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Lucsamburg — Compliance software development services — Operational Risk Management
Software

OJ S 112/2026 12/06/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: European Stability Mechanism (ESM)
R-phost: procurement@esm.europa.eu
Cineal dlithiuil an cheannaitheora: Eagraiocht idirnaisiunta
Gniomhaiocht an udarais chonarthaigh: Gnéthai eacnamaiocha

2. Nos imeachta

2.1. Nos imeachta
Teideal: Operational Risk Management Software
Cur sios: The objective of this procurement procedure is to identify a Service Provider able to
provide an Operational Risk Management Software containing the following functionalities:
Policies and procedure repository, Business processes / controls repository, RCSA,
Operational risk incident management, Key risk indicators, Reporting. This tool should enable
the Operational Risk Management team to work in a more effective manner, by automating
and enhancing the existing processes. The Contract will be awarded for an initial period of four
(4) years. The ESM may, at its sole discretion, extend the Contract for up to an additional
three (3) years, resulting in a maximum potential Contract term of seven (7) years.
Aitheantdir an noéis imeachta: 38a55850-4076-47f6-a747-738027b4baa2
Aitheantéir inmheanach: PRC0003791
An cineal nois imeachta: Idirbheartaiocht lena mbaineann foilsiu roimh ré glao ar iomaiocht /
iomaiocht lena mbaineann idirbheartaiocht
Ta an nos imeachta a bhrostu: nil

2.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72212170 Compliance software development services
Aicmiu breise (cpv): 72222300 Information technology services

2.1.2. An it feidhmiochta
Seoladh poist: 6a Circuit de La Foire Internationale
Baile: Luxembourg
Caod poist: 1347
Foroinn tire (NUTS): Luxembourg (LUOOO)
Tir: Lucsamburg

2.1.4. Eolas ginearalta
Bunus dli:
Eile
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Neither Directive 2014/24/EU of the European Parliament and of the Council of 26 February
2014 nor Regulation (EU, Euratom) 2018/1046 of the European Parliament and of the Council
of 18 July 2018 (as amended) apply to the ESM. The ESM procures supplies, services, and
works on its own behalf and for its own account pursuant to the ESM procurement policy as
published on the ESM website.

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Solathair

5. Luchtég

5.1. Luchtég: LOT-0003
Teideal: Operational Risk Management Software
Cur sios: The objective of this procurement procedure is to identify a Service Provider able to
provide an Operational Risk Management Software containing the following functionalities:
Policies and procedure repository, Business processes / controls repository, RCSA,
Operational risk incident management, Key risk indicators, Reporting. This tool should enable
the Operational Risk Management team to work in a more effective manner, by automating
and enhancing the existing processes.

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72261000 Software support services
Aicmiu breise (cpv): 72222300 Information technology services

5.1.2. An ait feidhmiochta
Seoladh poist: 6a Circuit de La Foire Internationale
Baile: Luxembourg
Cdd poist: 1347
Foroinn tire (NUTS): Luxembourg (LUO00O)
Tir: Lucsamburg

5.1.3. Fad measta
Fad ama: 48 Mionna

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): nil
Ta an solathar sin oiriinach freisin d’fhiontair bheaga agus mheanmhéide (FBManna): ta

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair
Eolas faoin dara céim de nés imeachta dha chéim:
An lion iosta iarrthéiri a dtabharfar cuireadh déibh chuig an dara céim den nés imeachta: 3
Beidh an nés imeachta ar siul i gcéimeanna comhleanunacha. | ngach céim, d’fhéadfai roinnt
rannphairtithe a dhichur

5.1.10. Critéir dhamhachtana
Critéar:
Cineal: Cailiocht
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Cur sios: as stated in the procurement documents
Critéar:

Cineal: Praghas

Cur sios: as stated in the procurement documents

5.1.11. Doiciméid solathair
Na teangacha ina bhfuil na doiciméid solathair ar fail go hoifigiuil: Béarla
Na teangacha ina bhfuil na doiciméid solathair (n6 codanna diobh) ar fail go neamhoifigiuil:
Béarla
Sprioc-am chun eolas breise a iarraidh: 01/07/2026 11:00:00 (UTC+02:00) Am Qirthear na
hEorpa, Am Samhraidh Lar na hEorpa
Seoladh na ndoiciméad solathair: https://www.esm.europa.eu/how-we-work/procurement

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://in-tendhost.co.uk/esm/aspx/Home
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: Béarla
Cataldg leictreonach: Ni ceadmhach
Leaganacha malartacha: Ni ceadmhach
Spriocdhata chun iarratai ar rannphairtiocht a fhail: 17/07/2026 11:00:00 (UTC+02:00) Am
Oirthear na hEorpa, Am Samhraidh Lar na hEorpa
Téarmai an chonartha:
Ni mor an conradh a chur i gerich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Sonrascu leictreonach: Eigeantach
Usaidfear ordu leictreonach: ta
Usaidfear iocaiocht leictreonach: ta

5.1.15. Teicnici
Creat-chomhaontu:
Creat-chomhaontu, gan an iomaiocht a athoscailt
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: European Stability Mechanism (ESM)
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe:
European Stability Mechanism (ESM)
Eagraiocht a fhaigheann iarratais ar rannphairtiocht: European Stability Mechanism (ESM)
Eagraiocht a phroisealann tairiscinti: European Stability Mechanism (ESM)

8. Eagraiochtai

8.1. ORG-0001
Ainm oifigiuil: European Stability Mechanism (ESM)
Uimhir chlaruchain: ESM
Seoladh poist: 6a Circuit de la Foire Internationale
Baile: Luxembourg
Cod poist: 1347
Foroinn tire (NUTS): Luxembourg (LUO0OO)
Tir: Lucsamburg
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Pointe teagmhala: Ms Kallirroi Kapetanaki

R-phost: procurement@esm.europa.eu

Teil.: +352 2609620

Seoladh idirlin: https://www.esm.europa.eu/

Praifil an cheannaitheora: https://www.esm.europa.eu/how-we-work/procurement#headline-
procurement_opportunities

Réil na heagraiochta seo:

Ceannaitheoir

TED eSender

Eagraiocht a fhaigheann iarratais ar rannphairtiocht

Eagraiocht a phréisealann tairiscinti

Eagraiocht athbhreithniuchain

Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe

8.1. ORG-0000
Ainm oifigiuil: Publications Office of the European Union
Uimhir chlaruchain: PUBL
Baile: Luxembourg
Cod poist: 2417
Foroinn tire (NUTS): Luxembourg (LUO0OO)
Tir: Lucsamburg
R-phost: ted@publications.europa.eu
Teil.: +352 29291
Seoladh idirlin: https://op.europa.eu
Réil na heagraiochta seo:
TED eSender

Eolas faoin bhfégra

Aitheantéir/leagan an fhégra: c245a350-c¢317-4303-8986-1€565751a93e - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras

Fochineal an fhogra: 16

Data seolta an fhogra: 10/06/2026 16:12:57 (UTC+00:00) Am larthar na hEorpa, GMT
Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla

Uimhir foilseachain an fhogra: 404621-2026

Uimhir eagrain 10 S: 112/2026

Data foilsithe: 12/06/2026
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