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See the notice on TED website

139042-2026 - Kilpailu
Norja – Potilasvalvontajärjestelmä – Procurement of a patient goods system ink. Service 
agreement
OJ S 41/2026 27/02/2026
Hankintailmoitus tai käyttöoikeussopimusta koskeva ilmoitus – vakiojärjestelmä
Tavarahankinnat - Palvelut

1. Ostaja

1.1.  Ostaja
Virallinen nimi: Vanylven kommune
Sähköposti: jorgen.steinholt@odinprosjekt.no
Ostajan oikeudellinen muoto: Julkisoikeudellinen yhteisö, joka on paikallisviranomaisen 
määräysvallassa
Pääasiallinen toimiala: Yleinen julkishallinto

2. Menettely

2.1.  Menettely
Ilmoituksen nimi: Procurement of a patient goods system ink. Service agreement
Kuvaus: The contracting authority shall enter into a contract with one tenderer. The contract 
will be valid for 2 (two) years from when it is signed. The agreement will then be renewed 
automatically for a period of one year for up to a further two years, with a mutual right for the 
parties to terminate the agreement with three (three) months written notice. For such deliveries 
that come under SSA-L and SSA-V, this limit for the number of years will not apply, but the 
same terms for renewal and termination of the contract will apply. SSA-V will regulate service 
and maintenance needs for the delivered products that shall replace the current physical 
system. SSA-L shall regulate the procurement of the services required to provide cloud 
services or other services that should be network based for the required system to maintain 
continual use of the chosen system. It is anticipated that the procurement of the system will be 
between NOK 5-6,500,000,000. In addition, the estimated annual scope of service, support 
and additional purchase (dividend of equipment) will be approx. NOK 500,000 - NOK 
1,000,000 excluding VAT. The contract will be valid for a call-off of up to NOK 17 million over a 
total of 4 years, including the option. Option: The contracting authority shall also, as a part of 
this agreement, have the possibility of triggering an option for the procurement of all the 
necessary equipment that will be necessary to provide home based care (HBO) the same 
system, and thus get a similar system for all employees within the municipality. The option can 
be unilaterally taken up by the Contracting Authority, and shall, in accordance with. All 
documentation for this contract will enable the procurement of all or parts of the hardware or 
software necessary for system expansion. Details on what will be included in this will be in the 
competition ́s annexes and annexes. The upper frame of the option is within the same total 
framework as the contract, NOK 17 million. All purchases made as part of the option will count 
towards the same upper framework as procurements under the main agreement.
Menettelyn tunniste: da7217ef-8b1e-4afa-b98b-bd45c609e984
Sisäinen tunniste: N/A
Menettelyn tyyppi: Tarjouskilpailukutsun julkaisemisen jälkeinen neuvottelumenettely / 
tarjousperusteinen neuvottelumenettely
Käytetään nopeutettua menettelyä: ei

https://ted.europa.eu/fi/notice/-/detail/139042-2026
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Menettelyn tärkeimmät piirteet: The procurement will be made in accordance with the Act from 
17 June 2016 no. 73 on public procurements (LOA) and the regulations 12 August 2016 no. 
974 on public procurements (FOA) parts I and part III. The procurement will be carried out as a 
negotiated procedure, cf. the Public Procurement Regulations § 13-2. All interested tenderers 
have the possibility to participate in the competition. All tenderers will have their tenders 
evaluated.

2.1.1.  Tarkoitus
Pääasiallinen hankintalaji: Tavarahankinnat
Täydentävä hankintalaji: Palvelut
Pääasiallinen luokitus (cpv): 33195000 Potilasvalvontajärjestelmä
Lisäluokitus (cpv): 33100000 Lääketieteelliset laitteet, 33190000 Erilaiset lääkintälaitteet ja -
tuotteet, 33196000 Lääketieteelliset apuvälineet, 35125000 Valvontajärjestelmä, 35125100 
Tunnistimet, 48000000 Ohjelmatuotteet ja tietojärjestelmät

