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388431-2026 - lomaiocht

Eire — IT services: consulting, software development, Internet and support — Single Party
Framework for a 24 / 7 SOC, with SIEM, XDR and associated services

OJ S 108/2026 08/06/2026

Foégra maidir le conradh né lamhaltas — an gnathchoéras - Fégra maidir le hathru
Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: Pobal
R-phost: tenders@pobal.ie
Cineal dlithiuil an cheannaitheora: Udaras de chuid an rialtais lair
Gniomhaiocht an udarais chonarthaigh: Seirbhisi poibli ginearalta

2. Nos imeachta

2.1. Nos imeachta
Teideal: Single Party Framework for a 24 / 7 SOC, with SIEM, XDR and associated services
Cur sios: The Contracting Authority ICT infrastructure is a closely integrated ecosystem setup
uniquely to fulfil operational requirements. In recent years, as part of ongoing growth, the
Contracting Authority ICT infrastructure support service was consolidated into a single agile
Framework Agreement, so that expansion could be dynamic and easily managed through a
single supplier with flexibility, and staffing resources in mind. While Contracting Authority ICT
staff are trained and skilled in most of the existing product ranges in use, the external support
provided via the existing Framework is part of a vital component to ensure the efficient running
of day-to-day operations within Contracting Authority. The Framework covers working with
Contracting Authority ICT, and other key ICT vendors/ suppliers in commissioning the
services. The tender must demonstrate this experience in working with in these types of
scenarios and set out the platform accordingly. A key requirement of the Framework is the
tenderer’s ability to design, supply, commission and fully support, with 24 hour monitoring all
security elements and requirements relating such as for example firewalls, servers, hosts,
logs, switches, Active Directory/Entra within Contracting Authority's current and future
technical stack and are located both on-premise, and cloud/hybrid environment within the
Contracting Authority Data Centres, which reside in two Government Data centres in the
Dublin region (Ireland) (accessed via Government Network (GN) connection), and Microsoft
Azure space (EU). The infrastructure comprises more than 400 Windows servers, ten Fortinet
firewalls and WAFs, and approximately 100,000 Active Directory/Entra B2B and B2C customer
users, hosted across five domains utilising on-premises, hybrid, and cloud solutions such as
Microsoft 365, Microsoft Dynamics 365, SharePoint, and Power Platform. The Contracting
Authority infrastructure is categorised in Gold, Silver and Bronze categories based on the data
/ information security risk profile — only Gold categorised infrastructure is in scope for this
Framework.
Aitheantoir an noéis imeachta: 947ba39f-d590-431e-85a3-7d9cf467a39a
An cineal nois imeachta: Oscailte
Ta an nos imeachta a bhrostu: nil

2.1.1. Cuspoir
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Cineal an chonartha: Seirbhisi

Priomhaicmiu (cpv): 72000000 IT services: consulting, software development, Internet and
support

Aicmiu breise (cpv): 72100000 Hardware consultancy services, 72500000 Computer-related
services, 72600000 Computer support and consultancy services, 72700000 Computer network
services, 72511000 Network management software services, 72315100 Data network support
services

2.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Dublin (IE061)
Tir: Eire

2.1.3. Luach
Luach measta gan CBL a aireamh: 1 800 000,00 EUR
Uasluach an chreat-chomhaontaithe: 1 800 000,00 EUR

2.1.4. Eolas ginearalta
Bunus dli:
Treoir 2014/24/AE

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Solathair

5. Luchtég

5.1. Luchtég: LOT-0001
Teideal: Single Party Framework for a 24 / 7 SOC, with SIEM, XDR and associated services
Cur sios: The Contracting Authority ICT infrastructure is a closely integrated ecosystem setup
uniquely to fulfil operational requirements. In recent years, as part of ongoing growth, the
Contracting Authority ICT infrastructure support service was consolidated into a single agile
Framework Agreement, so that expansion could be dynamic and easily managed through a
single supplier with flexibility, and staffing resources in mind. While Contracting Authority ICT
staff are trained and skilled in most of the existing product ranges in use, the external support
provided via the existing Framework is part of a vital component to ensure the efficient running
of day-to-day operations within Contracting Authority. The Framework covers working with
Contracting Authority ICT, and other key ICT vendors/ suppliers in commissioning the
services. The tender must demonstrate this experience in working with in these types of
scenarios and set out the platform accordingly. A key requirement of the Framework is the
tenderer’s ability to design, supply, commission and fully support, with 24 hour monitoring all
security elements and requirements relating such as for example firewalls, servers, hosts,
logs, switches, Active Directory/Entra within Contracting Authority's current and future
technical stack and are located both on-premise, and cloud/hybrid environment within the
Contracting Authority Data Centres, which reside in two Government Data centres in the
Dublin region (Ireland) (accessed via Government Network (GN) connection), and Microsoft
Azure space (EU). The infrastructure comprises more than 400 Windows servers, ten Fortinet
firewalls and WAFs, and approximately 100,000 Active Directory/Entra B2B and B2C customer
users, hosted across five domains utilising on-premises, hybrid, and cloud solutions such as
Microsoft 365, Microsoft Dynamics 365, SharePoint, and Power Platform. The Contracting
Authority infrastructure is categorised in Gold, Silver and Bronze categories based on the data
/ information security risk profile — only Gold categorised infrastructure is in scope for this
Framework.
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Aitheantoir inmheanach: 0

