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282726-2026 - lomaiocht

An Fhionlainn - IT services: consulting, software development, Internet and support — Optimizely
License Maintenance and Support Services

OJ S 80/2026 24/04/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi - Solathairti

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: Helsingin seudun liikenne -kuntayhtyma
R-phost: hankinnat@hsl.fi
Gniomhaiocht an eintitis chonarthaigh: larnréd uirbeach, trambhealach, bus tralai n6 seirbhisi
bus

2. Nos imeachta

2.1. Nos imeachta
Teideal: Optimizely License Maintenance and Support Services
Cur sios: Helsinki Region Transport (HSL, Contracting Entity) intends to procure an extension
period for the maintenance and support of the software licenses in use (Optimizely). The
procurement has been divided into three parts for contractual reasons. However, the
Contracting Entity is looking for one supplier for the object of the procurement. The object of
the procurement and its requirements are described in detail in this Call for Tenders and its
appendices. A detailed product list of the required licenses and services is provided in Price
Appendix.
Aitheantdéir an nois imeachta: d72731da-0aed-45dc-9a73-93a3dbd56¢cd7
An fogra roimhe seo: 6¢9b5e31-ae04-49f2-a07d-c90432f5dd81-01
Aitheantdéir inmheanach: 4/02.08.00/2026
An cineal nois imeachta: Oscailte
Ta an nds imeachta a bhrostu: nil

21.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72000000 IT services: consulting, software development, Internet and
support
Aicmiu breise (cpv): 48000000 Software package and information systems, 72260000
Software-related services, 72267000 Software maintenance and repair services

2.1.2. An it feidhmiochta
Aon ait sa Limistéar Eorpach Eacnamaioch

2.1.4. Eolas ginearalta
Eolas breise: This procurement exceeds the EU threshold defined in Section 13 of the Act on
Procurement and Concession Contracts of Entities Operating in the Water and Energy Supply,
Transport and Postal Services Sectors (1398/2016, hereinafter the Act on Procurement in
Special Sectors). An open procedure will be used for the procurement (Section 36 of the Act
on Procurement in Special Sectors). PROCUREMENT PROCEDURE STEPS 1. Publication of
the call for tenders and related documents 2. Submission of questions and responses to them
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3. Submission of tenders 4. Opening of tenders 5. Requesting possible clarifications from
tenderers 6. Evaluation of the suitability of the tenderers 7. Verification of the compliance of
tenders with the call for tenders 8. Tender comparison 9. Procurement decision and
notification to tenderers 10. Signing a contract with the selected tenderer LANGUAGE USED
IN THE TENDERING PROCESS The procurement documents are available in English. If the
tenderer requires the documents in another language, the tenderer is responsible for arranging
the translation and covering its costs. The tender must be submitted in English.

Bunus dli:

Treoir 2014/25/AE

2.1.5. Téarmai solathair
Téarmai na haighneachta:
Ni mér don tairgeoir tairiscinti a chur isteach do gach luchtég

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Solathair, Doiciméad Aonair Eorpach maidir le
Solathar (ESPD)

5. Luchtég

5.1. Luchtég: LOT-0001
Teideal: ODP
Cur sios: HSL's multi-channel communications solution utilizes the Optimizely Campaign and
ODP products to centrally manage customer communications targeted at consumer
customers. The solution supports, among other things, email communications and mobile
application notifications, as well as the personalization of digital services and the targeting of
paid advertising.
Aitheantoir inmheanach: 1-0

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72000000 IT services: consulting, software development, Internet and
support
Aicmiu breise (cpv): 48000000 Software package and information systems, 72260000
Software-related services, 72267000 Software maintenance and repair services
Roghanna:
Cur sios ar na roghanna: See the Call for Tenders and its annexes.

5.1.2. An ait feidhmiochta
Aon ait sa Limistéar Eorpach Eacnamaioch

5.1.3. Fad measta
Fad ama: 12 Mionna

5.1.4. Athnuachan
Athnuachainti uasta: 1
Tuilleadh eolais faoi athnuachain: After the fixed term, the contract is valid until further notice,
for approximately 12 months at a time or for a longer fixed term if it proves to be more
economically advantageous.

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
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Ni fhorchoimeadtar an rannphairtiocht.
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta
Ta an solathar sin oiriunach freisin d’fhiontair bheaga agus mheanmhéide (FBManna): ta

5.1.7. Solathar straitéiseach
An cuspdir soisialta atéd & chur chun cinn: Coinniollacha céra oibre

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair, Doiciméad Aonair Eorpach maidir le
Solathar (ESPD)

5.1.10. Critéir dhamhachtana
Critéar:
Cineal: Praghas
Cur sios: The cheapest price
Catagoir an critéir dhamhachtana luach seasta: Luach seasta (iomlan)
Uimhir an chritéir damhachtana: 100

5.1.11. Doiciméid solathair
Sprioc-am chun eolas breise a iarraidh: 04/05/2026 09:00:00 (UTC+00:00) Am larthar na
hEorpa, GMT
Seoladh na ndoiciméad solathair: https://tarjouspalvelu.fi/hsl?id=596064 &tpk=2568fd63-c2d5-
4d56-b2a3-77d0be6e0813