2.1.2.  Suorituspaikka
Maaryhmittely (NUTS): Møre og Romsdal (NO0A3)
Maa: Norja
Lisätiedot: Vanylven municipality

2.1.3.  Arvo
Ennakoitu arvo ilman arvonlisäveroa: 17 000 000,00 NOK
Enimmäisarvo puitejärjestelyssä: 17 000 000,00 NOK

2.1.4.  Yleistä tietoa
Oikeusperusta: 
Direktiivi 2014/24/EU

2.1.6.  Poissulkemisperusteet
Poissulkemisperusteiden ilmoittamispaikka: Yhteinen eurooppalainen hankinta-asiakirja 
(ESPD), Ilmoitus
Korruptio: Is the tenderer himself or a person, who is a member of the tenderer's 
administration, management or supervisory body or has the competence to represent or 
control or make decisions in such bodies, in the event a enforceable verdict has been 
convicted of corruption by a verdict handed down not more than five years ago, or a rejection 
period determined directly in the judgement that still applies? Corruption as defined in Article 3 
of the Convention on Combating Corruption, Involving European Communities or European 
Union Member States (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council ́s 
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private 
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as 
defined in national law for the contracting authority or supplier.
Petos: Is the tenderer himself or a person, who is a member of the tenderer's administration, 
management or supervisory body or has the competence to represent or control or make 
decisions in such bodies, at the time a legally convicted of fraud has been convicted of fraud 
by a verdict handed down not more than five years ago, or a rejection period determined 
directly in the judgement that still applies? Fraud included in Article 1 of the Convention on 
protection of the Financial Interests of the European Communities (EFT C 316 of 27.11.1995, 
p. 48).
Rahanpesu tai terrorismin rahoitus: Is the tenderer himself or a person, who is a member of 
the tenderer's administration, management or supervisory body or has the competence to 
represent or control or make decisions in such bodies, in the event a legal verdict has been 
convicted of money laundering or financing terrorism by a verdict handed down no more than 
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five years ago, or a rejection period set out directly in the judgement that still applies? Money 
laundering or financing terrorism As defined in Article 1 of the European Parliament and 
Council Directive 2005/60/EF of 26 October 2005 on preventive measures against the use of 
the financial system for money laundering and financing terrorism (EUT L 309 of 25.11.2005, 
p. 15).
Rikollisjärjestön toimintaan osallistuminen: Is the tenderer himself or a person, who is a 
member of the tenderer's administration, management or supervisory body or has the 
competence to represent or control or make decisions in such bodies, at the time a legally 
convicted verdict of participation in a criminal organisation by a verdict handed down no more 
than five years ago, or a rejection period set out directly in the judgement that still applies? 
Participation in a criminal organisation as defined in Article 2 of the Council ́s framework 
decision 2008/841/RIA of 24 October 2008 on control of organised crime (EUT L 300 of 
11.11.2008, p. 42)
Terrorismirikokset tai terroritoimintaan liittyvät rikokset: Is the tenderer himself or a person, 
who is a member of the tenderer's administration, management or supervisory body, or has 
the competence to represent or control or make decisions in such bodies, in the event a legal 
verdict has been convicted of acts of terrorism or criminal acts connected to terrorist activities 
by a verdict handed down no more than five years ago, or a rejection period set out directly in 
the judgement that still applies? Acts of terrorism or criminal acts relating to terrorist activity as 
defined in Article 1 and 3 of the Council ́s framework decision 2002/475/RIA of 13 June 2002 
on combating terrorism (EFT L 164, af 22.6.2002, p. 3). This rejection reason also includes 
incitement to, participation or attempts to commit such actions as included in Article 4 in the 
mentioned framework decision.
Lapsityövoima ja muut ihmiskaupan muodot: Is the tenderer himself or a person, who is a 
member of the tenderer's administration, management or supervisory body or has the 
competence to represent or control or make decisions in such bodies, in the event a legal 
verdict has been convicted of child labour and other forms of human trafficking by a verdict 
handed down no more than five years ago, or a rejection period determined directly in the 
judgement that still applies? Child labour and other forms of human trafficking as defined in 
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the 
prevention and control of human trafficking and the protection of its victims and for 
compensation of the Council ́s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p. 
1).
Ympäristölainsäädännön mukaisten velvoitteiden rikkominen: Is the tenderer aware of 
breaches of environmental provisions as stated in national law, the relevant notice or 
procurement documents or Article 18 (2) of Directive 2014/24/EU.
Työlainsäädännön mukaisten velvoitteiden rikkominen: Is the tenderer aware of breaches of 
provisions on working conditions as stated in national law, the relevant notice or procurement 
documents or Article 18 (2) of Directive 2014/24/EU.
Sosiaalilainsäädännön mukaisten velvoitteiden rikkominen: Is the tenderer aware of breaches 
