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96249-2026 - Hange

lirimaa - IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja tugiteenused — HSE 26867 — HSE
One Health Record Application Service, a national Electronic Health Record

OJ S 28/2026 10/02/2026

Hanketeade vo6i kontsessiooniteade — uldkord

Teenused

1. Hankija

1.1. Hankija
Ametlik nimi: Health Service Executive (HSE)
E-posti aadress: procurement.helpdesk@hse.ie
Hankija 6iguslik vorm: Avalik-6iguslik isik
Hankija tegevus: Tervishoid

2. Menetlus

2.1. Menetlus
Pealkiri: HSE 26867 — HSE One Health Record Application Service, a national Electronic
Health Record
Kirjeldus: The Health Service Executive (HSE), as the contracting authority, seeks to appoint a
suitably qualified economic operator to provide the HSE One Health Record Application
Service as a national Electronic Health Record for Ireland via a competitive dialogue
procurement process. The One Health Record Application Service will deliver a unified,
lifetime electronic healthcare record that empowers patients and care providers to achieve
better health outcomes, enhances quality and safety across all acute and community care
settings services in Ireland which will be capable of supporting each patient’s journey through
a range of multidisciplinary clinical, operational, and case management processes and
improves their efficiency and agility. It is currently envisioned that the One Health Record
Application Service will be available to: all patients and their carers (where appropriate); all
HSE healthcare staff in all six health regions, including but not limited to: community and acute
care staff - clinical, operational, and administrative; and all publicly funded (now and in the
future) healthcare services, including the HSE, Section 38 providers and some Section 39
providers, in all six health regions, including specialist care services. The scope of the services
required from the successful tenderer will be finalised and further defined during the dialogue
phase. It includes, but is not limited to, the provision of managed software services,
configuration services, installation services, integration services, implementation services, data
migration services, training, hosting services and post implementation support (including
support and maintenance services). For more information please see the Request to
Participate documentation, available with the Contract Notice published on the eTenders
website, https://www.etenders.gov.ie.
Menetluse tunnus: a1cbf3d7-1829-4d5d-b49¢c-f36790822320
Menetluse liik: Vaistlev dialoog

2.1.1. Eesmark
Lepingu olemus: Teenused
Peamine liigitus (cpv): 72000000 IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja
tugiteenused
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2.1.2.

21.3.

2.1.4.

2.1.6.

5. Osa

5.1.

96249-2026

Taiendav liigitus (cpv): 72222300 Infotehnoloogia teenused, 72224000 Projektijuhtimise
ndustamisteenused, 72224100 Sisteemi juurutamise planeerimisteenused, 72260000
Tarkvaraga seotud teenused, 72261000 Tarkvara tugiteenused, 72262000 Tarkvara
arendusteenused, 72263000 Tarkvara rakendusteenused, 72265000 Tarkvara
komplekteerimisteenused, 72266000 Tarkvara ndustamisteenused, 72267000 Tarkvara
hooldus- ja parandusteenused, 72267100 Infotehnoloogia tarkvara hooldus, 72268000
Tarkvara tarnimisteenused, 48000000 Tarkvarapaketid ja infostusteemid, 48100000
Toostusliku tarkvara pakett, 48180000 Meditsiinitarkvara pakett, 48600000 Andmebaasi- ja
operatsioonitarkvarapakett, 48610000 Andmebaasiststeemid, 48611000
Andmebaasitarkvarapakett, 48612000 Andmebaasihaldurid, 48613000 Elektrooniline
andmehaldus (EDM), 48614000 Andmekogumissusteemid, 48800000 InfosUsteemid ja
serverid, 48810000 Infostisteemid, 48814000 Meditsiiniinfosiisteemid, 48814100
Oendusinfosiisteemid, 48814200 Patsientide arvestussiisteemid, 48814400 Kliinikute
infosusteemid, 48900000 Mitmesugused tarkvarapaketid ja arvutististeemid

Lepingu tditmise koht
Riik — jaotus (NUTS): Dublin (IE061)
Riik: lirimaa

Maksumus
Eeldatav maksumus kaibemaksuta: 0,00 EUR

Uldine teave
Oiguslik alus:
Direktiiv 2014/24/EL

Koérvaldamise alused
Valjajatmise aluste allikad: Hankedokument

Osa: LOT-0001

Pealkiri: HSE 26867 — HSE One Health Record Application Service, a national Electronic
Health Record

