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430415-2026 - lomaiocht

Eire — Hotel services — The provision of a Booking Engine, Reservations, Ticketing and CRM
Platform

OJ S 119/2026 24/06/2026

Fégra maidir le conradh né lamhaltas — an gnathchoéras

Seirbhisi

1. Ceannaitheoir

1.1. Ceannaitheoir
Ainm oifigitil: Rasaiocht Con Eireann
R-phost: procurement@grireland.ie
Cineal dlithiuil an cheannaitheora: Comhlacht dli phoibli ata faoi rialt udarais de chuid an
rialtais lair
Gniomhaiocht an Gdarais chonarthaigh: Aineas, cultur agus reiligitin

2. N6s imeachta

2.1. Nos imeachta
Teideal: The provision of a Booking Engine, Reservations, Ticketing and CRM Platform
Cur sios: Rasaiocht Con Eireann / Greyhound Racing Ireland (GRI) invites tender submissions
from suitably qualified and experienced service providers for the provision of a modern, cloud-
based booking engine and customer engagement platform.
Aitheantoir an noéis imeachta: 8cb19e54-5510-4036-91ac-8e5beb375437
An cineal nois imeachta: Oscailte
Ta an nos imeachta a bhrostu: nil

2.1.1. Cuspéir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 55100000 Hotel services
Aicmiu breise (cpv): 55000000 Hotel, restaurant and retail trade services, 79342321 Customer-
loyalty programme, 79342300 Customer services, 48445000 Customer Relation Management
software package, 79342320 Customer-care services

2.1.2. An it feidhmiochta
Foroinn tire (NUTS): A Coruia (ES111)
Tir: Eire

2.1.3. Luach
Luach measta gan CBL a aireamh: 350 000,00 EUR

2.1.4. Eolas ginearalta
Bunus dli:
Treoir 2014/24/AE

2.1.6. Forais eisiaimh
Foinse na gcuiseanna eisiuna: Doiciméad Solathair

5. Luchtég
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5.1. Luchtog: LOT-0001
Teideal: The provision of a Booking Engine, Reservations, Ticketing and CRM Platform
Cur sios: Rasaiocht Con Eireann / Greyhound Racing Ireland (GRI) invites tender submissions
from suitably qualified and experienced service providers for the provision of a modern, cloud-
based booking engine and customer engagement platform.
Aitheantdéir inmheanach: 0

5.1.1. Cuspoir
Cineal an chonartha: Seirbhisi
Priomhaicmiu (cpv): 55100000 Hotel services
Aicmiu breise (cpv): 55000000 Hotel, restaurant and retail trade services, 79342321 Customer-
loyalty programme, 79342300 Customer services, 48445000 Customer Relation Management
software package, 79342320 Customer-care services

5.1.2. An ait feidhmiochta
Foroinn tire (NUTS): A Corufia (ES111)
Tir: Eire

5.1.3. Fad measta
Fad ama: 7 Bliana

5.1.5. Luach
Luach measta gan CBL a aireamh: 350 000,00 EUR

5.1.6. Eolas ginearalta
Rannphairtiocht fhorchoimeadta:
Ni fhorchoimeadtar an rannphairtiocht.
Tionscadal solathair nach maoinitear le cisti an Aontais
Ta an solathar cumhdaithe ag an gComhaontu maidir le Solathar Rialtais (GPA): ta

5.1.7. Solathar straitéiseach
Aidhm an tsolathair straitéisigh: Nil solathar straitéiseach i gceist

5.1.9. Critéir roghnuchain
Foinse na gcritéir roghnaithe: Doiciméad Solathair

5.1.11. Doiciméid solathair
Na teangacha ina bhfuil na doiciméid solathair ar fail go hoifigiuil: Béarla
Na teangacha ina bhfuil na doiciméid solathair (n6 codanna diobh) ar fail go neamhoifigiuil:
Béarla
Sprioc-am chun eolas breise a iarraidh: 14/07/2026 12:00:00 (UTC+01:00) Am Lar na hEorpa,
Am Sambhraidh larthar na hEorpa
Seoladh na ndoiciméad solathair: https://www.etenders.gov.ie/epps/cft/listContractDocuments.
do?resourceld=8464581