of provisions on social conditions as stated in national law, the relevant notice or procurement 
documents or Article 18 (2) of Directive 2014/24/EU.
Toisten talouden toimijoiden kanssa kilpailun vääristämiseksi tehdyt sopimukset: Has the 
tenderer entered into agreement(s) with other tenderers with the intention of turning the 
competition?
Ammatin harjoittamiseen liittyvä vakava virhe: Has the tenderer committed serious errors in 
professional practice? If relevant, see the definitions in national law, the relevant notice or 
procurement documents.
Väärien tietojen antaminen, tietojen salaaminen, vaadittujen asiakirjojen toimittamatta 
jättäminen tai tätä menettelyä koskevien luottamuksellisten tietojen saaminen: Have the 
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tenderer:a) given grossly incorrect information when notifying the information required to verify 
that there is no basis for rejection, or of the qualification requirements being met,b) failed to 
provide such information,c) subject to immediately submitting the supporting documents 
requested by the Contracting Authority, ord) improperly affecting the Contracting Authority's 
decision process to acquire confidential information that could give this an unlawful advantage 
in connection with competition, or negligently has given misleading information that can have a 
significant influence on decisions on rejection, selection or award?
Talouden toimijan hankintamenettelyyn osallistumisesta johtuvat eturistiriidat: Are tenderers 
aware of a conflict of interest as stated in national law, the relevant notice or procurement 
documents?
Välitön tai välillinen osallistuminen tämän hankintamenettelyn valmisteluun: Has the tenderer 
or an entity associated with the supplier advised the contracting authority or in another way 
been involved in the planning of the competition?
Ennenaikainen irtisanominen, vahingonkorvaukset tai muut vastaavat seuraamukset: Has the 
tenderer committed significant breaches of contract in connection with the fulfilment of a 
previous public contract, a previous contract with a public contracting authority or a previous 
concession contract, where the breach has led to the cancellation of the contract, 
compensation or other similar sanctions?
Sosiaaliturvamaksujen maksamiseen liittyvän velvoitteen rikkominen: Have tenderers failed to 
fulfil all their social security obligations in the country where they are established and in their 
member state, if this is a different country than what he is established in?
Verojen maksamiseen liittyvän velvoitteen rikkominen: Has the tenderer not fulfilled his tax and 
duty obligations in the country in which he is established, and in the contracting authority's 
member state, if this is a different country than what he is established in?
Liiketoiminta on keskeytetty: Specify why, under the mentioned circumstances, one is able to 
carry out the contract, considering the current national provisions and measures for continuing 
the business activities? It is not necessary to provide this information if rejection of tenderers 
made mandatory in accordance with the current national law without the possibility for 
exceptions.
Konkurssi: Is the tenderer in a bankruptcy situation? Specify why, under the mentioned 
circumstances, one is able to carry out the contract, considering the current national provisions 
and measures for continuing the business activities? It is not necessary to provide this 
information if rejection of tenderers made mandatory in accordance with the current national 
law without the possibility for exceptions.
Järjestelyt velkojien kanssa: Is the supplier in a situation where he has been forced debt 
arrangement? Specify why, under the mentioned circumstances, one is able to carry out the 
contract, considering the current national provisions and measures for continuing the business 
activities? It is not necessary to provide this information if rejection of tenderers made 
mandatory in accordance with the current national law without the possibility for exceptions.
Maksukyvyttömyys: Is the tenderer in an insolvency situation? Specify why, under the 
mentioned circumstances, one is able to carry out the contract, considering the current 
national provisions and measures for continuing the business activities? It is not necessary to 
provide this information if rejection of tenderers made mandatory in accordance with the 
current national law without the possibility for exceptions.
Varat selvitysmiehen hallinnassa: Specify why, under the mentioned circumstances, one is 
able to carry out the contract, considering the current national provisions and measures for 
continuing the business activities? It is not necessary to provide this information if rejection of 
tenderers made mandatory in accordance with the current national law without the possibility 
for exceptions.
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Kansallisesta lainsäädännöstä johtuva konkurssia tai muuta sellaista vastaava tilanne: Is the 
supplier in a situation where he has been forced debt arrangement? Specify why, under the 
mentioned circumstances, one is able to carry out the contract, considering the current 
national provisions and measures for continuing the business activities? It is not necessary to 
provide this information if rejection of tenderers made mandatory in accordance with the 
current national law without the possibility for exceptions.

