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663602-2026 - Hange

Norra - IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja tugiteenused — Cloud based case
and archive system for the Norwegian Labour Inspection Authority (2nd notice).

OJ S 186/2026 25/09/2026

Hanketeade voi kontsessiooniteade — tildkord

Teenused

1. Hankija

1.1. Hankija
Ametlik nimi: ARBEIDSTILSYNET
E-posti aadress: andrea.rabben@kpmg.no
Hankija 6iguslik vorm: Keskvalitsusasutuse kontrollitav avalik-Giguslik isik
Hankija tegevus: Uldised avalikud teenused

2. Menetlus

2.1. Menetlus
Pealkiri: Cloud based case and archive system for the Norwegian Labour Inspection Authority
(2nd notice).
Kirjeldus: The contracting authority shall hold a competition for the procurement of a continual
contract for the procurement of a cloud based case and archive system. Elements is currently
used as a case-archive system, with the modules case-archive, meeting and building matters.
This is a system that is operated on separate local servers and is not a cloud service. The
Norwegian Labour Inspection Authority requests a cloud based (SaaS) case and archive
system such as: « supports effective case handling and supervision work « facilitate
standardised and good information management. « have a modern user interface and high
user friendliness enabling automation and streamlining New competition notice This tender
contest has previously been cancelled due to the need to make a change in the requirement
specifications and this is the second notice. The competition documents in the two notices are
equivalent, with the exception of the amendments below. ¢ In the previous notice, the SSA-L
Annex 1 contained the following formulation in requirement nos. 73 and 74: Requirement no.
73: "The offered system shall be delivered by a tenderer with a licence from the Agency for
Building Quality (DiBK)." Requirement no. 74: The offered system shall receive digital
applications via the platform Fellestjenester bygg (FtB)." The above mentioned requirements
have been removed and replaced with the following requirements in the new announcement:
"The tenderer of the system must have the necessary certification from DiBK when the
contract is initiated. The certification shall document that the system supports national check-
lists, import of application data from FtPB and feedback via FtPB to the application system." «
The competition’s progress plan has been updated, cf. Rules for the procurement, point 1.8.
Menetluse tunnus: 476d729b-8112-4cca-a21a-0cb62c5c6f39
Sisemine tunnus: 26/43514
Menetluse liik: Valjakuulutamisega labirdakimistega hankemenetlus / konkurentsipdhine
labiraékimistega hankemenetlus
Kiirendatud menetlus: ei

2.1.1. Eesmark
Lepingu olemus: Teenused
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Peamine liigitus (cpv): 72000000 IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja
tugiteenused

Taiendav liigitus (cpv): 48000000 Tarkvarapaketid ja infosusteemid, 48211000 Platvormide
vastastikuse sidumise tarkvarapakett, 48300000 Dokumentide loomise, joonestus-,
piltkaardistus-, plaanimise ja tootlikkuse tarkvarapakett, 48311000 Dokumentide haldamise
tarkvarapakett, 79560000 Dokumenditalletusteenused, 79995100 Arhiveerimisteenused

2.1.2. Lepingu taitmise koht
Kdikjal Euroopa Majanduspiirkonnas
Lisateave: The Norwegian Labour Inspection Authority needs a new cloud based case and
archive system. Elements are currently used as a case-archive system, with the modules case-
archive, meeting and building matter. See the SSA-L annex 1.

2.1.3. Maksumus
Eeldatav maksumus kaibemaksuta: 20 000 000,00 NOK

2.1.4. Uldine teave
Oiguslik alus:
Direktiiv 2014/24/EL

2.1.6. Korvaldamise alused
Valjajatmise aluste allikad: Hankedokument

5. Osa

5.1. Osa: LOT-0000
Pealkiri: Cloud based case and archive system for the Norwegian Labour Inspection Authority
(2nd notice).
Kirjeldus: The contracting authority shall hold a competition for the procurement of a continual
contract for the procurement of a cloud based case and archive system. Elements is currently
used as a case-archive system, with the modules case-archive, meeting and building matters.
This is a system that is operated on separate local servers and is not a cloud service. The
Norwegian Labour Inspection Authority requests a cloud based (SaaS) case and archive
system such as: * supports effective case handling and supervision work « facilitate
standardised and good information management. « have a modern user interface and high
user friendliness enabling automation and streamlining New competition notice This tender
contest has previously been cancelled due to the need to make a change in the requirement
specifications and this is the second notice. The competition documents in the two notices are
equivalent, with the exception of the amendments below. ¢ In the previous notice, the SSA-L
Annex 1 contained the following formulation in requirement nos. 73 and 74: Requirement no.
73: "The offered system shall be delivered by a tenderer with a licence from the Agency for
Building Quality (DiBK)." Requirement no. 74: The offered system shall receive digital
applications via the platform Fellestjenester bygg (FtB)." The above mentioned requirements
have been removed and replaced with the following requirements in the new announcement:
"The tenderer of the system must have the necessary certification from DiBK when the
contract is initiated. The certification shall document that the system supports national check-
lists, import of application data from FtPB and feedback via FtPB to the application system." «
The competition’s progress plan has been updated, cf. Rules for the procurement, point 1.8.
Sisemine tunnus: 26/43514

5.1.1. Eesmark
Lepingu olemus: Teenused
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Peamine liigitus (cpv): 72000000 IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja
tugiteenused

Taiendav liigitus (cpv): 48000000 Tarkvarapaketid ja infosusteemid, 48211000 Platvormide
vastastikuse sidumise tarkvarapakett, 48300000 Dokumentide loomise, joonestus-,
piltkaardistus-, plaanimise ja tootlikkuse tarkvarapakett, 48311000 Dokumentide haldamise
tarkvarapakett, 79560000 Dokumenditalletusteenused, 79995100 Arhiveerimisteenused

5.1.2. Lepingu taitmise koht
Kdikjal Euroopa Majanduspiirkonnas
Lisateave: The Norwegian Labour Inspection Authority needs a new cloud based case and
archive system. Elements are currently used as a case-archive system, with the modules case-
archive, meeting and building matter. See the SSA-L annex 1.

