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201683-2026 - lomaiocht

An Bheilg - IT services: consulting, software development, Internet and support — ITSM Tool
OJ S 58/2026 24/03/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: District09
R-phost: info@district09.gent
Cineal dlithivil an cheannaitheora: Udaras de chuid an rialtais lair
Gniomhaiocht an udarais chonarthaigh: Seirbhisi poibli ginearalta

2. N6s imeachta

2.1. Nos imeachta
Teideal: ITSM Tool
Cur sios: District09 is op zoek naar een nieuwe ITSM-tool die hun belangrijkste processen kan
ondersteunen op een ITIL conforme manier en daarbij ook inzet op gebruiksvriendelijkheid en
automatisering.
Aitheantoir an nois imeachta: 2783246b-3da0-4ab9-b14a-ad577b6889bb
Aitheantéir inmheanach: District09-G001017
An cineal nois imeachta: Idirbheartaiocht lena mbaineann foilsiu roimh ré glao ar iomaiocht /
iomaiocht lena mbaineann idirbheartaiocht
Ta an nos imeachta a bhrostu: nil

2.1.1. Cuspéir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72000000 IT services: consulting, software development, Internet and
support

2.1.2. An it feidhmiochta
Foroinn tire (NUTS): Arr. Gent (BE234)
Tir: An Bheilg

2.1.4. Eolas ginearalta
Bunus dli:
Treoir 2014/24/AE

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Aonair Eorpach maidir le Solathar (ESPD)

5. Luchtég

5.1. Luchtég: LOT-0001
Teideal: District09-G001017 - 1
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Cur sios: District09 is op zoek naar een nieuwe ITSM-tool die hun belangrijkste processen kan
ondersteunen op een ITIL conforme manier en daarbij ook inzet op gebruiksvriendelijkheid en
automatisering.

Aitheantoir inmheanach: 1

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72000000 IT services: consulting, software development, Internet and
support

5.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Arr. Gent (BE234)
Tir: An Bheilg

5.1.3. Fad measta
Fad ama: 6 Bliana

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): nil

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair
Eolas faoin dara céim de nés imeachta dha chéim:
Beidh an ndés imeachta ar siul i gcéimeanna comhleanunacha. | ngach céim, d’fhéadfai roinnt
rannphairtithe a dhichur

5.1.11. Doiciméid solathair
Seoladh na ndoiciméad solathair: https://www.publicprocurement.be/publication-workspaces
/16fd19d8-8324-481d-ad5d-3bbdfa545cf0/documents
Cainéal cumarsaide ad hoc:
URL: https://www.publicprocurement.be/publication-workspaces/16fd19d8-8324-481d-ad5d-
3bbdfa545cf0/forum

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://www.publicprocurement.be/supplier/enterprises/0/tendering-
workspaces/publication-workspace-detail/16fd19d8-8324-481d-ad5d-3bbdfa545cf0/general
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: Ollainnis
Catalodg leictreonach: Ni ceadmhach
Ta ga le riomhshiniu n6 riomhshéala ardleibhéil né céilithe (mar a shainmhinitear i Rialachan
(AE) Uimh. 910/2014)
Spriocdhata chun iarratai ar rannphairtiocht a fhail: 24/04/2026 09:00:00 (UTC+02:00) Am
Oirthear na hEorpa, Am Samhraidh Lar na hEorpa
Téarmai an chonartha:
Ni mér an conradh a chur i gcrich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Sonrascu leictreonach: Eigeantach
Usaidfear ordu leictreonach: ta
Usaidfear iocaiocht leictreonach: ta
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5.1.15. Teicnici
Creat-chomhaontu:
Creat-chomhaontu, gan an iomaiocht a athoscailt
An t-uaslion rannphairtithe: 5
An bonn cirt ata le fad an chreat-chomhaontaithe: Toelichting: o Omwille van de technische
complexiteit (0.a. meer dan 20 integraties), impact op een kritiek deel van de organisatie (0.a.
ServiceDsek), zal het project voor de migratie van de huidige Ivanti ITSM tool naar de nieuwe
tool ongeveer 1 tot 2 jaar in beslag nemen. Het volle gebruik van de nieuwe toepassing
verwachten we dus pas 2 jaar na de gunning.
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: Raad van State
Eolas faoi spriocdhatai athbhreithnithe: 15 kalenderdagen

8. Eagraiochtai

8.1. ORG-0001
Ainm oifigiuil: District09
Uimhir chlaruchain: 0749998654 3935
Seoladh poist: Botermarkt 1
Baile: Gent
Caod poist: 9000
Foroinn tire (NUTS): Arr. Gent (BE234)
Tir: An Bheilg
R-phost: info@district09.gent
Teil.: +32 92660900
Seoladh idirlin: http://www.district09.gent
Préifil an cheannaitheora: https://www.publicprocurement.be/bda?
organisationlds=3935&includeOrganisationChildren=true
Réil na heagraiochta seo:
Ceannaitheoir

8.1. ORG-0002
Ainm oifigiuil: FOD Beleid en Ondersteuning
Uimhir chlaruchain: BEOO1
Seoladh poist: Simon Bolivarlaan 30, bus 1
Baile: Brussel
Caod poist: 1000
Foroinn tire (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Tir: An Bheilg
R-phost: revise@publicprocurement.be
Teil.: +32 2 740 80 00
Seoladh idirlin: https://bosa.belgium.be
Réil na heagraiochta seo:
TED eSender

8.1. ORG-0003
Ainm oifigiuil: Raad van State
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Uimhir chlaruchain: 0931814266

Baile: Brussel

Cad poist: 1000

Foroinn tire (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Tir: An Bheilg

Ré6il na heagraiochta seo:

Eagraiocht athbhreithniuchain

Eolas faoin bhfégra

Aitheantéir/leagan an fhégra: 2e9a40ca-8a94-4e7c-97ff-2c6f475e55b9 - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras

Fochineal an fhogra: 16

Data seolta an fhégra: 23/03/2026 00:00:00 (UTC+01:00) Am Lar na hEorpa, Am Samhraidh
larthar na hEorpa

Data seolta an fhégra (eSender): 23/03/2026 00:00:00 (UTC+01:00) Am Lar na hEorpa, Am
Samhraidh larthar na hEorpa

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Ollainnis

Uimhir foilseachain an fhogra: 201683-2026

Uimhir eagrain 10 S: 58/2026

Data foilsithe: 24/03/2026
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