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See the notice on TED website

348009-2026 - Iomaíocht
An Iorua – IT services: consulting, software development, Internet and support – ESM platform 
with a system for user enquiries - Stage 1 - Qualification
OJ S 97/2026 21/05/2026
Fógra maidir le conradh nó lamháltas — an gnáthchóras - Fógra maidir le hathrú
Seirbhísí

1. Ceannaitheoir

1.1.  Ceannaitheoir
Ainm oifigiúil: Stortinget
R-phost: innkjop.postmottak@stortinget.no
Cineál dlíthiúil an cheannaitheora: Gnóthas poiblí
Gníomhaíocht an údaráis chonarthaigh: Seirbhísí poiblí ginearálta

2. Nós imeachta

2.1.  Nós imeachta
Teideal: ESM platform with a system for user enquiries - Stage 1 - Qualification
Cur síos: The Norwegian Parliament ́s current system for handling user enquiries, Footprints, 
is nearing the end of its technological lifetime and it no longer fulfils the requirements for 
modern, secure and effective case handling. For the users, the current situation means that 
enquiries need to be directed through several different channels – such as Footprints, email, 
telephone, SMS and physical attendance – which creates uncertainty as to where to address, 
who is following up, and what the status of the case is. In order to meet these challenges, the 
project New System for User Enquiries was established with the aim of acquiring and 
introducing a modern ESM platform (Enterprise Service Management), in which a new system 
for user enquiries is established as the first system on the platform. An ESM platform will not 
only replace Footprints, but at the same time give the Norwegian Parliament a common 
technological foundation for several types of work processes in the long term. Thus, the 
project addresses both the need for a new user enquiry system and the strategic need to 
ensure growth when the organisation is ready for it. The aim is to use a system that is secure, 
scalable and based on standardised processes and integrations. The platform approach 
facilitates further digitalisation, better data quality and more fact-based decisions. It also 
supports the Norwegian Parliament ́s need for efficiency, automation and overall management 
information. Future situationWhen the system is implemented, the Norwegian Parliament has 
adopted a flexible and scaleable platform that supports user enquiries as the first process, but 
which is also rigged to handle several work processes over time. The platform enables gradual 
development where the Norwegian Parliament itself manages the tempo, at the same time that 
the tenderer contributes with the necessary competence for configuration, development and 
implementation and its best practice and experience from other customers. The system is 
integrated with other systems through standard APIs/connectors and it provides a joint 
framework for processes and data basis. This provides consistent information across your 
organisation, improved data quality and management information, as well as support for fact-
based priorities and strategic planning. Stortingets administrasjon gets a modern, 
comprehensive and user friendly platform that improves both internal work flow and the 
experience for the users. Unified processes and a common user interface contribute to fewer 
errors, better experiences and more efficient work flow. The system also facilitates increased 
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automation and digitalisation, and over time cost reductions are achieved by having several 
processes gathered in one platform, as well as security and privacy strengthened and the 
Storting now has a strong technological foundation that can be further developed gradually, 
scaled as needed and used across the organisation to support future digital needs and 
innovation. The procurement will be carried out with SSA-Sky as the contract basis and it is 
assumed that the system is delivered as a standardised cloud system (SaaS). This means that 
functionality, further development, security and operation are mainly safeguarded through the 
tenderer ́s established service model and standard updates. The described needs are based 
on experiences with the current Footprints system and the established ITSM processes, while 
also reflecting the Norwegian Parliament's need and ambition for further development within a 
modern cloud based service model. The requirement descriptions cover both direct support for 
established ITSM processes, such as Incident, Request, Change and Problem Management, 
as well as transverse needs such as joint entrance, dialogue, notifications, search, reporting, 
security, compliance and management. Combined, the needs shall provide a flexible 
possibility room where processes, services and applications can be configured, combined and 
further developed over time, also for new needs and services that are not currently fully 
known. The needs are formulated as business and functional needs, and not as detailed 
technical specifications. This has been done so that the Tenderer can offer systems that are 
primarily based on standard functionality in the cloud platform, in accordance with the 
principles in SSA-Sky. Both the current need and new or changed needs arising in the contract 
period The service provider shall, in their tender, describe how the system supports the needs 
within the framework of an SSA-Sky delivery, including how management, security, availability 
and further development are safeguarded throughout the contract period. The Norwegian 
Parliament sees a need for a solution that also allows for development and adaptation in the 
contract period. The descriptions of the needs are therefore formulated technology neutral and 
process independent, so that they can be covered through the tenderer ́s standard 
functionality, configuration and further development - both for the current use and for new 
needs that may arise. Tenderers shall describe in their tender how their solution: covers the 
Norwegian Parliament ́s need in a comprehensive manner supports established ITSM 
processes that provide low risk, high management friendly and good further development 
possibilities in accordance with SSA-Sky
Aitheantóir an nóis imeachta: ef0e33d8-fa8b-42fb-a506-463926cc7e16
Aitheantóir inmheánach: 2025/8901
An cineál nóis imeachta: Idirbheartaíocht lena mbaineann foilsiú roimh ré glao ar iomaíocht / 
iomaíocht lena mbaineann idirbheartaíocht
Tá an nós imeachta á bhrostú: níl
Príomhghnéithe an nóis imeachta: ESM platform with a system for user enquiries.

