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249146-2026 - lomaiocht

Eire — Customer-care services — Social Media Monitoring and Advisory Services
OJ S 71/2026 13/04/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras - Féogra maidir le hathru
Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: Dublin City University
R-phost: procurement@dcu.ie
Cineal dlithiuil an cheannaitheora: Comhlacht dli phoibli
Gniomhaiocht an udarais chonarthaigh: Oideachas

2. N6s imeachta

2.1. Nos imeachta
Teideal: Social Media Monitoring and Advisory Services
Cur sios: DCU is seeking to engage the services of a suitably qualified supplier who can
monitor the University’s social media channels and engagement and manage and mitigate any
risks that may arise.
Aitheantoir an nois imeachta: fce07cae-2a84-4839-b5c3-cc789044f4be
An cineal nois imeachta: Teoranta
Ta an nos imeachta a bhrostu: nil

2.1.1. Cuspéir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 79342320 Customer-care services
Aicmiu breise (cpv): 72212500 Communication and multimedia software development services
, 79416000 Public relations services, 72310000 Data-processing services, 71700000
Monitoring and control services

2.1.2. An it feidhmiochta
Foroinn tire (NUTS): Dublin (IE061)
Tir: Eire

2.1.3. Luach
Luach measta gan CBL a aireamh: 350 000,00 EUR

2.1.4. Eolas ginearalta
Bunus dli:
Treoir 2014/24/AE

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Solathair

5. Luchtég

5.1. Luchtég: LOT-0001
Teideal: Social Media Monitoring and Advisory Services
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Cur sios: DCU is seeking to engage the services of a suitably qualified supplier who can
monitor the University’s social media channels and engagement and manage and mitigate any
risks that may arise.

Aitheantoir inmheanach: 0

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 79342320 Customer-care services
Aicmiu breise (cpv): 72212500 Communication and multimedia software development services
, 79416000 Public relations services, 72310000 Data-processing services, 71700000
Monitoring and control services

5.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Dublin (IE061)
Tir: Eire

5.1.3. Fad measta
Fad ama: 48 Mionna

5.1.5. Luach
Luach measta gan CBL a aireamh: 350 000,00 EUR

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta

5.1.7. Solathar straitéiseach
Aidhm an tsolathair straitéisigh: Nil solathar straitéiseach i gceist

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair
Eolas faoin dara céim de nés imeachta dha chéim:
An lion iosta iarrthéiri a dtabharfar cuireadh déibh chuig an dara céim den nds imeachta: 5
Beidh an nés imeachta ar siul i gcéimeanna comhleanunacha. | ngach céim, d’fhéadfai roinnt
rannphairtithe a dhichur

5.1.11. Doiciméid solathair
Na teangacha ina bhfuil na doiciméid solathair ar fail go hoifigiuil: Béarla
Na teangacha ina bhfuil na doiciméid solathair (né codanna diobh) ar fail go neamhoifigiuil:
Béarla
Sprioc-am chun eolas breise a iarraidh: 26/03/2026 16:00:00 (UTC+01:00) Am Lar na hEorpa,
Am Sambhraidh larthar na hEorpa
Seoladh na ndoiciméad solathair: https://www.etenders.gov.ie/epps/cft/listContractDocuments.
do?resourceld=7651314

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=7651314
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: Béarla
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Cataldg leictreonach: Ni ceadmhach

Féadfaidh tairgeoiri nios mé na tairiscint amhain a chur isteach: Ni ceadmhach

Spriocdhata chun iarratai ar rannphairtiocht a fhail: 22/04/2026 16:00:00 (UTC+01:00) Am Lar
na hEorpa, Am Samhraidh larthar na hEorpa

Téarmai an chonartha:

Ni mér an conradh a chur i gerich faoi chuimsiu clar fostaiochta dideanai: Ni hea

Sonrascu leictreonach: Eigeantach

Usaidfear ordu leictreonach: nil

Usaidfear iocaiocht leictreonach: nil

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: The High Court of Ireland
Eagraiocht a sholathraionn rochtain as line ar na doiciméid solathair: Dublin City University
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe: The
High Court of Ireland
Eagraiocht a fhaigheann iarratais ar rannphairtiocht: Dublin City University
Eagraiocht a phroisealann tairiscinti: Dublin City University

8. Eagraiochtai

8.1. ORG-0001
Ainm oifigiuil: Dublin City University
Uimhir chlaruchain: IE6517957E
Seoladh poist: Glasnevin, Dublin 9
Baile: Dublin
Caod poist: D09 DXAO
Foroinn tire (NUTS): Dublin (IE061)
Tir: Eire
R-phost: procurement@dcu.ie
Teil.: 017008343
Seoladh idirlin: https://www.dcu.ie
Préifil an cheannaitheora: https://www.dcu.ie
Réil na heagraiochta seo:
Ceannaitheoir
Eagraiocht a sholathraionn rochtain as line ar na doiciméid solathair
Eagraiocht a fhaigheann iarratais ar rannphairtiocht
Eagraiocht a phréisealann tairiscinti

8.1. ORG-0002
Ainm oifigiuil: The High Court of Ireland
Uimhir chlaruchain: The High Court of Ireland
Roinn: The High Court of Ireland
Seoladh poist: Four Courts, Inns Quay, Dublin 7
Baile: Dublin
Cad poist: D07 WDX8
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8.1.

Foroinn tire (NUTS): Dublin (IE061)

Tir: Eire

R-phost: HighCourtCentralOffice@courts.ie

Teil.: +353 1 8886000

Réil na heagraiochta seo:

Eagraiocht athbhreithniuchain

Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe

ORG-0003

Ainm oifigiuil: European Dynamics S.A.
Uimhir chlaruchain: 002024901000
Roinn: European Dynamics S.A.

Baile: Athens

Cdd poist: 15125

Foroinn tire (NUTS): Bopelog Touéag ABnvwyv (EL301)
Tir: An Ghréig

R-phost: eproc-esender@eurodyn.com
Teil.: +30 2108094500

Réil na heagraiochta seo:

TED eSender

10. Athraigh

Leagan den fhégra roimhe seo ata le hathru

da853d37-3617-4ff8-820b-cda8dca3ec37-01
An phriomhchuis leis an athru

Faisnéis nuashonraithe
Cur sios

Extension of Tender Deadline to Wednesday 22 April 2026 at 16:00 (Irish Time)

Eolas faoin bhfégra

249146-2026

Aitheantéir/leagan an fhégra: 2ad7ded1-c0e5-4a71-b922-8b8e2b1524¢c9 - 02
Cineal na foirme: lomaiocht

Cineal an fhogra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras
Fochineal an fhégra: 16

Data seolta an fhogra: 10/04/2026 11:35:21 (UTC+01:00) Am Lar na hEorpa, Am Samhraidh

larthar na hEorpa

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla
Uimhir foilseachain an fhogra: 249146-2026

Uimhir eagrain 10 S: 71/2026

Data foilsithe: 13/04/2026
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