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569689-2026 - Kilpailu

Suomi — Ohjelmatuotteet ja tietojarjestelmat — VR Group: SAP SuccessFactors Subscription
Licences

OJ S 158/2026 18/08/2026

Hankintailmoitus tai kayttooikeussopimusta koskeva ilmoitus — vakiojarjestelma
Tavarahankinnat

1. Ostaja

1.1. Ostaja
Virallinen nimi: VR-Group Plc
Sahkoposti: info.procurement@vr.fi
Ostajan oikeudellinen muoto: Julkinen yritys
Hankintayksikdn toimiala: Rautatiepalvelut

2. Menettely

2.1. Menettely
limoituksen nimi: VR Group: SAP SuccessFactors Subscription Licences
Kuvaus: VR-Group Plc (hereinafter also referred to as "VR" or the "Contracting Entity") is
conducting this procurement to establish a long-term agreement for the provision of SAP
SuccessFactors cloud subscription services and related license management services. The
objective of the procurement is to ensure the continued availability and development of VR's
core Human Capital Management (HCM) platform following the expiry of the current
agreement. The procurement covers SAP SuccessFactors cloud subscription licences, license
management services and related supplier services as further specified in the procurement
documents. The selected Supplier shall act as VR's authorized SAP SuccessFactors reseller
and contractual partner for the subscription services. The procurement covers the subscription
services required for VR Group's current and future use of SAP SuccessFactors. During the
contract period, the Contracting Entity may procure additional subscription licences, user
volumes, modules and other related services within the scope of the Agreement in accordance
with its actual business needs. The subscription services procured under this procurement will
support VR Group's HR processes, including employee lifecycle management, performance
and goal management, learning, compensation, recruitment, onboarding and other HR
functionalities currently used or introduced during the contract period. A more detailed
description of the procurement is provided in Annex 1 "Description of the Procurement". This
procurement is carried out using an open procedure. The procurement is governed by the
Finnish Act on Procurement and Concession Contracts of Entities Operating in the Water,
Energy, Transport and Postal Services Sectors (Act 1398/2016, as amended). Tenders must
comply with all requirements set out in this Contract Notice, the Invitation to Tender and their
annexes.
Menettelyn tunniste: aff21ac1-bb4f-472d-a096-f093724a02bc
Sisainen tunniste: VR - IT - 2026
Menettelyn tyyppi: Avoin
Kaytetaan nopeutettua menettelya: ei

2.1.1. Tarkoitus
Paaasiallinen hankintalaji: Tavarahankinnat

569689-2026 Page 1/6


https://ted.europa.eu/fi/notice/-/detail/569689-2026
mailto:info.procurement@vr.fi

Paaasiallinen luokitus (cpv): 48000000 Ohjelmatuotteet ja tietojarjestelmat
Lisaluokitus (cpv): 72000000 Tietotekniset palvelut: neuvonta, ohjelmistojen kehittdminen,
Internet ja tuki

2.1.2. Suorituspaikka
Missa tahansa Euroopan talousalueella

2.1.4. Yleista tietoa
Lisatiedot: VR Group consists of approximately 15 legal entities operating in Finland, Sweden
and Latvia and employs over 9,100 people. This procurement is conducted for the benefit of
VR-Group Plc and its group companies. At the commencement of the procurement procedure,
the procurement covers, among others: - the relevant VR Group companies operating in
Finland, including VR FleetCare Ltd; - VR Sverige AB and VR Snabbtag Sverige AB in
Sweden; and - VR Services Latvia SIA, should the Contracting Entity decide to extend the use
of the services to Latvia during the contract period. This procurement constitutes a joint
procurement by VR-Group Plc and VR Snabbtag Sverige AB within the meaning of Article 57
(4) of Directive 2014/25/EU, Section 32(3) of the Finnish Act on Procurement and Concession
Contracts of Entities Operating in the Water, Energy, Transport and Postal Services Sectors
(1398/2016), and Chapter 7, Sections 9, 12, 13 and 14 of the Swedish Utilities Procurement
Act (2016:1146). VR-Group Plc conducts the procurement procedure on behalf of both VR-
Group Plc and VR Snabbtag Sverige AB and is responsible for all stages of the procurement
procedure, including any procurement rectification or appeal proceedings. The procurement
procedure is governed by Finnish procurement legislation, and the Finnish Act on
Procurement and Concession Contracts of Entities Operating in the Water, Energy, Transport
and Postal Services Sectors (1398/2016) applies to the procurement. Although only VR-Group
Plc and VR Snabbtag Sverige AB are identified as the contracting entities for procurement law
purposes, the Agreement may be utilised by all VR Group companies referred to in the
procurement documents.
Oikeusperusta:
Direktiivi 2014/25/EU

