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See the notice on TED website

308926-2026 - Mise en concurrence
Norvège – Services de transport (à l'exclusion du transport des déchets) – Transport services for 
Haugesund municipality.
OJ S 87/2026 06/05/2026
Avis de marché ou de concession – régime ordinaire
Services

1. Acheteur

1.1.  Acheteur
Nom officiel: Haugesund Kommune
Adresse électronique: lina.halling@inventura.no
Forme juridique de l’acheteur: Organisme de droit public, contrôlé par une autorité locale
Activité du pouvoir adjudicateur: Services d’administration générale

2. Procédure

2.1.  Procédure
Titre: Transport services for Haugesund municipality.
Description: Haugesund municipality shall enter into contracts for transport services. Three 
sub-contracts shall be signed, including one ongoing service contract and two framework 
agreements. A contract shall be signed with one tenderer per sub-contract, but one tenderer 
can submit tenders for one or several of the sub-contracts and can be awarded several sub-
contracts. The sub-contracts include the following: Sub-contract A: Ongoing service 
agreement for driving pupils in connection with regular school transport of pupils with 
dangerous school roads. This includes i.a. driving pupils to and from schools during the entire 
school year, with the exception of holidays, holidays etc. Sub-contract B: Framework 
agreement for transporting taxis and maxitaxi for various municipal assignments. This includes 
i.a. driving of users connected to the municipality ́s day centre, residential and welfare centres, 
driving employees in assignments, as well as driving older users. Sub-contract C: Framework 
agreement for transporting buses and mini buses for excursions and trips. This includes i.a. 
driving pupils, nursery children, municipal users, municipal employees etc. in minibuses and 
buses.
Identifiant de la procédure: 6fe3034d-8f9a-4a5f-b804-23978acfa13a
Identifiant interne: 2026/10710
Type de procédure: Ouverte
La procédure est accélérée: non
Principales caractéristiques de la procédure et informations sur l'endroit où obtenir les règles 
complètes applicables à la procédure: This procurement will be carried out in accordance with 
the Act from 17 June 2016 no. 73 on public procurements (LOA) and the regulation 12 August 
2016 no. 974 on public procurements (FOA). The procurement will be carried out as an open 
tender contest in accordance with PPR parts I and III. This procedure gives all interested 
tenderers the possibility to submit tender offers.

2.1.1.  Objet
Nature principale du marché: Services
Nomenclature principale (cpv): 60000000 Services de transport (à l'exclusion du transport des 
déchets)

https://ted.europa.eu/fr/notice/-/detail/308926-2026
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Nomenclature complémentaire (cpv): 34114122 Véhicules de transport de patients, 34114400 
Minibus, 34121000 Autobus et cars, 34121100 Autobus publics, 34121500 Autocars, 
60100000 Services de transport routier, 60112000 Services de transport routier public, 
60120000 Services de taxi, 60130000 Services spécialisés de transport routier de passagers, 
60140000 Transport non régulier de passagers

2.1.2.  Lieu d’exécution
Ville: Haugesund
Subdivision pays (NUTS): Vestland (NO0A2)
Pays: Norvège
Informations complémentaires: The assignments are mainly carried out in Haugesund 
municipality.

2.1.3.  Valeur
Valeur estimée hors TVA: 44 000 000,00 NOK

2.1.4.  Informations générales
Informations complémentaires: Haugesund municipality shall enter into contracts for transport 
services. Three sub-contracts shall be signed. A contract shall be signed with one tenderer per 
sub-contract, but one tenderer can submit tenders for one or several of the sub-contracts and 
can be awarded several sub-contracts. The sub-contracts include the following: • Sub-contract 
A: Ongoing service contract for driving pupils in connection with fixed school transport of pupils 
with dangerous school roads. This includes i.a. driving pupils to and from schools during the 
entire school year, with the exception of holidays, holidays etc. • Sub-contract B: Framework 
agreement for transporting taxis and maxitaxi for various municipal assignments. This includes 
i.a. driving of users connected to the municipality ́s day centre, residential and welfare centres, 
driving employees in assignments, as well as driving older users. • Sub-contract C: Framework 
agreement for transporting buses and mini buses for excursions and trips. This includes i.a. 
driving pupils, nursery children, municipal users, municipal employees etc. in minibuses and 
buses.
Base juridique: 
Directive 2014/24/UE
Anskaffelsesforskriften - This procurement will be carried out in accordance with the Act from 
17 June 2016 no. 73 on public procurements (LOA) and the regulation 12 August 2016 no. 
974 on public procurements (FOA). The procurement will be carried out as an open tender 
contest in accordance with PPR parts I and III. This procedure gives all interested tenderers 
the possibility to submit tender offers.

