See the notice on TED website

654842-2026 - Kilpailu

Norja — Vartiointipalvelut — Security guard services for the Bergen port by Skolten and Dokken.
OJ S 184/2026 23/09/2026

Hankintailmoitus — kevennetty jarjestely

Palvelut

1. Ostaja

1.1. Ostaja
Virallinen nimi: Bergen Havn
Sahkoposti: bergen.havn@bergenhavn.no
Ostajan oikeudellinen muoto: Julkinen yritys, joka on paikallisviranomaisen maaraysvallassa

2. Menettely

2.1. Menettely
liImoituksen nimi: Security guard services for the Bergen port by Skolten and Dokken.
Kuvaus: Background The Port of Bergen needs to establish a new framework agreement for
security guard services at the port facilities Skolten and Dokken. The procurement will be
carried out as the current agreement expires and there is a need to ensure the continuation of
a critical service through a new competition. The security guard services are a central part of
the harbour’s total security and operation system. The service shall support port security in
accordance with current requirements, contribute to safe and controlled access to the
installations and ensure uniform practice and quality across the relevant locations. The Port of
Bergen needs a robust and predictable delivery that can handle both ordinary operations and
situations with increased security needs. It is also important to have good interaction with the
harbour’s existing systems for monitoring and access control, as well as appropriate use of
digital systems that strengthen situational comprehension, documentation and event
management. Description of the assignment The procurement is for the provision of security
guard services for bergen harbour at Skolten and Dokken, as well as accompanying
contingency and additional services as needed. The delivery shall cover 24 hour security
guard services and it shall include both stationary and mobile assignments. The assignment
includes, among other things, gate guard and access control, standard security guard
services, mobile patrols, roaming rounds, inspections of port facilities and quay fronts, CCTV
monitoring as well as handling incidents and deviations. The service shall contribute to
efficient inspections of persons, vehicles and goods and support the harbour’s need for safe
and stable operative operation. Furthermore, the delivery shall include stand-by for turn-outs,
ability to quickly scale up incidents and an option for an increase in staffing at raised maritime
security level. The security guard service shall be carried out with good system support and
interaction in the port’'s own systems, including digital event log and traceable reporting.
Delivery with relevant competence is requested within port security and the ability to take care
of both daily security work and special needs connected to port operations.
Menettelyn tunniste: 3ab2acea-00da-4992-927a-112851363037
Sisadinen tunniste: cmpwaovvh000f04jruk9ack1e
Menettelyn tyyppi: Tarjouskilpailukutsun julkaisemisen jalkeinen neuvottelumenettely /
tarjousperusteinen neuvottelumenettely
Menettelyn tarkeimmat piirteet: All interested tenderers can apply for participation, but only a
selection of qualified tenderers will be invited to submit a tender. The contracting authority will
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then conduct negotiations with the tenderers on the content of the tenders before the final
award. Tenderers are strongly encouraged to follow the instructions given in this tender
documentation with annexes and possibly ask questions about uncertainties in the
communication module in Hyyr.

2.1.1. Tarkoitus
Paaasiallinen hankintalaji: Palvelut
Paaasiallinen luokitus (cpv): 79713000 Vartiointipalvelut
Lisaluokitus (cpv): 79714000 Valvontapalvelut, 79700000 Tutkinta- ja turvallisuuspalvelut,
71700000 Tarkkailu- ja valvontapalvelut, 79710000 Turvallisuuspalvelut, 79711000
Halytysjarjestelman valvonta, 79715000 Partiointipalvelut

2.1.2. Suorituspaikka
Postiosoite: Ngstegaten 30
Postitoimipaikka: Bergen
Postinumero: 5006
Maaryhmittely (NUTS): Vestland (NOOA2)
Maa: Norja
Lisatiedot: Skolten and Dokken harbour installations

