See the notice on TED website

647274-2026 - Hange

Madalmaad — Pangandusteenused — Parking Payment Services
OJ S 182/2026 21/09/2026

Hanketeade voi kontsessiooniteade — uldkord

Teenused

1. Hankija

1.1. Hankija
Ametlik nimi: Schiphol Nederland B.V.
E-posti aadress: Tim.Overmars@schiphol.nl
Vaérgustiku sektori hankija tegevus: Lennujaamaga seotud tegevus

2. Menetlus

2.1. Menetlus
Pealkiri: Parking Payment Services
Kirjeldus: European tender for a Payment Service Provider (PSP) for Schiphol Airport,
covering payment processing (POS and e-commerce), acquiring, payment orchestration,
settlement and reconciliation services, merchant portal functionality, service management and
support, and payment terminal replacement and management for approximately 4 million
annual transactions and €164 million annual payment volume.
Menetluse tunnus: 1a79dc65-5897-48ec-ac83-af9656618ad7
Sisemine tunnus: 9ae8ff02-f9cc-4b4d-b438-10c2cf1b8dd8
Menetluse liik: Avatud
Kiirendatud menetlus: ei

21.1. Eesmark
Lepingu olemus: Teenused
Peamine liigitus (cpv): 66110000 Pangandusteenused
Taiendav liigitus (cpv): 66133000 Kaitlemis- ja arveldusteenused, 66172000 Finantstehingute
kaitlemis- ja arvelduskoja teenused

2.1.2. Lepingu taitmise koht
Riik — jaotus (NUTS): Groot-Amsterdam (NL32B)
Riik: Madalmaad
Lisateave: Schiphol Nederland B.V. is seeking a Payment Service Provider (PSP) for the
provision of integrated payment services across multiple business domains, including parking,
VIP Services, Privium, badge-related payments, lockers and airport fees. The scope includes
payment processing (POS and online), acquiring services, payment orchestration, settlement
and reconciliation services, merchant portal functionality, service management and support,
and the replacement, implementation and lifecycle management of attended and unattended
payment terminals. Schiphol intends to establish a long-term partnership with one supplier
under an open procedure, with a strong focus on continuity, innovation, interoperability,
security and future-proof payment services.

2.1.3. Maksumus
Eeldatav maksumus kaibemaksuta: 13 000 000,00 EUR
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2.1.4. Uldine teave
Oiguslik alus:
Direktiiv 2014/25/EL

2.1.6. Korvaldamise alused
Valjajatmise aluste allikad: Euroopa Uhtne hankedokument (ESPD)

5. Osa

5.1. Osa: LOT-0000
Pealkiri: Parking Payment Services
Kirjeldus: European tender for a Payment Service Provider (PSP) for Schiphol Airport,
covering payment processing (POS and e-commerce), acquiring, payment orchestration,
settlement and reconciliation services, merchant portal functionality, service management and
support, and payment terminal replacement and management for approximately 4 million
annual transactions and €164 million annual payment volume.
Sisemine tunnus: 282ed249-9d6f-4e1c-a79e-58b0d6b84557

5.1.1. Eesmark
Lepingu olemus: Teenused
Peamine liigitus (cpv): 66110000 Pangandusteenused
Taiendav liigitus (cpv): 66133000 Kaitlemis- ja arveldusteenused, 66172000 Finantstehingute
kaitlemis- ja arvelduskoja teenused

5.1.2. Lepingu taitmise koht
Riik — jaotus (NUTS): Groot-Amsterdam (NL32B)
Riik: Madalmaad
Lisateave: Schiphol Nederland B.V. is seeking a Payment Service Provider (PSP) for the
provision of integrated payment services across multiple business domains, including parking,
VIP Services, Privium, badge-related payments, lockers and airport fees. The scope includes
payment processing (POS and online), acquiring services, payment orchestration, settlement
and reconciliation services, merchant portal functionality, service management and support,
and the replacement, implementation and lifecycle management of attended and unattended
payment terminals. Schiphol intends to establish a long-term partnership with one supplier
under an open procedure, with a strong focus on continuity, innovation, interoperability,
security and future-proof payment services.

5.1.3. Eeldatav kestus
Alguskuupaev: 22/02/2027
Kestuse |6ppkuupaev: 22/02/2032

5.1.4. Uuendamine
Maksimaalne lepingu uuendamiste arv: 2
Muu informatsioon uuendamise kohta: Initial period of 5 years with an extension possibility of 2
years and a final extension possibility of 1 year.

