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See the notice on TED website

431027-2026 - Iomaíocht
Éire – IT services: consulting, software development, Internet and support – Business 
Information System
OJ S 119/2026 24/06/2026
Fógra maidir le conradh nó lamháltas — an gnáthchóras - Fógra maidir le hathrú
Seirbhísí

1. Ceannaitheoir

1.1.  Ceannaitheoir
Ainm oifigiúil: Pre-Hospital Emergency Care Council
R-phost: d.clancy@phecc.ie
Cineál dlíthiúil an cheannaitheora: Comhlacht dlí phoiblí
Gníomhaíocht an údaráis chonarthaigh: Sláinte

2. Nós imeachta

2.1.  Nós imeachta
Teideal: Business Information System
Cur síos: A multi-module system covering registration, accreditation, recognition of 
qualifications, and recognised and approved training institutions, integrated with the 
examinations system
Aitheantóir an nóis imeachta: 5607f298-b59f-46b9-bb05-2d118c1956d2
An cineál nóis imeachta: Oscailte
Tá an nós imeachta á bhrostú: níl

2.1.1.  Cuspóir
Cineál an chonartha: Seirbhísí
Príomhaicmiú (cpv): 72000000 IT services: consulting, software development, Internet and 
support
Aicmiú breise (cpv): 48000000 Software package and information systems, 48810000 
Information systems

2.1.2.  An áit feidhmíochta
Seoladh poist: 2ND FLOOR, BEECH HOUSE, MILLENIUM PARK NAAS, CO KILDARE  
Baile: Naas, County Kildare
Cód poist: W9TK7N
Foroinn tíre (NUTS): Extra-Regio NUTS 3 (ALZZZ)
Tír: Éire

2.1.3.  Luach
Luach measta gan CBL a áireamh: 1 972 232,57 EUR

2.1.4.  Eolas ginearálta
Bunús dlí: 
Treoir 2014/24/AE

2.1.6.  Forais eisiaimh
Foinse na gcúiseanna eisiúna: Doiciméad Soláthair

https://ted.europa.eu/ga/notice/-/detail/431027-2026
mailto:d.clancy@phecc.ie
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5. Luchtóg

5.1.  Luchtóg: LOT-0001
Teideal: Business Information System
Cur síos: A multi-module system covering registration, accreditation, recognition of 
qualifications, and recognised and approved training institutions, integrated with the 
examinations system
Aitheantóir inmheánach: 0

5.1.1.  Cuspóir
Cineál an chonartha: Seirbhísí
Príomhaicmiú (cpv): 72000000 IT services: consulting, software development, Internet and 
support
Aicmiú breise (cpv): 48000000 Software package and information systems, 48810000 
Information systems

5.1.2.  An áit feidhmíochta
Baile: Naas, Co Kildare
Foroinn tíre (NUTS): Extra-Regio NUTS 3 (EEZZZ)
Tír: Éire

5.1.3.  Fad measta
Fad ama: 60 Míonna

5.1.5.  Luach
Luach measta gan CBL a áireamh: 1 972 232,57 EUR

5.1.6.  Eolas ginearálta
Rannpháirtíocht fhorchoimeádta: 
Ní fhorchoimeádtar an rannpháirtíocht.
Tionscadal soláthair nach maoinítear le cistí an Aontais
Tá an soláthar cumhdaithe ag an gComhaontú maidir le Soláthar Rialtais (GPA): tá
Tá an soláthar sin oiriúnach freisin d’fhiontair bheaga agus mheánmhéide (FBManna): tá

5.1.7.  Soláthar straitéiseach
Aidhm an tsoláthair straitéisigh: Comhlíonadh na gcuspóirí sóisialta
Cur síos: A multi-module system covering registration, accreditation, recognition of 
qualifications, and recognised and approved training institutions, integrated with the 
examinations system
An cuspóir sóisialta atá á chur chun cinn: Inrochtaineacht do chách

5.1.8.  Critéir inrochtaineachta
Níl critéir inrochtaineachta do dhaoine faoi mhíchumas ar áireamh ar na cúiseanna seo a 
leanas
Réasúnú: All disabilities except blindness can access

5.1.9.  Critéir roghnúcháin
Foinse na gcritéir roghnaithe: Doiciméad Soláthair

5.1.11.  Doiciméid soláthair
Na teangacha ina bhfuil na doiciméid soláthair ar fáil go hoifigiúil: Béarla
Na teangacha ina bhfuil na doiciméid soláthair (nó codanna díobh) ar fáil go neamhoifigiúil: 
Béarla
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Sprioc-am chun eolas breise a iarraidh: 29/06/2026 12:00:00 (UTC+01:00) Am Lár na hEorpa, 
Am Samhraidh Iarthar na hEorpa
Seoladh na ndoiciméad soláthair: https://www.etenders.gov.ie/epps/cft/listContractDocuments.
do?resourceId=8335475