2.1.1.  Cuspóir
Cineál an chonartha: Seirbhísí
Príomhaicmiú (cpv): 72000000 IT services: consulting, software development, Internet and 
support
Aicmiú breise (cpv): 48000000 Software package and information systems, 48311100 
Document management system, 48517000 IT software package, 72200000 Software 
programming and consultancy services, 72260000 Software-related services

2.1.2.  An áit feidhmíochta
Foroinn tíre (NUTS): Oslo (NO081)
Tír: An Iorua

2.1.4.  Eolas ginearálta
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Bunús dlí: 
Treoir 2014/24/AE
Anskaffelsesforskriften - Negotiated procedure. The first phase is qualification and the second 
phase is a competition. All relevant documents are available in both phases. A RFI has been 
carried out before the outset of competition: https://www.doffin.no/notices/2026-104558
Anskaffelsesforskriften - Amendment to the notice form regarding the number of suppliers that 
go on to negotiations

2.1.6.  Forais eisiaimh
Foinse na gcúiseanna eisiúna: Doiciméad Aonair Eorpach maidir le Soláthar (ESPD)

5. Luchtóg

5.1.  Luchtóg: LOT-0000
Teideal: ESM platform with a system for user enquiries - Stage 1 - Qualification
Cur síos: The Norwegian Parliament ́s current system for handling user enquiries, Footprints, 
is nearing the end of its technological lifetime and it no longer fulfils the requirements for 
modern, secure and effective case handling. For the users, the current situation means that 
enquiries need to be directed through several different channels – such as Footprints, email, 
telephone, SMS and physical attendance – which creates uncertainty as to where to address, 
who is following up, and what the status of the case is. In order to meet these challenges, the 
project New System for User Enquiries was established with the aim of acquiring and 
introducing a modern ESM platform (Enterprise Service Management), in which a new system 
for user enquiries is established as the first system on the platform. An ESM platform will not 
only replace Footprints, but at the same time give the Norwegian Parliament a common 
technological foundation for several types of work processes in the long term. Thus, the 
project addresses both the need for a new user enquiry system and the strategic need to 
ensure growth when the organisation is ready for it. The aim is to use a system that is secure, 
scalable and based on standardised processes and integrations. The platform approach 
facilitates further digitalisation, better data quality and more fact-based decisions. It also 
supports the Norwegian Parliament ́s need for efficiency, automation and overall management 
information. Future situationWhen the system is implemented, the Norwegian Parliament has 
adopted a flexible and scaleable platform that supports user enquiries as the first process, but 
which is also rigged to handle several work processes over time. The platform enables gradual 
development where the Norwegian Parliament itself manages the tempo, at the same time that 
the tenderer contributes with the necessary competence for configuration, development and 
implementation and its best practice and experience from other customers. The system is 
integrated with other systems through standard APIs/connectors and it provides a joint 
framework for processes and data basis. This provides consistent information across your 
organisation, improved data quality and management information, as well as support for fact-
based priorities and strategic planning. Stortingets administrasjon gets a modern, 
comprehensive and user friendly platform that improves both internal work flow and the 
experience for the users. Unified processes and a common user interface contribute to fewer 
errors, better experiences and more efficient work flow. The system also facilitates increased 
automation and digitalisation, and over time cost reductions are achieved by having several 
processes gathered in one platform, as well as security and privacy strengthened and the 
Storting now has a strong technological foundation that can be further developed gradually, 
