See the notice on TED website

338550-2026 - lomaiocht

An Fhionlainn - IT services: consulting, software development, Internet and support — VR-Group/
Web- & backend-development expert services, framework agreement

OJ S 94/2026 18/05/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: VR-Yhtyma Oyj
R-phost: info.procurement@vr fi
Cineal dlithiuil an cheannaitheora: Gnéthas poibli
Gniomhaiocht an eintitis chonarthaigh: Seirbhisi iarnréid

2. Nos imeachta

2.1. Nos imeachta
Teideal: VR-Group/ Web- & backend-development expert services, framework agreement
Cur sios: The objective of this procurement is to establish a multi-supplier framework
agreement for the provision of software development expertise for the entire VR Group. The
framework covers development needs arising across VR Group companies, including but not
limited to passenger services, logistics operations, infrastructure-related systems, commercial
platforms, customer-facing digital services, and internal operational systems. The procurement
is divided into two (2) lots: Lot 1: Web Development (e.g. web based technologies such as
modern frontend frameworks and standards) Lot 2: Backend Development (e.g. backend
systems, databases, cloud native development, and software development within commonly
used backend technology ecosystems) Experts are assigned to VR’s agile development
teams, who operate according to VR’s technology choices and established models where VR
acts as the Product Owner and oversees overall project and development management. Work
is carried out in a hybrid model, both on-site at VR’s premises in Helsinki and remotely in
accordance with VR'’s working guidelines. The service also includes a Supplier-appointed
Service Manager (for reporting, invoicing etc.). In accordance with Section 45(2) of the Act on
Procurement in the Utilities Sectors, the maximum total value of contracts awarded under this
Framework Agreement during the entire contract period shall be EUR 30 000 000 (VAT 0%).
Tenderers are requested to note that the value stated above does not constitute the estimated
value of the procurement, but the statutory maximum value as referred to in the Act. The
maximum value also includes possible option periods of the procurement. VR Group does not
commit to any minimum purchase volumes. Actual resource needs may increase or decrease
during the contract period based on business requirements, technological development, and
the lifecycle of projects and systems. The initial contract period is two (2) years, after which the
Customer may extend the Agreement with four (4) optional periods of one (1) year each. This
procurement will be carried out using an open procedure. The Finnish Act on Procurements
and Concession Contracts of Entities Operating in the Water and Energy Supply, Transport
and Postal Services Sector (Act 1398/2016, “Act on Public Contracts in the Utilities Sector”)
applies to this procurement. Tenders must meet all suitability requirements set out in this
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notice and its appendices. The subject of the procurement is described in more detail in
Appendix 2 (Procurement Description) to the Invitation to Tender. The suitability requirements
for Tenderers are set out in the ESPD form.

Aitheantdéir an nois imeachta: 6b5d5d17-78b8-48b2-944d-feb7f1592cc7

Aitheantoir inmheanach: 613810

An cineal nois imeachta: Oscailte

Ta an nés imeachta a bhrostu: nil

Priomhghnéithe an nois imeachta: The procurement procedure applied is an open procedure.
If none of the tenders received complies with the Invitation to Tender, or if the circumstances
during the tendering procedure change in such a way that VR cannot make use of the results
of the tendering procedure, VR may suspend the procurement procedure in part or in its
entirety. No compensation shall be paid to Tenderers for submitting a tender, presenting a
tender, or otherwise participating in the procurement procedure. The contract notice and the
tender documents are available in English. The stages of the procedure are as follows: A.
Opening of tenders B. Verification of the suitability of Tenderers C. Verification of compliance
of tenders with the Invitation to Tender D. Evaluation of tenders: Stage 1 E. Evaluation of
tenders: Stage 2 — Interviews F. Final evaluation of tenders G. Contract award: the contract
award shall be notified electronically to all Tenderers. H. Conclusion of the procurement
agreement. The procurement agreement shall enter into force only upon signature of a written
agreement. The tender must comply with the Invitation to Tender and its appendices and shall
include all information requested for the assessment of Tenderers and tenders and for the
comparison of tenders, in accordance with the instructions provided. Submission of alternative
or variant tenders is not permitted. The Tenderer's own contract terms shall not be attached to
the tender and may lead to rejection of the tender.