2.1.6. Poissulkemisperusteet
Poissulkemisperusteiden ilmoittamispaikka: Yhteinen eurooppalainen hankinta-asiakirja
(ESPD)

5. Osa

5.1. Osa: LOT-0000
IImoituksen nimi: VR Group: SAP SuccessFactors Subscription Licences
Kuvaus: VR-Group Plc (hereinafter also referred to as "VR" or the "Contracting Entity") is
conducting this procurement to establish a long-term agreement for the provision of SAP
SuccessFactors cloud subscription services and related license management services. The
objective of the procurement is to ensure the continued availability and development of VR's
core Human Capital Management (HCM) platform following the expiry of the current
agreement. The procurement covers SAP SuccessFactors cloud subscription licences, license
management services and related supplier services as further specified in the procurement
documents. The selected Supplier shall act as VR's authorized SAP SuccessFactors reseller
and contractual partner for the subscription services. The procurement covers the subscription
services required for VR Group's current and future use of SAP SuccessFactors. During the
contract period, the Contracting Entity may procure additional subscription licences, user
volumes, modules and other related services within the scope of the Agreement in accordance
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with its actual business needs. The subscription services procured under this procurement will
support VR Group's HR processes, including employee lifecycle management, performance
and goal management, learning, compensation, recruitment, onboarding and other HR
functionalities currently used or introduced during the contract period. A more detailed
description of the procurement is provided in Annex 1 "Description of the Procurement". This
procurement is carried out using an open procedure. The procurement is governed by the
Finnish Act on Procurement and Concession Contracts of Entities Operating in the Water,
Energy, Transport and Postal Services Sectors (Act 1398/2016, as amended). Tenders must
comply with all requirements set out in this Contract Notice, the Invitation to Tender and their
annexes.

Sisadinen tunniste: VR - IT - 2026

5.1.1. Tarkoitus
Paaasiallinen hankintalaji: Tavarahankinnat
Paaasiallinen luokitus (cpv): 48000000 Ohjelmatuotteet ja tietojarjestelmat
Lisaluokitus (cpv): 72000000 Tietotekniset palvelut: neuvonta, ohjelmistojen kehittdminen,
Internet ja tuki

5.1.2. Suorituspaikka
Missa tahansa Euroopan talousalueella

5.1.3. Arvioitu kesto
Kesto: 51 Kuukaudet

5.1.4. Uusiminen
Sopimuksen optiokausien enimmaismaara: 2
Lisatietoja uusimisesta: The Agreement shall enter into force upon signature by both Parties
and shall remain in force for an initial fixed term of twenty-seven (27) months. Thereafter, the
Contracting Entity shall have the unilateral option to extend the Agreement for up to two (2)
additional periods of twelve (12) months each under the same terms and conditions by
providing written notice to the Supplier before the expiry of the then-current contract period.