2.1.5.  Conditions du marché public
Conditions de soumission: 
Nombre maximal de lots pour lesquels un soumissionnaire peut présenter une offre: 3
Conditions du marché: 
Nombre maximal de lots pouvant être attribués à un soumissionnaire: 3

2.1.6.  Motifs d’exclusion
Sources des motifs d'exclusion: Document de marché, Document unique de marché européen 
(DUME)

5. Lot

5.1.  Lot: LOT-0001
Titre: Sub-contract A: Ongoing service contract for driving pupils for fixed school transport.
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Description: The contracting authority shall enter into an ongoing service contract with one 
tenderer for transporting pupils in connection with. fixed school transport of pupils with 
dangerous school roads. This includes i.a. driving pupils to and from schools during the entire 
school year, with the exception of holidays, holidays etc. The contract will be signed in 
accordance with the attached contract, see "Contract terms for a framework agreement on 
service procurements". The ongoing service contract will be valid for 2 years. The contracting 
authority shall have the option to extend the contracts for a further 1+1 years, a total of 4 years.
Identifiant interne: 2026/10710-0

5.1.1.  Objet
Nature principale du marché: Services
Nomenclature principale (cpv): 60000000 Services de transport (à l'exclusion du transport des 
déchets)
Nomenclature complémentaire (cpv): 34114400 Minibus, 34121000 Autobus et cars, 60112000
 Services de transport routier public, 60120000 Services de taxi, 60140000 Transport non 
régulier de passagers
Options: 
Description des options: The contract will be valid for 2 years. The contracting authority shall 
have the option to extend the contracts for a further 1+1 years, a total of 4 years.

5.1.2.  Lieu d’exécution
Ville: Haugesund
Subdivision pays (NUTS): Vestland (NO0A2)
Pays: Norvège
Informations complémentaires: The assignments are mainly carried out in Haugesund 
municipality.

5.1.3.  Durée estimée
Durée: 48 Mois

5.1.5.  Valeur
Valeur estimée hors TVA: 14 000 000,00 NOK

5.1.6.  Informations générales
Participation réservée: 
La participation n’est pas réservée.
Projet de passation de marché non financé par des fonds de l’UE
Le marché relève de l’accord sur les marchés publics (AMP): non

