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128497-2026 - lomaiocht

An tSualainn - IT services: consulting, software development, Internet and support - CRM and
Marketing Automation System

OJ S 38/2026 24/02/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: Svenska Institutet
R-phost: emanuel.reuter@sidecore.se
Cineal dlithiuil an cheannaitheora: Udaras de chuid an rialtais lair
Gniomhaiocht an udarais chonarthaigh: Seirbhisi poibli ginearalta

2. Nos imeachta

2.1. Nos imeachta
Teideal: CRM and Marketing Automation System
Cur sios: The Swedish Institute invites tenders for the delivery, implementation and
maintenance of a cloud-based CRM and marketing automation system. The system shall
support contact management, communication, application and grant administration, reporting
and integrations. The procurement includes implementation, data migration, training and
ongoing support in accordance with the procurement documents.
Aitheantdir an néis imeachta: 35203bda-58bc-4106-a0be-91bcc6ec74d1
Aitheantdéir inmheanach: 00017/2026
An cineal ndis imeachta: Oscailte
Ta an nds imeachta a bhrostu: nil

2.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72000000 IT services: consulting, software development, Internet and
support
Aicmiu breise (cpv): 48445000 Customer Relation Management software package, 72212445
Customer Relation Management software development services, 72260000 Software-related
services

2.1.2. An it feidhmiochta
Aon ait sa Limistéar Eorpach Eacnamaioch

2.1.3. Luach
Luach measta gan CBL a aireamh: 14 000 000,00 SEK

2.1.4. Eolas ginearalta
Bunus dli:
Treoir 2014/24/AE

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Solathair
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5. Luchtég

5.1. Luchtég: LOT-0000
Teideal: CRM and Marketing Automation System
Cur sios: The Swedish Institute invites tenders for the delivery, implementation and
maintenance of a cloud-based CRM and marketing automation system. The system shall
support contact management, communication, application and grant administration, reporting
and integrations. The procurement includes implementation, data migration, training and
ongoing support in accordance with the procurement documents.
Aitheantdir inmheanach: 00017/2026

5.1.1. Cuspoéir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72000000 IT services: consulting, software development, Internet and
support
Aicmiu breise (cpv): 48445000 Customer Relation Management software package, 72212445
Customer Relation Management software development services, 72260000 Software-related
services

5.1.2. An ait feidhmiochta
Aon ait sa Limistéar Eorpach Eacnamaioch

5.1.3. Fad measta
Data tosaithe: 01/05/2026
Data deiridh an tréimhse: 30/04/2033

5.1.5. Luach
Luach measta gan CBL a aireamh: 14 000 000,00 SEK

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeéadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): nil

5.1.7. Solathar straitéiseach
Aidhm an tsolathair straitéisigh: Nil solathar straitéiseach i gceist

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair

5.1.11. Doiciméid solathair
Sprioc-am chun eolas breise a iarraidh: 15/03/2026 23:00:00 (UTC+00:00) Am larthar na
hEorpa, GMT
Seoladh na ndoiciméad solathair: https://tendsign.com/doc.aspx?MeFormsNoticeld=84383

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://tendsign.com/doc.aspx?
MeFormsNoticeld=84383&GoTo=Tender
Na teangacha inar féidir tairiscinti né iarratai ar rannphairtiocht a chur isteach: Sualainnis,
Béarla
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Cataldg leictreonach: Ceadmhach

Spriocdhata chun tairiscinti a thail: 23/03/2026 22:59:59 (UTC+00:00) Am larthar na hEorpa,
GMT

An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 181 Laethanta

Eolas faoi oscailt phoibli:

Data oscailte: 23/03/2026 23:00:00 (UTC+00:00) Am larthar na hEorpa, GMT
Ait: Stockholm

Téarmai an chonartha:

Ni mér an conradh a chur i gcrich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Sonrascu leictreonach: Eigeantach

Usaidfear ordu leictreonach: ta

Usaidfear iocaiocht leictreonach: ta

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithnitichain: Forvaltningsratten i Stockholm
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe:
Forvaltningsratten i Stockholm

8. Eagraiochtai

8.1. ORG-0001
Ainm oifigiuil: Svenska Institutet
Uimhir chlaruchain: 2021004961
Roinn: Svenska institutet
Seoladh poist: Virkesvagen 2
Baile: Stockholm
Cdd poist: 120 30
Foroinn tire (NUTS): Stockholms lan (SE110)
Tir: An tSualainn
Pointe teagmhala: Emanuel Reuter
R-phost: emanuel.reuter@sidecore.se
Teil.: +46 (0)8 453 78 00
Seoladh idirlin: http://si.se
Réil na heagraiochta seo:
Ceannaitheoir

8.1. ORG-0002
Ainm oifigiuil: Férvaltningsratten i Stockholm
Uimhir chlaruchain: 202100-2742
Baile: Stockholm
Cdd poist: 11576
Foroinn tire (NUTS): Stockholms lan (SE110)
Tir: An tSualainn
R-phost: forvaltningsrattenistockholm@dom.se
Teil.: 08-561 680 00
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Seoladh idirlin: https://www.domstol.se/forvaltningsratten-i-stockholm/
Ré6il na heagraiochta seo:
Eagraiocht athbhreithniuchain

Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe

Eolas faoin bhfégra

Aitheantdir/leagan an fhogra: 8868fc04-fac3-44b5-8d78-a623f6316b67 - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fogra maidir le conradh n6 lamhaltas — an gnathchéras

Fochineal an fhogra: 16

Data seolta an fhogra: 20/02/2026 20:51:16 (UTC+00:00) Am larthar na hEorpa, GMT
Data seolta an fhogra (eSender): 20/02/2026 20:51:27 (UTC+00:00) Am larthar na hEorpa,
GMT

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla

Uimhir foilseachain an fhogra: 128497-2026

Uimhir eagrain 10 S: 38/2026

Data foilsithe: 24/02/2026
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