See the notice on TED website

89694-2026 - Hange

Norra - IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja tugiteenused — NRK 2026/120 -
Smart Hands (operation and installation) in NRK's computer centres - Qualification phase.
OJ S 27/2026 09/02/2026

Hanketeade vo6i kontsessiooniteade — uldkord

Teenused

1. Hankija

1.1. Hankija
Ametlik nimi: Norsk rikskringkasting AS
E-posti aadress: eva.solberg@nrk.no
Hankija 6iguslik vorm: Avalik-6iguslik isik
Hankija tegevus: Uldised avalikud teenused

2. Menetlus

2.1. Menetlus
Pealkiri: NRK 2026/120 - Smart Hands (operation and installation) in NRK's computer centres
- Qualification phase.
Kirjeldus: The objective of the procurement is to ensure competent 'Smart Hands' services,
primarily connected to NRK's 2 data centres. The procurement will be made in accordance
with the Public Procurement Act of 17 June 2016 (LOA) and the public procurement
regulations dated 12 August 2016 no. 974 (FOA) parts | and lll, as well as the provisions in the
tender documentation. The contract will be awarded in accordance with the negotiated
procedure. The service is ongoing during the agreement period. The contract will be valid for 2
(two) years from when the contract is signed. The contracting authority has an option for an
extension for a further 2 (two) years and the contract can then be extended for 1 (one) year at
a time. See the competition description for further information.
Menetluse tunnus: c4aa62f7-f83c-498d-9595-29fb2bf9784a
Sisemine tunnus: 2026/120
Menetluse liik: Valjakuulutamisega labiraakimistega hankemenetlus / konkurentsipdhine
labiraakimistega hankemenetlus
Kiirendatud menetlus: ei
Menetluskorra kirjeldus: The aim of the procurement is to ensure competent "Smart Hands"
services, primarily connected to NRK's 2 data centres. NRK's computer centres are built and
established on modern systems and standards that follow best practice. They are operated by
professional suppliers who, together with NRK, set high requirements for tidiness and routines
for installation and use. NRK believes that "Smart Hands" services connected to physical
installation and maintenance of equipment and systems in their data centres. This includes
network equipment, including cabling, servers, storage and media specific equipment that
shall be assembled and established. NRK assumes that there will be an SLA connected to any
contract and that there will be variations in volume and needs throughout the contract period.
As an option NRK reserves the right to use the contract at potentially other NRK locations, if it
is deemed suitable for the NRK.Se the tender documentation for complete information, 13
annexes.

2.1.1. Eesmark

89694-2026 Page 1/4


https://ted.europa.eu/et/notice/-/detail/89694-2026
mailto:eva.solberg@nrk.no

Lepingu olemus: Teenused

Peamine liigitus (cpv): 72000000 IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja
tugiteenused

Taiendav liigitus (cpv): 51000000 Paigaldusteenused (v.a tarkvara), 72510000 Arvutiga seotud
haldamisteenused, 72600000 Arvuti tugi- ja ndustamisteenused, 72610000 Arvuti tugiteenused
, 72700000 Arvutivorkude teenused

2.1.2. Lepingu taitmise koht
Riik: Norra
Kadikjal asjaomases riigis

2.1.4. Uldine teave
Oiguslik alus:
Direktiiv 2014/24/EL
Anskaffelsesforskriften - The procurement will be made in accordance with the Public
Procurement Act of 17 June 2016 (LOA) and the public procurement regulations dated 12
August 2016 no. 974 (FOA) parts | and lll, as well as the provisions in the tender
documentation. The contract will be awarded in accordance with the negotiated procedure.

2.1.6. Korvaldamise alused
Valjajatmise aluste allikad: Hankedokument

5. Osa

5.1. Osa: LOT-0000
Pealkiri: NRK 2026/120 - Smart Hands (operation and installation) in NRK's computer centres
- Qualification phase.
Kirjeldus: The objective of the procurement is to ensure competent 'Smart Hands' services,
primarily connected to NRK's 2 data centres. The procurement will be made in accordance
with the Public Procurement Act of 17 June 2016 (LOA) and the public procurement
regulations dated 12 August 2016 no. 974 (FOA) parts | and lll, as well as the provisions in the
tender documentation. The contract will be awarded in accordance with the negotiated
procedure. The service is ongoing during the agreement period. The contract will be valid for 2
(two) years from when the contract is signed. The contracting authority has an option for an
extension for a further 2 (two) years and the contract can then be extended for 1 (one) year at
a time. See the competition description for further information.
Sisemine tunnus: 2026/120

5.1.1. Eesmark
Lepingu olemus: Teenused
Peamine liigitus (cpv): 72000000 IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja
tugiteenused
Taiendav liigitus (cpv): 51000000 Paigaldusteenused (v.a tarkvara), 72510000 Arvutiga seotud
haldamisteenused, 72600000 Arvuti tugi- ja ndustamisteenused, 72610000 Arvuti tugiteenused
, 72700000 Arvutivorkude teenused

5.1.2. Lepingu taitmise koht
Riik: Norra
Kdikjal asjaomases riigis

5.1.3. Eeldatav kestus
Kestus: 24 Kuud
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5.1.6.

5.1.9.

