See the notice on TED website

410808-2026 - lomaiocht

An [siltir - Helpdesk and support services — Service Desk Services
OJ S 114/2026 16/06/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigiuil: European Union Agency for Law Enforcement Cooperation
R-phost: tenders@europol.europa.eu
Cineal dlithiuil an cheannaitheora: Institiuid, comhlact n6 gniomhaireacht de chuid an AE
Gniomhaiocht an udarais chonarthaigh: Seirbhisi poibli ginearalta

2. N6s imeachta

2.1. Nos imeachta
Teideal: Service Desk Services
Cur sios: Provision of a fully managed services solution for ICT Service Desk services (first
line ICT support services).
Aitheantdir an ndéis imeachta: 619261fd-3068-460c-806a-30131295¢785
Aitheantéir inmheanach: EUROPOL/2026/0P/0008
An cineal ndis imeachta: Oscailte
Ta an nds imeachta a bhrostu: nil

2.1.1. Cuspéir
Cineal an chonartha: Seirbhisi
Priomhaicmiua (cpv): 72253000 Helpdesk and support services

2.1.2. An ait feidhmiochta
Tir: An isiltir
Aon ait sa tir airithe
Eolas breise: Please consult the procurement documents.

2.1.3. Luach
Luach measta gan CBL a aireamh: 4 000 000,00 EUR

2.1.4. Eolas ginearalta
Eolas breise: In case of unavailability or disruptions in the functioning of the electronic means
of communication provided in Section 5.1.11 in the last 5 calendar days before the time limit
for receipt indicated in Section 5.1.12, the contracting authority reserves the right to extend
this time limit and publish the extension at the Internet address provided in Section 5.1.11,
without a preceding publication of a corrigendum to this notice. Economic operators interested
in this procurement are invited to subscribe to the call for tenders at the address in Section
5.1.11 in order to get notified when new information or documents are published.
Bunus dli:
Rialachan (AE, Euratom) 2024/2509

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Solathair
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5. Luchtég

5.1. Luchtég: LOT-0001
Teideal: Service Desk Services
Cur sios: Provision of a fully managed services solution for ICT Service Desk services (first
line ICT support services).
Aitheantéir inmheanach: EUROPOL/2026/0P/0008

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 72253000 Helpdesk and support services
Aicmiu breise (cpv): 72253100 Helpdesk services, 72610000 Computer support services
Roghanna:
Cur sios ar na roghanna: provided they are in conformity with the basic project, new services
or works consisting in the repetition of similar services or works, may be entrusted up to 50 %
of the initial contract to the initial contractor by negotiated procedure without prior publication
of a contract notice.

5.1.2. An ait feidhmiochta
Tir: An isiltir
Aon ait sa tir airithe
Eolas breise: Please consult the procurement documents.

5.1.3. Fad measta
Fad ama: 48 Mionna

5.1.4. Athnuachan
Athnuachainti uasta: 2
Tuilleadh eolais faoi athnuachain: The framework contract is concluded for an initial period of
24 (twenty-four) months, renewable 2 (two) time(s). Please consult the draft framework
contract in the procurement documents.

5.1.5. Luach
Luach measta gan CBL a aireamh: 4 000 000,00 EUR

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair a mhaoinitear go hiomlan né i bpairt le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): nil

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair

5.1.10. Critéir dhamhachtana
Critéar:
Cineal: Cailiocht
Cur sios: Please consult the procurement documents.
Catagoir an critéir dhamhachtana meachain: Ualu (céatadan, beacht)
Uimhir an chritéir ddmhachtana: 60
Critéar:
Cineal: Praghas
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Cur sios: Please consult the procurement documents.
Catagoir an critéir dhamhachtana meachain: Ualu (céatadan, beacht)
Uimhir an chritéir ddmhachtana: 40

5.1.11. Doiciméid solathair
Sprioc-am chun eolas breise a iarraidh: 10/07/2026 23:59:59 (UTC+02:00) Am Oirthear na
hEorpa, Am Samhraidh Lar na hEorpa
Seoladh na ndoiciméad solathair: https://ec.europa.eu/info/funding-tenders/opportunities/portal
/screen/opportunities/tender-details/619261fd-3068-460c-806a-30131295¢c785-CN?
#anchorDocuments
Cainéal cumarsaide ad hoc:
Ainm: Funding and Tenders Portal
URL: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/619261fd-3068-460c-806a-30131295c785-CN?#anchorDocuments

