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157143-2024 - lomaiocht

Lucsamburg — News-agency services — Media Monitoring Services for the European Investment
Bank Group

OJ S 54/2024 15/03/2024

Foégra maidir le conradh né lamhaltas — an gnathchoéras - Fégra maidir le hathru

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: European Investment Bank
R-phost: ppmt@eib.org
Cineal dlithiuil an cheannaitheora: Institiuid, comhlact n6 gniomhaireacht de chuid an AE
Gniomhaiocht an udarais chonarthaigh: Seirbhisi poibli ginearalta

2. Nos imeachta

2.1. Nos imeachta
Teideal: Media Monitoring Services for the European Investment Bank Group
Cur sios: The scope of this procurement procedure is the provision of Media Monitoring
services to the European Investment Bank Group. The potential Service Provider needs to
provide professional communication monitoring and analytical services to the EIB Group
covering online, traditional, and social media. The services need to enable the EIB Group to
analyse and monitor the quality and quantity of its communication activities and impact as well
as manage and assess reputational risk’ and key audiences' demand and reactions/activities.
Aitheantoir an noéis imeachta: 3f5193a4-d121-4d84-bff5-45ed800ff329
Aitheantdéir inmheanach: EIB/2024/0OP/0007
An cineal nois imeachta: Oscailte

2.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 92400000 News-agency services

2.1.3. Luach
Luach measta gan CBL a aireamh: 2 500 000,00 EUR

2.1.4. Eolas ginearalta
Eolas breise: Additional information: In case of unavailability or disruptions in the functioning of
the electronic means of communication provided in Section 5.1.11 in the last 5 calendar days
before the time limit for receipt indicated in Section 5.1.12, the contracting authority reserves
the right to extend this time limit and publish the extension at the Internet address provided in
Section 5.1.11, without a preceding publication of a corrigendum to this notice. Economic
operators interested in this procurement are invited to subscribe to the call for tenders at the
address in Section 5.1.11 in order to get notified when new information or documents are
published. Disclaimer: The European Investment Bank is not subject to the Regulation 2018
/1046. EIB procurements are governed by EIB’s Corporate & Technical Assistance
Procurement Guide. For this reason, the following deviations to Section 5.1.12 of this contract
notice shall apply: (i) Unless otherwise provided in the "Terms of Reference’ tenders must be
submitted in either in English or in French, since both are working languages of EIB (point 4.1
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of EIB’s General Administrative and Submission Clauses). (ii) Tenders are opened in a non-
public opening session by an opening board, whose members are appointed by EIB under
guarantee of impartiality and confidentiality (point 5.1 of EIB’s General Administrative and
Submission Clauses). Tenderers may request a copy of the opening record by email to
corporate-procurement@eib.org. Tenderers may in the first instance submit any concerns
regarding the procurement to the EIB using the contact details under section 1.1) of this
contract notice. If tenderers or other interested parties, believe that the EIB committed an
instance of maladministration, (e.g. it has failed to act in accordance with its established
policies, standards and procedures or to respect the principles of good administration), they
may lodge a complaint to the EIB Group Complaints Mechanism (seehttps://www.eib.org/en
/about/accountability/complaints/index.htm) within 1 year from the date when the alleged
action, decision or omission by the Bank could be reasonably known by the complainant. If
unhappy with the outcome, tenderers can seek a review of the EIB Group’s reply to the
complaint by the European Ombudsman (see https://www.ombudsman.europa.eu). Within 2
months of notification of the outcome of the procedure (award decision), tenderers may launch
an action for its annulment and/or damages. Any request tenderers may make and any reply
from the Bank or any complaint of maladministration, will have neither the purpose nor the
effect of suspending the time-limit for launching an action for annulment nor open a new period
for launching an action for annulment. The body responsible for hearing annulment procedures
is indicated under section VI.4.1) of this contract notice.Iln case of unavailability or disruptions
in the functioning of the electronic means of communication provided in Section 5.1.11 in the
last 5 calendar days before the time limit for receipt indicated in Section 5.1.12, the contracting
authority reserves the right to extend this time limit and publish the extension at the Internet
address provided in Section 5.1.11, without a preceding publication of a corrigendum to this
notice. Economic operators interested in this procurement are invited to subscribe to the call
for tenders at the address in Section 5.1.11 in order to get notified when new information or
documents are published.

Bunus dli:

Rialachan (AE, Euratom) 2018/1046

2.1.6. Forais eisiaimh
Féimheacht: For the full list of exclusion grounds please consult the procurement documents.

5. Luchtég

5.1. Luchtég: LOT-0001
Teideal: Media Monitoring Services for the European Investment Bank Group
Cur sios: The scope of this procurement procedure is the provision of Media Monitoring
services to the European Investment Bank Group. The potential Service Provider needs to
provide professional communication monitoring and analytical services to the EIB Group
covering online, traditional, and social media. The services need to enable the EIB Group to
analyse and monitor the quality and quantity of its communication activities and impact as well
as manage and assess reputational risk’ and key audiences' demand and reactions/activities.
Aitheantéir inmheanach: EIB/2024/OP/0007

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 92400000 News-agency services
Aicmiu breise (cpv): 79400000 Business and management consultancy and related services

5.1.3. Fad measta
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Fad ama: 48 Mionna

5.1.5. Luach
Luach measta gan CBL a aireamh: 2 500 000,00 EUR

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair a mhaoinitear go hiomlan né i bpairt le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): nil

5.1.9. Critéir roghnuchain
Critéar:
Cineal: Oiriunacht chun an ghniomhaiocht ghairmitil a shaothru
Cur sios ar an gcritéar roghnuchain: Please consult the procurement documents.

