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An Isiltir — IT services: consulting, software development, Internet and support — Enterprise
Service Management (ESM) Platform

OJ S 103/2026 01/06/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: Technische Universiteit Eindhoven
R-phost: procurement@tue.nl
Cineal dlithiuil an cheannaitheora: Comhlacht dli phoibli
Gniomhaiocht an udarais chonarthaigh: Oideachas

2. Nos imeachta

2.1. Nos imeachta
Teideal: Enterprise Service Management (ESM) Platform
Cur sios: Universities and research institutions increasingly operate like complex enterprises,
with many service layers across IT, HR, research support, facilities, and teaching
administration and TU/e is no exception. To address the challenges that result from this
increased complexity we want to introduce Enterprise Service Management in our
architecture. Based on our current understanding, three main capabilities of ESM centre
around service request management, service delivery orchestration, and support. TU/e wants
to start the implementation end of September 2026. The implementation of the Enterprise
Service Management (ESM) solution will initially focus on three core business domains: HRM
services, ESA services, and LIS services which are now supported in Topdesk. The services
of these domains form the first implementation wave and must be explicitly included in the
supplier’s proposed implementation plan and offering. See tenderdocuments
Aitheantdéir an nois imeachta: a884a55b-69d7-40a1-b3a0-dc34264629f7
Aitheantoéir inmheanach: PCM2026-10070-IL
An cineal nois imeachta: Oscailte
Ta an nos imeachta a bhrostu: nil

2.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72000000 IT services: consulting, software development, Internet and
support

2.1.2. An it feidhmiochta
Foroinn tire (NUTS): Zuidoost-Noord-Brabant (NL414)
Tir: An Isiltir
Eolas breise: Eindhoven

2.1.4. Eolas ginearalta
Bunus dli:
Treoir 2014/24/AE
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2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Aonair Eorpach maidir le Solathar (ESPD)

5. Luchtég

5.1. Luchtég: LOT-0000
Teideal: Enterprise Service Management (ESM) Platform
Cur sios: Universities and research institutions increasingly operate like complex enterprises,
with many service layers across IT, HR, research support, facilities, and teaching
administration and TU/e is no exception. To address the challenges that result from this
increased complexity we want to introduce Enterprise Service Management in our
architecture. Based on our current understanding, three main capabilities of ESM centre
around service request management, service delivery orchestration, and support. TU/e wants
to start the implementation end of September 2026. The implementation of the Enterprise
Service Management (ESM) solution will initially focus on three core business domains: HRM
services, ESA services, and LIS services which are now supported in Topdesk. The services
of these domains form the first implementation wave and must be explicitly included in the
supplier’s proposed implementation plan and offering. See tenderdocuments
Aitheantdéir inmheanach: 1

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72000000 IT services: consulting, software development, Internet and
support

5.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Zuidoost-Noord-Brabant (NL414)
Tir: An Isiltir
Eolas breise: Eindhoven

5.1.3. Fad measta
Fad ama: 48 Mionna

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Ni mér ainmneacha agus cailiochtai gairmiula na mball foirne a thabhairt a shanntar chun an
conradh a chomhlionadh: Ni theastaitear
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta

5.1.7. Solathar straitéiseach
Aidhm an tsolathair straitéisigh: Nil solathar straitéiseach i gceist

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Aonair Eorpach maidir le Solathar (ESPD)

5.1.10. Critéir dhamhachtana
Critéar:
Cineal: Praghas
Ainm: Price
Cur sios: See tenderdocuments
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Catagoir an critéir dhamhachtana meachain: Ualu (pointi, beacht)
Uimhir an chritéir damhachtana: 25

Critéar:

Cineal: Cailiocht

Ainm: Quality

Cur sios: See tenderdocuments

Catagoir an critéir dhamhachtana meachain: Ualu (pointi, beacht)
Uimhir an chritéir damhachtana: 75

5.1.11. Doiciméid solathair
Sprioc-am chun eolas breise a iarraidh: 01/07/2026 14:00:00 (UTC+02:00) Am Oirthear na
hEorpa, Am Samhraidh Lar na hEorpa
Seoladh na ndoiciméad solathair: https://www.tenderned.nl/aankondigingen/overzicht/426970

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://www.tenderned.nl/aankondigingen/overzicht/426970
Na teangacha inar féidir tairiscinti né iarratai ar rannphairtiocht a chur isteach: Ollainnis
Cataldg leictreonach: Ni ceadmhach
Leaganacha malartacha: Ni ceadmhach
Spriocdhata chun tairiscinti a fhail: 12/08/2026 11:00:00 (UTC+02:00) Am Qirthear na hEorpa,
Am Samhraidh Lar na hEorpa
An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 3 Mionna
Eolas faoi oscailt phoibli:
Data oscailte: 12/08/2026 11:05:00 (UTC+02:00) Am Oirthear na hEorpa, Am Samhraidh Lar
na hEorpa
Téarmai an chonartha:
Ni mér an conradh a chur i gcrich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Sonrascu leictreonach: Eigeantach
Usaidfear ordu leictreonach: nil
Usaidfear iocaiocht leictreonach: nil

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: Technische Universiteit Eindhoven - Distric Court s'-
Hertogenbosch
Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair: Technische
Universiteit Eindhoven
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe:
Technische Universiteit Eindhoven
Eagraiocht a fhaigheann iarratais ar rannphairtiocht: Technische Universiteit Eindhoven

8. Eagraiochtai

8.1. ORG-0001
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Ainm oifigiuil: Technische Universiteit Eindhoven

Uimhir chlaruchain: 381687890

Seoladh poist: Groene Loper 5

Baile: Eindhoven

Cdd poist: 5612 AE

Foroinn tire (NUTS): Zuidoost-Noord-Brabant (NL414)
Tir: An isiltir

Pointe teagmhala: Mevrouw N.M. Poulissen

R-phost: procurement@tue.nl

Teil.: +31 402472395

Seoladh idirlin: http://www.tue.nl

Pointi teagmhala eile:

Ainm oifigiuil: Distric Court s'-Hertogenbosch

Seoladh poist: Leeghwaterlaan 8

Baile: 's Hertogenbosch

Caod poist: 5223 BA

Foroinn tire (NUTS): Zuidoost-Noord-Brabant (NL414)
Tir: An isiltir

R-phost: info.rechtbanksHertogenbosch@rechtspraak.nl
Teil.: +31 883621000

Seoladh idirlin: https://www.rechtspraak.nl

Ro6il na heagraiochta seo:

Ceannaitheoir

Eagraiocht a sholathraionn faisnéis bhreise faoin nés imeachta solathair
Eagraiocht a fhaigheann iarratais ar rannphairtiocht
Eagraiocht athbhreithniuchain

Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe

Eolas faoin bhfégra

Aitheantdir/leagan an fhégra: 89f1eba5-c558-443c-af73-b32a07718f99 - 01

Cineal na foirme: lomaiocht

Cineal an fhégra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras

Fochineal an fhogra: 16

Data seolta an fhogra: 29/05/2026 10:22:16 (UTC+02:00) Am Oirthear na hEorpa, Am
Samhraidh Lar na hEorpa

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla

Uimhir foilseachain an fhogra: 374645-2026

Uimhir eagrain 1O S: 103/2026

Data foilsithe: 01/06/2026
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