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72000000 IT services: consulting, software development, Internet and
support
Aicmiu breise (cpv): 72100000 Hardware consultancy services, 72500000 Computer-related
services, 72600000 Computer support and consultancy services, 72700000 Computer network
services, 72511000 Network management software services, 72315100 Data network support
services

5.1.2. An ait feidhmiochta
Foroinn tire (NUTS): Dublin (IE061)
Tir: Eire

5.1.3. Fad measta
Fad ama: 48 Mionna

5.1.5. Luach
Luach measta gan CBL a direamh: 1 800 000,00 EUR

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta

5.1.7. Solathar straitéiseach
Aidhm an tsolathair straitéisigh: Nil solathar straitéiseach i gceist

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair

5.1.11. Doiciméid solathair
Na teangacha ina bhfuil na doiciméid solathair ar fail go hoifigiuil: Béarla
Na teangacha ina bhfuil na doiciméid solathair (n6 codanna diobh) ar fail go neamhoifigiuil:
Béarla
Sprioc-am chun eolas breise a iarraidh: 15/05/2026 12:00:00 (UTC+01:00) Am Lar na hEorpa,
Am Sambhraidh larthar na hEorpa
Seoladh na ndoiciméad solathair: https://www.etenders.gov.ie/epps/cft/listContractDocuments.
do?resourceld=8029941

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8029941
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: Béarla
Cataldg leictreonach: Ni ceadmhach
Féadfaidh tairgeoiri nios mo na tairiscint amhain a chur isteach: Ni ceadmhach
Spriocdhata chun tairiscinti a fhail: 12/06/2026 12:00:00 (UTC+01:00) Am Lar na hEorpa, Am
Samhraidh larthar na hEorpa
An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 12 Mionna
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Eolas faoi oscailt phoibli:

Data oscailte: 12/06/2026 12:30:00 (UTC+01:00) Am Lar na hEorpa, Am Sambhraidh larthar na
hEorpa

Ait: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=802994 1
Téarmai an chonartha:

Ni mér an conradh a chur i gcrich faoi chuimsiu clar fostaiochta dideanai: Ni hea

Sonrascu leictreonach: Eigeantach

Usaidfear ordu leictreonach: ta

Usaidfear iocaiocht leictreonach: ta

5.1.15. Teicnici
Creat-chomhaontu:
Creat-chomhaontu, gan an iomaiocht a athoscailt go pointe agus maille le hathoscailt na
hiomaiochta go pointe
An t-uaslion rannphairtithe: 1
Eolas faoin gcoéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithnitchain: The High Court of Ireland
Eagraiocht a sholathraionn rochtain as line ar na doiciméid solathair: Pobal
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na ndésanna imeachta athbhreithnithe: The
High Court of Ireland
Eagraiocht a fhaigheann iarratais ar rannphairtiocht: Pobal
Eagraiocht a phroisedlann tairiscinti: Pobal

8. Eagraiochtai

8.1. ORG-0001
Ainm oifigiuil: Pobal
Uimhir chlaruchain: 194360
Seoladh poist: Holbrook House, Holles Street, Dublin 2,
Baile: Dublin
Cad poist: D02 EY84
Foroinn tire (NUTS): Dublin (IE061)
Tir: Eire
R-phost: tenders@pobal.ie
Teil.: +35315117000
Seoladh idirlin: https://www.pobal.ie/
Préifil an cheannaitheora: https://www.pobal.ie/
Réil na heagraiochta seo:
Ceannaitheoir
Eagraiocht a sholathraionn rochtain as line ar na doiciméid solathair
Eagraiocht a fhaigheann iarratais ar rannphairtiocht
Eagraiocht a phroisealann tairiscinti

8.1. ORG-0002
Ainm oifigiuil: The High Court of Ireland
Uimhir chlaruchain: The High Court of Ireland
Roinn: The High Court of Ireland
Seoladh poist: Four Courts, Inns Quay, Dublin 7
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8.1.

Baile: Dublin

Caod poist: D07 WDX8

Foroinn tire (NUTS): Dublin (IE061)

Tir: Eire

R-phost: HighCourtCentralOffice@courts.ie

Teil.: +353 1 8886000

Réil na heagraiochta seo:

Eagraiocht athbhreithniuchain

Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe

ORG-0003

Ainm oifigiuil: European Dynamics S.A.
Uimhir chlaruchain: 002024901000
Roinn: European Dynamics S.A.

Baile: Athens

Cdd poist: 15125

Foroinn tire (NUTS): Bopelog Touéag ABnvwyv (EL301)
Tir: An Ghréig

R-phost: eproc-esender@eurodyn.com
Teil.: +30 2108094500

Réil na heagraiochta seo:

TED eSender

10. Athraigh

Leagan den fhégra roimhe seo ata le hathru

74309bea-ab641-4682-a784-61f6c01f0c6f-01
An phriomhchuis leis an athru

Faisnéis nuashonraithe
Cur sios

Deadline for tender responses extended to 12 June 2026 at 12.00 noon Irish Time

Eolas faoin bhfégra

388431-2026

Aitheantéir/leagan an fhégra: 5b861c78-94fe-4c1c-89ac-f8b9598cf0a5 - 02
Cineal na foirme: lomaiocht

Cineal an fhogra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras
Fochineal an fhégra: 16

Data seolta an fhogra: 05/06/2026 13:11:08 (UTC+01:00) Am Lar na hEorpa, Am Samhraidh

larthar na hEorpa

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla
Uimhir foilseachain an fhogra: 388431-2026

Uimhir eagrain 1O S: 108/2026

Data foilsithe: 08/06/2026
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