5.1.11.

5.1.12.

5.1.15.

5.1.16.

Uldine teave

Reserveeritud osalemine:

Osalemine ei ole reserveeritud.

Hankeprojekt, mida ei rahastata ELi vahenditest

Hanke suhtes kohaldatakse riigihankelepingut (GPA): ei

Kvalifitseerimistingimused

Valikukriteeriumide allikad: Hankedokument

Teave kaheetapilise menetluse teise etapi kohta:

Menetluse teise etappi kutsutavate taotlejate miinimumarv: 3

Menetlus toimub jarjestikuste etappidena. Igas etapis vdidakse mdni osaleja kdrvaldada
Hankija jatab endale diguse sdlmida leping esialgsete pakkumuste alusel ilma edasiste
labiraakimisteta

Hankedokumendid
Keeled, milles hankedokumendid on ametlikult kattesaadavad: norra keel
Hankedokumentide aadress: https://permalink.mercell.com/276194013.aspx

Hanke tingimused

Esitamise tingimused:

Elektrooniline esitamine: Néutav

Esitamise aadress: https://permalink.mercell.com/276194013.aspx
Keeled, milles voib pakkumusi vdi osalemistaotlusi esitada: norra keel
Elektrooniline kataloog: Ei ole lubatud

Variandid: Ei ole lubatud

Osalemistaotluste esitamise tahtaeg: 12/03/2026 11:00:00 (UTC+00:00) Laane-Euroopa aeg,
Greenwichi aeg

Lepingutingimused:

Lepingu taitmine peab toimuma kaitstud t66hdive programmide raames: Ei
E-arveldamine: Noutav

Kasutatakse elektroonilisi tellimusi: jah

Kasutatakse elektroonilisi makseid: jah

Vahendid

Raamleping:

Ei kohaldata raamlepingut

Teave diinaamilise hankestlisteemi kohta:
Ei kohaldata dinaamilist hankesUsteemi

Lisateave, lepitus ja vaidlustus

Vaidlustusorgan: Oslo Tingrett

Teave vaidlustamise tahtaegade kohta: The deadline for temporary injunction - 15 days after
notification of the result of the qualification The waiting period - 10 days calculated from the
day after notification of the choice of supplier will be sent out

8. Organisatsioonid

8.1.

89694-2026

ORG-0001

Ametlik nimi: Norsk rikskringkasting AS
Registreerimisnumber: 976390512
Postiaadress: Bjgrnstjerne Bjgrnsons plass 1
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8.1.

Linn: OSLO

Sihtnumber: 0340

Riik — jaotus (NUTS): Oslo (NO081)
Riik: Norra

Kontaktpunkt: Konserninnkjgp - NRK AS

E-posti aadress: eva.solberg@nrk.no

Telefon: +47 23047000

Faks: +47 23048958
Internetiaadress: http://www.nrk.no/
Selle organisatsiooni rollid:
Hankija

ORG-0002

Ametlik nimi: Oslo Tingrett
Registreerimisnumber: 926 725 939
Linn: Oslo

Sihtnumber: 0164

Riik — jaotus (NUTS): Oslo (NO081)
Riik: Norra

Selle organisatsiooni rollid:
Vaidlustusorgan

Teave teate kohta

89694-2026

Teate tunnus/versioon: 651b330b-b498-4417-8e77-€228eba48ff9 - 01

Vormi liik: Hange

Teate liik: Hanketeade voi kontsessiooniteade — tldkord

Teate alaliik: 16

Teate saatmise kuupaev: 06/02/2026 10:35:14 (UTC+00:00) Laane-Euroopa aeg, Greenwichi

aeg

Teate saatmise kuupaev (eSender): 06/02/2026 10:46:58 (UTC+00:00) Laane-Euroopa aeg,

Greenwichi aeg

Keeled, milles kaesolev teade on ametlikult kattesaadav: inglise keel
Teate avaldamise number: 89694-2026

ELT S valjaande number: 27/2026
Avaldamise kuupaev: 09/02/2026
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