See the notice on TED website

614936-2026 - Mise en concurrence

Norvege — Services de technologies de I'information, conseil, développement de logiciels,
internet et appui — Framework agreement for the procurement and management of licences and
cloud services.

OJ S 172/2026 07/09/2026

Avis de marché ou de concession — régime ordinaire

Services

1. Acheteur

1.1. Acheteur
Nom officiel: INNOVASJON NORGE
Adresse électronique: simon.kaute@innovasjonnorge.no
Forme juridique de 'acheteur: Entreprise publique
Activité du pouvoir adjudicateur: Affaires économiques

2. Procédure

2.1. Procédure
Titre: Framework agreement for the procurement and management of licences and cloud
services.
Description: The objective of the framework agreement is to enter into a contract with one
tenderer, including a licence partner (LSP) for the procurement and maintenance of Cloud
services (SaaS/PaaS/laaS), defined as: Procurement of licences and cloud services for the
entire Microsoft portfolio. Standard cloud services provided with agreed services with
accompanying services, including: Cloud Platform Services - Central InfrastructurePaaS and
laaSThe writing table surfaceThis is intended to cover products that Innovation Norway its
employees can access from their laptops to solve work tasks within: planning, project
management, reporting, statistics, graphics, video, audio, other document and file processing,
procedure, workflow and glosses. Architecture, design and developmentThis is meant to cover
products that Innovation Norway use in development: modelling, design, development, testing,
interaction, planning, data intelligence, reporting. Tool for data visualisation, data virtualisation
and data storage Security applications Tool for strategic and operative process
mappingAdministrative toolThis is intended to cover products used for: Licence administration,
internal audit and electronic surveys Applications that support Innovation Norway services
delivered to final users, conferences, CMS services and content services Applications that
support Innovation Norway their processes against their own EmployeeHR and finance
processes that are not covered under other agreements, e.g. survey tools, financial
management and task optimisation Strategic consultancy for Cloud services within the
contract’s area in accordance with points 1, 2 and 3 above, the tenderer shall have the role of
strategic consultant in the procurement of cloud services (Saas/Paas/laas) as mentioned in
points 1, 2 and 3 above, as well as contributing to the further development of the Contracting
Authority's portfolio. The tenderer shall be in the role of a Broker for the Contracting Authority
against the manufacturers of the Cloud services, hereafter defined as "Manufacturer". Be the
Contracting Authority’'s commercial contact and escalation point above the manufacturers Be a
invoicing partner and ensure correct invoicingForeta orders by new manufacturers in
accordance with. the call-off mechanism in the Contract. The contracting authority presents its
requirements and needs for the Tenderer and Cloud services in Annex 1 to SSA-R and in Call-
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offs, cf. the Annexes Avropsmal_Skytjenester and Avropsmal_SSA_Lille Sky. The
requirements apply to the procurement of licences for Cloud Services that the Contracting
Authority has already established, the procurement of Cloud Services which the Contracting
Authority will establish at the start of the contract period and the procurement of Cloud
services that will be called-off during the contract period. The contracting authority can use the
Cloud services in connection with its interaction with other public entities in and outside
Norway, including that it is necessary for users in other entities to participate in the Contracting
Authority's business processes.

Identifiant de la procédure: 6de8897b-39d2-4a3a-8c4e-72b78c02a115

Identifiant interne: 2026/130988

Type de procédure: Négociée avec publication préalable d’'un appel a la concurrence /
concurrentielle avec négociation

La procédure est accélérée: non

Principales caractéristiques de la procédure et informations sur I'endroit ou obtenir les régles
complétes applicables a la procédure: The estimated annual value of the contract is NOK 35
million excluding VAT. The contract is also subject to budget changes and the company's
priorities being affected by the implementation of the competition and the contractual
relationship. Another tenderer can be used if the contracting authority needs it.

21.1. Objet
Nature principale du marché: Services
Nomenclature principale (cpv): 72000000 Services de technologies de l'information, conseil,
développement de logiciels, internet et appui
Nomenclature complémentaire (cpv): 72260000 Services relatifs aux logiciels, 72266000
Services de conseil en logiciels

2.1.2. Lieu d’exécution
Pays: Norvége
N’importe ou dans le pays donné

2.1.4. Informations générales
Base juridique:
Directive 2014/24/UE
Anskaffelsesforskriften - See the tender documentation