21.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72000000 IT services: consulting, software development, Internet and
support

2.1.2. An ait feidhmiochta
Tir: An Fhionlainn
Aon ait sa tir airithe

2.1.3. Luach
Uasluach an chreat-chomhaontaithe: 30 000 000,00 EUR

2.1.4. Eolas ginearalta
Eolas breise: This procurement is made for all legal entities under VR Group, i.e. VR-Group
Plc and all its group companies. Any future group entities established or acquired during the
term of the framework agreement may also be covered under this procurement. For the sake
of clarity, the specific entities to be covered by the procured services shall be specified in each
purchase order or mini-competition and/or in the corresponding purchase agreement. The
primary Contracting Entities include the following companies: VR Kunnossapito Oy (2945253-
7), Avecra Oy (0110858-2), Oy Pohjolan Liikenne Ab (0678125-8), VR Sverige AB (556351-
9437) and VR Snabbtag Sverige AB (556923-4304). VR Group will also sign the Agreement
on behalf of all legal entities under VR Group. This procurement is a joint procurement of VR-
Group Plc and VR Snabbtag Sverige AB as referred to in Article 57 point 4 of the Utilities
Directive (25/2014/EU), section 32 subsection 3 of the Finnish Act on Procurement Contracts
in the Utilities Sectors (1398/2016) and chapter 7, sections 9, 12, 13 and 14 of the Swedish
Act on Procurement in the Utilities Sectors (2016:1146). VR Group Plc will conduct the
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procurement procedure on behalf of both VR-Group Plc and VR Snabbtag Sverige AB. VR-
Group Plc will be responsible for the entire procurement procedure including all stages of the
procurement procedure and possible appeal and rectification procedures. All of these
processes will be entirely conducted according to Finnish law according to applicable
legislation. The Finnish Act on Procurement Contracts in the Utilities Sectors (1398/2016) is
applied to the procurement. For the avoidance of doubt, the procurement is made for all legal
entities under VR Group, i.e. VR-Group Plc and all its group companies. VR-Group Plc and VR
Snabbtag Sverige AB have been mentioned specifically here due to procurement law reasons,
but the procurement as such coverers all legal entities under VR Group as described also
elsewhere in the procurement notice documents.

Bunus dli:

Treoir 2014/25/AE

2.1.5. Téarmai solathair
Téarmai na haighneachta:
Lion uasta na luchtog ar féidir le tairgeoir amhain tairiscinti a chur isteach ina leith: 2

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Fégra
Eillid: The economic operator itself or any person who is a member of its administrative,
management or supervisory body or has powers of representation, decision or control therein
has been the subject of a conviction by final judgment for corruption, by a conviction rendered
at the most five years ago or in which an exclusion period set out directly in the conviction
continues to be applicable.
Calaois: The economic operator itself or any person who is a member of its administrative,
management or supervisory body or has powers of representation, decision or control therein
has been the subject of a conviction by final judgment for fraud, by a conviction rendered at
the most five years ago or in which an exclusion period set out directly in the conviction
continues to be applicable.
Sciuradh airgid né maoiniu na sceimhlitheoireachta: The economic operator itself or any
person who is a member of its administrative, management or supervisory body or has powers
of representation, decision or control therein has been the subject of a conviction by final
judgment for money laundering or terrorist financing, by a conviction rendered at the most five
years ago or in which an exclusion period set out directly in the conviction continues to be
applicable.
Rannphairtiocht in eagraiocht choiriuil: The economic operator itself or any person who is a
member of its administrative, management or supervisory body or has powers of
representation, decision or control therein has been the subject of a conviction by final
judgment for participation in a criminal organisation, by a conviction rendered at the most five
years ago or in which an exclusion period set out directly in the conviction continues to be
applicable.
Cionta sceimhlitheoireachta n6 cionta a bhaineann le gniomhaiochtai sceimhlitheoireachta:
The economic operator itself or any person who is a member of its administrative,
management or supervisory body or has powers of representation, decision or control therein
has been the subject of a conviction by final judgment for terrorist offences or offences linked
to terrorist activities, by a conviction rendered at the most five years ago or in which an
exclusion period set out directly in the conviction continues to be applicable.
Fostu paisti agus cinealacha eile gainneala ar dhaoine: The economic operator itself or any
person who is a member of its administrative, management or supervisory body or has powers
of representation, decision or control therein has been the subject of a conviction by final
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judgment for child labour and other forms of trafficking in human beings, by a conviction
rendered at the most five years ago or in which an exclusion period set out directly in the
conviction continues to be applicable.

