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360269-2026 - Kilpailu

Norja — Markkinointijohdon konsulttipalvelut — K26-11 Framework agreement full service agency
services

OJ S 100/2026 27/05/2026

Hankintailmoitus tai kayttooikeussopimusta koskeva ilmoitus — vakiojarjestelma

Palvelut

1. Ostaja

1.1. Ostaja
Virallinen nimi: Kolumbus AS
Sahkoposti: mia.valoe@kolumbus.no
Hankintayksikon toimiala: Kaupunkirautatie-, raitiotie-, johdinauto- tai linja-autopalvelut

2. Menettely

2.1. Menettely
liImoituksen nimi: K26-11 Framework agreement full service agency services
Kuvaus: The aim of the procurement is to enter into a framework agreement with one tenderer
(full service agency) who can deliver comprehensive communication and media agency
services in support of Kolumbus's business goals. The delivery shall contribute to measurable
effect, high implementation ability and quick response as needed. The contracting authority
particularly needs assistance in the following main areas: « Campaigns and communication
connected to the opening and operation of Bussveien - large and small (launches, changes,
hubs and customer management) « Communication about Sykkelstamveien and the new
mobility picture in the region (combination journeys, bicycles + collective, new habits) °
Reputation building and positive brand development for Kolumbus ¢ Strategy and measures for
changing travel habits - get more people to choose collectively and bicycles « Ongoing content
production, publication and administration in social media. * Quick response and capacity
when needed (events, deviations and political/public attention) The framework agreement
includes strategic consultancy, planning, production and execution, as well as media
procurements, optimisation and reporting. The contracting authority will use close and
integrated cooperation, where the full service agency works together with Kolumbus's team
and actively contributes to planning and execution. See the tender documentation part 2 for
further information on the contract's extent and content.
Menettelyn tunniste: 49ec87ca-f6f1-40b2-812e-fb7ef9f3a29f
Sisainen tunniste: K26-11
Menettelyn tyyppi: Avoin
Kaytetaan nopeutettua menettelya: ei
Menettelyn tarkeimmat piirteet: This procurement will be carried out in accordance with the Act
from 17 June 2016 no. 73 on public procurements (LOA) and the regulations 12 August 2016
no. 975 on procurement rules in the supply sector (The Supply Regulations (FYF)). The
procurement will be carried out as an open tender contest in accordance with FYF parts | and
II. This procedure gives all interested tenderers the possibility to submit tender offers.

2.1.1. Tarkoitus
Paaasiallinen hankintalaji: Palvelut
Paaasiallinen luokitus (cpv): 79413000 Markkinointijohdon konsulttipalvelut
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Lisaluokitus (cpv): 79000000 Liike-elaman palvelut: laki, markkinointi, neuvonta, tyéhdnotto,
painatus ja turvallisuus, 79300000 Markkina- ja taloustutkimuspalvelut; mielipidetutkimukset ja
tilastot, 79340000 Mainonta- ja markkinointipalvelut, 79341000 Mainontapalvelut, 79341100
Mainontaan liittyvat neuvontapalvelut, 79341200 Mainonnan hoito, 79341400
Mainoskampanjapalvelut, 79341500 limamainontapalvelut, 79342000 Markkinointi, 79342100
Suoramarkkinointi, 79342200 Myynninedistaminen, 79342300 Asiakaspalvelu, 79400000
Yrityskonsultointi, johdon konsultointi ja niihin liittyvat palvelut, 79415200 Muotoilu-
/suunnitteluneuvonta, 79800000 Painatus ja siihen liittyvat palvelut

2.1.2. Suorituspaikka
Maa: Norja
Missa tahansa tietyn maan alueella

2.1.3. Arvo
Ennakoitu arvo ilman arvonlisaveroa: 50 000 000,00 NOK
Enimmaisarvo puitejarjestelyssa: 50 000 000,00 NOK

2.1.4. Yleista tietoa
Oikeusperusta:
Direktiivi 2014/25/EU

2.1.6. Poissulkemisperusteet
Poissulkemisperusteiden ilmoittamispaikka: Yhteinen eurooppalainen hankinta-asiakirja
(ESPD), Hankinta-asiakirja

