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See the notice on TED website 462645-2017 - Planification
Pays-Bas-Maastricht: Services de recherche et développement expérimental
OJ S 222/2017 18/11/2017
Avis de préinformation
Services

Directive 2004/18/CE

Section I: Pouvoir adjudicateur

Nom et adresses
Nom officiel: academisch ziekenhuis Maastricht

: 14124959Numéro national d'identification
: P. Debyelaan 25Adresse postale

: MaastrichtVille
: 6229 HXCode postal

: Pays-BasPays
: Purchase DepartmentPoint(s) de contact

: J.W. KoekkoekÀ l'attention de
 Courriel: jos.koekkoek@mumc.nl

: +31 433872144Téléphone
Adresse(s) internet:
Adresse générale du pouvoir adjudicateur: www.mumc.nl
Adresse du profil d’acheteur: https://stars-pcp.eu/

:Adresse à laquelle des informations complémentaires peuvent être obtenues:
le ou les point(s) de contact susmentionné(s)

Type de pouvoir adjudicateur
Organisme de droit public

Activité principale
Santé

Attribution de marché pour le compte d’autres pouvoirs adjudicateurs
Le pouvoir adjudicateur agit pour le compte d'autres pouvoirs adjudicateurs: oui
Nom officiel: Istituto Nazionale Di Riposo e Cura Per Anziani Inrca

: Via Santa Margherita 5Adresse postale
: AnconaVille
: ItaliePays

Nom officiel: Academisch Ziekenhuis Maastricht
: P.Debyelaan 25Adresse postale

: MaastrichtVille
: 6229 HXCode postal

: Pays-BasPays
Nom officiel: Servicio Andaluz De Salud

: Avenida de la Constitucion 18Adresse postale
: SevillaVille

: 41071Code postal
: EspagnePays

Nom officiel: Hospital Sant Joan de Deu
: Passeo Sant Joan de Deu 2Adresse postale

: Esplugues de LlobregatVille

https://ted.europa.eu/fr/notice/-/detail/462645-2017
mailto:jos.koekkoek@mumc.nl?subject=TED
http://www.mumc.nl
https://stars-pcp.eu/
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: 08950Code postal
: EspagnePays

Nom officiel: Fundacio Parc Tauli
: Parc Tauli 1Adresse postale

: SabadellVille
: 08208Code postal

: EspagnePays

Section II.B: Objet du marché - Fournitures ou services

Intitulé attribué au contrat par le pouvoir adjudicateur
STARS — empowering patients by professional STress Avoidance and Recovery Services. 
Pre-commercial procurement (PCP) to buy R&D services. Reference number: EC Grant 
number 727585.

Type de marché et lieu de livraison ou de prestation
Catégorie de services nº 8: Services de recherche et de développement
R&D services to be developed will be integrated with resources in centres operated by buyers 
group.

Information sur l'accord-cadre
Le marché implique la mise en place d'un accord-cadre: oui

Description succincte de la nature et de la quantité ou de la valeur des fournitures ou 
services
The aim of this procurement is to trigger new solutions to be developed and tested to address 
the following common challenge.
The STARS pre-commercial procurement aims to design, develop, prototype and test a 
resilient support tool, to be applied in the field of surgical patients with the aim of reducing the 
stress and the anxiety and improving the health condition during the care path. This prior 
information notice announces an open market consultation and provides information at an 
early stage on the expected starting date and purchase volume for the STARS PCP pre-
commercial procurement.
Valeur estimée des travaux hors TVA: 3 260 000 EUR
Lots
Ce marché est divisé en lots: non

Code(s) CPV (vocabulaire commun pour les marchés publics)
73100000 Services de recherche et développement expérimental, 73300000 Conception et 

, exécution dans le domaine de la recherche et du développement 33000000 Matériels 
, médicaux, pharmaceutiques et produits de soins personnnels 38000000 Équipements de 

, laboratoire, d'optique et de précision (excepté les lunettes) 72000000 Services de 
, technologies de l'information, conseil, développement de logiciels, internet et appui 48180000 