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://tarjouspalvelu.fi/hs|?id=596064 &tpk=2568fd63-c2d5-4d56-
b2a3-77d0be6e0813
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: Béarla
Cataldg leictreonach: Ni ceadmhach
Féadfaidh tairgeoiri nios mé na tairiscint amhain a chur isteach: Ni ceadmhach
Spriocdhata chun tairiscinti a fhail: 25/05/2026 09:00:00 (UTC+00:00) Am larthar na hEorpa,
GMT
An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 6 Mionna
Eolas faoi oscailt phoibli:
Data oscailte: 25/05/2026 09:01:00 (UTC+00:00) Am larthar na hEorpa, GMT
Téarmai an chonartha:
Ni mér an conradh a chur i gerich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Coinniollacha a bhaineann le comhlionadh an chonartha: See the Call for Tenders "Contract
procedure".
Socru airgeadais: See the appendix "Key terms and conditions".

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcoéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: Markkinaoikeus
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Eolas faoi spriocdhatai athbhreithnithe: The exact information regarding the deadlines for the
review and appeal procedure will be stated in the procurement decision.

Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair: Helsingin seudun
likenne -kuntayhtyma

5.1. Luchtég: LOT-0002
Teideal: CMS
Cur sios: Hsl.fi is HSL's official website, which presents HSL's services and ticket products
with prices, directs users to purchasing channels, provides information on the traffic situation,
and describes HSL's organization and operations in general. The current hsl.fi website is
implemented using Optimizely CMS.
Aitheantdéir inmheanach: 3-1

5.1.1. Cuspoir
Cineal an chonartha: Solathairti
Priomhaicmiu (cpv): 48000000 Software package and information systems
Aicmiu breise (cpv): 72000000 IT services: consulting, software development, Internet and
support
Roghanna:
Cur sios ar na roghanna: See the Call for Tenders and its annexes.

5.1.2. An ait feidhmiochta
Aon ait sa Limistéar Eorpach Eachamaioch

5.1.3. Fad measta
Fad ama: 12 Mionna

5.1.4. Athnuachan
Athnuachainti uasta: 1
Tuilleadh eolais faoi athnuachain: After the fixed term, the contract is valid until further notice,
for approximately 12 months at a time or for a longer fixed term if it proves to be more
economically advantageous.

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta
Ta an solathar sin oiriunach freisin d’fhiontair bheaga agus mheanmhéide (FBManna): ta

5.1.7. Solathar straitéiseach
An cuspdir séisialta ata a chur chun cinn: Coinniollacha céra oibre

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair, Doiciméad Aonair Eorpach maidir le
Solathar (ESPD)

5.1.10. Critéir dhamhachtana
Critéar:
Cineal: Praghas
Cur sios: The cheapest price
Catagoir an critéir dhamhachtana luach seasta: Luach seasta (iomlan)
Uimhir an chritéir ddmhachtana: 100

5.1.11. Doiciméid solathair
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Sprioc-am chun eolas breise a iarraidh: 04/05/2026 09:00:00 (UTC+00:00) Am larthar na
hEorpa, GMT

Seoladh na ndoiciméad solathair: https://tarjouspalvelu.fi/hsl?id=596064 &tpk=2568fd63-c2d5-
4d56-b2a3-77d0be6e0813

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://tarjouspalvelu.fi/hs|?id=596064 &tpk=2568fd63-c2d5-4d56-
b2a3-77d0be6e0813
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: Béarla
Cataldg leictreonach: Ni ceadmhach
Féadfaidh tairgeoiri nios mo na tairiscint amhain a chur isteach: Ni ceadmhach
Spriocdhata chun tairiscinti a fhail: 25/05/2026 09:00:00 (UTC+00:00) Am larthar na hEorpa,
GMT
An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 6 Mionna
Eolas faoi oscailt phoibli:
Data oscailte: 25/05/2026 09:01:00 (UTC+00:00) Am larthar na hEorpa, GMT
Téarmai an chonartha:
Ni mér an conradh a chur i gerich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Coinniollacha a bhaineann le comhlionadh an chonartha: See the Call for Tenders "Contract
procedure".
Socru airgeadais: See the appendix "Key terms and conditions".

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag coras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: Markkinaoikeus
Eolas faoi spriocdhatai athbhreithnithe: The exact information regarding the deadlines for the
review and appeal procedure will be stated in the procurement decision.
Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair: Helsingin seudun
likenne -kuntayhtyma

5.1. Luchtég: LOT-0003
Teideal: Campaign
Cur sios: HSL's multi-channel communications solution utilizes the Optimizely Campaign and
ODP products to centrally manage customer communications targeted at consumer
customers. The solution supports, among other things, email communications and mobile
application notifications, as well as the personalization of digital services and the targeting of
paid advertising.
Aitheantdéir inmheanach: 2

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72000000 IT services: consulting, software development, Internet and
support
Aicmiu breise (cpv): 48000000 Software package and information systems, 72260000
Software-related services, 72267000 Software maintenance and repair services
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Roghanna:
Cur sios ar na roghanna: See the Call for Tenders and its annexes.