5.1.9.  Critères de sélection
Sources des critères de sélection: Document de marché

5.1.10.  Critères d’attribution
Critère: 
Type: Prix
Nom: Price
Description: REQUIREMENT: The criteria will be evaluated based on the evaluation sum in 
the price form for the tenderer/sub-contract(s). The prices are stated in NOK excluding VAT. 
DOCUMENTATION REQUIREMENT: Tenderers shall submit the following: • Completed price 
form (Annex 3 annex 1). Tenderers must fill in the price items in the tabs that apply to the 
relevant lots that are submitted for.
Catégorie du critère d’attribution poids: Pondération (pourcentage, valeur exacte)
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Nombre critère d’attribution: 40
Critère: 
Type: Qualité
Nom: Quality
Description: REQUIREMENT: The contracting authority will undertake a comprehensive 
assessment of the following elements connected to the relevant sub-contract(s) that a tender 
is submitted for, including (not stated in prioritised order): 1. The tenderer ́s organisation and 
implementation ability for assignments under the contract. 2. How the tenderer handles orders, 
including response time. 3. How the tenderer handles and follows up any deviations, including 
delays, absences etc. 4. Plan for training drivers, including how the tenderer will maintain the 
training. Emphasis will be put on whether the descriptions are concrete and project adapted. 
DOCUMENTATION REQUIREMENT: Tenderers shall submit the following: • Complete Annex 
2 - The tenderer ́s solution description (one response per lot the tender is submitted for). 1. 
Implementation ability The tenderer ́s response to the organisation and implementation ability 
for assignments, including how the tenderer will ensure sufficient capacity and manpower, 
especially at times of high demand and in the event of unforeseen stoppages. Tenderers shall 
also describe how the assignments are planned and carried out with regard to transport of the 
relevant passenger group and effective planning of routes when address lists/destinations are 
available. 2. Handling orders. The tenderer ́s response to handling of orders, including the 
offered response time for received enquiries and implementation of measures, cancellation 
management and changes. 3. Handling deviations The tenderer ́s response to handling and 
follow-up of any deviations, including the tenderer ́s routines and improvement measures in 
order to avoid deviations occurring and repeating themselves. 4. Plan for training drivers The 
tenderer ́s plan for training drivers, including how training is ensured and taken care of 
throughout the entire contract period. The response to the award criterion "Quality" shall have 
a maximum of four A4 pages. Type Open Sans, font size 10 points or larger and normal 
margins shall be used. Responses beyond the stated page limit will not be evaluated. If a 
tenderer submits a tender for more than one sub-contract, the side limitation applies per lot.
Catégorie du critère d’attribution poids: Pondération (pourcentage, valeur exacte)
Nombre critère d’attribution: 30
Critère: 
Type: Qualité
Nom: Climate and environment
Description: REQUIREMENT: Under the award criteria, the contracting authority will evaluate 
how the tenderer will ensure a delivery with low environmental impact, including the tenderer's 
plan for further reduction of the environmental impact during the execution of the contract. The 
contracting authority will emphasise the following: • Climate and environmental impact from 
vehicles used for the execution of the assignment, including the proportion of zero emission 
and low emission vehicles. • To what degree the tenderer is planning and carrying out the 
transport in a way that reduces unnecessary driving, driving distance and idling. • Other 
binding environmental measures that are offered. Emphasis will be put on whether the 
descriptions are concrete and project adapted. DOCUMENTATION REQUIREMENT: 
Tenderers shall submit the following: • Completed Annex 2 - The tenderer ́s solution 
description (one response per lot the tender is submitted for). Tenderers shall describe how 
they shall, throughout the contract period, ensure that the delivery has a low environmental 
impact and how they will work for further reduction of the environmental impact, in accordance 
with the listed points. The description shall be concrete and sufficiently detailed so that the 
contracting authority has a good understanding of the tenderer ́s approach and measures to 
take climate and the environment into consideration during assignments. The response to the 
award criteria "Climate and Environment" shall be at maximum 3 A4 pages. Type Open Sans, 
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font size 10 points or larger and normal margins shall be used. Responses beyond the stated 
page limit will not be evaluated. If a tenderer submits a tender for more than one sub-contract, 
the side limitation applies per lot.
Catégorie du critère d’attribution poids: Pondération (pourcentage, valeur exacte)
Nombre critère d’attribution: 30

5.1.11.  Documents de marché
Langues dans lesquelles les documents de marché sont officiellement disponibles: norvégien
Date limite de demande d’informations complémentaires: 28/05/2026 10:00:00 (UTC+00:00) 
Heure de l'Europe occidentale, GMT
Adresse des documents de marché: https://permalink.mercell.com/282866498.aspx

5.1.12.  Conditions du marché public
Conditions de soumission: 
Soumission par voie électronique: Requise
Adresse de soumission: https://permalink.mercell.com/282866498.aspx
Langues dans lesquelles les offres ou demandes de participation/candidatures peuvent être 
présentées: norvégien
Catalogue électronique: Non autorisée
Variantes: Non autorisée
Les soumissionnaires peuvent présenter plusieurs offres: Non autorisée
Date limite de réception des offres: 05/06/2026 10:00:00 (UTC+00:00) Heure de l'Europe 
occidentale, GMT
Durée de validité des offres: 118 Jours
Informations relatives à l’ouverture publique: 
Date d'ouverture: 05/06/2026 10:01:00 (UTC+00:00) Heure de l'Europe occidentale, GMT
Conditions du marché: 
Le contrat doit être exécuté dans le cadre de programmes d’emplois protégés: Non
Conditions relatives à l’exécution du contrat: In accordance with the tender documentation.
Facturation électronique: Requise
La commande en ligne sera utilisée: oui
Le paiement électronique sera utilisé: oui
Arrangement financier: In accordance with the tender documentation.