5.1.6. Yleista tietoa
Varattu osallistuminen:
Osallistumista ei ole varattu.
Hankintaan sovelletaan WTO:n julkisia hankintoja koskevaa sopimusta (GPA): kylla
Tama hankinta soveltuu myds pienille ja keskisuurille yrityksille (pk-yrityksille): kylla
Lisatiedot: VR Group consists of approximately 15 legal entities operating in Finland, Sweden
and Latvia and employs over 9,100 people. This procurement is conducted for the benefit of
VR-Group Plc and its group companies. At the commencement of the procurement procedure,
the procurement covers, among others: - the relevant VR Group companies operating in
Finland, including VR FleetCare Ltd; - VR Sverige AB and VR Snabbtag Sverige AB in
Sweden; and - VR Services Latvia SIA, should the Contracting Entity decide to extend the use
of the services to Latvia during the contract period. This procurement constitutes a joint
procurement by VR-Group Plc and VR Snabbtag Sverige AB within the meaning of Article 57
(4) of Directive 2014/25/EU, Section 32(3) of the Finnish Act on Procurement and Concession
Contracts of Entities Operating in the Water, Energy, Transport and Postal Services Sectors
(1398/2016), and Chapter 7, Sections 9, 12, 13 and 14 of the Swedish Utilities Procurement
Act (2016:1146). VR-Group Plc conducts the procurement procedure on behalf of both VR-
Group Plc and VR Snabbtag Sverige AB and is responsible for all stages of the procurement
procedure, including any procurement rectification or appeal proceedings. The procurement
procedure is governed by Finnish procurement legislation, and the Finnish Act on
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Procurement and Concession Contracts of Entities Operating in the Water, Energy, Transport
and Postal Services Sectors (1398/2016) applies to the procurement. Although only VR-Group
Plc and VR Snabbtag Sverige AB are identified as the contracting entities for procurement law
purposes, the Agreement may be utilised by all VR Group companies referred to in the
procurement documents.

5.1.7. Strategiset hankinnat
Edistettava sosiaalinen tavoite: Ihmisoikeuksia koskeva due diligence -velvoite
maailmanlaajuisissa toimitusketjuissa

5.1.9. Valintaperusteet
Valintaperusteiden ilmoittamispaikka: Yhteinen eurooppalainen hankinta-asiakirja (ESPD)

5.1.10. Vertailuperusteet
Kriteeri:
Tyyppi: Hinta
Nimi: Price
Kuvaus: Price
Kategoria vertailuperuste kiinted arvo: Kiinted arvo (yhteensa)
Vertailuperusteen luku: 100

5.1.11. Hankinta-asiakirjat
Lisatietojen pyytamisen maaraaika: 31/08/2026 07:00:00 (UTC+00:00) Lansi-Euroopan aika,
GMT
Hankinta-asiakirjojen osoite: https://tarjouspalvelu.fi/vryhtymaoy?id=621251&tpk=4d2f5728-
6ee3-4a77-a49b-8deb1ba5976b

5.1.12. Hankinnan ehdot
Tarjouksen/hakemuksen jattamisen ehdot:
Tarjouksen/hakemuksen jattaminen sahkdisesti: Pakollinen
Tarjouksen/hakemuksen toimitusosoite: https://tarjouspalvelu.fi/vryhtymaoy?
id=621251&tpk=4d2f5728-6ee3-4a77-a49b-8deb1ba5976b
Kielet, joilla tarjoukset tai osallistumishakemukset voidaan toimittaa: englanti
Sahkaoinen luettelo: Ei sallittu
Tarjoaja voi jattda useamman kuin yhden tarjouksen: Ei sallittu
Tarjousten vastaanottamisen maaraaika: 14/09/2026 07:00:00 (UTC+00:00) Lansi-Euroopan
aika, GMT
Ajanjakso, jonka tarjouksen on pysyttava voimassa: 3 Kuukaudet
Tietoa julkisesta avaamisesta:
Tarjousten avaamisen paivamaara: 14/09/2026 07:05:00 (UTC+00:00) Lansi-Euroopan aika,
GMT
Sopimusehdot:
Sopimuksen taytantéonpano on rajattu tehtavaksi suojatydohjelmien puitteissa: Ei
Sopimuksen taytantdonpanoa koskevat ehdot: The agreement may be executed once the
procurement decision has become legally binding (final).
Rahoitusjarjestelyn kuvaus: Not required.

