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262084-2026 - lomaiocht

An lorua — Call centre — 26/05319 Contact Centre for the Norwegian Customs.
OJ S 75/2026 17/04/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: Tolletaten
R-phost: hkbo@toll.no
Cineal dlithiuil an cheannaitheora: Comhlacht dli phoibli ata faoi rialu udarais de chuid an
rialtais lair
Gniomhaiocht an udarais chonarthaigh: Ord poibli agus sabhailteacht

2. Nos imeachta

2.1. Nos imeachta
Teideal: 26/05319 Contact Centre for the Norwegian Customs.
Cur sios: 1.3.1 Purpose Description In order to guide businesses and private persons in a
good way, it is important that the guidance section has good tools that support this guidance
so that it is both correct and can be carried out with appropriate resource use. The Norwegian
Customs needs a system that handles public enquiries in an efficient way and that uses
artificial intelligence to make working hours more efficient for our agents. The Norwegian
Customs is looking for a partner who supports us with high competence throughout the
contract period, ensures further development of the service and contributes to the Norwegian
Customs continually adopting new systems.
Aitheantoir an noéis imeachta: e1430047-b5fd-43be-b9ac-d49d8e16¢cbec
Aitheantéir inmheanach: 26/05319
An cineal nois imeachta: Idirbheartaiocht lena mbaineann foilsiu roimh ré glao ar iomaiocht /
iomaiocht lena mbaineann idirbheartaiocht
Ta an nos imeachta a bhrostu: nil

2.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 79512000 Call centre
Aicmiu breise (cpv): 72250000 System and support services, 79400000 Business and
management consultancy and related services

2.1.2. An ait feidhmiochta
Tir: An lorua
Aon ait sa tir airithe
Eolas breise: .

2.1.3. Luach
Luach measta gan CBL a aireamh: 14 000 000,00 NOK

2.1.4. Eolas ginearalta
Bunus dli:

262084-2026 Page 1/5


https://ted.europa.eu/ga/notice/-/detail/262084-2026
mailto:hkbo@toll.no

Treoir 2014/24/AE

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Aonair Eorpach maidir le Solathar (ESPD)

5. Luchtég

5.1. Luchtég: LOT-0000
Teideal: 26/05319 Contact Centre for the Norwegian Customs.
Cur sios: 1.3.1 Purpose Description In order to guide businesses and private persons in a
good way, it is important that the guidance section has good tools that support this guidance
so that it is both correct and can be carried out with appropriate resource use. The Norwegian
Customs needs a system that handles public enquiries in an efficient way and that uses
artificial intelligence to make working hours more efficient for our agents. The Norwegian
Customs is looking for a partner who supports us with high competence throughout the
contract period, ensures further development of the service and contributes to the Norwegian
Customs continually adopting new systems.
Aitheantéir inmheanach: 26/05319

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 79512000 Call centre
Aicmiu breise (cpv): 72250000 System and support services, 79400000 Business and
management consultancy and related services

5.1.2. An ait feidhmiochta
Tir: An lorua
Aon ait sa tir airithe
Eolas breise: .

5.1.3. Fad measta
Fad ama: 8 Bliana

5.1.4. Athnuachan
Athnuachainti uasta: 6

5.1.5. Luach
Luach measta gan CBL a direamh: 14 000 000,00 NOK

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Ni mér ainmneacha agus cailiochtai gairmiula na mball foirne a thabhairt a shanntar chun an
conradh a chomhlionadh: Ni fios go faill
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta
Ta an solathar sin oiriunach freisin d’fhiontair bheaga agus mheanmhéide (FBManna): ta

5.1.7. Solathar straitéiseach
Critéir maidir le solathar glas: Critéir eile maidir le Solathar Poibli Glas

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Fégra, Doiciméad Solathair
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Critéar: Riachtanais eacnamaiochta n6 airgeadais eile

Cur sios ar an gcritéar roghnuchain: See the tender documentation.

Eolas faoin dara céim de nés imeachta dha chéim:

An lion iosta iarrthéiri a dtabharfar cuireadh déibh chuig an dara céim den nés imeachta: 3
Beidh an nés imeachta ar siul i gcéimeanna comhleanunacha. | ngach céim, d’fhéadfai roinnt
rannphairtithe a dhichur

5.1.10. Critéir dhamhachtana
Critéar:
Cineal: Cailiocht
Ainm: Quality
Cur sios: See the tender documentation.
Catagoir an critéir dhamhachtana meachain: Ualu (céatadan, beacht)
Uimhir an chritéir damhachtana: 70
Critéar:
Cineal: Praghas
Ainm: Price
Cur sios: See the tender documentation.
Catagoir an critéir dhamhachtana meachain: Ualu (céatadan, beacht)
Uimhir an chritéir damhachtana: 30

