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See the notice on TED website 325053-2020 - Iomaíocht
Iorua, an-Stavanger: Design consultancy services
OJ S 132/2020 10/07/2020
Fógra conartha
Seirbhísí

Bunús dlí:
Treoir 2014/24/AE

Alt I: Údarás conarthachta

Ainm agus seoltaí
Ainm oifigiúil: Stavanger kommune
Uimhir chláraithe náisiúnta: 964965226
Seoladh poist: Postboks 8001
Baile: Stavanger
Cód NUTS: NO043 Rogaland
Cód poist: 4068
Tír: An Iorua
Teagmhálaí: Lin Helliesen
Ríomhphost: lin.helliesen@stavanger.kommune.no
Guthán: +47 51507567

:Seoladh/seoltaí idirlín
Príomhsheoladh: https://permalink.mercell.com/132449251.aspx
Seoladh phróifíl an cheannaitheora: https://www.stavanger.kommune.no/

Cumarsáid
Tá na doiciméid soláthair ar fáil ionas gur féidir rochtain dhíreach lán gan srianadh, saor in 
aisce a fháil orthu ag: https://permalink.mercell.com/132449251.aspx
Is féidir tuilleadh faisnéise a fháil ó an seoladh thuasluaite
Ní mór tairiscintí nó iarratais ar rannpháirtíocht a sheoladh go leictreonach trí: https://permalink.
mercell.com/132449251.aspx

An cineál údaráis chonarthachta
Údarás réigiúnach nó áitiúil

Príomhghníomhaíocht
Seirbhísí poiblí ginearálta

Alt II: Cuspóir

Raon feidhme an tsoláthair

Teideal
Dynamic Purchasing System, Service Design
Uimhir thagartha: 20/22273

Príomhchód CPV
79415200 Design consultancy services

An cineál conartha
Seirbhísí

https://ted.europa.eu/ga/notice/-/detail/325053-2020
mailto:lin.helliesen@stavanger.kommune.no?subject=TED
https://permalink.mercell.com/132449251.aspx
https://www.stavanger.kommune.no/
https://permalink.mercell.com/132449251.aspx
https://permalink.mercell.com/132449251.aspx
https://permalink.mercell.com/132449251.aspx
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II.2.4.

II.2.3.

II.2.2.
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II.1.6.

II.1.5.

II.1.4. Cur síos achomair
Stavanger Municipality invites interested tenderers to apply to be qualified for a dynamic 
purchasing system for service design.
Stavanger Municipality would like to meet new challenges with technology, cooperation and 
close inhabitant involvement. We will put inhabitant and users' needs at the centre of the 
development of digital services. We know that design and user experience are central in this 
work. The general aim of this contract is therefore the procurement of consultancy services 
within various design disciplines.
The design services can be used for a broad spectrum of the municipality's needs, from work 
on improvements or the development of new services and systems, to innovation projects 
where we need insight and knowledge on inhabitants or users' needs. There can also be 
facilitating projects and work internally in the municipality.
Click here https://permalink.mercell.com/132449251.aspx

Luach iomlán measta

Faisnéis faoi bhearta
Tá an conradh seo roinnte ina bhearta: níl

Cur síos

Cód(Cóid) CPV breise
72413000 World wide web (www) site design services, 79410000 Business and management 

, , consultancy services 79411100 Business development consultancy services 79822500 
Graphic design services

Láthair feidhmíochta
Cód NUTS: NO043 Rogaland

Cur síos ar an soláthar
Scope
The contract consists of assistance and consultancy within service design. This includes, but 
is not limited to, the following areas:
1) Service design;
2) interaction design/user experience (UX);
3) graphic design/UI;
4) Universal design (on digital platforms);
5) user testing;
6) user experience and user insight;
7) visual communication.
Tenderers must have competence within one or several of the areas.
Internal resources
Stavanger Municipality has some internal design competence. The dynamic purchasing 
system will give us access to external quality assurance and sparring within one or several of 
the disciplines, or, if we have a need in busy periods, or need to supplement our own 
resources with a larger team. We would like to facilitate cooperation between consultants and 
internal experts. This will vary however from call-off to call-off.
Methodology
Stavanger Municipality uses flexible/agile work methods with the greatest emphasis on 
delivery ability, quality, close cooperation and achieved inhabitant/user value, and less 
emphasis on formal processes. The use of method can vary between various call-offs however.

https://permalink.mercell.com/132449251.aspx
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VI.1.

IV.2.4.
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II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5. Critéir dámhachtana
Ní praghas an t-aon critéar dámhachtana agus ní luaitear na critéir uile ach amháin sna 
doiciméid soláthair

Luach measta 

Tréimhse an chonartha, comhaontú creatlaí nó córas dinimiciúil ceannaigh
Ag tosú: 12/08/2020 Deireadh: 11/08/2025
Tá an conradh seo faoi réir ag athnuachan: níl

Faisnéis faoi mhalairtí
Glacfar le malairtí: níl

Faisnéis faoi roghanna
Roghanna: tá
Cur síos ar na roghanna: 
Options can be taken up in some of the procurements under the scheme. The options will be 
specified in the invitation to submit a tender.

Faisnéis faoi Chistí an Aontais Eorpaigh
Baineann an soláthar le tionscadal agus/nó clár arna mhaoiniú ag cistí an Aontais Eorpaigh: níl

Faisnéis bhreise

Alt IV: Nós imeachta

Cur síos

An cineál nós imeachta
Nós imeachta teoranta

Faisnéis faoi chomhaontú creatlaí nó faoi chóras ceannaigh dinimiciúil
Is éard atá i gceist leis an soláthar córas dinimiciúil ceannaigh a chur ar bun

Faisnéis faoi Chomhaontú Soláthair Rialtais (GPA)
Tá an soláthar cumhdaithe ag an gComhaontas Soláthair Rialtais: níl

Faisnéis riaracháin

Teorainn ama chun tairiscintí nó chun iarratais ar rannpháirtíocht a fháil
Dáta: 11/08/2025 12:00Am áitiúil: 

Dáta measta maidir le seoladh na gcuirí chun tairisceana nó chun rannpháirtíochta 
chuig iarrthóirí roghnaithe

Teangacha inar féidir tairiscintí nó iarratais ar rannpháirtíocht a chur isteach
Ioruais

Alt VI: Faisnéis chomhlántach

Faisnéis faoi ateagmhas
Is soláthar ateagmhasach é seo: níl

Faisnéis bhreise
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VI.5.

VI.4.1.

VI.4. Nósanna imeachta athbhreithniúcháin

Comhlacht athbhreithniúcháin
Ainm oifigiúil: Stavanger tingrett
Baile: Stavanger
Tír: An Iorua

Dáta seolta an fhógra seo
08/07/2020