5.1.3. Eeldatav kestus
Muu kestus: Piiramatu

5.1.5. Maksumus
Eeldatav maksumus kaibemaksuta: 20 000 000,00 NOK

5.1.6. Uldine teave
Reserveeritud osalemine:
Osalemine ei ole reserveeritud.
Hankeprojekt, mida ei rahastata ELi vahenditest
Hanke suhtes kohaldatakse riigihankelepingut (GPA): jah

5.1.9. Kvalifitseerimistingimused
Valikukriteeriumide allikad: Hankedokument
Teave kaheetapilise menetluse teise etapi kohta:
Menetluse teise etappi kutsutavate taotlejate miinimumarv: 3
Menetlus toimub jarjestikuste etappidena. Igas etapis vdidakse mdni osaleja kdrvaldada
Hankija jatab endale 6iguse sdlmida leping esialgsete pakkumuste alusel ilma edasiste
labiraakimisteta

5.1.11. Hankedokumendid
Hankedokumentide aadress: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=461202&TID=200421586&B=

5.1.12. Hanke tingimused
Esitamise tingimused:
Elektrooniline esitamine: Lubatud
Esitamise aadress: https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?
PID=461202&TID=200421586&B=
Keeled, milles vdib pakkumusi vdi osalemistaotlusi esitada: norra keel
Elektrooniline kataloog: Lubatud
Osalemistaotluste esitamise tahtaeg: 29/10/2026 11:00:00 (UTC+00:00) Laane-Euroopa aeg,
Greenwichi aeg
Lepingutingimused:
Lepingu taitmine peab toimuma kaitstud t66hdive programmide raames: Ei
E-arveldamine: Noutav
Kasutatakse elektroonilisi tellimusi: ei
Kasutatakse elektroonilisi makseid: jah

5.1.15. Vahendid
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Raamleping:

Ei kohaldata raamlepingut

Teave diinaamilise hankeslisteemi kohta:
Ei kohaldata dinaamilist hankesUsteemi

5.1.16. Lisateave, lepitus ja vaidlustus
Lepitusorganisatsioon: Klagenemda for offentlige anskaffelser
Vaidlustusorgan: Trgndelag Tingrett
Teave vaidlustamise tahtaegade kohta: The waiting period is ten days before the contract is
signed.
Organisatsioon, mis annab lisateavet vaidlustamise kohta: ARBEIDSTILSYNET

8. Organisatsioonid

8.1. ORG-0001
Ametlik nimi: ARBEIDSTILSYNET
Registreerimisnumber: 974761211
Postiaadress: Postboks 4720 Torgarden
Linn: TRONDHEIM
Sihtnumber: 7468
Riik — jaotus (NUTS): Trondelag/Tréondelage (NO060)
Riik: Norra
Kontaktpunkt: Andrea Rabben
E-posti aadress: andrea.rabben@kpmg.no
Telefon: +47 99999999
Hankija profiil: https://eu.eu-supply.com/ctm/company/companyinformation/index/524409
Selle organisatsiooni rollid:
Hankija
Organisatsioon, mis annab lisateavet vaidlustamise kohta

8.1. ORG-0002
Ametlik nimi: Trgndelag Tingrett
Registreerimisnumber: 926 722 794
Postiaadress: Postboks 2317 Torgarden
Linn: Trondheim
Sihtnumber: 7004
Riik — jaotus (NUTS): Trendelag/Trédndelage (NO0O60)
Riik: Norra
E-posti aadress: trodnelagtingrett@domstolene.no
Telefon: +47 73542400
Selle organisatsiooni rollid:
Vaidlustusorgan

8.1. ORG-0003
Ametlik nimi: Klagenemda for offentlige anskaffelser
Registreerimisnumber: 918 195 548
Postiaadress: Postboks 511 Sentrum
Linn: Bergen
Sihtnumber: 5805
Riik — jaotus (NUTS): Vestland (NO0OA2)
Riik: Norra
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E-posti aadress: post@knse.no
Telefon: +47 55193000

Selle organisatsiooni rollid:
Lepitusorganisatsioon

Teave teate kohta

Teate tunnus/versioon: 5ae1f560-1238-44bf-9094-55b5¢c2f7af7d - 01

Vormi liik: Hange

Teate liik: Hanketeade vdi kontsessiooniteade — Uldkord

Teate alaliik: 16

Teate saatmise kuupaev: 24/09/2026 07:23:43 (UTC+00:00) Laane-Euroopa aeg, Greenwichi
aeg

Teate saatmise kuupaev (eSender): 24/09/2026 08:36:44 (UTC+00:00) Laane-Euroopa aeg,
Greenwichi aeg

Keeled, milles kdesolev teade on ametlikult kattesaadav: inglise keel

Teate avaldamise number: 663602-2026

ELT S valjaande number: 186/2026

Avaldamise kuupaev: 25/09/2026
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