Critéar:
Cineal: Seasamh eacnamaioch agus airgeadais
Cur sios ar an gcritéar roghnuchain: Please consult the procurement documents.

Critéar:
Cineal: Cumas teicniuil agus gairmiuil
Cur sios ar an gcritéar roghnuchain: Please consult the procurement documents.

5.1.10. Critéir dhamhachtana
Critéar:
Cineal: Cailiocht
Cur sios: Please consult the procurement documents.
Catagoir an critéir dhamhachtana meéachain: Ualu (céatadan, beacht)
Uimhir an chritéir ddmhachtana: 70
Critéar:
Cineal: Praghas
Cur sios: Please consult the procurement documents.
Catagoir an critéir dhamhachtana meachain: Ualu (céatadan, beacht)
Uimhir an chritéir ddmhachtana: 30

5.1.11. Doiciméid solathair
Sprioc-am chun eolas breise a iarraidh: 13/03/2024
Seoladh na ndoiciméad solathair: https://ec.europa.eu/info/funding-tenders/opportunities/portal
/screen/opportunities/tender-details/3f5193a4-d121-4d84-bff5-45ed800ff329-CN?
#anchorDocuments
Cainéal cumarsaide ad hoc:
Ainm: Funding and Tenders Portal
URL: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/3f5193a4-d121-4d84-bff5-45ed800ff329-CN?#anchorDocuments

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://webgate.ec.europa.eu/digit/opsys/esubmission?
cftUuid=3f5193a4-d121-4d84-bff5-45ed800ff329
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Na teangacha inar féidir tairiscinti no iarratai ar rannphairtiocht a chur isteach: Bulgairis, Seicis
, Danmhairgis, Gearmainis, Gréigis, Béarla, Spainnis, Eastdéinis, Fionlainnis, Fraincis, Gaeilge,
Crdéitis, Ungairis, lodailis, Liotudinis, Laitvis, Maltais, Ollainnis, Polainnis, Portaingéilis,
Roémainis, Slévaicis, Sloivéinis, Sualainnis

Cataldg leictreonach: Ni ceadmhach

Spriocdhata chun tairiscinti a fhail: 27/03/2024 15:00:59 (UTC+01:00) Am Lar na hEorpa, Am
Sambhraidh larthar na hEorpa

An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 6 Mionna

Eolas faoi oscailt phoibli:

Data oscailte: 28/03/2024 15:00:00 (UTC+01:00) Am Lar na hEorpa, Am Samhraidh larthar na
hEorpa

Téarmai an chonartha:

Ni mér an conradh a chur i gcrich faoi chuimsiu clar fostaiochta dideanai: Ni hea

Sonrascu leictreonach: Ceadmhach

Usaidfear ordu leictreonach: nil

Usaidfear iocaiocht leictreonach: ta

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil
Ceant leictreonach: nil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: Court of Justice of the European Union
TED eSender: European Commission

8. Eagraiochtai

8.1. ORG-0001
Ainm oifigiuil: European Investment Bank
Uimhir chlaruchain: EIB
Seoladh poist: 98-100 boulevard Konrad Adenauer
Baile: Luxembourg
Caod poist: L-2950
Foroinn tire (NUTS): Luxembourg (LUOOO)
Tir: Lucsamburg
R-phost: ppmt@eib.org
Teil.: +352 43 79 1
Seoladh idirlin: http://www.eib.org
Réil na heagraiochta seo:
Ceannaitheoir

8.1. ORG-0002
Ainm oifigiuil: Court of Justice of the European Union
Uimhir chlaruchain: CURIA
Seoladh poist: Rue du Fort Niedergrinewald
Baile: Luxembourg
Caod poist: L-2925
Foroinn tire (NUTS): Luxembourg (LUOOO)
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Tir: Lucsamburg

R-phost: GC.Registry@curia.europa.eu
Teil.: +352 4303-1

Seoladh idirlin: http://curia.europa.eu
Réil na heagraiochta seo:

Eagraiocht athbhreithniuchain

8.1. ORG-0003
Ainm oifigiuil: European Commission
Uimhir chlaruchain: EUCOM
Seoladh poist: Mondrian (CDMA), Rue du Champ de Mars 21
Baile: Brussels
Caod poist: B-1050
Foroinn tire (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Tir: An Bheilg
R-phost: ppmt@eib.org
Teil.: +32 2299 11 11
Seoladh idirlin: https://commission.europa.eu/
Réil na heagraiochta seo:
TED eSender

10. Athraigh

Leagan den fhégra roimhe seo ata le hathru

1¢63510a-471c-42b1-9b20-59431a9a6865-01
An phriomhchuis leis an athru

Faisnéis nuashonraithe
Cur sios

Extension on submission and opening deadline.
Eolas faoin bhfégra

Aitheantéir/leagan an fhégra: 3b6fc798-39a6-4b25-8a9e-afdac4bf907a - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras

Fochineal an fhégra: 16

Data seolta an fhogra: 13/03/2024 16:31:36 (UTC+01:00) Am Lar na hEorpa, Am Samhraidh
larthar na hEorpa

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla

Uimhir foilseachain an fhogra: 157143-2024

Uimhir eagrain 10 S: 54/2024

Data foilsithe: 15/03/2024
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