5.1.15. Menetelmat
Puitejarjestely:
Ei puitejarjestelya
Tietoa dynaamisesta hankintajarjestelmasta:
Ei dynaamista hankintajarjestelmaa
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5.1.16. Lisatietoja, sovittelu ja muutoksenhaku
Muutoksenhakuelin: Markkinaoikeus
Tietoa muutoksenhaun maaraajoista: Subject of request for rectification A concerned party
who is dissatisfied with a decision of the contracting entity or with some other resolution made
in a procurement procedure may request rectification of procurement under sections 132 to
135 of the Procurement Act. A request for rectification is made in writing to the contracting
entity. A request for rectification may be made by a concerned party as defined above. Time
limit for submitting a request for rectification A concerned party must request rectification of
procurement within 14 days of receiving notice of the decision of the contracting entity together
with instructions for appeal. The request for rec-tification must be submitted by the date when
the time limit for submitting the request expires, with-in office hours (i.e. by 16.15 Finnish
time). The day of notice is not included in the calculation of the time limit. If the last day for
submitting a request is a bank holiday, Independence Day (6 December), the First of May,
Christmas Eve, Mid-summer Eve or a Saturday, the request for rectification may be submitted
on the first weekday fol-lowing that day, within office hours.
Hankintamenettelysta lisatietoja antava organisaatio: VR-Group Plc
Muutoksenhakumenettelyjen maaraajoista lisatietoja tarjoava organisaatio: VR-Group Plc

8. Organisaatiot

8.1. ORG-0001
Virallinen nimi: Markkinaoikeus
Rekisterinumero: 3006157-6
Postiosoite: Radanrakentajantie 5
Postitoimipaikka: Helsinki
Postinumero: 00520
Maaryhmittely (NUTS): Helsinki-Uusimaa (FI1B1)
Maa: Suomi
Sahkoposti: markkinaoikeus@oikeus.fi
Puhelin: +358 295643300
Internetosoite: https://www.markkinaoikeus.fi
Taman organisaation roolit:
Muutoksenhakuelin

8.1. ORG-0002
Virallinen nimi: VR-Group Plc
Rekisterinumero: 1003521-5
Postiosoite: PL 488 (Radiokatu 3)
Postitoimipaikka: VR
Postinumero: 00096
Maaryhmittely (NUTS): Helsinki-Uusimaa (FI1B1)
Maa: Suomi
Yhteyspiste: Procurement Unit
Sahkoposti: info.procurement@vr fi
Puhelin: +358 294343
Internetosoite: http://www.vrgroup.fi
Taman organisaation roolit:
Ostaja
Hankintamenettelysta lisatietoja antava organisaatio
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Muutoksenhakumenettelyjen maaraajoista lisatietoja tarjoava organisaatio

8.1. ORG-0003
Virallinen nimi: Hansel Oy (Hilma)
Rekisterinumero: FI09880841
Postiosoite: Mannerheiminaukio 1a
Postitoimipaikka: Helsinki
Postinumero: 00100
Maaryhmittely (NUTS): Helsinki-Uusimaa (FI1B1)
Maa: Suomi
Yhteyspiste: eSender
Sahkoposti: tekninen@hankintailmoitukset.fi
Puhelin: 029 55 636 30
Internetosoite: http://hankintailmoitukset.fi
Taman organisaation roolit:
TED eSender

limoituksen tiedot

lImoituksen tunniste/versio: 8c239cd2-8d17-4a9d-a624-75a9fd1a859f - 01

Lomakkeen tyyppi: Kilpailu

liImoituksen tyyppi: Hankintailmoitus tai kayttooikeussopimusta koskeva ilmoitus —
vakiojarjestelma

liImoituksen alatyyppi: 17

lImoituksen lahetyspaiva: 14/08/2026 12:52:29 (UTC+00:00) Lansi-Euroopan aika, GMT
limoituksen lahetyspaiva (eSender): 14/08/2026 12:52:30 (UTC+00:00) Lansi-Euroopan aika,
GMT

Kielet, joilla tama ilmoitus on virallisesti saatavilla: englanti

lImoituksen julkaisunumero: 569689-2026

EUVL S -lehden numero: 158/2026

Julkaisupaiva: 18/08/2026
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