2.1.6. Motifs d’exclusion
Sources des motifs d'exclusion: Demande de document unique de marché européen

5. Lot

5.1. Lot: LOT-0000
Titre: Framework agreement for the procurement and management of licences and cloud
services.
Description: The objective of the framework agreement is to enter into a contract with one
tenderer, including a licence partner (LSP) for the procurement and maintenance of Cloud
services (SaaS/PaaS/laaS), defined as: Procurement of licences and cloud services for the
entire Microsoft portfolio. Standard cloud services provided with agreed services with
accompanying services, including: Cloud Platform Services - Central InfrastructurePaaS and
laaSThe writing table surfaceThis is intended to cover products that Innovation Norway its
employees can access from their laptops to solve work tasks within: planning, project
management, reporting, statistics, graphics, video, audio, other document and file processing,
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procedure, workflow and glosses. Architecture, design and developmentThis is meant to cover
products that Innovation Norway use in development: modelling, design, development, testing,
interaction, planning, data intelligence, reporting. Tool for data visualisation, data virtualisation
and data storage Security applications Tool for strategic and operative process
mappingAdministrative toolThis is intended to cover products used for: Licence administration,
internal audit and electronic surveys Applications that support Innovation Norway services
delivered to final users, conferences, CMS services and content services Applications that
support Innovation Norway their processes against their own EmployeeHR and finance
processes that are not covered under other agreements, e.g. survey tools, financial
management and task optimisation Strategic consultancy for Cloud services within the
contract’s area in accordance with points 1, 2 and 3 above, the tenderer shall have the role of
strategic consultant in the procurement of cloud services (Saas/Paas/laas) as mentioned in
points 1, 2 and 3 above, as well as contributing to the further development of the Contracting
Authority's portfolio. The tenderer shall be in the role of a Broker for the Contracting Authority
against the manufacturers of the Cloud services, hereafter defined as "Manufacturer". Be the
Contracting Authority’'s commercial contact and escalation point above the manufacturers Be a
invoicing partner and ensure correct invoicingForeta orders by new manufacturers in
accordance with. the call-off mechanism in the Contract. The contracting authority presents its
requirements and needs for the Tenderer and Cloud services in Annex 1 to SSA-R and in Call-
offs, cf. the Annexes Avropsmal_Skytjenester and Avropsmal_SSA_Lille Sky. The
requirements apply to the procurement of licences for Cloud Services that the Contracting
Authority has already established, the procurement of Cloud Services which the Contracting
Authority will establish at the start of the contract period and the procurement of Cloud
services that will be called-off during the contract period. The contracting authority can use the
Cloud services in connection with its interaction with other public entities in and outside
Norway, including that it is necessary for users in other entities to participate in the Contracting
Authority's business processes.

Identifiant interne: 2026/130988

5.1.1. Objet
Nature principale du marché: Services
Nomenclature principale (cpv): 72000000 Services de technologies de l'information, conseil,
développement de logiciels, internet et appui
Nomenclature complémentaire (cpv): 72260000 Services relatifs aux logiciels, 72266000
Services de conseil en logiciels

5.1.2. Lieu d’exécution
Pays: Norvége
N’importe ou dans le pays donné

5.1.3. Durée estimée
Durée: 24 Mois

5.1.6. Informations générales
Participation réservée:
La participation n’est pas réservée.
Projet de passation de marché non financé par des fonds de 'UE
Le marché reléve de I'accord sur les marchés publics (AMP): oui

5.1.9. Critéres de sélection
Sources des critéres de sélection: Demande de document unique de marché européen
Informations sur la seconde étape d’une procédure en deux étapes:
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Nombre minimal de candidats a inviter pour la seconde étape de la procédure: 3

Nombre maximal de candidats a inviter pour la seconde étape de la procédure: 5

La procédure se déroulera en plusieurs étapes. A chaque étape, certains candidats peuvent
étre éliminés

L’acheteur se réserve le droit d’attribuer le marché sur la base des offres initiales sans mener
de négociations

5.1.11. Documents de marché
Langues dans lesquelles les documents de marché sont officiellement disponibles: norvégien
Adresse des documents de marché: https://permalink.mercell.com/290310506.aspx

5.1.12. Conditions du marché public
Conditions de soumission:
Soumission par voie électronique: Requise
Adresse de soumission: https://permalink.mercell.com/290310506.aspx
Langues dans lesquelles les offres ou demandes de participation/candidatures peuvent étre
présentées: norvegien
Catalogue électronique: Non autorisée
Variantes: Non autorisée
Date limite de réception des demandes de participation/candidatures: 07/10/2026 10:00:00
(UTC+00:00) Heure de I'Europe occidentale, GMT
Conditions du marché:
Le contrat doit étre exécuté dans le cadre de programmes d’emplois protégés: Non
Facturation électronique: Requise
La commande en ligne sera utilisée: oui
Le paiement électronique sera utilisé: oui

5.1.15. Techniques
Accord-cadre:
Accord-cadre, sans remise en concurrence
Informations sur le systéme d’acquisition dynamique:
Pas de systéme d’acquisition dynamique

5.1.16. Informations complémentaires, médiation et recours
Organisation chargée des procédures de recours: Oslo Tingrett
Description des délais d'introduction des procédures de recours: See the tender documentation
Organisation qui fournit des précisions concernant I'introduction des recours: INNOVASJON
NORGE

8. Organisations

8.1. ORG-0001
Nom officiel: INNOVASJON NORGE
Numéro d’enregistrement: 986399445
Adresse postale: Grev Wedels Plass 9
Ville: OSLO
Code postal: 0158
Subdivision pays (NUTS): Oslo (NO081)
Pays: Norvége
Point de contact: Simon Kaute
Adresse électronique: simon.kaute@innovasjonnorge.no
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Téléphone: 22002500

Adresse internet: http://www.innovasjonnorge.no

Roles de cette organisation:

Acheteur

Organisation qui fournit des précisions concernant l'introduction des recours

8.1. ORG-0002
Nom officiel: Oslo Tingrett
Numéro d’enregistrement: 926725939
Adresse postale: C.J. Hambros Plass 4
Ville: Oslo
Code postal: 0164
Subdivision pays (NUTS): Oslo (NO081)
Pays: Norveége
Roles de cette organisation:
Organisation chargée des procédures de recours

Informations relatives a I’avis

Identifiant/version de I'avis: 7ff1a07b-7957-45b0-9a03-6f6b9eaa550f - 01

Type de formulaire: Mise en concurrence

Type d’avis: Avis de marché ou de concession — régime ordinaire

Sous-type d’avis: 16

Date d’envoi de 'avis: 04/09/2026 08:08:04 (UTC+00:00) Heure de I'Europe occidentale, GMT
Date et heure de transmission de I'avis (eSender): 04/09/2026 08:08:10 (UTC+00:00) Heure
de I'Europe occidentale, GMT

Langues dans lesquelles 'avis en question est officiellement disponible: anglais

Numeéro de publication de l'avis: 614936-2026

Numéro de publication au JO S: 172/2026

Date de publication: 07/09/2026
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