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355474-2026 - lomaiocht

An Ghearmain — Health insurance services — Health, long-term care and occupational health
group insurance and related administration services

OJ S 99/2026 26/05/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: European Central Bank
R-phost: procurement@ecb.europa.eu
Cineal dlithiuil an cheannaitheora: Institiuid, comhlact n6 gniomhaireacht de chuid an AE
Gniomhaiocht an udarais chonarthaigh: Gnéthai eacnamaiocha

2. Nos imeachta

2.1. Nos imeachta
Teideal: Health, long-term care and occupational health group insurance and related
administration services
Cur sios: This procedure follows the cancellation of the previous procedure PRO-2468705536.
The ECB is through this Call for Applications seeking suitable candidates to participate in a
negotiated tender procedure for the award of a contract for tailored Health (including
Occupational Health), and Long-term care (LTC) (re-)insurance and related administration
services. Insurance nature per line: Health insurance: Aggregate stop-loss insurance (re-
insurance) Occupational Health Insurance (accidents at work, occupational diseases and
medical emergencies during business travel): full insurance, at a 100% reimbursement rate
Long-term care: Aggregate stop-loss insurance (re-insurance) Details on the scope, expected
coverage and services, and conditions are described in the Call for application document.
Aitheantoir an noéis imeachta: cca1481b-4537-42da-91ea-926¢340f4df8
Aitheantéir inmheanach: PRO-3095483585
An cineal nois imeachta: Idirbheartaiocht lena mbaineann foilsiu roimh ré glao ar iomaiocht /
iomaiocht lena mbaineann idirbheartaiocht
Ta an nos imeachta a bhrostu: nil
Priomhghnéithe an ndis imeachta: The tender procedure shall be open on equal terms to all
natural or legal persons resident or located in the European Union and to all natural and legal
persons resident or located in a country which has ratified the World Trade Organisation
Agreement on Government Procurement or has concluded with the European Union a bilateral
agreement on procurement under the conditions laid down in the said agreements. The tender
procedure is conducted in accordance with Decision ECB/2016/2 laying down the rules on
procurement (as amended), available at https://www.ecb.europa.eu/ecb/legal/1001
/procurement/html/index.en.html And in EUR-Lex: https://eur-lex.europa.eu/legal-content/EN
[TXT/?uri=CELEX:02016D0002-20200501. The detailed features and terms and conditions of
the procedure can be found in the procurement documents.

2.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 66512200 Health insurance services
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Aicmiu breise (cpv): 66512220 Medical insurance services, 66512000 Accident and health
insurance services, 66519300 Auxiliary insurance services

2.1.2. An ait feidhmiochta
Seoladh poist: Sonnemannstrasse 22
Baile: Frankfurt am Main
Caod poist: 60314
Foroinn tire (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Tir: An Ghearmain

2.1.4. Eolas ginearalta
Eolas breise: This tender procedure is conducted via the ECB’s electronic tendering system
(SAP Ariba) which can be accessed via the following internet address: http://www.ecb.europa.
eu/ecb/jobsproc/sourcing/html/index.en.html If you have not used the ECB’s electronic
tendering system before, you need to register via the above link. Under the above link you also
find user guides for detailed information on how to use the system and contact details for
technical support. Should you require technical help when using the system, please raise a
contact support request on the following website: https://eu.service.cloud.ariba.com/Sourcing.
aw. Any other queries relating to this procurement procedure and the content of the
procurement documentation shall be submitted as laid down in the procurement
documentation itself.
Bunus dli:
Eile
http://data.europa.eu/eli/dec/2016/245/2020-05-01 - Consolidated text: Decision (EU) 2016
/245 of the European Central Bank of 9 February 2016 laying down the rules on procurement
(ECB/2016/2) (recast)

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Solathair

5. Luchtég

5.1. Luchtég: LOT-0001
Teideal: Health, long-term care and occupational health group insurance and related
administration services
Cur sios: The current coverage (status June 2025) is as follows: Health Insurance: around
10.500 persons LTC insurance: around 10.450 persons Accident at Work Health Insurance:
around 5.500 lives From a current perspective, the number of insured persons per insurance
may increase during the contract period. An increase in the number of insured persons of
approximately 3% has been witnessed in the past years. This indication is non-binding for the
ECB but should give an indication regarding a potential contract size. All services ((re)
insurance and related administration services) under the contract shall be provided as of 1
June 2028. The contract will be signed with sufficient lead time for handover and
implementation of the services. More information, including on the scope of services, the
conditions for participation and the selection criteria are available in the Call for Applications
that can be downloaded from the ECB e-tender platform.
Aitheantoir inmheanach: PRO-2468705536

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 66512200 Health insurance services
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Aicmiu breise (cpv): 66512220 Medical insurance services, 66512000 Accident and health
insurance services, 66519300 Auxiliary insurance services

Roghanna:

Cur sios ar na roghanna: The contract shall have a duration of 5 years from service start,
which is planned for 1 June 2028 with the possibility of bilaterally agreed extensions up to
additional 55 months (resulting in a maximum total contract duration from service delivery start
of 115 months).