5.1.15.  Techniques
Accord-cadre: 
Pas d’accord-cadre
Informations sur le système d’acquisition dynamique: 
Pas de système d’acquisition dynamique

5.1.16.  Informations complémentaires, médiation et recours
Organisation chargée des procédures de recours: Haugaland og Sunnhordland tingrett
Description des délais d'introduction des procédures de recours: In accordance with the tender 
documentation and procurement regulations.
Organisation qui fournit des informations sur le cadre réglementaire général qui, en matière de 
fiscalité, est applicable au lieu d'exécution: Haugaland og Sunnhordland tingrett
Organisation qui fournit des informations complémentaires sur la procédure de passation de 
marché: Haugesund Kommune
Organisation qui fournit un accès hors ligne aux documents de marché: Haugesund Kommune
Organisation qui fournit des précisions concernant l’introduction des recours: Haugaland og 
Sunnhordland tingrett

https://permalink.mercell.com/282866498.aspx
https://permalink.mercell.com/282866498.aspx
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Organisation qui reçoit les demandes de participation/candidatures: Haugesund Kommune
Organisation qui traite les offres: Haugesund Kommune

5.1.  Lot: LOT-0002
Titre: Sub-contract B: Framework agreement for transporting taxis and maxitaxi form. various 
municipal assignments
Description: The contracting authority shall enter into a framework agreement with one 
tenderer for transporting taxis and maxitaxi for various municipal assignments. This includes i.
a. driving of users connected to the municipality ́s day centre, residential and welfare centres, 
driving employees in assignments, as well as driving older users. The contract will be signed in 
accordance with the attached contract, see "Contract terms for a framework agreement on 
service procurements". The framework agreement period is two years. The contracting 
authority shall have the option to extend the contracts for a further 1+1 years, a total of 4 years.
Identifiant interne: 2026/10710-1

5.1.1.  Objet
Nature principale du marché: Services
Nomenclature principale (cpv): 60000000 Services de transport (à l'exclusion du transport des 
déchets)
Nomenclature complémentaire (cpv): 34114122 Véhicules de transport de patients, 34114400 
Minibus, 60112000 Services de transport routier public, 60120000 Services de taxi, 60130000 
Services spécialisés de transport routier de passagers
Options: 
Description des options: The contract will be valid for 2 years. The contracting authority shall 
have the option to extend the contracts for a further 1+1 years, a total of 4 years.

5.1.2.  Lieu d’exécution
Ville: Haugesund
Subdivision pays (NUTS): Vestland (NO0A2)
Pays: Norvège
Informations complémentaires: The assignments are mainly carried out in Haugesund 
municipality.

5.1.3.  Durée estimée
Durée: 48 Mois

5.1.5.  Valeur
Valeur estimée hors TVA: 22 000 000,00 NOK
Valeur maximale de l’accord-cadre: 22 000 000,00 NOK

5.1.6.  Informations générales
Participation réservée: 
La participation n’est pas réservée.
Projet de passation de marché non financé par des fonds de l’UE
Le marché relève de l’accord sur les marchés publics (AMP): non