Saru oibleagaidi i réimsi an dli comhshaoil: The economic operator has breached its
obligations in the field of environmental law.

Saru oibleagaidi i réimsi an dli saothair: The economic operator has breached its obligations in
the field of labour law.

Saru oibleagaidi i réimsi an dli shaoisialta: The economic operator has breached its obligations
in the field of social law.

Combhaontuithe le hoibreoiri eacnamaiocha eile arb é is aidhm doibh an iomaiocht a
shaobhadh: The economic operator has entered into agreements with other economic
operators aimed at distorting competition.

Mi#iompar gairmiuil tromchuiseach: The economic operator is guilty of grave professional
misconduct.

Mifhaisnéis, faisnéis a coinniodh siar, gan bheith in ann doiciméid riachtanacha a sholathar né
faisnéis runda a fuarthas maidir leis an nés imeachta seo: The economic operator can confirm
that: a) It has been guilty of serious misrepresentation in supplying the information required for
the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria,
b) It has withheld such information, c) It has not been able, without delay, to submit the
supporting documents required by a contracting authority or contracting entity, and d) It has
undertaken to unduly influence the decision making process of the contracting authority or
contracting entity, to obtain confidential information that may confer upon it undue advantages
in the procurement procedure or to negligently provide misleading information that may have a
material influence on decisions concerning exclusion, selection or award.

Coinbhleacht leasa mar gheall ar a rannphairtiocht sa nés imeachta solathair: The economic
operator is aware of any conflict of interest, as indicated in national law, the relevant notice or
the procurement documents due to its participation in the procurement procedure.
Rannphairtiocht dhireach no indireach in ullmhu an nés imeachta solathair seo: The economic
operator or an undertaking related to it has advised the contracting authority or contracting
entity or otherwise been involved in the preparation of the procurement procedure.
Foirceannadh luath, damaisti né smachtbhannai inchomparaide eile: The economic operator
has experienced that a prior public contract, a prior contract with a contracting entity or a prior
concession contract was terminated early, or that damages or other comparable sanctions
were imposed in connection with that prior contract.

Saru oibleagaidi arna socru faoi fhorais eisiaimh naisiunta amhain: Any person who is a
member of the economic operator’'s administrative, management or supervisory body or has
powers of representation, decision or control therein has been the subject of a conviction by
final judgment for work safety offence, working hours offence, work discrimination, extortionate
work discrimination, violation of the right to organise or unauthorised use of foreign labour.
Saru oibleagaide a bhaineann le ranniocaiochtai slandala séisialta a ioc: The economic
operator has breached its obligations relating to the payment social security contributions, both
in the country in which it is established and in Member State of the contracting authority or
contracting entity if other than the country of establishment.

Saru oibleagaide a bhaineann le canacha a ioc: The economic operator has breached its
obligations relating to the payment of taxes, both in the country in which it is established and in
Member State of the contracting authority or contracting entity if other than the country of
establishment.

Cuirtear ar fionrai gniomhaiochtai gné: The business activities of the economic operator are
suspended.

Féimheacht: The economic operator is bankrupt.
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Socru le creidiunaithe: The economic operator is in arrangement with creditors.
Décmhainneacht: The economic operator is the subject of insolvency or winding-up.
Sécmhainni ata a riaradh ag leachtaitheoir: The assets of the economic operator are being
administered by a liquidator or by the court.

Cas cosuil le féimheacht faoin dli naisiunta: The economic operator is in any analogous
situation like bankruptcy arising from a similar procedure under national laws and regulations.

5. Luchtég

5.1. Luchtég: LOT-0001
Teideal: Web
Cur sios: Web Development expert services
Aitheantdéir inmheanach: 1-0

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72000000 IT services: consulting, software development, Internet and
support

5.1.2. An ait feidhmiochta
Tir: An Fhionlainn
Aon ait sa tir airithe

5.1.3. Fad measta
Data tosaithe: 15/08/2026
Data deiridh an tréimhse: 14/08/2032

5.1.4. Athnuachan
Athnuachainti uasta: 4
Tuilleadh eolais faoi athnuachain: After the initial fixed term of two (2) years the Customer may
extend the Agreement with four (4) optional periods of one (1) year each.

