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124536-2026 - lomaiocht

An lorua — Systems and technical consultancy services — Procurement of a Framework
Agreement for Consultancy and Consultancy Services, Customer Service

OJ S 37/2026 23/02/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: Ruter As
R-phost: anitaev@ruter.no
Gniomhaiocht an eintitis chonarthaigh: larnréd uirbeach, trambhealach, bus tralai n6 seirbhisi
bus

2. Nos imeachta

2.1. Nos imeachta
Teideal: Procurement of a Framework Agreement for Consultancy and Consultancy Services,
Customer Service
Cur sios: Pursuant to the Utilities Regulations §12-4 (Contracts that are reserved for entities
with disabled or disadvantaged persons), Ruter would like to enter into a Framework
Agreement for IT consultants with strong analytical abilities and relevant competence to assist
in the work of streamlining, modernising and improving Customer Service.
Aitheantdir an néis imeachta: 7bd15f0a-fd49-4571-897f-276792d73027
Aitheantoir inmheanach: 26/00446
An cineal ndis imeachta: Idirbheartaiocht lena mbaineann foilsiu roimh ré glao ar iomaiocht /
iomaiocht lena mbaineann idirbheartaiocht
Ta an nds imeachta a bhrostu: nil

21.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72220000 Systems and technical consultancy services
Aicmiu breise (cpv): 72000000 IT services: consulting, software development, Internet and
support, 72222300 Information technology services, 85312320 Counselling services

2.1.2. An it feidhmiochta
Seoladh poist: Dronningens gate 40
Baile: OSLO
Caod poist: 0154
Foroinn tire (NUTS): Oslo (NO081)
Tir: An lorua

2.1.2. An ait feidhmiochta
Seoladh poist: Dronningens gate 40
Baile: OSLO
Cad poist: 0154
Foroinn tire (NUTS): Oslo (NO081)
Tir: An lorua
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2.1.3. Luach
Luach measta gan CBL a aireamh: 40 000 000,00 NOK
Uasluach an chreat-chomhaontaithe: 40 000 000,00 NOK

2.1.4. Eolas ginearalta
Bunus dli:
Treoir 2014/25/AE

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Solathair

5. Luchtég

5.1. Luchtég: LOT-0000
Teideal: Procurement of a Framework Agreement for Consultancy and Consultancy Services,
Customer Service
Cur sios: Pursuant to the Utilities Regulations §12-4 (Contracts that are reserved for entities
with disabled or disadvantaged persons), Ruter would like to enter into a Framework
Agreement for IT consultants with strong analytical abilities and relevant competence to assist
in the work of streamlining, modernising and improving Customer Service.
Aitheantéir inmheanach: 26/00446

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72220000 Systems and technical consultancy services
Aicmiu breise (cpv): 72000000 IT services: consulting, software development, Internet and
support, 72222300 Information technology services, 85312320 Counselling services
Roghanna:
Cur sios ar na roghanna: Maximum up to 1+1+1 year.

5.1.2. An ait feidhmiochta
Seoladh poist: Dronningens gate 40
Baile: OSLO
Cdd poist: 0154
Foroinn tire (NUTS): Oslo (NO081)
Tir: An lorua

5.1.2. An ait feidhmiochta
Seoladh poist: Dronningens gate 40
Baile: OSLO
Cdd poist: 0154
Foroinn tire (NUTS): Oslo (NO081)
Tir: An lorua

5.1.3. Fad measta
Data tosaithe: 01/05/2026
Data deiridh an tréimhse: 30/04/2027

5.1.4. Athnuachan
Athnuachainti uasta: 3
Tuilleadh eolais faoi athnuachain: Maximum up to 1+1+1 year.
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5.1.5. Luach
Luach measta gan CBL a aireamh: 40 000 000,00 NOK
Uasluach an chreat-chomhaontaithe: 40 000 000,00 NOK

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): nil
Ta an solathar sin oiriunach freisin d’fthiontair bheaga agus mheanmhéide (FBManna): ta