Kirjeldus: The Health Service Executive (HSE), as the contracting authority, seeks to appoint a
suitably qualified economic operator to provide the HSE One Health Record Application
Service as a national Electronic Health Record for Ireland via a competitive dialogue
procurement process. The One Health Record Application Service will deliver a unified,
lifetime electronic healthcare record that empowers patients and care providers to achieve
better health outcomes, enhances quality and safety across all acute and community care
settings services in Ireland which will be capable of supporting each patient’s journey through
a range of multidisciplinary clinical, operational, and case management processes and
improves their efficiency and agility. It is currently envisioned that the One Health Record
Application Service will be available to: all patients and their carers (where appropriate); all
HSE healthcare staff in all six health regions, including but not limited to: community and acute
care staff - clinical, operational, and administrative; and all publicly funded (now and in the
future) healthcare services, including the HSE, Section 38 providers and some Section 39
providers, in all six health regions, including specialist care services. The scope of the services
required from the successful tenderer will be finalised and further defined during the dialogue
phase. It includes, but is not limited to, the provision of managed software services,
configuration services, installation services, integration services, implementation services, data
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migration services, training, hosting services and post implementation support (including
support and maintenance services). For more information please see the Request to
Participate documentation, available with the Contract Notice published on the eTenders
website, https://www.etenders.gov.ie.

Sisemine tunnus: 0

5.1.1. Eesmark
Lepingu olemus: Teenused
Peamine liigitus (cpv): 72000000 IT-teenused: nduande-, tarkvaraarendus-, Interneti- ja
tugiteenused
Taiendav liigitus (cpv): 72222300 Infotehnoloogia teenused, 72224000 Projektijuhtimise
ndustamisteenused, 72224100 Sisteemi juurutamise planeerimisteenused, 72260000
Tarkvaraga seotud teenused, 72261000 Tarkvara tugiteenused, 72262000 Tarkvara
arendusteenused, 72263000 Tarkvara rakendusteenused, 72265000 Tarkvara
komplekteerimisteenused, 72266000 Tarkvara ndustamisteenused, 72267000 Tarkvara
hooldus- ja parandusteenused, 72267100 Infotehnoloogia tarkvara hooldus, 72268000
Tarkvara tarnimisteenused, 48000000 Tarkvarapaketid ja infostisteemid, 48100000
Toostusliku tarkvara pakett, 48180000 Meditsiinitarkvara pakett, 48600000 Andmebaasi- ja
operatsioonitarkvarapakett, 48610000 Andmebaasiststeemid, 48611000
Andmebaasitarkvarapakett, 48612000 Andmebaasihaldurid, 48613000 Elektrooniline
andmehaldus (EDM), 48614000 Andmekogumissusteemid, 48800000 Infoslisteemid ja
serverid, 48810000 InfosUsteemid, 48814000 Meditsiiniinfostisteemid, 48814100
Oendusinfosiisteemid, 48814200 Patsientide arvestussiisteemid, 48814400 Kliinikute
infosusteemid, 48900000 Mitmesugused tarkvarapaketid ja arvutististeemid

5.1.2. Lepingu tditmise koht
Riik — jaotus (NUTS): Dublin (IE061)
Riik: lirimaa

5.1.3. Eeldatav kestus
Kestus: 240 Kuud

5.1.5. Maksumus
Eeldatav maksumus kaibemaksuta: 0,00 EUR

5.1.6. Uldine teave
Reserveeritud osalemine:
Osalemine ei ole reserveeritud.
Hankeprojekt, mida ei rahastata ELi vahenditest
Hanke suhtes kohaldatakse riigihankelepingut (GPA): jah

5.1.7. Strateegilised hanked
Strateegilise hanke eesmark: Ei kohaldata strateegilist hanget

5.1.9. Kvalifitseerimistingimused
Valikukriteeriumide allikad: Hankedokument
Teave kaheetapilise menetluse teise etapi kohta:
Menetluse teise etappi kutsutavate taotlejate miinimumarv: 4
Menetluse teise etappi kutsutavate taotlejate maksimumarv: 4
Menetlus toimub jarjestikuste etappidena. Igas etapis voidakse mdni osaleja kdrvaldada

5.1.11. Hankedokumendid
Keeled, milles hankedokumendid on ametlikult kattesaadavad: inglise keel
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Keeled, milles hankedokumendid (v6i nende osad) on mitteametlikult kattesaadavad: inglise
keel