5. Osa

5.1.  Osa: LOT-0000
Ilmoituksen nimi: Procurement of a patient goods system ink. Service agreement
Kuvaus: The contracting authority shall enter into a contract with one tenderer. The contract 
will be valid for 2 (two) years from when it is signed. The agreement will then be renewed 
automatically for a period of one year for up to a further two years, with a mutual right for the 
parties to terminate the agreement with three (three) months written notice. For such deliveries 
that come under SSA-L and SSA-V, this limit for the number of years will not apply, but the 
same terms for renewal and termination of the contract will apply. SSA-V will regulate service 
and maintenance needs for the delivered products that shall replace the current physical 
system. SSA-L shall regulate the procurement of the services required to provide cloud 
services or other services that should be network based for the required system to maintain 
continual use of the chosen system. It is anticipated that the procurement of the system will be 
between NOK 5-6,500,000,000. In addition, the estimated annual scope of service, support 
and additional purchase (dividend of equipment) will be approx. NOK 500,000 - NOK 
1,000,000 excluding VAT. The contract will be valid for a call-off of up to NOK 17 million over a 
total of 4 years, including the option. Option: The contracting authority shall also, as a part of 
this agreement, have the possibility of triggering an option for the procurement of all the 
necessary equipment that will be necessary to provide home based care (HBO) the same 
system, and thus get a similar system for all employees within the municipality. The option can 
be unilaterally taken up by the Contracting Authority, and shall, in accordance with. All 
documentation for this contract will enable the procurement of all or parts of the hardware or 
software necessary for system expansion. Details on what will be included in this will be in the 
competition ́s annexes and annexes. The upper frame of the option is within the same total 
framework as the contract, NOK 17 million. All purchases made as part of the option will count 
towards the same upper framework as procurements under the main agreement.
Sisäinen tunniste: N/A

5.1.1.  Tarkoitus
Pääasiallinen hankintalaji: Tavarahankinnat
Täydentävä hankintalaji: Palvelut
Pääasiallinen luokitus (cpv): 33195000 Potilasvalvontajärjestelmä
Lisäluokitus (cpv): 33100000 Lääketieteelliset laitteet, 33190000 Erilaiset lääkintälaitteet ja -
tuotteet, 33196000 Lääketieteelliset apuvälineet, 35125000 Valvontajärjestelmä, 35125100 
Tunnistimet, 48000000 Ohjelmatuotteet ja tietojärjestelmät
Optiot: 
Optioiden kuvaus: The contracting authority shall also, as a part of this agreement, have the 
possibility of triggering an option for the procurement of all necessary equipment that will be 
necessary to provide home based care (HBO) the same system, and thus have a similar 
system for all employees within the municipality. The option can be unilaterally taken up by the 
Contracting Authority, and shall, in accordance with. All documentation for this contract will 
enable the procurement of all or parts of the hardware or software necessary for system 
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expansion. Details on what will be included in this will be in the competition ́s annexes and 
annexes. The upper frame of the option is within the same total framework as the contract, 
NOK 17 million. All purchases made as part of the option will count towards the same upper 
framework as procurements under the main agreement.

