240262-2017 - lomaiocht See the notice on TED website

Riocht Aontaithe, an-Guildford: Banking services
OJ S 119/2017 24/06/2017

Fogra conartha

Seirbhisi

Bunus dli:
Treoir 2014/24/AE

Alt I: Udaras conarthachta

1. Ainm agus seoltai
Ainm oifigiuil: University of Surrey
Seoladh poist: Senate House
Baile: Guildford
Cod NUTS: UKJ2 Surrey, East and West Sussex
Cad poist: GU2 7XH
Tir: An Riocht Aontaithe
Teagmhalai: Procurement Department
Riomhphost: p.finch@surrey.ac.uk
Guthan: +44 01483686473
Seoladh/seoltai idirlin:
Priomhsheoladh: www.surrey.ac.uk
Seoladh phroifil an cheannaitheora: https://in-tendhost.co.uk/universityofsurrey/aspx/Home

1.3. Cumarsaid
Ta na doiciméid solathair ar fail ionas gur féidir rochtain dhireach lan gan srianadh, saor in
aisce a fhail orthu ag: htitps://in-tendhost.co.uk/universityofsurrey/aspx/Home
Is féidir tuilleadh faisnéise a fhail 6 an seoladh thuasluaite
Ni mér tairiscinti n6 iarratais ar rannphairtiocht a sheoladh chuig an seoladh thuasluaite

l.4. An cineal udarais chonarthachta
Comhlacht faoi rialt an dli phoibli

I.5. Priomhghniomhaiocht
Oideachas

Alt lI: Cuspéir

I1.1. Raon feidhme an tsolathair

I1.11.1. Teideal
Provision of Merchant Services.
Uimhir thagartha: 427/TW/PF

I.1.2. Priomhchéd CPV
66110000 Banking services

I1.1.3. An cineal conartha
Seirbhisi

I1.1.4. Cur sios achomair
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Tender for the provision of Merchant Services for processing, authorisation and settlement of
the University's debit and credit transactions via all payment channels including: customer
present (Chip and PIN/contactless payments), customer not present (Mail Order / Telephone
Order) and online (e-commerce).

The University is seeking to develop efficient and cost-effective merchant service
arrangements which will be capable of meeting future market and technological changes, and
which will meet, and often exceed, user expectations. It is looking for a relationship with an
organisation which it can be confident will fulfil all the University's current and future
requirements.

I1.1.5. Luach iomlan measta

11.1.6. Faisnéis faoi bhearta
Ta an conradh seo roinnte ina bhearta: nil

I.2. Cur sios

I.2.2. C4d(Céid) CPV breise
66110000 Banking services, 66172000 Financial transaction processing and clearing-house
services

11.2.3. Lathair feidhmiochta
Cod NUTS: UKJ2 Surrey, East and West Sussex

1.2.4. Cur sios ar an solathar
The University's current contract for merchant services is due to expire and tenders are being
invited for a new contract to commence around September/October 2017.
This tender is for the provision of Merchant Services for processing, authorisation and
settlement of the University's debit and credit transactions via all payment channels including:
customer present (Chip and PIN/contactless payments), customer not present (Mail Order /
Telephone Order) and online (e-commerce).
The University is seeking to develop efficient and cost-effective merchant service
arrangements which will be capable of meeting future market and technological changes, and
which will meet, and often exceed, user expectations. It is looking for a relationship with an
organisation which it can be confident will fulfil all the University's current and future
requirements.
It is important that any potential acquiring partner can add value through an effective dedicated
corporate support team backed up by a proactive education sector specialist Relationship
Manager.

1.2.5. Critéir damhachtana
Na critéir thios
Critéar cailiochta - Ainm: Core service requirements (20 %), Implementation process (15 %),
Capability of platforms (10 %), Relationship management (15 %) / Ualu: 60
Critéar costais - Ainm: Price/Cost of contract / Ualu: 40

11.2.6. Luach measta

1.2.7. Tréimhse an chonartha, comhaontu creatlai né céras dinimiciuil ceannaigh
Fad ina mhionna: 60
Ta an conradh seo faoi réir ag athnuachan: ta
Cur sios ar athnuachainti:
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Contract is to be awarded for a period of 5 years, with further 1 year extensions, up to a
maximum of 7 years, subject to performance and adherence to an agreed service level.

11.2.10. Faisnéis faoi mhalairti
Glacfar le malairti: ta

1.2.11. Faisnéis faoi roghanna
Roghanna: nil

1.2.13. Faisnéis faoi Chisti an Aontais Eorpaigh
Baineann an solathar le tionscadal agus/né clar arna mhaoiniu ag cisti an Aontais Eorpaigh: nil

1.2.14. Faisnéis bhreise
Alt lll: Faisnéis dhlithiuil, eacnamaioch, airgeadais agus theicnitil

lll.1. Coinniollacha rannphairtiochta

ll.1.2. Stadas eachamaioch agus airgeadais
Critéir damhachtana mar ata léirithe sna doiciméid solathair

lll.1.3. Cumas teicniuil agus gairmiuil
Critéir damhachtana mar ata Iéirithe sna doiciméid solathair

Alt IV: Nos imeachta

IV.1. Cur sios

IV.1.1. An cineal nés imeachta
Nos imeachta oscailte

IV.1.3. Faisnéis faoi chomhaontu creatlai né faoi chéras ceannaigh dinimiciuil

IV.1.8. Faisnéis faoi Chomhaontu Solathair Rialtais (GPA)
Ta an solathar cumhdaithe ag an gComhaontas Solathair Rialtais: ta

IV.2. Faisnéis riarachain

IV.2.2. Teorainn ama chun tairiscinti né chun iarratais ar rannphairtiocht a fhail
Data: 24/07/2017 Am aititil: 12:00

IV.2.3. Data measta maidir le seoladh na gcuiri chun tairisceana né chun rannphairtiochta
chuig iarrthéiri roghnaithe

IV.2.4. Teangacha inar féidir tairiscinti né iarratais ar rannphairtiocht a chur isteach
Béarla

IV.2.6. Frama ama iosta nar mhor don iarrthoéir an tairiscint a choinneail lena linn
Ni folair n6 go mbeidh an tairiscint baili go dti: 22/09/2017

IV.2.7. Coinniollacha maidir le tairiscinti a oscailt
Data: 24/07/2017 Am aitiuil: 12:30

Alt VI: Faisnéis chomhlantach
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VI1.

VI.3.
V1.4,
Vi.4.1.

VL5.

240262-2017

Faisnéis faoi ateagmhas
Is solathar ateagmhasach é seo: ta

Uainiu measta le haghaidh fograi breise a fhoilsiu:

5to 7 years.
Faisnéis bhreise
Noésanna imeachta athbhreithnitichain

Comhlacht athbhreithnitichain

Ainm oifigiuil: University of Surrey

Baile: Guildford

Cad poist: GU2 7XH

Tir: An Riocht Aontaithe

Riomhphost: procurement@surrey.ac.uk

Data seolta an fhégra seo
22/06/2017
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