5.1.9.  Critères de sélection
Sources des critères de sélection: Document de marché

5.1.10.  Critères d’attribution
Critère: 
Type: Prix
Nom: Price
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Description: REQUIREMENT: The criteria will be evaluated based on the evaluation sum in 
the price form for the tenderer/sub-contract(s). The prices are stated in NOK excluding VAT. 
DOCUMENTATION REQUIREMENT: Tenderers shall submit the following: • Completed price 
form (Annex 3 annex 1). Tenderers must fill in the price items in the tabs that apply to the 
relevant lots that are submitted for.
Catégorie du critère d’attribution poids: Pondération (pourcentage, valeur exacte)
Nombre critère d’attribution: 40
Critère: 
Type: Qualité
Nom: Quality
Description: REQUIREMENT: The contracting authority will undertake a comprehensive 
assessment of the following elements connected to the relevant sub-contract(s) that a tender 
is submitted for, including (not stated in prioritised order): 1. The tenderer ́s organisation and 
implementation ability for assignments under the contract. 2. How the tenderer handles orders, 
including response time. 3. How the tenderer handles and follows up any deviations, including 
delays, absences etc. 4. Plan for training drivers, including how the tenderer will maintain the 
training. Emphasis will be put on whether the descriptions are concrete and project adapted. 
DOCUMENTATION REQUIREMENT: Tenderers shall submit the following: • Complete Annex 
2 - The tenderer ́s solution description (one response per lot the tender is submitted for). 1. 
Implementation ability The tenderer ́s response to the organisation and implementation ability 
for assignments, including how the tenderer will ensure sufficient capacity and manpower, 
especially at times of high demand and in the event of unforeseen stoppages. Tenderers shall 
also describe how the assignments are planned and carried out with regard to transport of the 
relevant passenger group and effective planning of routes when address lists/destinations are 
available. 2. Handling orders. The tenderer ́s response to handling of orders, including the 
offered response time for received enquiries and implementation of measures, cancellation 
management and changes. 3. Handling deviations The tenderer ́s response to handling and 
follow-up of any deviations, including the tenderer ́s routines and improvement measures in 
order to avoid deviations occurring and repeating themselves. 4. Plan for training drivers The 
tenderer ́s plan for training drivers, including how training is ensured and taken care of 
throughout the entire contract period. The response to the award criterion "Quality" shall have 
a maximum of four A4 pages. Type Open Sans, font size 10 points or larger and normal 
margins shall be used. Responses beyond the stated page limit will not be evaluated. If a 
tenderer submits a tender for more than one sub-contract, the side limitation applies per lot.
Catégorie du critère d’attribution poids: Pondération (pourcentage, valeur exacte)
Nombre critère d’attribution: 30
Critère: 
Type: Qualité
Nom: Climate and environment
Description: REQUIREMENT: Under the award criteria, the contracting authority will evaluate 
how the tenderer will ensure a delivery with low environmental impact, including the tenderer's 
plan for further reduction of the environmental impact during the execution of the contract. The 
contracting authority will emphasise the following: • Climate and environmental impact from 
vehicles used for the execution of the assignment, including the proportion of zero emission 
and low emission vehicles. • To what degree the tenderer is planning and carrying out the 
transport in a way that reduces unnecessary driving, driving distance and idling. • Other 
binding environmental measures that are offered. Emphasis will be put on whether the 
descriptions are concrete and project adapted. DOCUMENTATION REQUIREMENT: 
Tenderers shall submit the following: • Completed Annex 2 - The tenderer ́s solution 
description (one response per lot the tender is submitted for). Tenderers shall describe how 
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they shall, throughout the contract period, ensure that the delivery has a low environmental 
impact and how they will work for further reduction of the environmental impact, in accordance 
with the listed points. The description shall be concrete and sufficiently detailed so that the 
contracting authority has a good understanding of the tenderer ́s approach and measures to 
take climate and the environment into consideration during assignments. The response to the 
award criteria "Climate and Environment" shall be at maximum 3 A4 pages. Type Open Sans, 
font size 10 points or larger and normal margins shall be used. Responses beyond the stated 
page limit will not be evaluated. If a tenderer submits a tender for more than one sub-contract, 
the side limitation applies per lot.
Catégorie du critère d’attribution poids: Pondération (pourcentage, valeur exacte)
Nombre critère d’attribution: 30

5.1.11.  Documents de marché
Langues dans lesquelles les documents de marché sont officiellement disponibles: norvégien
Date limite de demande d’informations complémentaires: 28/05/2026 10:00:00 (UTC+00:00) 
Heure de l'Europe occidentale, GMT
Adresse des documents de marché: https://permalink.mercell.com/282866498.aspx

5.1.12.  Conditions du marché public
Conditions de soumission: 
Soumission par voie électronique: Requise
Adresse de soumission: https://permalink.mercell.com/282866498.aspx
Langues dans lesquelles les offres ou demandes de participation/candidatures peuvent être 
présentées: norvégien
Catalogue électronique: Non autorisée
Variantes: Non autorisée
Les soumissionnaires peuvent présenter plusieurs offres: Non autorisée
Date limite de réception des offres: 05/06/2026 10:00:00 (UTC+00:00) Heure de l'Europe 
occidentale, GMT
Durée de validité des offres: 118 Jours
Informations relatives à l’ouverture publique: 
Date d'ouverture: 05/06/2026 10:01:00 (UTC+00:00) Heure de l'Europe occidentale, GMT
Conditions du marché: 
Le contrat doit être exécuté dans le cadre de programmes d’emplois protégés: Non
Conditions relatives à l’exécution du contrat: In accordance with the tender documentation.
Facturation électronique: Requise
La commande en ligne sera utilisée: oui
Le paiement électronique sera utilisé: oui
Arrangement financier: In accordance with the tender documentation.