5.1.2.  Suorituspaikka
Maaryhmittely (NUTS): Møre og Romsdal (NO0A3)
Maa: Norja
Lisätiedot: Vanylven municipality

5.1.3.  Arvioitu kesto
Kesto: 48 Kuukaudet

5.1.4.  Uusiminen
Sopimuksen optiokausien enimmäismäärä: 2
Lisätietoja uusimisesta: The contracting authority shall enter into a contract with one tenderer. 
The contract will be valid for 2 (two) years from when it is signed. The agreement will then be 
renewed automatically for a period of one year for up to a further two years, with a mutual right 
for the parties to terminate the agreement with three (three) months written notice. For such 
deliveries that come under SSA-L and SSA-V, this limit for the number of years will not apply, 
but the same terms for renewal and termination of the contract will apply. SSA-V will regulate 
service and maintenance needs for the delivered products that shall replace the current 
physical system. SSA-L shall regulate the procurement of the services required to provide 
cloud services or other services that should be network based for the required system to 
maintain continual use of the chosen system. It is anticipated that the procurement of the 
system will be between NOK 5-6,500,000,000. In addition, the estimated annual scope of 
service, support and additional purchase (use of equipment) will be approx. NOK 500,000 - 
NOK 1 million excluding VAT. It is, therefore, calculated that the contract ́s total value is 
approx. NOK 12 million over the contract ́s lifetime. The contract will be valid for a call-off of up 
to NOK 17 million over a total of 4 years, including the option.

5.1.5.  Arvo
Ennakoitu arvo ilman arvonlisäveroa: 17 000 000,00 NOK
Enimmäisarvo puitejärjestelyssä: 17 000 000,00 NOK

5.1.6.  Yleistä tietoa
Varattu osallistuminen: 
Osallistumista ei ole varattu.
Hankintaa ei ole rahoitettu EU:n varoista
Hankintaan sovelletaan WTO:n julkisia hankintoja koskevaa sopimusta (GPA): ei

5.1.9.  Valintaperusteet
Valintaperusteiden ilmoittamispaikka: Ilmoitus, Hankinta-asiakirja
Kriteeri: Rekisteröinti kaupparekisteriin
Valintaperusteen kuvaus: Tenderers shall be registered in a company register, professional 
register or a commerce register in the country where the tenderer is established. Doc: • 
Norwegian companies: Company Registration Certificate. • Foreign companies: Verification 
that the tenderer is registered in a company register, professional register or a commerce 
register in the country where the tenderer is established.
Soveltuvuusvaatimusta käytetään valittaessa menettelyn jälkimmäiseen vaiheeseen 
kutsuttavia ehdokkaita
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Kriteeri: Alihankinnan osuus
Valintaperusteen kuvaus: Commitment Statement/Partnership Agreement Doc: Use Annex 3. 
See also information below.
Soveltuvuusvaatimusta käytetään valittaessa menettelyn jälkimmäiseen vaiheeseen 
kutsuttavia ehdokkaita

Kriteeri: Alihankinnan osuus
Valintaperusteen kuvaus: Documentation of fulfilment of the qualification requirements that the 
tenderer will use sub-suppliers to fulfil Doc: Applies only to the qualification requirements that 
the tenderer will use sub-suppliers to fulfil in relation to technical and professional 
qualifications.
Soveltuvuusvaatimusta käytetään valittaessa menettelyn jälkimmäiseen vaiheeseen 
kutsuttavia ehdokkaita

Kriteeri: Muut taloudelliset tai rahoitukselliset vaatimukset
Valintaperusteen kuvaus: Tenderers shall have sufficient solidity and the financial capacity to 
fulfil the assignment. Creditworthiness with no requirement for collateral will be sufficient to 
meet the requirement. Doc: Credit rating based on the last known accounting figures. The 
rating shall be carried out by a credit rating company with licence to conduct this service.
Soveltuvuusvaatimusta käytetään valittaessa menettelyn jälkimmäiseen vaiheeseen 
kutsuttavia ehdokkaita

Kriteeri: Viitteet määriteltyihin töihin
Valintaperusteen kuvaus: Tenderers must have good experience from comparable contracts. 
Doc: Description of the tenderer's up to three most comparable contracts in the course of the 
last 3 years. In order to ensure sufficient competition, documentation for relevant deliveries or 
services that the tenderer has carried out more than three years ago will be considered. The 
description must include: • Recipient (name, telephone number and email address). • The 
scope and value of the assignment • Delivery date and length. • Description of the delivery It is 
the tenderer ́s responsibility to document relevance through their description, in accordance 
with the contracting authority ́s requested service. Tenderers can document their experience 
by referring to competence of the personnel he has at his disposal and can use this 
assignment, even if the experience has been worked up while the personnel have served 
another service provider. Use Part 1 Annex 5. Delivered together with a request to participate 
in the competition.
Soveltuvuusvaatimusta käytetään valittaessa menettelyn jälkimmäiseen vaiheeseen 
kutsuttavia ehdokkaita

