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79798-2026 - Hange

Bosnia ja Hertsegoviina — Reklaami- ja turundusteenused — Outreach and Communication
Support for the EU Delegation — Europe House

OJ S 24/2026 04/02/2026

Hanketeade vo6i kontsessiooniteade — uldkord

Teenused

1. Hankija

1.1. Hankija
Ametlik nimi: European Union, represented by the European Commission on behalf of and for
the account of Bosnia and Herzegovina
E-posti aadress: delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
Hankija 6iguslik vorm: ELi institutsioon, organ voi amet
Hankija tegevus: Uldised avalikud teenused

2. Menetlus

2.1. Menetlus
Pealkiri: Outreach and Communication Support for the EU Delegation — Europe House
Kirjeldus: The overall objective (Impact) to which this action contributes is: * To provide
objective, clear and accessible information to BiH citizens and to specific target groups on the
EU, its policies and assistance programmes; * To assist, support and advise the EU in BiH in
BiH to conduct efficient communication and outreach activities, also using public diplomacy as
a vector. The specific objective (Outcome) of this contract is as follows: « Efficient
management of the EU Info Center (EUIC) in Sarajevo and EU Info Points (EUIPs) in Banja
Luka, Brcko District and Mostar providing easy access to EU information to citizens supported
by coordinated country-wide communication and outreach activities. Efficient management of
activities within the existing youth platforms and networks, including Generation Change and
EU in BiH Youth Advisory Board. Efficient engagement of BiH media outlets in reporting on the
EU related topics thus bringing the EU integration process closer to BiH citizens.
Menetluse tunnus: 0a81b56¢-8a10-4c57-a70e-e8204e9337b7
Sisemine tunnus: EC-ENEST/SJJ/2026/EA-RP/0008
Menetluse liik: Piiratud
Kiirendatud menetlus: ei

2.1.1. Eesmark
Lepingu olemus: Teenused
Peamine liigitus (cpv): 79340000 Reklaami- ja turundusteenused

2.1.2. Lepingu taitmise koht
Riik: Bosnia ja Hertsegoviina
Kdikjal asjaomases riigis
Lisateave: Please consult the procurement documents.

2.1.3. Maksumus
Eeldatav maksumus kaibemaksuta: 5 380 000,00 EUR

2.1.4. Uldine teave
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Lisateave: For any additional information, please refer to the document A5f "Additional
information about the Contract Notice". In case of unavailability or disruptions in the
functioning of the electronic means of communication provided in Section 5.1.11 in the last 5
calendar days before the time limit for receipt indicated in Section 5.1.12, the contracting
authority reserves the right to extend this time limit and publish the extension at the Internet
address provided in Section 5.1.11, without a preceding publication of a corrigendum to this
notice. Economic operators interested in this procurement are invited to subscribe to the call
for tenders at the address in Section 5.1.11 in order to get notified when new information or
documents are published.

Oiguslik alus:

Maarus (EL, Euratom) 2024/2509

LocalLaw - Procurement award procedure applying to European Union external actions
financed from the general budget of the European Union and the European Development
Fund (EDF)

2.1.6. Korvaldamise alused
Valjajatmise aluste allikad: Hankedokument

5. Osa

5.1. Osa: LOT-0001
Pealkiri: Outreach and Communication Support for the EU Delegation — Europe House
Kirjeldus: The overall objective (Impact) to which this action contributes is: *« To provide
objective, clear and accessible information to BiH citizens and to specific target groups on the
EU, its policies and assistance programmes; ¢ To assist, support and advise the EU in BiH in
BiH to conduct efficient communication and outreach activities, also using public diplomacy as
a vector. The specific objective (Outcome) of this contract is as follows: « Efficient
management of the EU Info Center (EUIC) in Sarajevo and EU Info Points (EUIPs) in Banja
Luka, Brcko District and Mostar providing easy access to EU information to citizens supported
by coordinated country-wide communication and outreach activities. Efficient management of
activities within the existing youth platforms and networks, including Generation Change and
EU in BiH Youth Advisory Board. Efficient engagement of BiH media outlets in reporting on the
EU related topics thus bringing the EU integration process closer to BiH citizens.
Sisemine tunnus: EC-ENEST/SJJ/2026/EA-RP/0008

5.1.1. Eesmark
Lepingu olemus: Teenused
Peamine liigitus (cpv): 79340000 Reklaami- ja turundusteenused
Taiendav liigitus (cpv): 79320000 Avaliku arvamuse uuringud, 79410000 Ari- ja juhtimisalased
ndustamisteenused
Taiendavad hankevoimalused:
Taiendavate hankevdimaluste kirjeldus: provided they are in conformity with the basic project,
new services or works consisting in the repetition of similar services or works, may be
entrusted up to .00 % of the initial contract to the initial contractor by negotiated procedure
without prior publication of a contract notice.

5.1.2. Lepingu taitmise koht
Kus tahes
Lisateave: The contract will be performed in Bosnia and Herzegovina

5.1.3. Eeldatav kestus
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Kestus: 36 Kuud

5.1.4. Uuendamine
Maksimaalne lepingu uuendamiste arv: 1
Muu informatsioon uuendamise kohta: The contract is concluded for an initial period of 18
(eighteen) months, renewable 1 (one) time(s). Please consult the draft contract in the
procurement documents.

5.1.5. Maksumus
Eeldatav maksumus kaibemaksuta: 5 380 000,00 EUR

5.1.6. Uldine teave
Reserveeritud osalemine:
Osalemine ei ole reserveeritud.
Hankeprojekt, mida rahastatakse taielikult voi osaliselt ELi vahenditest
Hanke suhtes kohaldatakse riigihankelepingut (GPA): ei
Lisateave: The procurement is funded by the following EU programme: Instrument for Pre-
accession Assistance.