5.1.2. An ait feidhmiochta
Seoladh poist: Sonnemannstrasse 22
Baile: Frankfurt am Main
Cdd poist: 60314
Foroinn tire (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Tir: An Ghearmain

5.1.3. Fad measta
Data tosaithe: 01/06/2028
Data deiridh an tréimhse: 31/05/2033

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): nil

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair
Eolas faoin dara céim de nés imeachta dha chéim:
An lion iosta iarrthéiri a dtabharfar cuireadh déibh chuig an dara céim den nés imeachta: 5
An lion uasta iarrthéiri a dtabharfar cuireadh déibh chuig an dara céim den nés imeachta: 5
Beidh an nés imeachta ar siul i gcéimeanna comhleanunacha. | ngach céim, d’fhéadfai roinnt
rannphairtithe a dhichur
Forchoimeadann an ceannaitheoir an ceart an conradh a dhamhachtain ar bhonn na
dtairiscinti tosaigh gan aon chaibidliocht eile

5.1.10. Critéir dhamhachtana
Critéar:
Cineal: Cailiocht
Cur sios: The exact quality criteria and weight will be published in the Invitation to Tender.
Catagoir an critéir dhamhachtana meachain: Ualu (céatadan, beacht)
Uimhir an chritéir ddmhachtana: 50
Critéar:
Cineal: Praghas
Cur sios: The exact price criteria and weight will be published in the Invitation to Tender.
Catagoir an critéir dhamhachtana medachain: Ualu (céatadan, beacht)
Uimhir an chritéir damhachtana: 50

5.1.11. Doiciméid solathair
Seoladh na ndoiciméad solathair: https://eu.mu.ariba.com/uav/project/?token=3ecc0478-628e-
4127-b8e2-ac3d49c8decd
Cainéal cumarsaide ad hoc:
Ainm: ECB e-tendering platform
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URL: https://eu.mu.ariba.com/uav/project/?token=3ecc0478-628e-4127-b8e2-ac3d49c8decd

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://eu.mu.ariba.com/uav/project/?token=3ecc0478-628e-4127-
b8e2-ac3d49c8decd
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: Béarla
Catalog leictreonach: Ni ceadmhach
Spriocdhata chun iarratai ar rannphairtiocht a fhail: 17/06/2026 10:00:00 (UTC+00:00) Am
larthar na hEorpa, GMT
Téarmai an chonartha:
Ni mor an conradh a chur i gerich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Sonrascu leictreonach: Eigeantach
Usaidfear ordu leictreonach: nil
Usaidfear iocaiocht leictreonach: ta

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht idirghabhala: The European Ombudsman
Eagraiocht athbhreithniuchain: European Central Bank - Procurement Review Body of the
European Central Bank, c/o Legal Advice Team
Eolas faoi spriocdhatai athbhreithnithe: Within 10 days of receipt of the notification in
accordance with Article 34(1) or the first sentence of Article 34(3) of Decision ECB/2016/2
laying down the rules on public procurement. Further requirements are outlined in Article 39 of
this Decision. A complaint to the European Ombudsman does not affect the deadline for
lodging appeals.
Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair: European Central
Bank
Eagraiocht a sholathraionn rochtain as line ar na doiciméid solathair: European Central Bank
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe:
European Central Bank
Eagraiocht a fhaigheann iarratais ar rannphairtiocht: European Central Bank
Eagraiocht a phréisealann tairiscinti: European Central Bank

8. Eagraiochtai

8.1. ORG-0001
Ainm oifigiuil: European Central Bank
Uimhir chlaruchain: 0001
Seoladh poist: Sonnemannstrasse 22
Baile: Frankfurt am Main
Cdd poist: 60314
Foroinn tire (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Tir: An Ghearmain
Pointe teagmhala: Central Procurement Office
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R-phost: procurement@ecb.europa.eu

Teil.: +49 6913440

Seoladh idirlin: https://www.ecb.europa.eu

Criochphointe malartaithe faisnéise (URL): https://www.ecb.europa.eu/ecb/jobsproc/sourcing
/html/index.en.html

Pointi teagmhala eile:

Ainm oifigiuil: Procurement Review Body of the European Central Bank, c/o Legal Advice
Team

Seoladh poist: Sonnemannstrasse 22

Baile: Frankfurt am Main

Cdd poist: 60314

Foroinn tire (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)

Tir: An Ghearmain

Pointe teagmhala: Legal Advice Team

R-phost: LegalServices@ecb.europa.eu

Teil.: +49 6913440

Facs: +49 6913446886

Seoladh idirlin: http://www.ecb.europa.eu

Réil na heagraiochta seo:

Ceannaitheoir

Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair

Eagraiocht a sholathraionn rochtain as line ar na doicimeéid solathair

Eagraiocht a fhaigheann iarratais ar rannphairtiocht

Eagraiocht a phroisealann tairiscinti

Eagraiocht athbhreithniuchain

Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe

8.1. ORG-0002
Ainm oifigiuil: The European Ombudsman
Uimhir chlaruchain: 0002
Seoladh poist: 1 avenue du Président Robert Schuman, CS 30403
Baile: Strasbourg
Caod poist: 67001
Foroinn tire (NUTS): Bas-Rhin (FRF11)
Tir: An Fhrainc
Pointe teagmhala: The European Ombudsman
R-phost: eo@ombudsman.europa.eu
Teil.: +33 388172313
Seoladh idirlin: https://www.ombudsman.europa.eu/en/home
Réil na heagraiochta seo:
Eagraiocht idirghabhala

Eolas faoin bhfégra

Aitheantdir/leagan an fhégra: 169b6b65-cae8-4eal-bfdc-ef8ce69cfcfé - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras

Fochineal an fhogra: 16

Data seolta an fhégra: 22/05/2026 08:34:16 (UTC+00:00) Am larthar na hEorpa, GMT
Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla
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Uimhir foilseachain an fhogra: 355474-2026
Uimhir eagrain 10 S: 99/2026
Data foilsithe: 26/05/2026
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