See the notice on TED website

161005-2026 - lomaiocht

An tSualainn — Customer services — K6- och bokningssystem
OJ S 47/2026 09/03/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras
Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: Statens servicecenter
R-phost: Charlotte.Jonasson@statenssc.se
Cineal dlithivil an cheannaitheora: Udaras de chuid an rialtais lair
Gniomhaiocht an udarais chonarthaigh: Seirbhisi poibli ginearalta

2. N6s imeachta

2.1. Nos imeachta
Teideal: K6- och bokningssystem
Cur sios: Upphandling av systemstdd for ké- och bokningshantering pa servicekontor samt
uppfdljning i form av statistikinsamling 6ver besdk. Upphandlingen omfattar aven koutrustning.
Aitheantéir an nois imeachta: f8445005-6fc0-4e09-9a50-b58bb04f7913
Aitheantoir inmheanach: 2025-01325-2.3.1
An cineal nois imeachta: Oscailte
Ta an nos imeachta a bhrostu: nil

2.1.1. Cuspéir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 79342300 Customer services
Aicmiu breise (cpv): 48000000 Software package and information systems, 48100000 Industry
specific software package, 64216200 Electronic information services

2.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Stockholms lan (SE110)
Tir: An tSualainn
Eolas breise: -

2.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Uppsala lan (SE121)
Tir: An tSualainn
Eolas breise: -

2.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Sédermanlands lan (SE122)
Tir: An tSualainn
Eolas breise: -

2.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Ostergétlands 1an (SE123)
Tir: An tSualainn
Eolas breise: -
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An ait feidhmiochta

Foroinn tire (NUTS): Orebro lan (SE124)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Vastmanlands lan (SE125)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Jonkopings lan (SE211)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Kronobergs lan (SE212)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Kalmar lan (SE213)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Gotlands lan (SE214)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Blekinge lan (SE221)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Skane lan (SE224)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Hallands lan (SE231)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Vastra Goétalands lan (SE232)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta
Foroinn tire (NUTS): Varmlands lan (SE311)
Tir: An tSualainn
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Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Dalarnas 1an (SE312)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Gavleborgs lan (SE313)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Vasternorrlands lan (SE321)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Jamtlands lan (SE322)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Vasterbottens lan (SE331)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Norrbottens lan (SE332)
Tir: An tSualainn

Eolas breise: -

Luach

Luach measta gan CBL a aireamh: 14 000 000,00 SEK

Eolas ginearalta
Bunus dli:
Treoir 2014/24/AE

Forais eisiaimh

Foinse na gcuiseanna eisiuna: Doiciméad Solathair

5. Luchtég

5.1.

5.1.1.

161005-2026

Luchtég: LOT-0001
Teideal: KO- och bokningssystem

Cur sios: Upphandling av systemstdd for ké- och bokningshantering pa servicekontor samt
uppfdljning i form av statistikinsamling 6ver besdk. Upphandlingen omfattar aven kéutrustning.

Aitheantoéir inmheanach: Ko- och bokningssystem

Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 79342300 Customer services
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Aicmiu breise (cpv): 48000000 Software package and information systems, 48100000 Industry

specific software package, 64216200 Electronic information services

An ait feidhmiochta

Foroinn tire (NUTS): Stockholms lan (SE110)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Uppsala lan (SE121)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Sédermanlands lan (SE122)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Ostergétlands 1an (SE123)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Orebro lan (SE124)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Vastmanlands lan (SE125)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Jonkopings lan (SE211)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Kronobergs lan (SE212)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Kalmar lan (SE213)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Gotlands lan (SE214)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta
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Foroinn tire (NUTS): Blekinge 1an (SE221)
Tir: An tSualainn
Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Skane lan (SE224)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Hallands lan (SE231)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Vastra Goétalands lan (SE232)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Varmlands lan (SE311)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Dalarnas lan (SE312)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Gavleborgs lan (SE313)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Vasternorrlands lan (SE321)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Jamtlands lan (SE322)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Vasterbottens Ian (SE331)
Tir: An tSualainn

Eolas breise: -

An ait feidhmiochta

Foroinn tire (NUTS): Norrbottens lan (SE332)
Tir: An tSualainn

Eolas breise: -
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5.1.3. Fad measta
Data tosaithe: 01/02/2027
Data deiridh an tréimhse: 31/01/2029

5.1.5. Luach
Luach measta gan CBL a aireamh: 14 000 000,00 SEK

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta

5.1.7. Solathar straitéiseach
Aidhm an tsolathair straitéisigh: Nil solathar straitéiseach i gceist

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair

5.1.10. Critéir dhamhachtana
Critéar:
Cineal: Cailiocht

5.1.11. Doiciméid solathair
Seoladh na ndoiciméad solathair: https://upphandling.statenssc.se/Notice/NoticeDispatch.
aspx?Noticeld=62714

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://upphandling.statenssc.se/Notice/NoticeDispatch.aspx?
Noticeld=62714
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: Sualainnis
Cataldg leictreonach: Ni ceadmhach
Spriocdhata chun tairiscinti a fhail: 24/04/2026 23:59:00 (UTC+02:00) Am QOirthear na hEorpa,
Am Samhraidh Lar na hEorpa
An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 183 Laethanta
Téarmai an chonartha:
Ni mér an conradh a chur i gcrich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Sonrascu leictreonach: Eigeantach
Usaidfear ordu leictreonach: ta
Usaidfear iocaiocht leictreonach: ta

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: Forvaltningsratten i Falun
Eolas faoi spriocdhatai athbhreithnithe: Se upphandlingsdokumenten
Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair: Statens servicecenter
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Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe:
Forvaltningsratten i Falun

8. Eagraiochtai

8.1. ORG-0001
Ainm oifigiuil: Statens servicecenter
Uimhir chlaruchain: 202100-6453
Seoladh poist: FE 15
Baile: Gavle
Cadd poist: 801 71
Foroinn tire (NUTS): Gavleborgs lan (SE313)
Tir: An tSualainn
Pointe teagmhala: Charlotte Jonasson
R-phost: Charlotte.Jonasson@statenssc.se
Teil.: +46103505205
Seoladh idirlin: https://www.statenssc.se
Praifil an cheannaitheora: https://www.statenssc.se
Ré6il na heagraiochta seo:
Ceannaitheoir
Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair

8.1. ORG-0002
Ainm oifigiuil: Férvaltningsratten i Falun
Uimhir chlaruchain: 202100-2742
Seoladh poist: Kullen 4
Baile: Falun
Caod poist: 79131
Foroinn tire (NUTS): Dalarnas 1an (SE312)
Tir: An tSualainn
R-phost: forvaltningsrattenifalun@dom.se
Teil.: +46 233830000
Ré6il na heagraiochta seo:
Eagraiocht athbhreithniuchain
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe

Eolas faoin bhfégra

Aitheantéir/leagan an fhégra: 4f04e7ff-8fc6-4bcf-a412-5efc012e894d - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fégra maidir le conradh n6 lamhaltas — an gnathchéras

Fochineal an fhogra: 16

Data seolta an fhogra: 05/03/2026 15:30:00 (UTC+01:00) Am Lar na hEorpa, Am Samhraidh
larthar na hEorpa

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Sualainnis

Uimhir foilseachain an fhogra: 161005-2026

Uimhir eagrain 10 S: 47/2026

Data foilsithe: 09/03/2026
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