Kriteeri: Ympäristön hallintatoimenpiteet
Valintaperusteen kuvaus: Environmental management system requirements Tenderers are 
required to have a satisfactory environmental management system or are certified for 
environmental management. Doc: To be declared in the tender letter, documented on request. 
• Either: a description of environmental management measures implemented in the entity. • 
Or: copy of valid certification in accordance with ISO 14001, Miljøfyrtårn ,EMAS or equivalent 
standards. Delivered together with a request to participate in the competition.
Soveltuvuusvaatimusta käytetään valittaessa menettelyn jälkimmäiseen vaiheeseen 
kutsuttavia ehdokkaita

Kriteeri: Laadunvalvontainstituuttien sertifikaatit
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Valintaperusteen kuvaus: Quality assurance The assignment requires tenderers who have 
systems for quality assurance. Doc: Description of the company's routines regarding quality 
management, with emphasis on quality assurance, continual improvement, resource 
management and management responsibility. If the tenderer holds a valid ISO 9001 
certificate, such a certificate will be accepted as documentation of fulfilment of the qualification 
requirement. Delivered together with a request to participate in the competition.
Soveltuvuusvaatimusta käytetään valittaessa menettelyn jälkimmäiseen vaiheeseen 
kutsuttavia ehdokkaita
Tiedot kaksivaiheisen menettelyn jälkimmäisestä vaiheesta: 
Menettelyn jälkimmäiseen vaiheeseen kutsuttavien ehdokkaiden vähimmäismäärä: 3
Menettely etenee peräkkäisissä vaiheissa. Kussakin vaiheessa osa osallistujista voidaan karsia
Ostaja varaa oikeuden tehdä sopimus alustavien tarjousten perusteella ilman neuvottelujen 
toteuttamista