Lisateabe taotlemise tahtaeg: 06/03/2026 15:00:00 (UTC+00:00) Laane-Euroopa aeg,
Greenwichi aeg

Hankedokumentide aadress: https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?
resourceld=7469411

5.1.12. Hanke tingimused
Esitamise tingimused:
Elektrooniline esitamine: Noutav
Esitamise aadress: https://www.etenders.gov.ie/epps/cft/viewTenders.do?resourceld=7469411
Keeled, milles vbib pakkumusi voi osalemistaotlusi esitada: inglise keel
Elektrooniline kataloog: Ei ole lubatud
Pakkujad voivad esitada rohkem kui Uhe pakkumuse: Ei ole lubatud
Osalemistaotluste esitamise tahtaeg: 24/03/2026 15:00:00 (UTC+00:00) Laane-Euroopa aeg,
Greenwichi aeg
Lepingutingimused:
Lepingu taitmine peab toimuma kaitstud t66hdive programmide raames: Ei
E-arveldamine: Lubatud
Kasutatakse elektroonilisi tellimusi: jah
Kasutatakse elektroonilisi makseid: jah

5.1.15. Vahendid
Raamleping:
Ei kohaldata raamlepingut
Teave diinaamilise hankesilisteemi kohta:
Ei kohaldata dinaamilist hankesUsteemi

5.1.16. Lisateave, lepitus ja vaidlustus
Vaidlustusorgan: The High Court of Ireland
Hankedokumentidele internetivalist juurdepaasu pakkuv organisatsioon: Health Service
Executive (HSE)
Organisatsioon, mis annab lisateavet vaidlustamise kohta: The High Court of Ireland
Organisatsioon, millele laekuvad osalemistaotlused: Health Service Executive (HSE)
Pakkumusi menetlev organisatsioon: Health Service Executive (HSE)

8. Organisatsioonid

8.1. ORG-0001
Ametlik nimi: Health Service Executive (HSE)
Registreerimisnumber: 1448
Postiaadress: Oak House, Millennium Park Naas Co. Kildare
Linn: Kildare
Sihtnumber: W91 KDC2
Riik — jaotus (NUTS): Dublin (IE061)
Riik: lirimaa
E-posti aadress: procurement.helpdesk@hse.ie
Telefon: +35315119700
Internetiaadress: https://www.hse.ie
Hankija profiil: https://www.hse.ie
Selle organisatsiooni rollid:
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Hankija

Hankedokumentidele internetivalist juurdepaasu pakkuv organisatsioon
Organisatsioon, millele laekuvad osalemistaotlused

Pakkumusi menetlev organisatsioon

8.1. ORG-0002
Ametlik nimi: The High Court of Ireland
Registreerimisnumber: The High Court of Ireland
Osakond: The High Court of Ireland
Postiaadress: Four Courts, Inns Quay, Dublin 7
Linn: Dublin
Sihtnumber: D07 WDX8
Riik — jaotus (NUTS): Dublin (IE061)
Riik: lirimaa
E-posti aadress: HighCourtCentralOffice@courts.ie
Telefon: +353 1 8886000
Selle organisatsiooni rollid:
Vaidlustusorgan
Organisatsioon, mis annab lisateavet vaidlustamise kohta

8.1. ORG-0003
Ametlik nimi: European Dynamics S.A.
Registreerimisnumber: 002024901000
Osakond: European Dynamics S.A.
Linn: Athens
Sihtnumber: 15125
Riik — jaotus (NUTS): Bépeiog Topéag ABnvwv (EL301)
Riik: Kreeka
E-posti aadress: eproc-esender@eurodyn.com
Telefon: +30 2108094500
Selle organisatsiooni rollid:
TED eSender

Teave teate kohta

Teate tunnus/versioon: 92¢104d0-cad1-4d77-8144-3009461e328d - 01

Vormi liik: Hange

Teate liik: Hanketeade voi kontsessiooniteade — uldkord

Teate alaliik: 16

Teate saatmise kuupaev: 06/02/2026 18:05:30 (UTC+00:00) Laane-Euroopa aeg, Greenwichi
aeg

Keeled, milles kdesolev teade on ametlikult kattesaadav: inglise keel

Teate avaldamise number: 96249-2026

ELT S valjaande number: 28/2026

Avaldamise kuupaev: 10/02/2026
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