21.3. Arvo
Ennakoitu arvo ilman arvonlisaveroa: 160 000 000,00 NOK

2.1.4. Yleista tietoa
Oikeusperusta:
Direktiivi 2014/25/EU
Forsyningsforskriften -

2.1.6. Poissulkemisperusteet
Poissulkemisperusteiden ilmoittamispaikka: Hankinta-asiakirja, Hankinta-asiakirja

5. Osa

5.1. Osa: LOT-0001
liImoituksen nimi: Security guard services for the Bergen port at Skolten and the dock.
Kuvaus: Background The Port of Bergen needs to establish a new framework agreement for
security guard services at the port facilities Skolten and Dokken. The procurement will be
carried out as the current agreement expires and there is a need to ensure the continuation of
a critical service through a new competition. The security guard services are a central part of
the harbour’s total security and operation system. The service shall support port security in
accordance with current requirements, contribute to safe and controlled access to the
installations and ensure uniform practice and quality across the relevant locations. The Port of
Bergen needs a robust and predictable delivery that can handle both ordinary operations and
situations with increased security needs. It is also important to have good interaction with the
harbour’s existing systems for monitoring and access control, as well as appropriate use of
digital systems that strengthen situational comprehension, documentation and event
management. Description of the assignment The procurement is for the provision of security
guard services for bergen harbour at Skolten and Dokken, as well as accompanying
contingency and additional services as needed. The delivery shall cover 24 hour security
guard services and it shall include both stationary and mobile assignments. The assignment
includes, among other things, gate guard and access control, standard security guard
services, mobile patrols, roaming rounds, inspections of port facilities and quay fronts, CCTV
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monitoring as well as handling incidents and deviations. The service shall contribute to
efficient inspections of persons, vehicles and goods and support the harbour’s need for safe
and stable operative operation. Furthermore, the delivery shall include stand-by for turn-outs,
ability to quickly scale up incidents and an option for an increase in staffing at raised maritime
security level. The security guard service shall be carried out with good system support and
interaction in the port’'s own systems, including digital event log and traceable reporting.
Delivery with relevant competence is requested within port security and the ability to take care
of both daily security work and special needs connected to port operations.

Sisadinen tunniste: cmpwaovxo000i04jr5gmpjqlk

5.1.1. Tarkoitus
Paaasiallinen hankintalaji: Palvelut
Paaasiallinen luokitus (cpv): 79713000 Vartiointipalvelut
Lisaluokitus (cpv): 79714000 Valvontapalvelut, 79700000 Tutkinta- ja turvallisuuspalvelut,
71700000 Tarkkailu- ja valvontapalvelut, 79710000 Turvallisuuspalvelut, 79711000
Halytysjarjestelman valvonta, 79715000 Partiointipalvelut
Optiot:
Optioiden kuvaus: The contract can be extended for 1 year at a time, up to 2 times (4+1+1).

5.1.2. Suorituspaikka
Postiosoite: Ngstegaten 30
Postitoimipaikka: Bergen
Postinumero: 5006
Maaryhmittely (NUTS): Vestland (NOOA2)
Maa: Norja
Lisatiedot: Skolten and Dokken harbour installations

5.1.3. Arvioitu kesto
Kesto: 71 Kuukaudet

5.1.4. Uusiminen
Sopimuksen optiokausien enimmaismaara: 2
Lisatietoja uusimisesta: The contract can be extended for 1 year at a time, up to 2 times
(4+1+1).

5.1.5. Arvo
Ennakoitu arvo ilman arvonlisaveroa: 160 000 000,00 NOK

5.1.6. Yleista tietoa
Varattu osallistuminen:
Osallistumista ei ole varattu.
Hankintaa ei ole rahoitettu EU:n varoista

5.1.7. Strategiset hankinnat
Strategisten hankintojen tavoite: Ymparistovaikutusten vahentaminen
Kuvaus: The aim of the procurement is to reduce environmental impact.
Strategisten hankintojen tavoite: Innovatiiviset hankinnat
Kuvaus: The objective of the procurement is to promote innovation.
Innovaatiohankinnat: Hankittuihin urakoihin, tavaroihin tai palveluihin sisaltyy prosessi-
innovaatio.

5.1.9. Valintaperusteet
Valintaperusteiden ilmoittamispaikka: Hankinta-asiakirja
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5.1.10. Vertailuperusteet
Kriteeri:
Tyyppi: Hinta
Nimi: Price
Kuvaus: Evaluation of the offered hourly rates, additional rates and other price elements in the
price form for the total framework agreement for ordinary services, stand-by and additional
services.
Kategoria vertailuperuste paino: Painotus (prosentteina, tarkka)
Vertailuperusteen luku: 20
Kriteeri:
Tyyppi: Laatu
Nimi: Climate, environment and sustainability
Kuvaus: Assessment of the tenderer's concrete measures to reduce the impact of the
environment and ensure sustainable execution of the service. Emphasis will be put on
measures connected to transport, resource use, emission reduction and digital interaction, as
well as measures that promote good HSE, appropriate staffing planning and well-being in the
service provision.
Kategoria vertailuperuste paino: Painotus (prosentteina, tarkka)
Vertailuperusteen luku: 30
Kriteeri:
Tyyppi: Laatu
Nimi: Competence and system support
Kuvaus: Assessment of the tenderer's ability to ensure efficient digital interaction with Bergen
Havn's systems for event log, access control and CCTV, as well as the quality of the tenderer’
s routines for registration, classification, follow-up and closure of events and deviations.
Emphasis will be placed on traceability, information flow, documentation, verifiability and to
what degree the systems support operative control and interaction.
Kategoria vertailuperuste paino: Painotus (prosentteina, tarkka)
Vertailuperusteen luku: 20
Kriteeri:
Tyyppi: Laatu
Nimi: Quality in operative delivery and stand-by
Kuvaus: Assessment of how the tenderer will ensure stable and efficient execution of the
security guard services at Skolten and Dokken, including organisation of the delivery, access
control, mobile patrol, roaming rounds, quay front inspections, incident handling, turn-outs,
response time and scaling up at events, extraordinary traffic or raised maritime security level.
Kategoria vertailuperuste paino: Painotus (prosentteina, tarkka)
Vertailuperusteen luku: 30