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta
Ta an solathar sin oiriinach freisin d’fhiontair bheaga agus mheanmhéide (FBManna): ta

5.1.7. Solathar straitéiseach
An cuspdir séisialta ata a chur chun cinn: Dicheall cui maidir le cearta an duine i slabhrai
solathair domhanda, Coinniollacha céra oibre

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair, Doiciméad Aonair Eorpach maidir le
Solathar (ESPD)

5.1.10. Critéir dhamhachtana
Critéar:
Cineal: Praghas
Cur sios: Comparison price is calculated based on expert hourly prices.
Catagoir an critéir dhamhachtana medachain: Ualu (céatadan, beacht)
Uimhir an chritéir damhachtana: 30
Critéar:
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Cineal: Cailiocht

Cur sios: Professional quality

Catagoir an critéir dhamhachtana meachain: Ualu (céatadan, beacht)
Uimhir an chritéir damhachtana: 70

5.1.11. Doiciméid solathair
Sprioc-am chun eolas breise a iarraidh: 27/05/2026 12:00:00 (UTC+00:00) Am larthar na
hEorpa, GMT
Seoladh na ndoiciméad solathair: https://tarjouspalvelu.fi/vryhtymaoy?
id=613810&tpk=a7e25ab1-d3c9-4059-8522-209a87df1611

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://tarjouspalvelu.fi/vryhtymaoy?id=613810&tpk=a7e25ab1-d3c9-
4059-8522-209a87df1611
Na teangacha inar féidir tairiscinti né iarratai ar rannphairtiocht a chur isteach: Béarla
Cataldg leictreonach: Ni ceadmhach
Leaganacha malartacha: Ni ceadmhach
Féadfaidh tairgeoiri nios mé na tairiscint amhain a chur isteach: Ni ceadmhach
Spriocdhata chun tairiscinti a fhail: 12/06/2026 09:00:00 (UTC+00:00) Am larthar na hEorpa,
GMT
An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 6 Mionna
Eolas faoi oscailt phoibli:
Data oscailte: 12/06/2026 09:05:00 (UTC+00:00) Am larthar na hEorpa, GMT
Téarmai an chonartha:
Ni mér an conradh a chur i gcrich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Coinniollacha a bhaineann le comhlionadh an chonartha: The conditions for performance of
the contract are set out in the draft contract attached to the procurement documents.
Socru airgeadais: The contract is financed from the contracting entity’s own budget. Payments
will be made against approved invoices in accordance with the contract terms.

5.1.15. Teicnici
Creat-chomhaontu:
Creat-chomhaontu, gan an iomaiocht a athoscailt go pointe agus maille le hathoscailt na
hiomaiochta go pointe
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: Markkinaoikeus
Eolas faoi spriocdhatai athbhreithnithe: Within 14 days of receiving notice of the decision.
Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair: VR-Yhtyma Oyj
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe:
Markkinaoikeus

5.1. Luchtég: LOT-0002
Teideal: Back end
Cur sios: Backend Development expert services
Aitheantdir inmheanach: 2-1

5.1.1. Cuspoir
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Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72000000 IT services: consulting, software development, Internet and
support

5.1.2. An ait feidhmiochta
Tir: An Fhionlainn
Aon ait sa tir airithe

5.1.3. Fad measta
Data tosaithe: 15/08/2026
Data deiridh an tréimhse: 14/08/2032

5.1.4. Athnuachan
Athnuachainti uasta: 4
Tuilleadh eolais faoi athnuachain: After the initial fixed term of two (2) years the Customer may
extend the Agreement with four (4) optional periods of one (1) year each.

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta
Ta an solathar sin oiriuinach freisin d’fthiontair bheaga agus mheanmhéide (FBManna): ta

5.1.7. Solathar straitéiseach
An cuspdir sdisialta ata a chur chun cinn: Dicheall cui maidir le cearta an duine i slabhrai
solathair domhanda, Coinniollacha cora oibre

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Aonair Eorpach maidir le Solathar (ESPD),
Doiciméad Solathair

5.1.10. Critéir dhamhachtana
Critéar:
Cineal: Praghas
Cur sios: Comparison Price is calculated based on expert hourly prices.
Catagoir an critéir dhamhachtana meéachain: Ualu (céatadan, beacht)
Uimhir an chritéir ddmhachtana: 30
Critéar:
Cineal: Cailiocht
Cur sios: Professional quality
Catagoir an critéir dhamhachtana meachain: Ualu (céatadan, beacht)
Uimhir an chritéir ddmhachtana: 70