5.1.15.  Techniques
Accord-cadre: 
Accord-cadre, sans remise en concurrence
Nombre maximal de candidats: 1
Informations sur le système d’acquisition dynamique: 
Pas de système d’acquisition dynamique

5.1.16.  Informations complémentaires, médiation et recours
Organisation chargée des procédures de recours: Haugaland og Sunnhordland tingrett
Description des délais d'introduction des procédures de recours: In accordance with the tender 
documentation and procurement regulations.

https://permalink.mercell.com/282866498.aspx
https://permalink.mercell.com/282866498.aspx
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Organisation qui fournit des informations sur le cadre réglementaire général qui, en matière de 
fiscalité, est applicable au lieu d'exécution: Haugaland og Sunnhordland tingrett
Organisation qui fournit des informations complémentaires sur la procédure de passation de 
marché: Haugesund Kommune
Organisation qui fournit un accès hors ligne aux documents de marché: Haugesund Kommune
Organisation qui fournit des précisions concernant l’introduction des recours: Haugaland og 
Sunnhordland tingrett
Organisation qui reçoit les demandes de participation/candidatures: Haugesund Kommune
Organisation qui traite les offres: Haugesund Kommune

5.1.  Lot: LOT-0003
Titre: Sub-contract C: Framework agreement for transport of buses and mini buses in 
connection with. excursions and trips
Description: The contracting authority shall enter into a framework agreement with one 
supplier for transporting buses and mini buses for excursions and trips. This includes i.a. 
driving pupils, nursery children, municipal users, municipal employees etc. in minibuses and 
buses. The contract will be signed in accordance with the attached contract, see "Contract 
terms for a framework agreement on service procurements". The framework agreement period 
is two years. The contracting authority shall have the option to extend the contracts for a 
further 1+1 years, a total of 4 years.
Identifiant interne: 2026/10710-2

5.1.1.  Objet
Nature principale du marché: Services
Nomenclature principale (cpv): 60000000 Services de transport (à l'exclusion du transport des 
déchets)
Nomenclature complémentaire (cpv): 34114400 Minibus, 34121000 Autobus et cars, 34121500
 Autocars, 34144910 Autobus électriques, 60112000 Services de transport routier public
Options: 
Description des options: The contract will be valid for 2 years. The contracting authority shall 
have the option to extend the contracts for a further 1+1 years, a total of 4 years.

5.1.2.  Lieu d’exécution
Ville: Haugesund
Subdivision pays (NUTS): Vestland (NO0A2)
Pays: Norvège
Informations complémentaires: The assignments are mainly carried out in Haugesund 
municipality.

5.1.3.  Durée estimée
Durée: 48 Mois

5.1.5.  Valeur
Valeur estimée hors TVA: 8 000 000,00 NOK
Valeur maximale de l’accord-cadre: 8 000 000,00 NOK

5.1.6.  Informations générales
Participation réservée: 
La participation n’est pas réservée.
Projet de passation de marché non financé par des fonds de l’UE
Le marché relève de l’accord sur les marchés publics (AMP): non
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5.1.9.  Critères de sélection
Sources des critères de sélection: Document de marché

