esitada hiljem.
Lisateave: GIZ asks the applicant or bidder to submit, complete or correct documents, within
the framework laid down by law.
Lepingutingimused:
Lepingu taitmine peab toimuma kaitstud t66hdive programmide raames: Ei
Lepingu taitmisega seotud tingimused: The execution conditions result from the information
given in the contract notice and the tender documents.
E-arveldamine: Noutav
Kasutatakse elektroonilisi tellimusi: jah
Kasutatakse elektroonilisi makseid: jah

5.1.15. Vahendid
Raamleping:
Ei kohaldata raamlepingut
Teave diinaamilise hankeslisteemi kohta:
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Ei kohaldata dinaamilist hankesusteemi

5.1.16. Lisateave, lepitus ja vaidlustus
Vaidlustusorgan: Vergabekammern des Bundes
Teave vaidlustamise tahtaegade kohta: According to Article 160, Section 3 of the German Act
Against Restraint of Competition (GWB), application for review is not permissible insofar as 1.
the applicant has identified the claimed infringement of the procurement rules before
submitting the application for review and has not submitted a complaint to the contracting
authority within a period of 10 calendar days; the expiry of the period pursuant to Article 134,
Section 2 remains unaffected, 2. complaints of infringements of procurement rules that are
evident in the tender notice are not submitted to the contracting authority at the latest by the
expiry of the deadline for the application or by the deadline for the submission of bids,
specified in the tender notice. 3. complaints of infringements of procurement rules that first
become evident in the tender documents are not submitted to the contracting authority at the
latest by the expiry of the deadline for application or by the deadline for the submission of bids,
4. more than 15 calendar days have expired since receipt of notification from the contracting
authority that it is unwilling to redress the complaint. Sentence 1 does not apply in the case of
an application to determine the invalidity of the contract in accordance with Article 135, Section
1 (2). Article 134, Section 1, Sentence 2 remains unaffected.
Organisatsioon, mis annab lisateavet hankemenetluse kohta: Deutsche Gesellschaft fur
Internationale Zusammenarbeit (GlIZ) GmbH
Organisatsioon, millele laekuvad osalemistaotlused: Deutsche Gesellschaft fur Internationale
Zusammenarbeit (GIZ) GmbH

8. Organisatsioonid

8.1. ORG-0001
Ametlik nimi: Deutsche Gesellschaft fur Internationale Zusammenarbeit (GIZ) GmbH
Registreerimisnumber: 993-80072-52
Postiaadress: Dag-Hammarskjold-Weg 1 - 5
Linn: Eschborn
Sihtnumber: 65760
Riik — jaotus (NUTS): Main-Taunus-Kreis (DE71A)
Riik: Saksamaa
E-posti aadress: zuhal.uysal@giz.de
Telefon: +49 6196791481
Faks: +49 6196791115
Internetiaadress: https://www.giz.de
Selle organisatsiooni rollid:
Hankija
Organisatsioon, mis annab lisateavet hankemenetluse kohta
Organisatsioon, millele laekuvad osalemistaotlused

8.1. ORG-0002
Ametlik nimi: Vergabekammern des Bundes
Registreerimisnumber: 022894990
Postiaadress: Kaiser-Friedrich-Stralde 16
Linn: Bonn
Sihtnumber: 53113
Riik — jaotus (NUTS): Bonn, Kreisfreie Stadt (DEA22)
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Riik: Saksamaa

E-posti aadress: vk@bundeskartellamt.bund.de
Telefon: +49 2289499-0

Selle organisatsiooni rollid:

Vaidlustusorgan

8.1. ORG-0003
Ametlik nimi: Datenservice Offentlicher Einkauf (in Verantwortung des Beschaffungsamts des
BMI)
Registreerimisnumber: 0204:994-DOEVD-83
Linn: Bonn
Sihtnumber: 53119
Riik — jaotus (NUTS): Bonn, Kreisfreie Stadt (DEA22)
Riik: Saksamaa
E-posti aadress: noreply.esender _hub@bescha.bund.de
Telefon: +49228996100
Selle organisatsiooni rollid:
TED eSender

Teave teate kohta

Teate tunnus/versioon: 349820a3-1e36-4646-ab5a-e5ee1d5e9320 - 01

Vormi liikk: Hange

Teate liik: Hanketeade vdi kontsessiooniteade — Uldkord

Teate alaliik: 16

Teate saatmise kuupaev: 17/09/2026 08:44:53 (UTC+02:00) Ida-Euroopa aeg, Kesk-Euroopa
suveaeg

Keeled, milles kdesolev teade on ametlikult kattesaadav: inglise keel

Teate avaldamise number: 645816-2026

ELT S valjaande number: 181/2026

Avaldamise kuupaev: 18/09/2026
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