5.1.2. An ait feidhmiochta
Aon ait sa Limistéar Eorpach Eacnamaioch

5.1.3. Fad measta
Fad ama: 12 Mionna

5.1.4. Athnuachan
Athnuachainti uasta: 1
Tuilleadh eolais faoi athnuachain: After the fixed term, the contract is valid until further notice,
for approximately 12 months at a time or for a longer fixed term if it proves to be more
economically advantageous.

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta
Ta an solathar sin oiriunach freisin d’fhiontair bheaga agus mheanmhéide (FBManna): ta

5.1.7. Solathar straitéiseach
An cuspair sadisialta ata a chur chun cinn: Coinniollacha coéra oibre

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair, Doiciméad Aonair Eorpach maidir le
Solathar (ESPD)

5.1.10. Critéir dhamhachtana
Critéar:
Cineal: Praghas
Cur sios: The cheapest price
Catagoir an critéir dhamhachtana luach seasta: Luach seasta (iomlan)
Uimhir an chritéir ddmhachtana: 100

5.1.11. Doiciméid solathair
Sprioc-am chun eolas breise a iarraidh: 04/05/2026 09:00:00 (UTC+00:00) Am larthar na
hEorpa, GMT
Seoladh na ndoiciméad solathair: https://tarjouspalvelu.fi/hsl?id=596064 &tpk=2568fd63-c2d5-
4d56-b2a3-77d0be6e0813

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://tarjouspalvelu.fi/lhs|?id=596064 &tpk=2568fd63-c2d5-4d56-
b2a3-77d0be6e0813
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: Béarla
Cataldg leictreonach: Ni ceadmhach
Féadfaidh tairgeoiri nios mé na tairiscint amhain a chur isteach: Ni ceadmhach
Spriocdhata chun tairiscinti a thail: 25/05/2026 09:00:00 (UTC+00:00) Am larthar na hEorpa,
GMT
An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 6 Mionna
Eolas faoi oscailt phoibli:
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Data oscailte: 25/05/2026 09:01:00 (UTC+00:00) Am larthar na hEorpa, GMT

Téarmai an chonartha:

Ni mér an conradh a chur i gcrich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Coinniollacha a bhaineann le comhlionadh an chonartha: See the Call for Tenders "Contract
procedure".

Socru airgeadais: See the appendix "Key terms and conditions".

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniachain: Markkinaoikeus
Eolas faoi spriocdhatai athbhreithnithe: The exact information regarding the deadlines for the
review and appeal procedure will be stated in the procurement decision.
Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair: Helsingin seudun
liikenne -kuntayhtyma

8. Eagraiochtai

8.1. ORG-0001
Ainm oifigiuil: Helsingin seudun liikenne -kuntayhtyma
Uimhir chlaruchain: 2274586-3
Seoladh poist: Opastinsilta 6A, PL 100
Baile: HSL
Caod poist: 00077
Foroinn tire (NUTS): Helsinki-Uusimaa (FI1B1)
Tir: An Fhionlainn
Pointe teagmhala: Helsingin seudun liikenne -kuntayhtyma
R-phost: hankinnat@hsl.fi
Teil.: +358 947664444
Seoladh idirlin: http://www.hsl.fi
Réil na heagraiochta seo:
Ceannaitheoir
Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair

8.1. ORG-0002
Ainm oifigiuil: Markkinaoikeus
Uimhir chlaruchain: 3006157-6
Seoladh poist: Radanrakentajantie 5
Baile: Helsinki
Cdd poist: 00520
Foroinn tire (NUTS): Helsinki-Uusimaa (FI1B1)
Tir: An Fhionlainn
R-phost: markkinaoikeus@oikeus.fi
Teil.: +358 295643300
Seoladh idirlin: https://www.markkinaoikeus.fi
Ré6il na heagraiochta seo:
Eagraiocht athbhreithniuchain
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8.1.

ORG-0003

Ainm oifigiuil: Hansel Oy (Hilma)

Uimhir chlaruchain: FI09880841

Seoladh poist: Mannerheiminaukio 1a
Baile: Helsinki

Cdd poist: 00100

Foroinn tire (NUTS): Helsinki-Uusimaa (FI1B1)
Tir: An Fhionlainn

Pointe teagmhala: eSender

R-phost: tekninen@hankintailmoitukset.fi
Teil.: 029 55 636 30

Seoladh idirlin: http://hankintailmoitukset.fi
Réil na heagraiochta seo:

TED eSender

Eolas faoin bhfégra

282726-2026

Aitheantdir/leagan an fhégra: 440f4e98-5e30-4426-8119-b168ca57490f - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras

Fochineal an fhégra: 17

Data seolta an fhogra: 23/04/2026 07:56:46 (UTC+00:00) Am larthar na hEorpa, GMT

Data seolta an fhégra (eSender): 23/04/2026 07:56:47 (UTC+00:00) Am larthar na hEorpa,

GMT

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla

Uimhir foilseachain an fhogra: 282726-2026
Uimhir eagrain 10 S: 80/2026
Data foilsithe: 24/04/2026
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