Logiciels médicaux

Date de lancement des procédures d’attribution
15.6.2018

Information concernant l’accord sur les marchés publics (AMP)
Le marché est couvert par l'accord sur les marchés publics: non
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Informations complémentaires
The contract involves joint procurement involving different countries. State applicable national 
procurement law: The Netherlands.
Specific requirements for innovation procurement (PCP/PPI) supported by Horizon 2020 
grants; Directive 2014/24/EU on public procurement.
This procurement receives funding from the European Commission Horizon 2020 Research 
and Innovation Programme (H2020 PCP Call — SC1-PM-12-2016 — eHealth innovation in 
empowering the patient) Grant Agreement No. 727585. The EU is however not participating as 
a contracting authority in this procurement.
The procurement will be carried out jointly by the organisations of the buyers' group and the 
Academisch Ziekenhuis Maastricht will act as lead procurer and will award the contracts on 
behalf of the buyers group.
The aim of the STARS project is to design and develop a resilient support tool, to be applied in 
the field of surgical patients with the aim of reducing the stress and the anxiety and improving 
the health condition during the care path.
As the stress generated by the situation (and subsequently the potentially larger administration 
of sedative drugs during surgery) may impair the positive results (fast recovery) of the medical 
treatment the STARS platform will target the adoption of non-drug stress-countering and 
improving measures.
However, as the primary target will be the interventional medicine (including operations, 
cardiologic interventions and others — due to the high stress load of these procedures), the 
platform should be implemented with the aim of being adapted also in other fields.
In particular, the STARS platform will help optimizing the patients' mental and psychical 
condition, beginning already in the preclinical phase, prior to entering the hospital;
The innovation challenge posed by the STARS project should lay in:
— the opportunity of supporting the patients and their families in different moments of the care 
path, intending the health support as a continuum;
— the advanced capability of the system in giving appropriate support to the users, in terms of 
strategies to be adopted in the different phases, in order to empower the self-management 
and the health literacy of the patients;
— the high interoperability among different technological devices, aimed at the collection of 
the relevant clinical parameters to assess the stress and fitness of the patients in an 
unobtrusive way, allowing also the modularity of the system;
— the high degree of user-friendliness and usability of the system, to allow the acceptance 
and the usage behavior, as well as the high degree of personalization of the overall platform, 
in relation to the specific users wishes and preferences (adopting a user-centred perspective);
The main goal of the PCP project is to increase the quality and cost-effectiveness of the 
healthcare system. To do so, we want to empower patients through ICT Health to take as 
much control as possible by giving him/her an active role in the preclinical and clinical phase of 
treatment.
The aim of this procurement is to trigger new solutions to be developed and tested to address 
the described common challenge faced by all buyers' group organizations.
The procurement will take the form of an open PCP under which R&D service contracts will be 
awarded to a number of R&D providers in parallel in a three-phase approach.
According to the Annex E. Specific requirements for innovation procurement (PCP/PPI) 
supported by Horizon 2020 grants of the Horizon 2020 — Work Programme 2014-2015:
‘The PCP contract that will be concluded with each selected tenderer shall take the form of 
one single framework agreement covering all PCP phases, which does not involve contract 
renegotiations after contract award. This framework agreement shall contain information on 
the future procedure for implementing the different phases (through specific contracts), 
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including the format of the intermediate evaluations (incl. evaluation criteria and weightings) 
after the solution design and prototype development phases. ’
The three phases are:
1 Feasibility study and solution design
2 Prototyping
3 Original development and validation & testing of a limited set of first products or services in 
operational contexts.
After each phase, intermediate evaluations will be carried out to progressively select the best 
of the competing solutions. The contractors with the best-value-for-money solutions will be 
offered a specific contract for the next phase.
The procurement is expected to start by Mid-2018 and end by 2020.
According to the Annex E. Specific requirements for innovation procurement (PCP/PPI) 
supported by Horizon 2020 grants of the Horizon 2020 — Work Programme 2014-2015:
‘The PCP only covers the procurement of R&D services, in a way that is clearly separated 
from any potential subsequent purchases of commercial volumes of end-products. Procurers 
undertaking a PCP can if they so desire, but are not obliged to, after the PCP procure at 
market price R&D results generated during a PCP.’
The total estimated budget of the PCP will be of 3 260 000 EUR (including VAT).
In preparation for this PCP, all interested operators will be invited to take part in an open 
market consultation.
The open market consultation will involve the proactive analysis of technology offer, provides a 
pre-information to the market and crucial input to the procurement plan. The market 
consultation is aimed to these following goals:
— find out whether technologies are commercially available and acquire information about the 
(eventual) shortcomings and the level of coverage of the desired functionalities, in order to 
confirm the assumption for PCP;
— identify market risks potentially able to endanger business goals and supplier performance;
— enable and increase the opportunities for industry to form fit-for-purpose consortia.
The open market consultation will be organized in the form of open public events and will 
provide an overview on the procurement objectives, the PCP process and main clauses of the 
contract. It will be also an opportunity to pose questions to the procuring authorities.
Participants in the open market consultations will be requested to provide information 
regarding commercialized product that can address the technical challenges described in 
section II.4 above.
STARS will organize five (5) open market consultation sessions — in Ancona, Mülheim an der 
Ruhr, Maastricht, Cordoba and Barcelona to complement and integrate the analysis of the 
State-of-the art at EU level.
The open market consultation will be held at least in English in the following countries:
Country / City, Date
Italy — Ancona, 18.1.2018
Germany — Mülheim an der Ruhr, 24.1.2018
The Netherlands — Maastricht, 25.1.2018
Spain — Cordoba, 31.1.2018
Spain — Barcelona, 2.2.2018