5.1.11. Hankinta-asiakirjat
Hankinta-asiakirjojen osoite: https://hyyr.no/procurement/cmpwaovvh000f04jruk9ack1e

5.1.12. Hankinnan ehdot
Tarjouksen/hakemuksen jattamisen ehdot:
Tarjouksen/hakemuksen jattaminen sahkdisesti: Pakollinen
Tarjouksen/hakemuksen toimitusosoite: https://hyyr.no/procurement
/cmpwaovvh000f04jrukQackie
Kielet, joilla tarjoukset tai osallistumishakemukset voidaan toimittaa: norja, englanti
Sahkadinen luettelo: Ei sallittu
Tarjoaja voi jattda useamman kuin yhden tarjouksen: Ei sallittu
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Osallistumishakemusten vastaanottamisen maaraaika: 07/10/2026 12:00:00 (UTC+02:00) Ita-
Euroopan aika, Keski-Euroopan kesaaika

Sopimusehdot:

Sopimuksen taytantdonpano on rajattu tehtavaksi suojatydohjelmien puitteissa: Ei
Sopimuksen taytantdonpanoa koskevat ehdot: See Tender Documents

Sahkadinen laskutus: Pakollinen

Tilaukset tehdaan sahkoisesti: ei

Maksut tehdaan sahkoisesti: ei

Rahoitusjarjestelyn kuvaus: See tender documents

5.1.15. Menetelmat
Puitejarjestely:
Puitejarjestely, johon ei liity uudelleen kilpailuttamista
Osallistujien enimmaismaara: 1
Tietoa dynaamisesta hankintajarjestelmasta:
Ei dynaamista hankintajarjestelmaa

5.1.16. Lisatietoja, sovittelu ja muutoksenhaku
Muutoksenhakuelin: HORDALAND TINGRETT
Hankintamenettelysta lisatietoja antava organisaatio: Bergen Havn
Muutoksenhakumenettelyjen maaraajoista lisatietoja tarjoava organisaatio: HORDALAND
TINGRETT
Osallistumishakemuksia vastaanottava organisaatio: Hyyr AS

8. Organisaatiot

8.1. ORG-0001
Virallinen nimi: HORDALAND TINGRETT
Rekisterinumero: 935364906
Postiosoite: Postboks 7412
Postitoimipaikka: BERGEN
Postinumero: 5020
Maaryhmittely (NUTS): Vestland (NOOA2)
Maa: Norja
Yhteyspiste: HORDALAND TINGRETT
Taman organisaation roolit:
Muutoksenhakuelin
Muutoksenhakumenettelyjen maaraajoista lisatietoja tarjoava organisaatio

8.1. ORG-0002
Virallinen nimi: Hyyr AS
Rekisterinumero: 924998687
Postiosoite: Gaustadalléen 21
Postitoimipaikka: Oslo
Postinumero: 0349
Maaryhmittely (NUTS): Oslo (NO081)
Maa: Norja
Yhteyspiste: Hyyr Support
Sahkodposti: admin@hyyr.no
Puhelin: +47 90 63 65 38
Taman organisaation roolit:
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Osallistumishakemuksia vastaanottava organisaatio

8.1. ORG-0003
Virallinen nimi: Bergen Havn
Rekisterinumero: 918404635
Postiosoite: Ngstegaten 30
Postitoimipaikka: Bergen
Postinumero: 5006
Maaryhmittely (NUTS): Vestland (NOOA2)
Maa: Norja
Yhteyspiste: Bergen Havn
Sahkoposti: bergen.havn@bergenhavn.no
Puhelin: +4755568950
Taman organisaation roolit:
Ostaja
Hankintamenettelysta lisatietoja antava organisaatio

limoituksen tiedot

lImoituksen tunniste/versio: 87f6a54c-36e7-4418-a847-bf05dbcc2031 - 01
Lomakkeen tyyppi: Kilpailu

limoituksen tyyppi: Hankintailmoitus — kevennetty jarjestely

limoituksen alatyyppi: 21

limoituksen lahetyspaiva: 22/09/2026 14:47:49 (UTC+02:00) Ita-Euroopan aika, Keski-
Euroopan kesaaika

Kielet, joilla tama ilmoitus on virallisesti saatavilla: englanti

limoituksen julkaisunumero: 654842-2026

EUVL S -lehden numero: 184/2026

Julkaisupaiva: 23/09/2026
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