5.1.10.  Critères d’attribution
Critère: 
Type: Prix
Nom: Price
Description: REQUIREMENT: The criteria will be evaluated based on the evaluation sum in 
the price form for the tenderer/sub-contract(s). The prices are stated in NOK excluding VAT. 
DOCUMENTATION REQUIREMENT: Tenderers shall submit the following: • Completed price 
form (Annex 3 annex 1). Tenderers must fill in the price items in the tabs that apply to the 
relevant lots that are submitted for.
Catégorie du critère d’attribution poids: Pondération (pourcentage, valeur exacte)
Nombre critère d’attribution: 40
Critère: 
Type: Qualité
Nom: Quality
Description: REQUIREMENT: The contracting authority will undertake a comprehensive 
assessment of the following elements connected to the relevant sub-contract(s) that a tender 
is submitted for, including (not stated in prioritised order): 1. The tenderer ́s organisation and 
implementation ability for assignments under the contract. 2. How the tenderer handles orders, 
including response time. 3. How the tenderer handles and follows up any deviations, including 
delays, absences etc. 4. Plan for training drivers, including how the tenderer will maintain the 
training. Emphasis will be put on whether the descriptions are concrete and project adapted. 
DOCUMENTATION REQUIREMENT: Tenderers shall submit the following: • Complete Annex 
2 - The tenderer ́s solution description (one response per lot the tender is submitted for). 1. 
Implementation ability The tenderer ́s response to the organisation and implementation ability 
for assignments, including how the tenderer will ensure sufficient capacity and manpower, 
especially at times of high demand and in the event of unforeseen stoppages. Tenderers shall 
also describe how the assignments are planned and carried out with regard to transport of the 
relevant passenger group and effective planning of routes when address lists/destinations are 
available. 2. Handling orders. The tenderer ́s response to handling of orders, including the 
offered response time for received enquiries and implementation of measures, cancellation 
management and changes. 3. Handling deviations The tenderer ́s response to handling and 
follow-up of any deviations, including the tenderer ́s routines and improvement measures in 
order to avoid deviations occurring and repeating themselves. 4. Plan for training drivers The 
tenderer ́s plan for training drivers, including how training is ensured and taken care of 
throughout the entire contract period. The response to the award criterion "Quality" shall have 
a maximum of four A4 pages. Type Open Sans, font size 10 points or larger and normal 
margins shall be used. Responses beyond the stated page limit will not be evaluated. If a 
tenderer submits a tender for more than one sub-contract, the side limitation applies per lot.
Catégorie du critère d’attribution poids: Pondération (pourcentage, valeur exacte)
Nombre critère d’attribution: 30
Critère: 
Type: Qualité
Nom: Climate and environment
Description: REQUIREMENT: Under the award criteria, the contracting authority will evaluate 
how the tenderer will ensure a delivery with low environmental impact, including the tenderer's 
plan for further reduction of the environmental impact during the execution of the contract. The 
contracting authority will emphasise the following: • Climate and environmental impact from 
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vehicles used for the execution of the assignment, including the proportion of zero emission 
and low emission vehicles. • To what degree the tenderer is planning and carrying out the 
transport in a way that reduces unnecessary driving, driving distance and idling. • Other 
binding environmental measures that are offered. Emphasis will be put on whether the 
descriptions are concrete and project adapted. DOCUMENTATION REQUIREMENT: 
Tenderers shall submit the following: • Completed Annex 2 - The tenderer ́s solution 
description (one response per lot the tender is submitted for). Tenderers shall describe how 
they shall, throughout the contract period, ensure that the delivery has a low environmental 
impact and how they will work for further reduction of the environmental impact, in accordance 
with the listed points. The description shall be concrete and sufficiently detailed so that the 
contracting authority has a good understanding of the tenderer ́s approach and measures to 
take climate and the environment into consideration during assignments. The response to the 
award criteria "Climate and Environment" shall be at maximum 3 A4 pages. Type Open Sans, 
font size 10 points or larger and normal margins shall be used. Responses beyond the stated 
page limit will not be evaluated. If a tenderer submits a tender for more than one sub-contract, 
the side limitation applies per lot.
Catégorie du critère d’attribution poids: Pondération (pourcentage, valeur exacte)
Nombre critère d’attribution: 30

5.1.11.  Documents de marché
Langues dans lesquelles les documents de marché sont officiellement disponibles: norvégien
Date limite de demande d’informations complémentaires: 28/05/2026 10:00:00 (UTC+00:00) 
Heure de l'Europe occidentale, GMT
Adresse des documents de marché: https://permalink.mercell.com/282866498.aspx