5.1.9. Kvalifitseerimistingimused
Valikukriteeriumide allikad: Hankedokument
Teave kaheetapilise menetluse teise etapi kohta:
Menetlus toimub jarjestikuste etappidena. Igas etapis vbidakse mdni osaleja kdrvaldada

5.1.10. Pakkumuste hindamise kriteeriumid
Kriteerium:
Liik: Kvaliteet
Kirjeldus: Please consult the procurement documents.
Hindamise kaalukriteeriumi kategooria: Kaal (protsentides, tapne)
Hindamiskriteerium — arv: 80
Kriteerium:
Liik: Hind
Kirjeldus: Please consult the procurement documents.
Hindamise kaalukriteeriumi kategooria: Kaal (protsentides, tapne)
Hindamiskriteerium — arv: 20

5.1.11. Hankedokumendid
Hankedokumentide aadress: https://ec.europa.eu/info/funding-tenders/opportunities/portal
/screen/opportunities/tender-details/0a81b56¢-8a10-4¢c57-a70e-€8204e9337b7-CN?
#anchorDocuments
Sihtotstarbeline teabevahetuskanal:
Nimi: Funding and Tenders Portal
URL: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/0a81b56¢-8a10-4c57-a70e-e8204€9337b7-CN?#anchorDocuments

5.1.12. Hanke tingimused
Esitamise tingimused:
Elektrooniline esitamine: Noutav
Esitamise aadress: https://webgate.ec.europa.eu/digit/opsys/esubmission?cftUuid=0a81b56¢-
8a10-4c57-a70e-e8204e9337b7
Keeled, milles vbib pakkumusi vdi osalemistaotlusi esitada: inglise keel
Elektrooniline kataloog: Ei ole lubatud
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Osalemistaotluste esitamise tahtaeg: 06/03/2026 12:00:59 (UTC+01:00) Kesk-Euroopa aeg,
Laane-Euroopa suveaeg

Lepingutingimused:

Lepingu taitmine peab toimuma kaitstud t66hdive programmide raames: Ei

E-arveldamine: Lubatud

Kasutatakse elektroonilisi tellimusi: jah

Kasutatakse elektroonilisi makseid: jah

5.1.15. Vahendid
Raamleping:
Ei kohaldata raamlepingut
Teave diinaamilise hankeslisteemi kohta:
Ei kohaldata dinaamilist hankesUsteemi

5.1.16. Lisateave, lepitus ja vaidlustus
Vaidlustusorgan: Court of Justice of the European Union
Organisatsioon, mis annab lisateavet vaidlustamise kohta: European Union, represented by
the European Commission on behalf of and for the account of Bosnia and Herzegovina

8. Organisatsioonid

8.1. ORG-0001
Ametlik nimi: European Union, represented by the European Commission on behalf of and for
the account of Bosnia and Herzegovina
Registreerimisnumber: COM
Osakond: ENEST.B - Western Balkans,ENEST.B.4 - Montenegro, Bosnia and Herzegovina
Postiaadress: EU Special Rep. in Bosnia and Herzegovina, Skenderija 3a
Linn: Sarajevo
Sihtnumber: 71000
Riik: Bosnia ja Hertsegoviina
E-posti aadress: delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
Telefon: +32 2 299 11 11
Internetiaadress: https://ec.europa.eu/neighbourhood-enlargement/node _en
Selle organisatsiooni rollid:
Hankija
Organisatsioon, mis annab lisateavet vaidlustamise kohta

8.1. ORG-0002
Ametlik nimi: Court of Justice of the European Union
Registreerimisnumber: CURIA
Postiaadress: Rue du Fort Niedergrianewald
Linn: Luxembourg
Sihtnumber: L-2925
Riik — jaotus (NUTS): Luxembourg (LUOQO)
Riik: Luksemburg
E-posti aadress: GC.Registry@curia.europa.eu
Telefon: +352 4303-1
Internetiaadress: http://curia.europa.eu
Selle organisatsiooni rollid:
Vaidlustusorgan

79798-2026 Page 4/5


mailto:delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
https://ec.europa.eu/neighbourhood-enlargement/node_en
mailto:GC.Registry@curia.europa.eu
http://curia.europa.eu

8.1.

ORG-0003

Ametlik nimi: European Commission

Registreerimisnumber: EUCOM

Postiaadress: Mondrian (CDMA), Rue du Champ de Mars 21

Linn: Brussels

Sihtnumber: B-1050

Riik — jaotus (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Riik: Belgia

E-posti aadress: delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
Telefon: +32 2 299 11 11

Internetiaadress: https://commission.europa.eu/

Selle organisatsiooni rollid:

TED eSender

Teave teate kohta

79798-2026

Teate tunnus/versioon: 04e3411f-bf8d-47d6-8e2a-4bba020aa1a9 - 01

Vormi liik: Hange

Teate liik: Hanketeade voi kontsessiooniteade — tldkord

Teate alaliik: 16

Teate saatmise kuupaev: 03/02/2026 09:43:12 (UTC+01:00) Kesk-Euroopa aeg, Laane-
Euroopa suveaeg

Keeled, milles kdesolev teade on ametlikult kattesaadav: inglise keel

Teate avaldamise number: 79798-2026

ELT S valjaande number: 24/2026

Avaldamise kuupaev: 04/02/2026
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