5.1.12. Téarmai solathair
Téarmai na haighneachta:
Cur isteach leictreonach: Eigeantach
Seoladh an chur isteach: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8464581
Na teangacha inar féidir tairiscinti n6 iarratai ar rannphairtiocht a chur isteach: Béarla
Catalog leictreonach: Ni ceadmhach
Féadfaidh tairgeoiri nios mé na tairiscint amhain a chur isteach: Ni ceadmhach
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Spriocdhata chun tairiscinti a fhail: 21/07/2026 13:00:00 (UTC+01:00) Am Lar na hEorpa, Am
Samhraidh larthar na hEorpa

An tréimhse le linn a gcaithfidh an tairiscint a bheith baili: 180 Laethanta

Eolas faoi oscailt phoibli:

Data oscailte: 21/07/2026 13:30:00 (UTC+01:00) Am Lar na hEorpa, Am Samhraidh larthar na
hEorpa

Ait: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8464581
Téarmai an chonartha:

Ni mér an conradh a chur i gcrich faoi chuimsiu clar fostaiochta dideanai: Ni hea

Sonrascu leictreonach: Ceadmhach

Usaidfear ordu leictreonach: ta

Usaidfear iocaiocht leictreonach: ta

5.1.15. Teicnici
Creat-chomhaontu:
Nil feidhm ag creat-chomhaontu
Eolas faoin gcéras ceannaigh dinimiciuil:
Nil feidhm ag céras ceannaigh dinimiciuil

5.1.16. Tuilleadh eolais, idirghabhail agus athbhreithniu
Eagraiocht athbhreithniuchain: The High Court of Ireland
Eagraiocht a sholathraionn rochtain as line ar na doiciméid solathair: Rasaiocht Con Eireann
Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe: The
High Court of Ireland
Eagraiocht a fhaigheann iarratais ar rannphairtiocht: Rasaiocht Con Eireann
Eagraiocht a phréisealann tairiscinti: Rasaiocht Con Eireann

8. Eagraiochtai

8.1. ORG-0001
Ainm oifigidil: Rasaiocht Con Eireann
Uimhir chlaruchain: 0532995u
Seoladh poist: Greenpark,Dock Road
Baile: Limerick
Cdd poist: v94y17x
Foroinn tire (NUTS): Mid-West (IE051)
Tir: Eire
R-phost: procurement@grireland.ie
Teil.: 061448000
Seoladh idirlin: https://grireland.ie/
Praoifil an cheannaitheora: https://grireland.ie/
Réil na heagraiochta seo:
Ceannaitheoir
Eagraiocht a sholathraionn rochtain as line ar na doicimeéid solathair
Eagraiocht a fhaigheann iarratais ar rannphairtiocht
Eagraiocht a phroisealann tairiscinti

8.1. ORG-0002
Ainm oifigiuil: The High Court of Ireland
Uimhir chlaruchain: The High Court of Ireland
Roinn: The High Court of Ireland
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Seoladh poist: Four Courts, Inns Quay, Dublin 7

Baile: Dublin

Cdd poist: D07 WDX8

Foroinn tire (NUTS): Dublin (IE061)

Tir: Eire

R-phost: HighCourtCentralOffice@courts.ie

Teil.: +353 1 8886000

Ré6il na heagraiochta seo:

Eagraiocht athbhreithniuchain

Eagraiocht a sholathraionn tuilleadh faisnéise faoi na nésanna imeachta athbhreithnithe

8.1. ORG-0003
Ainm oifigiuil: European Dynamics S.A.
Uimhir chlaruchain: 002024901000
Roinn: European Dynamics S.A.
Baile: Athens
Caod poist: 15125
Foroinn tire (NUTS): Bopeiog Touéag ABnvwyv (EL301)
Tir: An Ghréig
R-phost: eproc-esender@eurodyn.com
Teil.: +30 2108094500
Ré6il na heagraiochta seo:
TED eSender

Eolas faoin bhfégra

Aitheantdir/leagan an fhégra: ac171858-2be1-4251-a312-18bd3c68b3cc - 01

Cineal na foirme: lomaiocht

Cineal an fhogra: Fégra maidir le conradh n6 lamhaltas — an gnathchoras

Fochineal an fhogra: 16

Data seolta an fhogra: 19/06/2026 17:28:47 (UTC+01:00) Am Lar na hEorpa, Am Samhraidh
larthar na hEorpa

Na teangacha ina bhfuil an fégra seo ar fail go hoifigiuil: Béarla

Uimhir foilseachain an fhogra: 430415-2026

Uimhir eagrain 1O S: 119/2026

Data foilsithe: 24/06/2026
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