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290155-2026 - lomaiocht

Eire — Computer support and consultancy services — AC-2026-26 Provision of ICT SOC-SIEM and
Managed Support Services

OJ S 82/2026 28/04/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: The Arts Council
R-phost: info@artscouncil.ie
Cineal dlithiuil an cheannaitheora: Comhlacht dli phoibli
Gniomhaiocht an Gdarais chonarthaigh: Aineas, cultdr agus reiligiun

2. Nos imeachta

2.1. Nos imeachta
Teideal: AC-2026-26 Provision of ICT SOC-SIEM and Managed Support Services
Cur sios: The Arts Council currently uses a third-party Managed Service Provider (MSP). The
existing Managed Services contract is now approaching its natural expiry, having reached the
end of its full contractual term. The Arts Council seeks a supplier to provide, implement, and
support a SIEM service with a managed SOC, with either 24x7 coverage or an 8:00-18:00
Monday—Friday alternative (to be priced separately). The Contract will replace elements of the
current managed services arrangement while placing a primary emphasis on SIEM/SOC.
Access to selected Managed ICT services is required on an as needed (call off) basis, and the
successful tenderer must have the capability for its personnel to attend the Arts Council’'s main
site at Merrion Square, Dublin 2 as required.
Aitheantdéir an nois imeachta: 56e0c8bf-eace-4389-abfc-f1199832f05f
An cineal nois imeachta: Oscailte
Ta an nds imeachta a bhrostu: nil

21.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72600000 Computer support and consultancy services
Aicmiu breise (cpv): 72250000 System and support services, 72510000 Computer-related
management services, 72710000 Local area network services

2.1.2. An it feidhmiochta
Foroinn tire (NUTS): Dublin (IE061)
Tir: Eire

2.1.3. Luach
Luach measta gan CBL a aireamh: 400 000,00 EUR

2.1.4. Eolas ginearalta
Bunus dli:
Treoir 2014/24/AE

2.1.6. Forais eisiaimh
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Foinse na gcuiseanna eisiuna: Doiciméad Solathair

5. Luchtég

5.1. Luchtég: LOT-0001
Teideal: AC-2026-26 Provision of ICT SOC-SIEM and Managed Support Services
Cur sios: The Arts Council currently uses a third-party Managed Service Provider (MSP). The
existing Managed Services contract is now approaching its natural expiry, having reached the
end of its full contractual term. The Arts Council seeks a supplier to provide, implement, and
support a SIEM service with a managed SOC, with either 24x7 coverage or an 8:00-18:00
Monday—Friday alternative (to be priced separately). The Contract will replace elements of the
current managed services arrangement while placing a primary emphasis on SIEM/SOC.
Access to selected Managed ICT services is required on an as needed (call off) basis, and the
successful tenderer must have the capability for its personnel to attend the Arts Council’s main
site at Merrion Square, Dublin 2 as required.
Aitheantdir inmheanach: 0

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72600000 Computer support and consultancy services
Aicmiu breise (cpv): 72250000 System and support services, 72510000 Computer-related
management services, 72710000 Local area network services

5.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Dublin (IE061)
Tir: Eire

5.1.3. Fad measta
Fad ama: 48 Mionna

5.1.5. Luach
Luach measta gan CBL a aireamh: 400 000,00 EUR

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta

5.1.7. Solathar straitéiseach
Aidhm an tsolathair straitéisigh: Nil solathar straitéiseach i gceist

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair

5.1.11. Doiciméid solathair
Na teangacha ina bhfuil na doiciméid solathair ar fail go hoifigiuil: Béarla
Na teangacha ina bhfuil na doiciméid solathair (né codanna diobh) ar fail go neamhoifigiuil:
Béarla
Sprioc-am chun eolas breise a iarraidh: 18/05/2026 14:00:00 (UTC+01:00) Am Lar na hEorpa,
Am Sambhraidh larthar na hEorpa
Seoladh na ndoiciméad solathair: https://www.etenders.gov.ie/epps/cft/listContractDocuments.
do?resourceld=7992458
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5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=7992458
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: Béarla
Cataldg leictreonach: Ni ceadmhach
Féadfaidh tairgeoiri nios mé na tairiscint amhain a chur isteach: Ni ceadmhach
Spriocdhata chun tairiscinti a fhail: 25/05/2026 14:00:00 (UTC+01:00) Am Lar na hEorpa, Am
Samhraidh larthar na hEorpa
An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 180 Laethanta
Eolas faoi oscailt phoibli:
Data oscailte: 25/05/2026 14:30:00 (UTC+01:00) Am Lar na hEorpa, Am Samhraidh larthar na
hEorpa
Ait: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=7992458
Téarmai an chonartha:
Ni mér an conradh a chur i gcrich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Sonrascu leictreonach: Ceadmhach
Usaidfear ordu leictreonach: nil
Usaidfear iocaiocht leictreonach: ta

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcoéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: The High Court of Ireland
Eagraiocht a sholathraionn rochtain as line ar na doiciméid solathair: The Arts Council
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe: The
High Court of Ireland
Eagraiocht a fhaigheann iarratais ar rannphairtiocht: The Arts Council
Eagraiocht a phréisealann tairiscinti: The Arts Council

8. Eagraiochtai

8.1. ORG-0001
Ainm ofifigiuil: The Arts Council
Uimhir chlaruchain: Arts Council
Seoladh poist: 70 Merrion Square Dublin Ireland
Baile: Dublin
Cad poist: D02 NY52
Foroinn tire (NUTS): Dublin (IE061)
Tir: Eire
R-phost: info@artscouncil.ie
Teil.: +35316180200
Seoladh idirlin: https://www.artscouncil.ie
Praifil an cheannaitheora: https://www.artscouncil.ie
Ré6il na heagraiochta seo:
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8.1.

8.1.

Ceannaitheoir

Eagraiocht a sholathraionn rochtain as line ar na doicimeéid solathair
Eagraiocht a fhaigheann iarratais ar rannphairtiocht

Eagraiocht a phroisealann tairiscinti

ORG-0002

Ainm oifigiuil: The High Court of Ireland

Uimhir chlaruchain: The High Court of Ireland
Roinn: The High Court of Ireland

Seoladh poist: Four Courts, Inns Quay, Dublin 7
Baile: Dublin

Cdd poist: D07 WDX8

Foroinn tire (NUTS): Dublin (IE061)

Tir: Eire

R-phost: HighCourtCentralOffice@courts.ie
Teil.: +353 1 8886000

Réil na heagraiochta seo:

Eagraiocht athbhreithniuchain

Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe

ORG-0003

Ainm oifigiuil: European Dynamics S.A.
Uimhir chlaruchain: 002024901000
Roinn: European Dynamics S.A.

Baile: Athens

Cad poist: 15125

Foroinn tire (NUTS): Bopeiog Touéag ABnvwyv (EL301)
Tir: An Ghréig

R-phost: eproc-esender@eurodyn.com
Teil.: +30 2108094500

Réil na heagraiochta seo:

TED eSender

Eolas faoin bhfégra

290155-2026

Aitheantéir/leagan an fhégra: d01bf0d1-4db9-4f46-a2cc-ba35d234857b - 01
Cineal na foirme: lomaiocht

Cineal an fhogra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras
Fochineal an fhégra: 16

Data seolta an fhogra: 24/04/2026 18:38:16 (UTC+01:00) Am Lar na hEorpa, Am Samhraidh

larthar na hEorpa

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla
Uimhir foilseachain an fhogra: 290155-2026

Uimhir eagrain 10 S: 82/2026

Data foilsithe: 28/04/2026
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