5. Osa

5.1. Osa: LOT-0000
limoituksen nimi: K26-11 Framework agreement full service agency services
Kuvaus: The aim of the procurement is to enter into a framework agreement with one tenderer
(full service agency) who can deliver comprehensive communication and media agency
services in support of Kolumbus's business goals. The delivery shall contribute to measurable
effect, high implementation ability and quick response as needed. The contracting authority
particularly needs assistance in the following main areas: « Campaigns and communication
connected to the opening and operation of Bussveien - large and small (launches, changes,
hubs and customer management) « Communication about Sykkelstamveien and the new
mobility picture in the region (combination journeys, bicycles + collective, new habits) *
Reputation building and positive brand development for Kolumbus ¢ Strategy and measures for
changing travel habits - get more people to choose collectively and bicycles « Ongoing content
production, publication and administration in social media. * Quick response and capacity
when needed (events, deviations and political/public attention) The framework agreement
includes strategic consultancy, planning, production and execution, as well as media
procurements, optimisation and reporting. The contracting authority will use close and
integrated cooperation, where the full service agency works together with Kolumbus's team
and actively contributes to planning and execution. See the tender documentation part 2 for
further information on the contract's extent and content.
Sisainen tunniste: K26-11

5.1.1. Tarkoitus
Paaasiallinen hankintalaji: Palvelut
Paaasiallinen luokitus (cpv): 79413000 Markkinointijohdon konsulttipalvelut
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Lisaluokitus (cpv): 79000000 Liike-elaman palvelut: laki, markkinointi, neuvonta, tyéhdnotto,
painatus ja turvallisuus, 79300000 Markkina- ja taloustutkimuspalvelut; mielipidetutkimukset ja
tilastot, 79340000 Mainonta- ja markkinointipalvelut, 79341000 Mainontapalvelut, 79341100
Mainontaan liittyvat neuvontapalvelut, 79341200 Mainonnan hoito, 79341400
Mainoskampanjapalvelut, 79341500 limamainontapalvelut, 79342000 Markkinointi, 79342100
Suoramarkkinointi, 79342200 Myynninedistaminen, 79342300 Asiakaspalvelu, 79400000
Yrityskonsultointi, johdon konsultointi ja niihin liittyvat palvelut, 79415200 Muotoilu-
/suunnitteluneuvonta, 79800000 Painatus ja siihen liittyvat palvelut

Optiot:

Optioiden kuvaus: A framework agreement shall be signed with one tenderer for the
assignment. The framework agreement period is 2 years. The contracting authority shall have
the option to extend the framework agreement for a further 1+1+1+1+1+1 year, so that the
maximum length of the framework agreement including the option years is 8 years. For
information on triggering options and termination, see SSA-R Annex 4 Contract point 1.3
Length and termination - option for an extension.

5.1.2. Suorituspaikka
Maa: Norja
Missa tahansa tietyn maan alueella

5.1.3. Arvioitu kesto
Kesto: 8 Vuodet

5.1.4. Uusiminen
Sopimuksen optiokausien enimmaismaara: 6
Lisatietoja uusimisesta: Renewal lenght is 12 months

5.1.5. Arvo
Ennakoitu arvo ilman arvonlisdveroa: 50 000 000,00 NOK
Enimmaisarvo puitejarjestelyssa: 50 000 000,00 NOK

5.1.6. Yleista tietoa
Varattu osallistuminen:
Osallistumista ei ole varattu.
Hankintaa ei ole rahoitettu EU:n varoista
Hankintaan sovelletaan WTO:n julkisia hankintoja koskevaa sopimusta (GPA): kylla
Tama hankinta soveltuu myds pienille ja keskisuurille yrityksille (pk-yrityksille): kylla

5.1.9. Valintaperusteet
Valintaperusteiden ilmoittamispaikka: lImoitus, Hankinta-asiakirja
Kriteeri: Muut taloudelliset tai rahoitukselliset vaatimukset
Valintaperusteen kuvaus: 6.4.1 Requirement for tax certificate Tenderers shall have their tax,
payroll tax and VAT payments in order. Documentation requirement: Tax certificates not older
than six months calculated from the tender deadline. Tax certificate means: Norwegian
tenderers: » Tax and VAT certificate issued by the tax office via Altinn. Foreign tenderers: »
Foreign tenderers must submit equivalent certificates from their own country that show that
they have their tax and duty payments in order. If the authorities in the relevant country do not
issue such certificates, the tenderer shall submit a statement which states that all taxes and
duties have been paid. The declaration shall be approved and signed by the tenderer's
Financial Director/ person responsible for Finance.

Kriteeri: Rekisterointi kaupparekisteriin
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Valintaperusteen kuvaus: 6.4.2 Requirement for the tenderer's registration, authorisation etc.
The tenderer shall be a legally established company. Documentation requirement: Norwegian
tenderers: » Company Registration Certificate Foreign tenderers: » Confirmation and
documentation that the tenderer is registered in a trade register or company register in
accordance with the law in the country where the tenderer is established.