scaled as needed and used across the organisation to support future digital needs and 
innovation. The procurement will be carried out with SSA-Sky as the contract basis and it is 
assumed that the system is delivered as a standardised cloud system (SaaS). This means that 
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functionality, further development, security and operation are mainly safeguarded through the 
tenderer ́s established service model and standard updates. The described needs are based 
on experiences with the current Footprints system and the established ITSM processes, while 
also reflecting the Norwegian Parliament's need and ambition for further development within a 
modern cloud based service model. The requirement descriptions cover both direct support for 
established ITSM processes, such as Incident, Request, Change and Problem Management, 
as well as transverse needs such as joint entrance, dialogue, notifications, search, reporting, 
security, compliance and management. Combined, the needs shall provide a flexible 
possibility room where processes, services and applications can be configured, combined and 
further developed over time, also for new needs and services that are not currently fully 
known. The needs are formulated as business and functional needs, and not as detailed 
technical specifications. This has been done so that the Tenderer can offer systems that are 
primarily based on standard functionality in the cloud platform, in accordance with the 
principles in SSA-Sky. Both the current need and new or changed needs arising in the contract 
period The service provider shall, in their tender, describe how the system supports the needs 
within the framework of an SSA-Sky delivery, including how management, security, availability 
and further development are safeguarded throughout the contract period. The Norwegian 
Parliament sees a need for a solution that also allows for development and adaptation in the 
contract period. The descriptions of the needs are therefore formulated technology neutral and 
process independent, so that they can be covered through the tenderer ́s standard 
functionality, configuration and further development - both for the current use and for new 
needs that may arise. Tenderers shall describe in their tender how their solution: covers the 
Norwegian Parliament ́s need in a comprehensive manner supports established ITSM 
processes that provide low risk, high management friendly and good further development 
possibilities in accordance with SSA-Sky
Aitheantóir inmheánach: 2025/8901

5.1.1.  Cuspóir
Cineál an chonartha: Seirbhísí
Príomhaicmiú (cpv): 72000000 IT services: consulting, software development, Internet and 
support
Aicmiú breise (cpv): 48000000 Software package and information systems, 48311100 
Document management system, 48517000 IT software package, 72200000 Software 
programming and consultancy services, 72260000 Software-related services

5.1.2.  An áit feidhmíochta
Foroinn tíre (NUTS): Oslo (NO081)
Tír: An Iorua

5.1.3.  Fad measta
Dáta tosaithe: 30/10/2026
Dáta deiridh an tréimhse: 31/10/2036

5.1.6.  Eolas ginearálta
Rannpháirtíocht fhorchoimeádta: 
Ní fhorchoimeádtar an rannpháirtíocht.
Tionscadal soláthair nach maoinítear le cistí an Aontais
Tá an soláthar cumhdaithe ag an gComhaontú maidir le Soláthar Rialtais (GPA): tá

5.1.9.  Critéir roghnúcháin
Foinse na gcritéir roghnaithe: Doiciméad Aonair Eorpach maidir le Soláthar (ESPD)
Eolas faoin dara céim de nós imeachta dhá chéim: 
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An líon íosta iarrthóirí a dtabharfar cuireadh dóibh chuig an dara céim den nós imeachta: 3
An líon uasta iarrthóirí a dtabharfar cuireadh dóibh chuig an dara céim den nós imeachta: 5
Beidh an nós imeachta ar siúl i gcéimeanna comhleanúnacha. I ngach céim, d’fhéadfaí roinnt 
rannpháirtithe a dhíchur
Forchoimeádann an ceannaitheoir an ceart an conradh a dhámhachtain ar bhonn na 
dtairiscintí tosaigh gan aon chaibidlíocht eile

5.1.11.  Doiciméid soláthair
Na teangacha ina bhfuil na doiciméid soláthair ar fáil go hoifigiúil: Ioruais
Seoladh na ndoiciméad soláthair: https://permalink.mercell.com/281577992.aspx