5.1.10.  Vertailuperusteet
Kriteeri: 
Tyyppi: Hinta
Nimi: Price
Kuvaus: • Offered price Price will be assessed under this criteria. The contracting authority will 
use the linear model. The lowest price will get maximum points, other prices will be evaluated 
in relation to this. The prices shall be stated excluding VAT, including all costs and 
requirements arising from the tender documentation, general contract text and accompanying 
annexes. Hereunder, all the A-requirements and B-requirements that the tenderer has 
described how they fulfil, as well as all requirements for the establishment phase and support 
and service level. Documentation: • The tenderer's offered price
Kategoria vertailuperuste paino: Painotus (pisteinä, tarkka)
Vertailuperusteen luku: 30
Kriteeri: 
Tyyppi: Laatu
Nimi: Quality
Kuvaus: Quality • Implementation ability • Functionality and user friendliness When evaluating 
the tenders, both fulfilment and fulfilment of A* and B requirements will be assessed positively. 
B requirements allow for additional points without non-fulfilment, whilst the A* requirements 
reward solutions that go beyond the minimum. The assessment will therefore emphasise how 
well the tenderer describes an implementation model that ensures safe and effective 
implementation, including clear roles, good organisation and a take-over process that enables 
the municipality to operate the system itself. In addition the contracting authority will 
emphasise how well the system functions in practice for both employees and residents. 
Systems that offer more and more flexible notification methods, better digital supervision, more 
precise positioning, wider sensor support or a more intuitive administration interface will be 
considered more values. Tenders that provide increased security, simple operation and better 
adaptation to the users ́needs will therefore be able to achieve a higher score. Documentation: 
• Implementation ability -Description of how the delivery is intended to be carried out, including 
time, roles and organisation. -Description of the real competence of the offered key personnel. 
-Description of hand over procedures to the Contracting Authority. A* requirements that are 
evaluated here: - 2.10.1 • Functionality and user friendliness -Tenderers shall describe the 
system ́s functionality with a view to user friendliness for both users and employees in 
Vanylven municipality. The description shall cover all the requested functions and it shall 
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highlight the relative advantages of the offered equipment and system. A* and B requirements 
that are evaluated here: - 2.2.6 - 2.2.7 - 2.2.8 - 2.2.9 - 2.3.2 - 2.4.3 - 2.4.5 - 2.4.6 - 2.4.7 - 2.4.8 
- 2.5.1 - 2.5.2 - 2.6.1 - 2.6.2 - 2.7.3 - 2.7.4 - 2.7.5 - 2.8.2 - 2.8.3 - 2.8.4 - 2.9.2 - 2.9.3
Kategoria vertailuperuste paino: Painotus (pisteinä, tarkka)
Vertailuperusteen luku: 30
Kriteeri: 
Tyyppi: Laatu
Nimi: Service and maintenance
Kuvaus: • Fulfilment of service and support. When evaluating the tenders, fulfilment and 
fulfilment of A* requirements within service and maintenance will be assessed positively. A* 
requirement rewards suppliers who offer more than a minimum. The contracting authority will 
particularly assess how well the tenderer documents a robust and predictable support function 
that ensures stable operation over time. The evaluation will particularly emphasise the 
tenderer ́s ability to provide stable and predictable support, including a quick and measurable 
response time in accordance with SLA, good documentation of routines, and a dedicated 
customer responsible who ensures continuity of dialogue and follow-up. Systems that provide 
increased operational security, high availability in the event of errors, proactive notification or 
follow-up mechanisms, or clear processes for reporting and quality control can achieve a 
higher score. The aim is to identify tenderers who not only meet the minimum requirements, 
but who give the municipality security for stable operation and quick help when needed. 
Documentation: • Solution description -Tenderers shall prepare a solution description that 
describes how the requirements in chapter 2.11 in Annex 1 are to be solved. A* requirements 
that are evaluated here: - 2.11.1 - 2.11.2 - 2.11.3
Kategoria vertailuperuste paino: Painotus (pisteinä, tarkka)
Vertailuperusteen luku: 10
Kriteeri: 
Tyyppi: Laatu
Nimi: Environment
Kuvaus: • Documented environmentally friendly energy used for servers or other infrastructure 
that supports cloud systems Sustainable choice of materials in the delivered product • 
Warranty period/expected lifetime. - Long expected lifetime with the accompanying guarantee 
period will be emphasised positively Documentation: • Self-declaration for energy storage 
computer centres, etc. • Self-declaration of environmental certification. • Self-declaration, use 
of sustainable materials for the delivered products. • Self-declaration for the expected lifetime, 
with the accompanying guarantee period. On Request • All necessary documentation to 
substantiate energy recovery • Documentation of the stated environmental certifications. • 
Necessary documentation that supports sustainable materials, etc.
Kategoria vertailuperuste paino: Painotus (pisteinä, tarkka)
Vertailuperusteen luku: 30

5.1.11.  Hankinta-asiakirjat
Kielet, joilla hankinta-asiakirjat ovat virallisesti saatavilla: norja
Lisätietojen pyytämisen määräaika: 30/03/2026 10:00:00 (UTC+00:00) Länsi-Euroopan aika, 
GMT
Hankinta-asiakirjojen osoite: https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?
PID=451025&TID=200411976&B=

5.1.12.  Hankinnan ehdot
Menettelyn ehdot: 
Arvioitu päivä, jona tarjouspyynnöt lähetetään valituille ehdokkaille: 10/04/2026