Kriteeri: Muut taloudelliset tai rahoitukselliset vaatimukset

Valintaperusteen kuvaus: 6.4.3 Economic and financial position requirements The tenderer
shall have sufficient financial strength to be able to fulfil the contract. The financial strength will
be assessed on the tenderer's turnover, liquidity, solidity and debt ratio. Documentation
requirement: The tenderer's Annual Financial Statements including notes with the Board's and
auditor's reports from 2022, 2023 and 2024. In addition the tenderer is requested to present a
credit rating, not older than three months from the tender deadline, from a certified credit rating
company. If the tenderer does not have the possibility to deliver the above mentioned
documentation, or does not fulfil qualification requirement through the above mentioned
documentation, other documentation can be the contracting authority will find suitable for
substantiate economic and financial capacity, such as a parent company guarantee or other
guarantee/security. The tenderer will be responsible for providing sufficient documentation.
The Contracting Authority reserves the right to carry out a credit assessment itself.

Kriteeri: Viitteet maariteltyihin toimituksiin

Valintaperusteen kuvaus: 6.4.4 Technical and professional qualification requirements
(references) Tenderers shall have experience from relevant and comparable deliveries.
Documentation requirement: Description of up to 3 of the tenderer's most relevant and
comparable deliveries from the last three years. Tenderers shall document fulfilment by filling
in the attached template for reference descriptions; See Annex 3: Reference Descriptions.

Kriteeri: Toimenpiteet laadun varmistamiseksi

Valintaperusteen kuvaus: 6.4.5 Quality assurance/management system requirements
Tenderers shall have a documented and implemented quality assurance/management system.
The quality assurance/management system shall cover all organisation units and processes
included in the contracting authority’s deliveries. Documentation requirement: A copy of an
ISO 9001 certificate or equivalent recognised standard for quality management, issued by an
accredited certification body. If the tenderer’s quality assurance/management system is not
certified, the tenderer shall provide: » A description of the quality assurance/management
system as well as how the system is implemented and managed in the entity. The description
must be so detailed that the contracting authority can undertake an independent assessment
of the tenderer's quality assurance/management system.

5.1.10. Vertailuperusteet
Kriteeri:
Tyyppi: Hinta
Nimi: Price
Kuvaus: The price will be evaluated based on the evaluation sum stated in the completed price
form. Documentation requirement: The tenderer shall deliver the following: » Completed SSA-
R Annex 5 Annex 1 - Price Form.
Kategoria vertailuperuste paino: Painotus (prosentteina, tarkka)
Vertailuperusteen luku: 40
Kriteeri:
Tyyppi: Laatu
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Nimi: Assignment comprehension

Kuvaus: The contracting authority will undertake a judgemental overall assessment of the
tenderer’s assignment comprehension, including: * Co-operation (annex 1 Annex 1,
Requirement 18) « Response time and operative support (Annex 1 Annex 1 Requirement 19) «
Local operative understanding (annex 1 Annex 1 Requirement 20) « Delivery model and
methodology for strategic consultancy, campaign development, media procurements and
effect measurement (Annex 1 Annex 1 Requirement 21). The contracting authority will
emphasise whether the responses are realistic, binding and project adapted. Documentation
requirement: The tenderer shall deliver the following: » Completed SSA-R Annex 1 Annex 1 -
The Contracting Authority's Requirement Specifications and the Tenderer's assignment
comprehension.

Kategoria vertailuperuste paino: Painotus (prosentteina, tarkka)

Vertailuperusteen luku: 40

Kriteeri:

Tyyppi: Laatu

Nimi: Expertise

Kuvaus: The contracting authority will evaluate the offered key personnel’s competence and
experience. The contracting authority will particularly emphasise documented experience from
relevant reference projects. CVs shall be submitted for a maximum of 2 key resources.
Documentation requirement: The tenderer shall deliver the following: » Completed SSA-R
Annex 1 Annex 2 - The tenderer’s offered competence.

Kategoria vertailuperuste paino: Painotus (prosentteina, tarkka)

Vertailuperusteen luku: 20

5.1.11. Hankinta-asiakirjat
Lisatietojen pyytamisen maaraaika: 11/06/2026 22:00:00 (UTC+00:00) Lansi-Euroopan aika,
GMT
Hankinta-asiakirjojen osoite: https://tendsign.com/doc.aspx?MeFormsNoticeld=92736

