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614936-2026 - Kilpailu

Norja — Tietotekniset palvelut: neuvonta, ohjelmistojen kehittaminen, Internet ja tuki —
Framework agreement for the procurement and management of licences and cloud services.
OJ S 172/2026 07/09/2026

Hankintailmoitus tai kayttooikeussopimusta koskeva ilmoitus — vakiojarjestelma

Palvelut

1. Ostaja

1.1. Ostaja
Virallinen nimi: INNOVASJON NORGE
Sahkoposti: simon.kaute@innovasjonnorge.no
Ostajan oikeudellinen muoto: Julkinen yritys
Paaasiallinen toimiala: Talous- ja elinkeinoelamaan liittyvat asiat

2. Menettely

2.1. Menettely
limoituksen nimi: Framework agreement for the procurement and management of licences and
cloud services.
Kuvaus: The objective of the framework agreement is to enter into a contract with one
tenderer, including a licence partner (LSP) for the procurement and maintenance of Cloud
services (SaaS/PaaS/laaS), defined as: Procurement of licences and cloud services for the
entire Microsoft portfolio. Standard cloud services provided with agreed services with
accompanying services, including: Cloud Platform Services - Central InfrastructurePaaS and
laaSThe writing table surfaceThis is intended to cover products that Innovation Norway its
employees can access from their laptops to solve work tasks within: planning, project
management, reporting, statistics, graphics, video, audio, other document and file processing,
procedure, workflow and glosses. Architecture, design and developmentThis is meant to cover
products that Innovation Norway use in development: modelling, design, development, testing,
interaction, planning, data intelligence, reporting. Tool for data visualisation, data virtualisation
and data storage Security applications Tool for strategic and operative process
mappingAdministrative toolThis is intended to cover products used for: Licence administration,
internal audit and electronic surveys Applications that support Innovation Norway services
delivered to final users, conferences, CMS services and content services Applications that
support Innovation Norway their processes against their own EmployeeHR and finance
processes that are not covered under other agreements, e.g. survey tools, financial
management and task optimisation Strategic consultancy for Cloud services within the
contract’s area in accordance with points 1, 2 and 3 above, the tenderer shall have the role of
strategic consultant in the procurement of cloud services (Saas/Paas/laas) as mentioned in
points 1, 2 and 3 above, as well as contributing to the further development of the Contracting
Authority's portfolio. The tenderer shall be in the role of a Broker for the Contracting Authority
against the manufacturers of the Cloud services, hereafter defined as "Manufacturer". Be the
Contracting Authority’'s commercial contact and escalation point above the manufacturers Be a
invoicing partner and ensure correct invoicingForeta orders by new manufacturers in
accordance with. the call-off mechanism in the Contract. The contracting authority presents its
requirements and needs for the Tenderer and Cloud services in Annex 1 to SSA-R and in Call-
offs, cf. the Annexes Avropsmal_Skytjenester and Avropsmal_SSA_Lille Sky. The
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requirements apply to the procurement of licences for Cloud Services that the Contracting
Authority has already established, the procurement of Cloud Services which the Contracting
Authority will establish at the start of the contract period and the procurement of Cloud
services that will be called-off during the contract period. The contracting authority can use the
Cloud services in connection with its interaction with other public entities in and outside
Norway, including that it is necessary for users in other entities to participate in the Contracting
Authority's business processes.

Menettelyn tunniste: 6de8897b-39d2-4a3a-8c4e-72b78c02a115

Sisadinen tunniste: 2026/130988

Menettelyn tyyppi: Tarjouskilpailukutsun julkaisemisen jalkeinen neuvottelumenettely /
tarjousperusteinen neuvottelumenettely

Kaytetaan nopeutettua menettelya: ei

Menettelyn tarkeimmat piirteet: The estimated annual value of the contract is NOK 35 million
excluding VAT. The contract is also subject to budget changes and the company's priorities
being affected by the implementation of the competition and the contractual relationship.
Another tenderer can be used if the contracting authority needs it.

