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284325-2026 - lomaiocht

An Ghréig — Telephone switchboard services — «[Mapoxn utrnpeciwv Eviaiou Kévrpou
ESutrnpétnong TnAspwvikwv KAfnoswv (CALL CENTER AS A SERVICE) yia xpoviké didoTnpa
000 (2) eTwv»

OJ S 81/2026 27/04/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: E©ONIKOZ OPIANIZMOZ NMAPOXHZ YINHPEZIQN YIEIAZ (EOIYY)
R-phost: d3.t2@eopyy.gov.gr
Cineal dlithiuil an cheannaitheora: Comhlacht dli phoibli
Gniomhaiocht an udarais chonarthaigh: Slainte

2. N6s imeachta

2.1. Nos imeachta
Teideal: «lMapoxn utnpeoiwv Eviaiou Kévipou EGutnpétnong TnAepwvikwyv KAjoewv (CALL
CENTER AS A SERVICE) yia xpovIKO d1aoTnua dUOo (2) ETwv»
Cur sios: To avTikeiyevo TNG oUPPBacNS agopd Tnv opyavwan Kal Asitoupyia 'pageiou Ayeong
BonBeiag (Call Center/Help Desk) yia Tnv utrooTrpIi{n Twv XpnOTWV TWV TTOPEXOPEVWV
NAEKTPOVIKWYV UTTNPECIWV TTPOG TTONITEG KAl TTAPOXOUG, AVAAAUBAVOVTAG 10iWG TIG EVEPYEIEG
TTou avagépovTtal oto Mapdptnua | TG diaknpuéng.
Aitheantdir an noéis imeachta: 82¢c212¢8-6490-4d39-8¢20-b59¢c892cb6f0
Aitheantdéir inmheanach: 4/2026
An cineal nois imeachta: Oscailte
Ta an nds imeachta a bhrostu: nil

21.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 64214200 Telephone switchboard services

2.1.2. An it feidhmiochta
Foroinn tire (NUTS): Bopelog Topéag ABnvwyv (EL301)
Tir: An Ghréig

2.1.3. Luach
Luach measta gan CBL a aireamh: 1 012 800,00 EUR

2.1.4. Eolas ginearalta
Bunus dli:
Treoir 2014/24/AE

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Aonair Eorpach maidir le Solathar

5. Luchtég
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5.1. Luchtog: LOT-0001
Teideal: «Mapoxn uttnpeoiwv Eviaiou Kévipou ESutnpétnong TnAepwvikwyv KAoswv (CALL
CENTER AS A SERVICE) yia xpoviké diaotnua U0 (2) eTwv»
Cur sios: To avTikeiyevo TNG oUPPBacNS agopd Tnv opydvwaon Kal Asitoupyia 'pageiou Ayeong
BonBeiag (Call Center/Help Desk) yia Tnv utrooTrpIién Twv XpNOTWV TWV TTAPEXOPEVWV
NAEKTPOVIKWYV UTTNPECIWV TTPOG TTONITEG KAl TTAPOXOUG, AVAAAUBAVOVTAG 10iWG TIG EVEPYEIEG
TTou avagépovTtal ato Mapdptnua | TS diaknpuéng.

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 64214200 Telephone switchboard services

5.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Bopeiog Touéag ABnvwyv (EL301)
Tir: An Ghréig

5.1.3. Fad measta
Fad ama: 2 Bliana

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Aonair Eorpach maidir le Solathar

5.1.11. Doiciméid solathair
Seoladh na ndoiciméad solathair: https://nepps-search.eprocurement.gov.gr/actSearch
/resources/search/451053

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://nepps-search.eprocurement.gov.gr/actSearch/resources
/search/451053
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: Gréigis
Cataldg leictreonach: Ni ceadmhach
Spriocdhata chun tairiscinti a fhail: 25/05/2026 15:00:00 (UTC+03:00) Am Samhraidh Oirthear
na hEorpa
An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 9 Mionna
Téarmai an chonartha:
Ni mor an conradh a chur i gerich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Sonrascu leictreonach: Eigeantach
Usaidfear ordu leictreonach: nil
Usaidfear iocaiocht leictreonach: ta

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcoéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil
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5.1.16.

Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: ENIAIA APXH AHMOZIQON YMBAZEQN (EAAHZY)
Eolas faoi spriocdhatai athbhreithnithe: ZxeTiké apBpo 3.4 diakrpuéng.

Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe:

EONIKOZ OPI'ANIZMOZ MNMAPOXHZ YMHPEZIQN YTEIAZ (EOTYY)

8. Eagraiochtai

8.1.

8.1.

8.1.

284325-2026

ORG-0001

Ainm oifigiuil: E©ONIKOZ OPIANIZMOZ NMAPOXHZ YINHPEZIQN YIEIAZ (EOIYY)
Uimhir chlaruchain: 1015.E00460.0001

Seoladh poist: ATrooTéAou NMauvAou 12

Baile: Mapouoi

Caod poist: 15123

Foroinn tire (NUTS): Bopeiog Touéag ABnvwyv (EL301)

Tir: An Ghréig

R-phost: d3.t2@eopyy.gov.gr

Teil.: +30 2108110972

Seoladh idirlin: https://eopyy.gov.gr/

Réil na heagraiochta seo:

Ceannaitheoir

Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe

ORG-0002

Ainm oifigiuil: ENIAIA APXH AHMOZIQN ZYMBAZEQN (EAAHZY)
Uimhir chlarachain: 1000.E00961.0001

Seoladh poist: Awpou 7-9

Baile: ABrva

Cdd poist: 10432

Foroinn tire (NUTS): Kevtpikég Touéag ABnvwy (EL303)
Tir: An Ghréig

R-phost: grafeioproedrou@aepp-procurement.gr

Teil.: +302132141227

Facs: +302132141227

Seoladh idirlin: https://www.eadhsy.gr/

Roil na heagraiochta seo:

Eagraiocht athbhreithniuchain

ORG-0000

Ainm oifigiuil: Publications Office of the European Union
Uimhir chlaruchain: PUBL

Baile: Luxembourg

Caod poist: 2417

Foroinn tire (NUTS): Luxembourg (LUOOO)
Tir: Lucsamburg

R-phost: ted@publications.europa.eu
Teil.: +352 29291

Seoladh idirlin: https://op.europa.eu

Réil na heagraiochta seo:

TED eSender

Page 3/4


mailto:d3.t2@eopyy.gov.gr
https://eopyy.gov.gr/
mailto:grafeioproedrou@aepp-procurement.gr
https://www.eadhsy.gr/
mailto:ted@publications.europa.eu
https://op.europa.eu

Eolas faoin bhfégra

Aitheantéir/leagan an fhogra: 3e078448-2771-45fa-b162-77fb3aa822a7 - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fogra maidir le conradh né lamhaltas — an gnathchéras

Fochineal an fhogra: 16

Data seolta an fhogra: 23/04/2026 13:23:53 (UTC+00:00) Am larthar na hEorpa, GMT
Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Gréigis

Uimhir foilseachain an fhogra: 284325-2026

Uimhir eagrain 10 S: 81/2026

Data foilsithe: 27/04/2026
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