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://webgate.ec.europa.eu/digit/opsys/esubmission?
cftUuid=619261fd-3068-460c-806a-30131295¢c785
Na teangacha inar féidir tairiscinti né iarratai ar rannphairtiocht a chur isteach: Bulgairis, Seicis
, Danmhairgis, Gearmainis, Gréigis, Béarla, Spainnis, Eastainis, Fionlainnis, Fraincis, Gaeilge,
Crdéitis, Ungairis, lodailis, Liotuainis, Laitvis, Maltais, Ollainnis, Polainnis, Portaingéilis,
Rémainis, Slévaicis, Sloivéinis, Sualainnis
Cataldg leictreonach: Ni ceadmhach
Spriocdhata chun tairiscinti a fhail: 20/07/2026 16:00:59 (UTC+02:00) Am QOirthear na hEorpa,
Am Samhraidh Lar na hEorpa
An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 6 Mionna
Eolas faoi oscailt phoibli:
Data oscailte: 22/07/2026 11:00:00 (UTC+02:00) Am Oirthear na hEorpa, Am Samhraidh Lar
na hEorpa
Téarmai an chonartha:
Ni mér an conradh a chur i gcrich faoi chuimsiu clar fostaiochta dideanai: Ni hea
Sonrascu leictreonach: Ceadmhach
Usaidfear ordu leictreonach: ta
Usaidfear iocaiocht leictreonach: ta

5.1.15. Teicnici
Creat-chomhaontu:
Creat-chomhaontu, gan an iomaiocht a athoscailt
An t-uaslion rannphairtithe: 1
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: Court of Justice of the European Union
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe:
European Union Agency for Law Enforcement Cooperation

8. Eagraiochtai
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8.1. ORG-0001
Ainm oifigiuil: European Union Agency for Law Enforcement Cooperation
Uimhir chlaruchain: EUROPOL
Roinn: POL.E - Executive Director,POL.E.C - Capabilities Directorate,POL.E.C.C1 - ICT,POL.
E.C.C1.C1-3 - ICT Operations
Seoladh poist: Postbus 90850
Baile: The Hague
Cad poist: NL-2509
Foroinn tire (NUTS): Agglomeratie 's-Gravenhage (NL361)
Tir: An isiltir
R-phost: tenders@europol.europa.eu
Teil.: +31 70 302 50 00
Seoladh idirlin: https://www.europol.europa.eu
Réil na heagraiochta seo:
Ceannaitheoir
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe

8.1. ORG-0002
Ainm oifigiuil: Court of Justice of the European Union
Uimhir chlaruchain: CURIA
Seoladh poist: Rue du Fort Niedergrinewald
Baile: Luxembourg
Caod poist: L-2925
Foroinn tire (NUTS): Luxembourg (LUOOO)
Tir: Lucsamburg
R-phost: GC.Registry@curia.europa.eu
Teil.: +352 4303-1
Seoladh idirlin: http://curia.europa.eu
Réil na heagraiochta seo:
Eagraiocht athbhreithniuchain

8.1. ORG-0003
Ainm oifigiuil: European Commission
Uimhir chlaruchain: EUCOM
Seoladh poist: Mondrian (CDMA), Rue du Champ de Mars 21
Baile: Brussels
Cadd poist: B-1050
Foroinn tire (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Tir: An Bheilg
R-phost: tenders@europol.europa.eu
Teil.: +322 299 11 11
Seoladh idirlin: https://commission.europa.eu/
Roil na heagraiochta seo:
TED eSender

Eolas faoin bhfégra
Aitheantdir/leagan an fhégra: fOe8ecba-0ddf-4aa2-b46b-874146223169 - 01

Cineal na foirme: lomaiocht
Cineal an fhégra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras
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Fochineal an fhégra: 16

Data seolta an fhogra: 12/06/2026 18:47:47 (UTC+02:00) Am Oirthear na hEorpa, Am
Samhraidh Lar na hEorpa

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla

Uimhir foilseachain an fhogra: 410808-2026

Uimhir eagrain 1O S: 114/2026

Data foilsithe: 16/06/2026
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