2.1.1. Tarkoitus
Paaasiallinen hankintalaji: Palvelut
Paaasiallinen luokitus (cpv): 72000000 Tietotekniset palvelut: neuvonta, ohjelmistojen
kehittaminen, Internet ja tuki
Lisaluokitus (cpv): 72260000 Ohjelmistoihin liittyvat palvelut, 72266000
Ohjelmistokonsulttipalvelut

2.1.2. Suorituspaikka
Maa: Norja
Missa tahansa tietyn maan alueella

2.1.4. Yleista tietoa
Oikeusperusta:
Direktiivi 2014/24/EU
Anskaffelsesforskriften - See the tender documentation

2.1.6. Poissulkemisperusteet
Poissulkemisperusteiden ilmoittamispaikka: Yhteista eurooppalaista hankinta-asiakirjaa
koskeva pyynto

5. Osa

5.1. Osa: LOT-0000
lImoituksen nimi: Framework agreement for the procurement and management of licences and
cloud services.
Kuvaus: The objective of the framework agreement is to enter into a contract with one
tenderer, including a licence partner (LSP) for the procurement and maintenance of Cloud
services (SaaS/PaaS/laaS), defined as: Procurement of licences and cloud services for the
entire Microsoft portfolio. Standard cloud services provided with agreed services with
accompanying services, including: Cloud Platform Services - Central InfrastructurePaaS and
laaSThe writing table surfaceThis is intended to cover products that Innovation Norway its
employees can access from their laptops to solve work tasks within: planning, project
management, reporting, statistics, graphics, video, audio, other document and file processing,
procedure, workflow and glosses. Architecture, design and developmentThis is meant to cover
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products that Innovation Norway use in development: modelling, design, development, testing,
interaction, planning, data intelligence, reporting. Tool for data visualisation, data virtualisation
and data storage Security applications Tool for strategic and operative process
mappingAdministrative toolThis is intended to cover products used for: Licence administration,
internal audit and electronic surveys Applications that support Innovation Norway services
delivered to final users, conferences, CMS services and content services Applications that
support Innovation Norway their processes against their own EmployeeHR and finance
processes that are not covered under other agreements, e.g. survey tools, financial
management and task optimisation Strategic consultancy for Cloud services within the
contract’s area in accordance with points 1, 2 and 3 above, the tenderer shall have the role of
strategic consultant in the procurement of cloud services (Saas/Paas/laas) as mentioned in
points 1, 2 and 3 above, as well as contributing to the further development of the Contracting
Authority's portfolio. The tenderer shall be in the role of a Broker for the Contracting Authority
against the manufacturers of the Cloud services, hereafter defined as "Manufacturer". Be the
Contracting Authority’'s commercial contact and escalation point above the manufacturers Be a
invoicing partner and ensure correct invoicingForeta orders by new manufacturers in
accordance with. the call-off mechanism in the Contract. The contracting authority presents its
requirements and needs for the Tenderer and Cloud services in Annex 1 to SSA-R and in Call-
offs, cf. the Annexes Avropsmal_Skytjenester and Avropsmal_SSA_Lille Sky. The
requirements apply to the procurement of licences for Cloud Services that the Contracting
Authority has already established, the procurement of Cloud Services which the Contracting
Authority will establish at the start of the contract period and the procurement of Cloud
services that will be called-off during the contract period. The contracting authority can use the
Cloud services in connection with its interaction with other public entities in and outside
Norway, including that it is necessary for users in other entities to participate in the Contracting
Authority's business processes.

Sisadinen tunniste: 2026/130988

5.1.1. Tarkoitus
Paaasiallinen hankintalaji: Palvelut
Paaasiallinen luokitus (cpv): 72000000 Tietotekniset palvelut: neuvonta, ohjelmistojen
kehittdminen, Internet ja tuki
Lisaluokitus (cpv): 72260000 Ohjelmistoihin liittyvat palvelut, 72266000
Ohjelmistokonsulttipalvelut

5.1.2. Suorituspaikka
Maa: Norja
Missa tahansa tietyn maan alueella

5.1.3. Arvioitu kesto
Kesto: 24 Kuukaudet

5.1.6. Yleista tietoa
Varattu osallistuminen:
Osallistumista ei ole varattu.
Hankintaa ei ole rahoitettu EU:n varoista
Hankintaan sovelletaan WTO:n julkisia hankintoja koskevaa sopimusta (GPA): kylla