5.1.5. Maksumus
Eeldatav maksumus kaibemaksuta: 13 000 000,00 EUR

5.1.6. Uldine teave
Reserveeritud osalemine:
Osalemine ei ole reserveeritud.
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Hanke suhtes kohaldatakse riigihankelepingut (GPA): jah

5.1.9. Kvalifitseerimistingimused
Valikukriteeriumide allikad: Euroopa Uhtne hankedokument (ESPD)

5.1.11. Hankedokumendid
Keeled, milles hankedokumendid on ametlikult kattesaadavad: inglise keel
Hankedokumentide aadress: https://s2c.mercell.com/today/234859

5.1.12. Hanke tingimused
Esitamise tingimused:
Elektrooniline esitamine: Lubatud
Esitamise aadress: https://s2c.mercell.com/today/234859
Keeled, milles voib pakkumusi vdi osalemistaotlusi esitada: inglise keel, hollandi keel
Elektrooniline kataloog: Lubatud
Pakkumuste esitamise tahtaeg: 30/11/2026 22:00:00 (UTC+00:00) Laane-Euroopa aeg,
Greenwichi aeg
Periood, mille jooksul pakkumus peab jaama kehtivaks: 12 Kuud
Lepingutingimused:
Lepingu taitmine peab toimuma kaitstud t66hdive programmide raames: Ei
Lepingu taitmisega seotud tingimused: The contract includes implementation and migration
services, payment processing and acquiring services, payment terminal management, service
management and support, KPl and SLA-based performance monitoring, reporting obligations,
service credits for non-performance, governance obligations, security and data-protection
requirements, and exit and transition support.
Rahastamiskord: Financing is provided from the Contracting Entity's operational budget.
Payments shall be made based on monthly invoicing in accordance with the Agreement,
Annex 4 (Pricing and Fee Structure) and the General Purchase Conditions IT & Systems

5.1.15. Vahendid
Raamleping:
Ei kohaldata raamlepingut
Teave diinaamilise hankestlisteemi kohta:
Ei kohaldata dinaamilist hankesUsteemi

5.1.16. Lisateave, lepitus ja vaidlustus
Vaidlustusorgan: Rechtbank Den Haag
Teave vaidlustamise tahtaegade kohta: OPT-301-Lot-Reviewlnfo
Organisatsioon, mis annab lisateavet hankemenetluse kohta: Schiphol Nederland B.V.
Organisatsioon, mis annab lisateavet vaidlustamise kohta: Schiphol Nederland B.V.

8. Organisatsioonid

8.1. ORG-0001
Ametlik nimi: Schiphol Nederland B.V.
Registreerimisnumber: 34166584
Postiaadress: Evert van de Beekstraat 202
Linn: Schiphol
Sihtnumber: 1118CP
Riik — jaotus (NUTS): Groot-Amsterdam (NL32B)
Riik: Madalmaad
Kontaktpunkt: Tim Overmars
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E-posti aadress: Tim.Overmars@schiphol.nl

Telefon: +31689928750

Internetiaadress: https://www.schiphol.nl

Hankija profiil: https://s2c.mercell.com/buyer/31189

Selle organisatsiooni rollid:

Hankija

Organisatsioon, mis annab lisateavet hankemenetluse kohta
Organisatsioon, mis annab lisateavet vaidlustamise kohta

8.1. ORG-0002
Ametlik nimi: Rechtbank Den Haag
Registreerimisnumber: 82946175
Linn: Den Haag
Sihtnumber: 2595 AJ
Riik — jaotus (NUTS): Agglomeratie 's-Gravenhage (NL361)
Riik: Madalmaad
E-posti aadress: info.gerechtshofdenhaag@rechtspraak.nl
Telefon: +31883616161
Selle organisatsiooni rollid:
Vaidlustusorgan

Teave teate kohta

Teate tunnus/versioon: f630739c-71a4-43ea-8e64-e4494cd30077 - 01

Vormi liikk: Hange

Teate liik: Hanketeade vdi kontsessiooniteade — Uldkord

Teate alaliik: 17

Teate saatmise kuupaev: 18/09/2026 10:19:46 (UTC+00:00) Laane-Euroopa aeg, Greenwichi
aeg

Teate saatmise kuupaev (eSender): 18/09/2026 10:26:11 (UTC+00:00) Laane-Euroopa aeg,
Greenwichi aeg

Keeled, milles kdesolev teade on ametlikult kattesaadav: inglise keel

Teate avaldamise number: 647274-2026

ELT S valjaande number: 182/2026

Avaldamise kuupaev: 21/09/2026
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