5.1.12.  Téarmaí soláthair
Téarmaí na haighneachta: 
Cur isteach leictreonach: Éigeantach
Seoladh an chur isteach: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceId=8335475
Na teangacha inar féidir tairiscintí nó iarrataí ar rannpháirtíocht a chur isteach: Béarla
Catalóg leictreonach: Ní ceadmhach
Féadfaidh tairgeoirí níos mó ná tairiscint amháin a chur isteach: Ní ceadmhach
Spriocdháta chun tairiscintí a fháil: 04/08/2026 12:00:00 (UTC+01:00) Am Lár na hEorpa, Am 
Samhraidh Iarthar na hEorpa
An tréimhse le linn a gcaithfidh an tairiscint a bheith bailí: 120 Laethanta
Eolas faoi oscailt phoiblí: 
Dáta oscailte: 04/08/2026 12:30:00 (UTC+01:00) Am Lár na hEorpa, Am Samhraidh Iarthar na 
hEorpa
Áit: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceId=8335475
Téarmaí an chonartha: 
Ní mór an conradh a chur i gcrích faoi chuimsiú clár fostaíochta dídeanaí: Ní fios go fóill
Sonrascú leictreonach: Ceadmhach
Úsáidfear ordú leictreonach: tá
Úsáidfear íocaíocht leictreonach: tá

5.1.15.  Teicnící
Creat-chomhaontú: 
Níl feidhm ag creat-chomhaontú
Eolas faoin gcóras ceannaigh dinimiciúil: 
Níl feidhm ag córas ceannaigh dinimiciúil

5.1.16.  Tuilleadh eolais, idirghabháil agus athbhreithniú
Eagraíocht athbhreithniúcháin: The High Court of Ireland
Eagraíocht a sholáthraíonn rochtain as líne ar na doiciméid soláthair: Pre-Hospital Emergency 
Care Council
Eagraíocht a sholáthraíonn tuilleadh faisnéise faoi na nósanna imeachta athbhreithnithe: The 
High Court of Ireland
Eagraíocht a fhaigheann iarratais ar rannpháirtíocht: Pre-Hospital Emergency Care Council
Eagraíocht a phróiseálann tairiscintí: Pre-Hospital Emergency Care Council

8. Eagraíochtaí

8.1.  ORG-0001
Ainm oifigiúil: Pre-Hospital Emergency Care Council
Uimhir chlárúcháin: 9603659B
Seoladh poist: 2nd Floor, Beech House Millennium Park, Osberstown Naas, Co. Kildare
Baile: Naas
Cód poist: W91 TK7N
Foroinn tíre (NUTS): Mid-East (IE062)
Tír: Éire

https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?resourceId=8335475
https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?resourceId=8335475
https://www.etenders.gov.ie/epps/cft/viewTenders.do?resourceId=8335475
https://www.etenders.gov.ie/epps/cft/viewTenders.do?resourceId=8335475
https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceId=8335475
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Pointe teagmhála: IT Department
R-phost: d.clancy@phecc.ie
Teil.: 353 (45) 882076
Próifíl an cheannaitheora: www.phecc.ie
Róil na heagraíochta seo: 
Ceannaitheoir
Eagraíocht a sholáthraíonn rochtain as líne ar na doiciméid soláthair
Eagraíocht a fhaigheann iarratais ar rannpháirtíocht
Eagraíocht a phróiseálann tairiscintí

8.1.  ORG-0002
Ainm oifigiúil: The High Court of Ireland
Uimhir chlárúcháin: The High Court of Ireland
Roinn: The High Court of Ireland
Seoladh poist: Four Courts, Inns Quay, Dublin 7
Baile: Dublin
Cód poist: D07 WDX8
Foroinn tíre (NUTS): Dublin (IE061)
Tír: Éire
R-phost: HighCourtCentralOffice@courts.ie
Teil.: +353 1 8886000
Róil na heagraíochta seo: 
Eagraíocht athbhreithniúcháin
Eagraíocht a sholáthraíonn tuilleadh faisnéise faoi na nósanna imeachta athbhreithnithe

8.1.  ORG-0003
Ainm oifigiúil: European Dynamics S.A.
Uimhir chlárúcháin: 002024901000
Roinn: European Dynamics S.A.
Baile: Athens
Cód poist: 15125
Foroinn tíre (NUTS): Βόρειος Τομέας Αθηνών (EL301)
Tír: An Ghréig
R-phost: eproc-esender@eurodyn.com
Teil.: +30 2108094500
Róil na heagraíochta seo: 
TED eSender