5.1.9. Valintaperusteet
Valintaperusteiden ilmoittamispaikka: Yhteista eurooppalaista hankinta-asiakirjaa koskeva

pyyntod
Tiedot kaksivaiheisen menettelyn jalkimmaisesta vaiheesta:
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Menettelyn jalkimmaiseen vaiheeseen kutsuttavien ehdokkaiden vahimmaismaara: 3
Menettelyn jalkimmaiseen vaiheeseen kutsuttavien ehdokkaiden enimmaismaara: 5

Menettely etenee perakkaisissa vaiheissa. Kussakin vaiheessa osa osallistujista voidaan karsia
Ostaja varaa oikeuden tehda sopimus alustavien tarjousten perusteella ilman neuvottelujen
toteuttamista

5.1.11. Hankinta-asiakirjat
Kielet, joilla hankinta-asiakirjat ovat virallisesti saatavilla: norja
Hankinta-asiakirjojen osoite: https://permalink.mercell.com/290310506.aspx

5.1.12. Hankinnan ehdot
Tarjouksen/hakemuksen jattamisen ehdot:
Tarjouksen/hakemuksen jattaminen sahkodisesti: Pakollinen
Tarjouksen/hakemuksen toimitusosoite: https://permalink.mercell.com/290310506.aspx
Kielet, joilla tarjoukset tai osallistumishakemukset voidaan toimittaa: norja
Sahkainen luettelo: Ei sallittu
Vaihtoehtoiset tarjoukset: Ei sallittu
Osallistumishakemusten vastaanottamisen maaraaika: 07/10/2026 10:00:00 (UTC+00:00)
Lansi-Euroopan aika, GMT
Sopimusehdot:
Sopimuksen taytantdonpano on rajattu tehtavaksi suojatydohjelmien puitteissa: Ei
Sahkainen laskutus: Pakollinen
Tilaukset tehdaan sahkaisesti: kylla
Maksut tehdaan sahkoisesti: kylla

5.1.15. Menetelmat
Puitejarjestely:
Puitejarjestely, johon ei liity uudelleen kilpailuttamista
Tietoa dynaamisesta hankintajarjestelmasta:
Ei dynaamista hankintajarjestelmaa

5.1.16. Lisatietoja, sovittelu ja muutoksenhaku
Muutoksenhakuelin: Oslo Tingrett
Tietoa muutoksenhaun maaraajoista: See the tender documentation
Muutoksenhakumenettelyjen maaraajoista lisatietoja tarjoava organisaatio: INNOVASJON
NORGE

8. Organisaatiot

8.1. ORG-0001
Virallinen nimi: INNOVASJON NORGE
Rekisterinumero: 986399445
Postiosoite: Grev Wedels Plass 9
Postitoimipaikka: OSLO
Postinumero: 0158
Maaryhmittely (NUTS): Oslo (NO081)
Maa: Norja
Yhteyspiste: Simon Kaute
Sahkodposti: simon.kaute@innovasjonnorge.no
Puhelin: 22002500
Internetosoite: http://www.innovasjonnorge.no
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Taman organisaation roolit:
Ostaja
Muutoksenhakumenettelyjen maaraajoista lisatietoja tarjoava organisaatio

8.1. ORG-0002
Virallinen nimi: Oslo Tingrett
Rekisterinumero: 926725939
Postiosoite: C.J. Hambros Plass 4
Postitoimipaikka: Oslo
Postinumero: 0164
Maaryhmittely (NUTS): Oslo (NO081)
Maa: Norja
Taman organisaation roolit:
Muutoksenhakuelin

limoituksen tiedot

lImoituksen tunniste/versio: 7ff1a07b-7957-45b0-9a03-6f6b9eaa550f - 01

Lomakkeen tyyppi: Kilpailu

limoituksen tyyppi: Hankintailmoitus tai kayttdoikeussopimusta koskeva ilmoitus —
vakiojarjestelma

limoituksen alatyyppi: 16

limoituksen lahetyspaiva: 04/09/2026 08:08:04 (UTC+00:00) Lansi-Euroopan aika, GMT
limoituksen lahetyspaiva (eSender): 04/09/2026 08:08:10 (UTC+00:00) Lansi-Euroopan aika,
GMT

Kielet, joilla tdma ilmoitus on virallisesti saatavilla: englanti

IImoituksen julkaisunumero: 614936-2026

EUVL S -lehden numero: 172/2026

Julkaisupaiva: 07/09/2026
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