5.1.12.  Téarmaí soláthair
Téarmaí na haighneachta: 
Cur isteach leictreonach: Éigeantach
Seoladh an chur isteach: https://permalink.mercell.com/281577992.aspx
Na teangacha inar féidir tairiscintí nó iarrataí ar rannpháirtíocht a chur isteach: Ioruais
Catalóg leictreonach: Ní ceadmhach
Tá gá le ríomhshíniú nó ríomhshéala ardleibhéil nó cáilithe (mar a shainmhínítear i Rialachán 
(AE) Uimh. 910/2014)
Leaganacha malartacha: Ní ceadmhach
Spriocdháta chun iarrataí ar rannpháirtíocht a fháil: 22/06/2026 10:00:00 (UTC+00:00) Am 
Iarthar na hEorpa, GMT
Téarmaí an chonartha: 
Ní mór an conradh a chur i gcrích faoi chuimsiú clár fostaíochta dídeanaí: Ní hea
Sonrascú leictreonach: Éigeantach
Úsáidfear ordú leictreonach: tá
Úsáidfear íocaíocht leictreonach: tá

5.1.15.  Teicnící
Creat-chomhaontú: 
Níl feidhm ag creat-chomhaontú
Eolas faoin gcóras ceannaigh dinimiciúil: 
Níl feidhm ag córas ceannaigh dinimiciúil

5.1.16.  Tuilleadh eolais, idirghabháil agus athbhreithniú
Eagraíocht athbhreithniúcháin: Oslo tingrett
Eolas faoi spriocdhátaí athbhreithnithe: See the tender documentation and loa/FOA
Eagraíocht a sholáthraíonn tuilleadh faisnéise faoi na nósanna imeachta athbhreithnithe: Oslo 
tingrett

8. Eagraíochtaí

8.1.  ORG-0001
Ainm oifigiúil: Stortinget
Uimhir chlárúcháin: 971524960
Seoladh poist: Karl Johans gate 22
Baile: OSLO
Cód poist: 0026
Foroinn tíre (NUTS): Oslo (NO081)
Tír: An Iorua
Pointe teagmhála: Seksjon for innkjøp
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R-phost: innkjop.postmottak@stortinget.no
Teil.: 23313050
Seoladh idirlín: http://www.stortinget.no/
Róil na heagraíochta seo: 
Ceannaitheoir

8.1.  ORG-0002
Ainm oifigiúil: Oslo tingrett
Uimhir chlárúcháin: 926725939
Baile: oslo
Cód poist: 0026
Foroinn tíre (NUTS): Oslo (NO081)
Tír: An Iorua
Róil na heagraíochta seo: 
Eagraíocht athbhreithniúcháin
Eagraíocht a sholáthraíonn tuilleadh faisnéise faoi na nósanna imeachta athbhreithnithe

10. Athraigh

Leagan den fhógra roimhe seo atá le hathrú
: 
50e2f495-3db8-4fd2-aeb6-71f6ebf011f1-01
An phríomhchúis leis an athrú
: 
Faisnéis nuashonraithe
Cur síos
: 
Amendment to the notice form regarding the number of suppliers that go on to negotiations

10.1.  Athraigh
Aitheantóir rannáin: PROCEDURE

10.1.  Athraigh
Aitheantóir rannáin: LOT-0000

Eolas faoin bhfógra

Aitheantóir/leagan an fhógra: f1feb587-7ef0-42ad-a0f2-67c8f2bf7d43  -  01
Cineál na foirme: Iomaíocht
Cineál an fhógra: Fógra maidir le conradh nó lamháltas — an gnáthchóras
Fochineál an fhógra: 16
Dáta seolta an fhógra: 20/05/2026 09:18:07 (UTC+00:00) Am Iarthar na hEorpa, GMT
Dáta seolta an fhógra (eSender): 20/05/2026 09:30:13 (UTC+00:00) Am Iarthar na hEorpa, 
GMT
Na teangacha ina bhfuil an fógra seo ar fáil go hoifigiúil: Béarla
Uimhir foilseacháin an fhógra: 348009-2026
Uimhir eagráin IO S: 97/2026
Dáta foilsithe: 21/05/2026
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