10. Athraigh

Leagan den fhógra roimhe seo atá le hathrú
: 
4e41ca16-53f6-4422-ae16-2f8f8e6052dc-01
An phríomhchúis leis an athrú
: 
Ceartúchán - ceannaitheoir
Cur síos
: 
** See Tender Documents - Master_EXTERNAL_PHECC_BIS_Corrigendum_No1.pdf for 
formatted wording of this Corrigendum ** 1. Purpose of this corrigendum This Corrigendum is 

mailto:d.clancy@phecc.ie
http://www.phecc.ie
mailto:HighCourtCentralOffice@courts.ie
mailto:eproc-esender@eurodyn.com
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issued by the Pre-Hospital Emergency Care Council (PHECC) under Regulation 47 of the 
European Union (Award of Public Authority Contracts) Regulations 2016 (SI 284 of 2016). The 
Corrigendum corrects inconsistencies and typographical errors identified in the published 
tender documentation. Updated versions of the affected documents are republished on 
eTenders with effect from the date of this Corrigendum. All tenderers should review the 
changes set out below and update their tender preparation accordingly. This Corrigendum 
does not introduce new requirements or alter the substantive scope of the procurement. The 
changes are confined to the specific items listed in section 3 below. 2. Status of the 
procurement The procurement remains an open procedure under Article 27 of Directive 2014
/24/EU and SI 284 of 2016. The procurement reference, contracting authority, scope, 
evaluation methodology and contract structure are unchanged. Clarifications previously issued 
in this procurement continue to apply except where expressly superseded by this 
Corrigendum. 3. Changes introduced by this Corrigendum 3.1 Service availability target — 
Specification s6.11 and Draft Contract Schedule D The published Draft Contract Schedule D.1 
stated a minimum monthly service availability of 99.5%. The Specification (s6.11), Response 
Templates and Pricing Schedule Assumptions Register stated 99.9%. The binding figure is 
99.5%, as set out in Schedule D of the Draft Contract. The Specification (section 6.11), 
Response Templates and Pricing Schedule Assumptions Register are amended to state a 
minimum monthly service availability of 99.5% (excluding agreed planned maintenance 
windows), aligning with the Draft Contract. The service credit mechanism in Draft Contract 
Schedule D.4 is calibrated to the 99.5% target and does not require amendment. Service 
credits apply against availability below 99.5% in accordance with the published thresholds. 3.2 
Minimum average annual turnover — RFT s6.3 The published RFT section 6.3 contained a 
typographical error in the minimum average annual turnover figure. The intended figure is 
€750,000 (seven hundred and fifty thousand euro) average across the last three completed 
financial years. The figure is updated in the RFT, the TED Contract Notice, the ESPD Guide 
for Tenderers and the Position Summary. The €750,000 figure complies with Regulation 58(3) 
of SI 284 of 2016. 3.3 Compliance Matrix TEC-003 — concurrent users The published 
Compliance Matrix requirement TEC-003 stated that the system supports up to 45,442 
simultaneous users. This was a labelling error. The figure was derived from PHECC’s 
projected total user population for 2026 (applicants, registrants, recognised institutions, 
approved training institutions and internal users, totalling approximately 45,000), which is the 
total user pool and not a measure of concurrent usage. Requirement TEC-003 is amended to 
state the requirement as a peak of 4,500 concurrent users. This is the design basis tenderers 
should size and price against. The same basis is reflected in the RFT (section 2.3) and the 
Specification. Tenderers should record any further concurrency assumptions in the Pricing 
Schedule Assumptions Register. 3.4 Compliance Matrix TEC-005 — disaster recovery 
objectives The published Compliance Matrix requirement TEC-005 carried an internal drafting 
note alongside the recovery time objective. This is corrected. The binding requirement is a 
maximum Recovery Time Objective (RTO) of 4 hours and a maximum Recovery Point 
Objective (RPO) of 1 hour. These are minimum requirements; tenderers may propose more 
stringent objectives and will be credited for them under Criterion B. TEC-005 is amended in 
the Compliance Matrix and the Requirements Catalogue to state these objectives clearly. The 
Draft Contract already reflects them and is unchanged. 4. Updated documents republished on 
eTenders The following updated versions are available on the eTenders procurement 
workspace from the date of this Corrigendum: • Request for Tender • BIS Specification • 
Compliance Matrix • Requirements Catalogue • Response Templates • Pricing Schedule • 
Draft Contract • Appendix B Tenderers should rely on the updated versions for tender 
preparation. Previous versions are superseded with respect to the items listed above. Except 
as expressly amended by this Corrigendum, all terms, conditions, requirements and provisions 
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of the published RFT and supporting tender documentation continue to apply unchanged. This 
Corrigendum forms part of the published tender documentation and should be read together 
with the RFT and supporting documents.

Eolas faoin bhfógra

Aitheantóir/leagan an fhógra: ee53dcc9-c20a-44bb-8cce-865510a6a3f7  -  02
Cineál na foirme: Iomaíocht
Cineál an fhógra: Fógra maidir le conradh nó lamháltas — an gnáthchóras
Fochineál an fhógra: 16
Dáta seolta an fhógra: 19/06/2026 15:17:57 (UTC+01:00) Am Lár na hEorpa, Am Samhraidh 
Iarthar na hEorpa
Na teangacha ina bhfuil an fógra seo ar fáil go hoifigiúil: Béarla
Uimhir foilseacháin an fhógra: 431027-2026
Uimhir eagráin IO S: 119/2026
Dáta foilsithe: 24/06/2026
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