5.1.11. Doiciméid solathair
Seoladh na ndoiciméad solathair: https://eu.eu-supply.com/app/rfg/rwlentrance _s.asp?
PID=453293&TID=200414120&B=

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=453293&T1D=200414120&B=
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: loruais
Catalodg leictreonach: Ceadmhach
Leaganacha malartacha: Ni ceadmhach
Féadfaidh tairgeoiri nios mé na tairiscint amhain a chur isteach: Ceadmhach
Spriocdhata chun iarratai ar rannphairtiocht a fhail: 26/05/2026 10:00:00 (UTC+00:00) Am
larthar na hEorpa, GMT
Téarmai an chonartha:
Ni mér an conradh a chur i gcrich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Coinniollacha a bhaineann le comhlionadh an chonartha: See the tender documentation.
Sonrascu leictreonach: Eigeantach
Usaidfear ordu leictreonach: ta
Usaidfear iocaiocht leictreonach: ta

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcoéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht idirghabhala: Oslo Tingrett
Eagraiocht athbhreithnitchain: Oslo Tingrett
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Eolas faoi spriocdhatai athbhreithnithe: Ten days waiting period.

Eagraiocht a sholathraionn faisnéis faoin gcreat rialala ginearalta do na canacha is infheidhme
san ait ina bhfuil an conradh le cur i gcrich: Oslo Tingrett

Eagraiocht a sholathraionn faisnéis faoin gcreat rialala ginearalta do chosaint an chomhshaoil
is infheidhme san ait ina bhfuil an conradh le cur i gcrich: Oslo Tingrett

Eagraiocht a sholathraionn faisnéis faoin gcreat rialala ginearalta don chosaint fostaiochta
agus do dhalai oibre is infheidhme san ait ina bhfuil an conradh le cur i gcrich: Oslo Tingrett
Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair: Tolletaten
Eagraiocht a sholathraionn rochtain as line ar na doiciméid solathair: Tolletaten

Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe:
Tolletaten

8. Eagraiochtai

8.1. ORG-0001
Ainm oifigiuil: Tolletaten
Uimhir chlaruchain: 880455702
Seoladh poist: Tollbugata 1A
Baile: OSLO
Cdd poist: 0152
Foroinn tire (NUTS): Oslo (NO081)
Tir: An lorua
Pointe teagmhala: Hilde-Kristin Borgly
R-phost: hkbo@toll.no
Teil.: +47 99246106
Seoladh idirlin: https://www.toll.no
Criochphointe malartaithe faisnéise (URL): https://www.toll.no
Préifil an cheannaitheora: https://eu.eu-supply.com/ctm/company/companyinformation/index
/340239
Réil na heagraiochta seo:
Ceannaitheoir
Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair
Eagraiocht a sholathraionn rochtain as line ar na doiciméid solathair
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe

8.1. ORG-0002
Ainm oifigiuil: Oslo Tingrett
Uimhir chlaruchain: 926 725 939
Seoladh poist: Oslo
Baile: Oslo
Cdd poist: 0018
Foroinn tire (NUTS): Oslo (NO081)
Tir: An lorua
R-phost: oslo.tingrett@domstol.no
Teil.: +47 22035200
Réil na heagraiochta seo:
Eagraiocht athbhreithnitchain
Eagraiocht idirghabhala
Eagraiocht a sholathraionn faisnéis faoin gcreat rialala ginearalta do na canacha is infheidhme
san ait ina bhfuil an conradh le cur i gcrich
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Eagraiocht a sholathraionn faisnéis faoin gcreat rialala ginearalta do chosaint an chomhshaoil
is infheidhme san ait ina bhfuil an conradh le cur i gcrich

Eagraiocht a sholathraionn faisnéis faoin gcreat rialala ginearalta don chosaint fostaiochta
agus do dhalai oibre is infheidhme san &it ina bhfuil an conradh le cur i gcrich

Eolas faoin bhfégra

Aitheantéir/leagan an fhogra: 7a41ad2b-c12b-43f6-abc5-3dab6aabb4685 - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fogra maidir le conradh n6 lamhaltas — an gnathchéras

Fochineal an fhogra: 16

Data seolta an fhogra: 14/04/2026 11:34:17 (UTC+00:00) Am larthar na hEorpa, GMT
Data seolta an fhogra (eSender): 14/04/2026 12:01:01 (UTC+00:00) Am larthar na hEorpa,
GMT

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla

Uimhir foilseachain an fhogra: 262084-2026

Uimhir eagrain 10 S: 75/2026

Data foilsithe: 17/04/2026
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