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair
Eolas faoin dara céim de nés imeachta dha chéim:
An lion iosta iarrthéiri a dtabharfar cuireadh déibh chuig an dara céim den nés imeachta: 3
An lion uasta iarrthéiri a dtabharfar cuireadh déibh chuig an dara céim den nés imeachta: 3

5.1.11. Doiciméid solathair
Na teangacha ina bhfuil na doiciméid solathair ar fail go hoifigiuil: loruais
Seoladh na ndoiciméad solathair: https://eu.eu-supply.com/app/rfg/rwlentrance _s.asp?
PID=450492&TID=200411459&B=
Cainéal cumarsaide ad hoc:
Ainm: Tilgang til KonkurranseGjennomfaringsVerktgyet til Mercell, EU-Supply

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=450492&TID=200411459&B=
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: loruais
Cataldg leictreonach: Ceadmhach
Spriocdhata chun iarratai ar rannphairtiocht a fhail: 16/04/2026 08:00:00 (UTC+00:00) Am
larthar na hEorpa, GMT
Téarmai an chonartha:
Ni mér an conradh a chur i gcrich faoi chuimsiu clar fostaiochta dideanai: Is ea
Coinniollacha a bhaineann le comhlionadh an chonartha: This procurement applies pursuant
to the Utilities Regulations §12-4 (Contracts that are reserved for entities with disabled or
disadvantaged persons).
Ta ga le comhaontu neamhnochta: ta
Sonrascu leictreonach: Eigeantach
Usaidfear ordu leictreonach: ta
Usaidfear iocaiocht leictreonach: ta
Socru airgeadais: In accordance with the Tender Documentation

5.1.15. Teicnici
Creat-chomhaontu:
Creat-chomhaontu, gan an iomaiocht a athoscailt
An t-uaslion rannphairtithe: 1
Eolas faoin gcoéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
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Eagraiocht athbhreithniuchain: 974714678

Eolas faoi spriocdhatai athbhreithnithe: Ten calendar days

Eagraiocht a sholathraionn faisnéis faoin gcreat rialala ginearalta do na canacha is infheidhme
san ait ina bhfuil an conradh le cur i gcrich: 974714678

Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair: Ruter As

8. Eagraiochtai

8.1. ORG-0001
Ainm oifigiuil: Ruter As
Uimhir chlaruchain: 991 609 407
Seoladh poist: Dronningens gate 40, Postboks 1030 Sentrum
Baile: Oslo
Cad poist: 0104
Foroinn tire (NUTS): Oslo (NO081)
Tir: An lorua
Pointe teagmhala: Anita Vandsemb
R-phost: anitaev@ruter.no
Teil.: +47 46409317
Préifil an cheannaitheora: https://eu.eu-supply.com/ctm/company/companyinformation/index
/285272
Réil na heagraiochta seo:
Ceannaitheoir
Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair

8.1. ORG-0002
Ainm oifigiuil: 974714678
Uimhir chlaruchain: RUTER AS
Roinn: RUTER AS
Seoladh poist: C.J.Hambros plass 4
Baile: Oslo
Caod poist: 0154
Foroinn tire (NUTS): Oslo (NO081)
Tir: An lorua
R-phost: oslo.tingrett@domstol.no
Teil.: +47 22035200
Ré6il na heagraiochta seo:
Eagraiocht athbhreithniuchain
Eagraiocht a sholathraionn faisnéis faoin gcreat rialala ginearalta do na canacha is infheidhme
san ait ina bhfuil an conradh le cur i gcrich

Eolas faoin bhfégra

Aitheantdir/leagan an fhégra: 42fe69bc-148c-483b-9981-3dcd5755¢909 - 01

Cineal na foirme: lomaiocht

Cineal an fhégra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras

Fochineal an fhogra: 17

Data seolta an fhogra: 20/02/2026 05:56:31 (UTC+00:00) Am larthar na hEorpa, GMT
Data seolta an fhégra (eSender): 20/02/2026 11:01:04 (UTC+00:00) Am larthar na hEorpa,
GMT
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Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla
Uimhir foilseachain an fhogra: 124536-2026

Uimhir eagrain 10 S: 37/2026

Data foilsithe: 23/02/2026
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