All information regarding the open market consultation including the events and the 
information that will be provided during the consultations as well as other background 
information will be published — at least in English — on the project website (https://stars-

). Information about the locations, dates and how to pcp.eu/open-market-consultation
participate is already available on the project website.

https://stars-pcp.eu/open-market-consultation
https://stars-pcp.eu/open-market-consultation


462645-2017 Page 5/6

VI.1.

III.2.1.

III.2.

III.1.1.

III.1.

The market consultation sessions are conceived and organized with due regard to the 
principles of openness, transparency, non-discrimination and equal treatment, in line with 
European procurement law.
Participants are not expected to submit tenders or proposals at this preliminary stage.
The competitive phase of the STARS joint and cross-border public procurement procedure will 
be conducted separately with an open and advertised procurement procedure.
The market consultation does not lead to any obligations on the part of the contracting 
authorities involved in the STARS project or to any rights or privileges for the participants. The 
contracting authorities involved in the STARS project are not legally bound in any way by the 
outcome of the market consultation. It also is not part of any pre-qualification or selection 
process.
No advantage or disadvantage will be given to any supplier / group of suppliers to the 
detriment of others during the market consultation and sub-sequent competitive procedure for 
the award of contracts procurement.
During and for the purpose of the early market engagement processes, legal assurances is put 
in place that suppliers' intellectual property rights (IPRs), communicated in written form, will be 
protected. Furthermore the ownership of the generated through the PCP IPRs will be kept by 
the suppliers.
For more information, please see:

— the project website (  )https://stars-pcp.eu/
— the section on PCP on the EC website (https://ec.europa.eu/digital-single-market/en

 )/innovation-procurement
All the information about the project and about organization and participation of these 
events will be made available in due time on the project website ( ) and https://stars-pcp.eu/
onto main local institutional websites:
Germany: http://www.zenit.de/aktuelle-projekte/weitere-projekte/stars/
http://www.nrweuropa.de/
Spain / Barcelona: .www.tauli.cat
http://aquas.gencat.cat/ca/inici/
https://www.sjdhospitalbarcelona.org/
Spain / Cordoba: www.imibic.org
Italy: http://inrca.it
http://www.regione.marche.it/Regione-Utile/Attività-Produttive
Netherlands: http://www.mumc.nl

Section III: Renseignements d’ordre juridique, économique, financier et technique

Conditions liées au marché

Modalités essentielles de financement et de paiement et/ou références aux textes qui 
les réglementent

Conditions de participation

Informations sur les marchés réservés

Section VI: Renseignements complémentaires

Information sur les fonds de l'Union européenne
Le contrat s'inscrit dans un projet/programme financé par des fonds de l'Union européenne: oui
Identification du projet: 727585-STARS-H2020-SC1-2016-2017/H2020-SC1-2016-CNECT.

https://stars-pcp.eu/
https://ec.europa.eu/digital-single-market/en/innovation-procurement
https://ec.europa.eu/digital-single-market/en/innovation-procurement
https://stars-pcp.eu/
http://www.zenit.de/aktuelle-projekte/weitere-projekte/stars/
http://www.nrweuropa.de/
http://www.tauli.cat
http://aquas.gencat.cat/ca/inici/
https://www.sjdhospitalbarcelona.org/
http://www.imibic.org
http://inrca.it
http://www.regione.marche.it/Regione-Utile/Attivit
http://www.mumc.nl
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VI.4.

VI.3.

VI.2. Informations complémentaires
This PIN is published to announce an open market consultation on potential future 
procurement activity and is not a commitment to procure. It doesn't oblige the contracting 
authority to set limits to the content of the invitation to tender.
The PCP procurement is exempted from the WTO Government Procurement Agreement 
(GPA), the EU public procurement directives and the national laws that implement them. This 
is because it concerns the procurement of R&D services where the benefits do not accrue 
exclusively to the contracting authorities for its use in the conduct of their own affairs.

Informations sur le cadre réglementaire général

Date d’envoi du présent avis
16.11.2017