https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=451025&TID=200411976&B
https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=451025&TID=200411976&B
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Tarjouksen/hakemuksen jättämisen ehdot: 
Tarjouksen/hakemuksen jättäminen sähköisesti: Pakollinen
Tarjouksen/hakemuksen toimitusosoite: https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?
PID=451025&TID=200411976&B=
Kielet, joilla tarjoukset tai osallistumishakemukset voidaan toimittaa: norja
Sähköinen luettelo: Sallittu
Vaihtoehtoiset tarjoukset: Ei sallittu
Tarjoaja voi jättää useamman kuin yhden tarjouksen: Ei sallittu
Osallistumishakemusten vastaanottamisen määräaika: 31/03/2026 07:00:00 (UTC+00:00) 
Länsi-Euroopan aika, GMT
Tiedot, joita voidaan täydentää myös tarjousten jättämiselle asetetun määräajan jälkeen
: 
Hankkijan harkinnan mukaan osa puuttuvista hakuasiakirjoista voidaan toimittaa myöhemmin.
Lisätiedot: N/A
Sopimusehdot: 
Sopimuksen täytäntöönpano on rajattu tehtäväksi suojatyöohjelmien puitteissa: Ei
Salassapitosopimus (NDA) vaaditaan: kyllä
Sähköinen laskutus: Pakollinen
Tilaukset tehdään sähköisesti: kyllä
Maksut tehdään sähköisesti: kyllä
Rahoitusjärjestelyn kuvaus: Tax Certificate

5.1.15.  Menetelmät
Puitejärjestely: 
Puitejärjestely, johon ei liity uudelleen kilpailuttamista
Osallistujien enimmäismäärä: 100
Tietoa dynaamisesta hankintajärjestelmästä: 
Ei dynaamista hankintajärjestelmää

5.1.16.  Lisätietoja, sovittelu ja muutoksenhaku
Muutoksenhakuelin: Sunnmøre tingrett
Tietoa muutoksenhaun määräajoista: 10 day waiting period
Osallistumishakemuksia vastaanottava organisaatio: Odin Prosjekt AS
Tarjouksia käsittelevä organisaatio: Odin Prosjekt AS

8. Organisaatiot

8.1.  ORG-0001
Virallinen nimi: Odin Prosjekt AS
Rekisterinumero: 994950967
Postiosoite: Fabrikkgaten 6
Postitoimipaikka: BERGEN
Postinumero: 5059
Maaryhmittely (NUTS): Vestland (NO0A2)
Maa: Norja
Yhteyspiste: Jørgen Steinholt
Sähköposti: jorgen.steinholt@odinprosjekt.no
Puhelin: +47 95002616
Internetosoite: https://odinprosjekt.no
Tämän organisaation roolit: 

https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=451025&TID=200411976&B
https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=451025&TID=200411976&B
mailto:jorgen.steinholt@odinprosjekt.no
https://odinprosjekt.no
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Osallistumishakemuksia vastaanottava organisaatio
Tarjouksia käsittelevä organisaatio

8.1.  ORG-0002
Virallinen nimi: Sunnmøre tingrett
Rekisterinumero: 935365201
Yksikkö: Volda
Postitoimipaikka: ÅLESUND
Postinumero: 6001
Maaryhmittely (NUTS): Møre og Romsdal (NO0A3)
Maa: Norja
Tämän organisaation roolit: 
Muutoksenhakuelin

8.1.  ORG-0003
Virallinen nimi: Vanylven kommune
Rekisterinumero: 964978662
Postitoimipaikka: FISKÅ
Postinumero: 6143
Maaryhmittely (NUTS): Møre og Romsdal (NO0A3)
Maa: Norja
Sähköposti: jorgen.steinholt@odinprosjekt.no
Puhelin: 95002616
Tämän organisaation roolit: 
Ostaja

Ilmoituksen tiedot

Ilmoituksen tunniste/versio: 8eb23e4d-4cee-43d9-959d-458115a90f1e  -  01
Lomakkeen tyyppi: Kilpailu
Ilmoituksen tyyppi: Hankintailmoitus tai käyttöoikeussopimusta koskeva ilmoitus – 
vakiojärjestelmä
Ilmoituksen alatyyppi: 16
Ilmoituksen lähetyspäivä: 25/02/2026 13:59:20 (UTC+00:00) Länsi-Euroopan aika, GMT
Ilmoituksen lähetyspäivä (eSender): 25/02/2026 15:01:02 (UTC+00:00) Länsi-Euroopan aika, 
GMT
Kielet, joilla tämä ilmoitus on virallisesti saatavilla: englanti
Ilmoituksen julkaisunumero: 139042-2026
EUVL S -lehden numero: 41/2026
Julkaisupäivä: 27/02/2026

mailto:jorgen.steinholt@odinprosjekt.no
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