5.1.11. Doiciméid solathair
Sprioc-am chun eolas breise a iarraidh: 27/05/2026 12:00:00 (UTC+00:00) Am larthar na
hEorpa, GMT
Seoladh na ndoiciméad solathair: https://tarjouspalvelu.fi/vryhtymaoy?
id=613810&tpk=a7e25ab1-d3c9-4059-8522-209a87df1611

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
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Seoladh an chur isteach: https://tarjouspalvelu.fi/vryhtymaoy?id=613810&tpk=a7e25ab1-d3c9-
4059-8522-209a87df1611

Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: Béarla

Cataldg leictreonach: Ni ceadmhach

Leaganacha malartacha: Ni ceadmhach

Féadfaidh tairgeoiri nios mé na tairiscint amhain a chur isteach: Ni ceadmhach

Spriocdhata chun tairiscinti a fhail: 12/06/2026 09:00:00 (UTC+00:00) Am larthar na hEorpa,
GMT

An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 6 Mionna

Eolas faoi oscailt phoibli:

Data oscailte: 12/06/2026 09:05:00 (UTC+00:00) Am larthar na hEorpa, GMT

Téarmai an chonartha:

Ni mér an conradh a chur i gcrich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Coinniollacha a bhaineann le comhlionadh an chonartha: The conditions for performance of
the contract are set out in the draft contract attached to the procurement documents.

Socru airgeadais: The contract is financed from the contracting entity’s own budget. Payments
will be made against approved invoices in accordance with the contract terms.

5.1.15. Teicnici
Creat-chomhaontu:
Creat-chomhaontu, gan an iomaiocht a athoscailt go pointe agus maille le hathoscailt na
hiomaiochta go pointe
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniachain: Markkinaoikeus
Eolas faoi spriocdhatai athbhreithnithe: Within 14 days of receiving notice of the decision.
Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair: VR-Yhtyma Oyj
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe:
Markkinaoikeus

8. Eagraiochtai

8.1. ORG-0001
Ainm oifigitil: VR-Yhtyma Oyj
Uimhir chlaruchain: 1003521-5
Seoladh poist: PL 488 (Radiokatu 3)
Baile: VR
Caod poist: 00096
Foroinn tire (NUTS): Helsinki-Uusimaa (FI1B1)
Tir: An Fhionlainn
Pointe teagmhala: Procurement unit
R-phost: info.procurement@vr fi
Teil.: +358 294343
Seoladh idirlin: http://www.vrgroup.fi
Réil na heagraiochta seo:
Ceannaitheoir
Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair

8.1. ORG-0002
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Ainm oifigiuil: Markkinaoikeus

Uimhir chlaruchain: 3006157-6

Seoladh poist: Radanrakentajantie 5

Baile: Helsinki

Cdd poist: 00520

Foroinn tire (NUTS): Helsinki-Uusimaa (FI1B1)
Tir: An Fhionlainn

R-phost: markkinaoikeus@oikeus.fi

Teil.: +358 295643300

Seoladh idirlin: https://www.markkinaoikeus.fi
Réil na heagraiochta seo:

Eagraiocht athbhreithniuchain

Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe

8.1. ORG-0003
Ainm oifigiuil: Hansel Oy (Hilma)
Uimhir chlaruchain: FI09880841
Seoladh poist: Mannerheiminaukio 1a
Baile: Helsinki
Cdd poist: 00100
Foroinn tire (NUTS): Helsinki-Uusimaa (FI1B1)
Tir: An Fhionlainn
Pointe teagmhala: eSender
R-phost: tekninen@hankintailmoitukset.fi
Teil.: 029 55 636 30
Seoladh idirlin: http://hankintailmoitukset.fi
Réil na heagraiochta seo:
TED eSender

Eolas faoin bhfégra

Aitheantdir/leagan an fhogra: 79f664dc-4195-42e0-8ba7-1ab88f3515b2 - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras

Fochineal an fhogra: 17

Data seolta an fhégra: 13/05/2026 15:52:38 (UTC+00:00) Am larthar na hEorpa, GMT
Data seolta an fhégra (eSender): 13/05/2026 15:52:40 (UTC+00:00) Am larthar na hEorpa,
GMT

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla

Uimhir foilseachain an fhogra: 338550-2026

Uimhir eagrain 10 S: 94/2026

Data foilsithe: 18/05/2026
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