5.1.12.  Conditions du marché public
Conditions de soumission: 
Soumission par voie électronique: Requise
Adresse de soumission: https://permalink.mercell.com/282866498.aspx
Langues dans lesquelles les offres ou demandes de participation/candidatures peuvent être 
présentées: norvégien
Catalogue électronique: Non autorisée
Variantes: Non autorisée
Les soumissionnaires peuvent présenter plusieurs offres: Non autorisée
Date limite de réception des offres: 05/06/2026 10:00:00 (UTC+00:00) Heure de l'Europe 
occidentale, GMT
Durée de validité des offres: 118 Jours
Informations relatives à l’ouverture publique: 
Date d'ouverture: 05/06/2026 10:01:00 (UTC+00:00) Heure de l'Europe occidentale, GMT
Conditions du marché: 
Le contrat doit être exécuté dans le cadre de programmes d’emplois protégés: Non
Conditions relatives à l’exécution du contrat: In accordance with the tender documentation.
Facturation électronique: Requise
La commande en ligne sera utilisée: oui
Le paiement électronique sera utilisé: oui
Arrangement financier: In accordance with the tender documentation.

5.1.15.  Techniques
Accord-cadre: 
Accord-cadre, sans remise en concurrence
Nombre maximal de candidats: 1

https://permalink.mercell.com/282866498.aspx
https://permalink.mercell.com/282866498.aspx
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Informations sur le système d’acquisition dynamique: 
Pas de système d’acquisition dynamique

5.1.16.  Informations complémentaires, médiation et recours
Organisation chargée des procédures de recours: Haugaland og Sunnhordland tingrett
Description des délais d'introduction des procédures de recours: In accordance with the tender 
documentation and procurement regulations.
Organisation qui fournit des précisions concernant l’introduction des recours: Haugaland og 
Sunnhordland tingrett
Organisation qui reçoit les demandes de participation/candidatures: Haugesund Kommune
Organisation qui traite les offres: Haugesund Kommune

8. Organisations

8.1.  ORG-0001
Nom officiel: Haugesund Kommune
Numéro d’enregistrement: 944073787
Adresse postale: Postboks 2160
Ville: HAUGESUND
Code postal: 5528
Subdivision pays (NUTS): Rogaland (NO0A1)
Pays: Norvège
Point de contact: Lina Halling
Adresse électronique: lina.halling@inventura.no
Téléphone: +47 52743000
Télécopieur: +47 52743252
Adresse internet: http://www.haugesund.kommune.no
Rôles de cette organisation: 
Acheteur
Organisation qui fournit des informations complémentaires sur la procédure de passation de 
marché
Organisation qui fournit un accès hors ligne aux documents de marché
Organisation qui reçoit les demandes de participation/candidatures
Organisation qui traite les offres

8.1.  ORG-0002
Nom officiel: Haugaland og Sunnhordland tingrett
Numéro d’enregistrement: 926723405
Adresse postale: Postboks 385
Ville: Haugesund
Code postal: 5501
Subdivision pays (NUTS): Vestland (NO0A2)
Pays: Norvège
Adresse électronique: haugaland.og.sunnhordland.tingrett@domstol.no
Téléphone: 52 70 14 00
Rôles de cette organisation: 
Organisation chargée des procédures de recours
Organisation qui fournit des précisions concernant l’introduction des recours
Organisation qui fournit des informations sur le cadre réglementaire général qui, en matière de 
fiscalité, est applicable au lieu d'exécution

mailto:lina.halling@inventura.no
http://www.haugesund.kommune.no
mailto:haugaland.og.sunnhordland.tingrett@domstol.no
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Informations relatives à l’avis

Identifiant/version de l’avis: 2af92e67-f08f-4b55-8553-99cdc652bb8f  -  01
Type de formulaire: Mise en concurrence
Type d’avis: Avis de marché ou de concession – régime ordinaire
Sous-type d’avis: 16
Date d’envoi de l’avis: 04/05/2026 15:06:13 (UTC+00:00) Heure de l'Europe occidentale, GMT
Date et heure de transmission de l'avis (eSender): 05/05/2026 05:44:57 (UTC+00:00) Heure 
de l'Europe occidentale, GMT
Langues dans lesquelles l’avis en question est officiellement disponible: anglais
Numéro de publication de l’avis: 308926-2026
Numéro de publication au JO S: 87/2026
Date de publication: 06/05/2026
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