5.1.12. Hankinnan ehdot
Tarjouksen/hakemuksen jattamisen ehdot:
Tarjouksen/hakemuksen jattaminen sahkdisesti: Pakollinen
Tarjouksen/hakemuksen toimitusosoite: https://tendsign.com/doc.aspx?
MeFormsNoticeld=92736&GoTo=Tender
Kielet, joilla tarjoukset tai osallistumishakemukset voidaan toimittaa: norja
Sahkainen luettelo: Sallittu
Vaihtoehtoiset tarjoukset: Ei sallittu
Tarjoaja voi jattda useamman kuin yhden tarjouksen: Ei sallittu
Tarjousten vastaanottamisen maaraaika: 22/06/2026 10:00:58 (UTC+00:00) Lansi-Euroopan
aika, GMT
Ajanjakso, jonka tarjouksen on pysyttava voimassa: 91 Paivat
Tietoa julkisesta avaamisesta:
Tarjousten avaamisen paivamaara: 22/06/2026 10:01:00 (UTC+00:00) Lansi-Euroopan aika,
GMT
Paikka: Kolumbus' office premises
Sopimusehdot:
Sopimuksen taytantdonpano on rajattu tehtavaksi suojatydohjelmien puitteissa: Ei
Sopimuksen taytantdonpanoa koskevat ehdot: See the tender documentation part 2.
Sahkadinen laskutus: Pakollinen
Tilaukset tehdaan sahkoisesti: kylla
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5.1.15.

5.1.16.

Maksut tehdaan sahkoisesti: kylla

Rahoitusjarjestelyn kuvaus: See the tender documentation part 2.

Menetelmat

Puitejarjestely:

Puitejarjestely, johon ei liity uudelleen kilpailuttamista
Osallistujien enimmaismaara: 1

Tietoa dynaamisesta hankintajarjestelmasta:

Ei dynaamista hankintajarjestelmaa

Lisatietoja, sovittelu ja muutoksenhaku
Muutoksenhakuelin: Sgr-Rogaland tingrett

Tietoa muutoksenhaun maaraajoista: In accordance with the tender documentation and

regulations for public procurements.

Hankintamenettelysta lisatietoja antava organisaatio: Kolumbus AS
Hankinta-asiakirjoja offline-tilassa tarjoava organisaatio: Kolumbus AS
Muutoksenhakumenettelyjen maaraajoista lisatietoja tarjoava organisaatio: Ser-Rogaland

tingrett

Osallistumishakemuksia vastaanottava organisaatio: Kolumbus AS

Tarjouksia kasitteleva organisaatio: Kolumbus AS

8. Organisaatiot

8.1.

8.1.

360269-2026

ORG-0001

Virallinen nimi: Kolumbus AS

Rekisterinumero: 914749360

Yksikko: Inventura AS

Postiosoite: Jernbaneveien 9

Postitoimipaikka: Stavanger

Postinumero: 4005

Maaryhmittely (NUTS): Rogaland (NOOA1)

Maa: Norja

Yhteyspiste: Mia Valg

Sahkdposti: mia.valoe@kolumbus.no

Puhelin: +4751925200

Internetosoite: https://kolumbus.no

Taman organisaation roolit:

Ostaja

Hankintamenettelysta lisatietoja antava organisaatio
Hankinta-asiakirjoja offline-tilassa tarjoava organisaatio
Osallistumishakemuksia vastaanottava organisaatio
Tarjouksia kasitteleva organisaatio

ORG-0002

Virallinen nimi: Sgr-Rogaland tingrett
Rekisterinumero: 926 723 448

Postiosoite: Postboks 159
Postitoimipaikka: Stavanger

Postinumero: 4001

Maaryhmittely (NUTS): Rogaland (NOOA1)
Maa: Norja
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Sahkdposti: sor-rogaland.tingrett@domstol.no

Puhelin: 52 00 46 00

Internetosoite: https://www.domstol.no/no/domstoler/tingrett/sor-rogaland-tingrett/
Taman organisaation roolit:

Muutoksenhakuelin

Muutoksenhakumenettelyjen maaraajoista lisatietoja tarjoava organisaatio

limoituksen tiedot

lImoituksen tunniste/versio: 4ee05788-49f3-49¢9-a849-538461eda5¢c0 - 01
Lomakkeen tyyppi: Kilpailu

IImoituksen tyyppi: Hankintailmoitus tai kayttdoikeussopimusta koskeva ilmoitus —
vakiojarjestelma

IImoituksen alatyyppi: 17

limoituksen lahetyspaiva: 22/05/2026 15:29:34 (UTC+00:00) Lansi-Euroopan aika, GMT
lImoituksen lahetyspaiva (eSender): 22/05/2026 15:29:34 (UTC+00:00) Lansi-Euroopan aika,
GMT

Kielet, joilla tama ilmoitus on virallisesti saatavilla: englanti

lImoituksen julkaisunumero: 360269-2026

EUVL S -lehden numero: 100/2026

Julkaisupaiva: 27/05/2026
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